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AdOPOIME APY3bA!

BonoHTepcTBO cerofHa — 3TO HEOTbeM/eMas YacTb
YKM3HU MUNNIMOHOB Nogein. Y KaXaoro U3 Hac ecTb BO3-
MOXXHOCTb YBWAETb CBOK CTPaHy M nobbiBaTsh B APYriX,
pa3BUTb CBOW HaBbiKM, HANTK HOBbIX ApY3ei, MoMoras
M OpraHn3oBbiBad KpynHbie cobbitua. KynbTypHbie decti-
Banu, obpasosatenbHblie ¢dopyMbl, OnuMnunckme Urpbl
M UeMMMOHaTbI — KaXKablii MoXeT BbibpaTb ans cebs nog-
xopsuee cobbiTvie N CTaTb UIEHOM MUPOBOIO BOMOH-
Tepckoro coobuwecTsa.

Mbi npeanaraem BceM opraHusaTtopam gobposonb-
YeckMx akuWMi 1M npoekToB Bocnonb3oeaTbcs CraHgap-
TOM COBBITUMHOrO BONOHTEPCTBA, KOTOPbIA MOMOXET
OTBETUTbHa BONPOCHI OpraH1U3auum paboTbl BOSIOHTEPOB.
Kak opraHwsoBaTb cMeHy BONOHTEPOB M BbICUMTATh NO-
TpebHOCTb B HUX, KAKMMWU CEPBUCAaMU OHU AOMKHBI BbITb
obecneyeHbl, Kakme MyHKTbl AOMKHBI BbiTb BKAOYEHbI
B AOrOBOP MeXAy BOJIOHTEPCKUM LI@HTPOM WM OpraHu-
3aTopomM cobbitua? AsTtopbl CraHgapta - KONNeKTUB
COTPYAHWUKOB BOJIOHTEPCKUX OpraHu3auuii Cco BCewu
Poccuu. lMNpu paspaboTke cTaHpapTa yumTbiBancs yHu-
KanbHbilA OMbIT OpPraHM3aLuU U NpoBeaeHUs MeXayHa-
POfHbIX U BCEPOCCUIMCKUX COBBITUIA, NPUBNEYEeHUs K BO-
NOHTEPCKOW AEeATEeNbHOCTU CTYAEHTOB W LUKOMbHUKOB,
NeHCMOHEepPOB U MHOCTPaHLEB.

YeepeHbl, uto CraHaapT 3alMeT BaXKHOe MecTo B pa-
6oTe y HalWmMx KONAer U3 opraHos BAAacTU MyHULMUNANb-
Horo, permoHansHoro U degepansHoro yposHen, CO
HKO, obpazoBaTenbHbiXx oOpraHu3auui, yupexaeHui
crnopTa W KynbTypbl, a Tak)Ke Y BCeX, KTO B cBoel paboTe
XOueT BMAEeTb KauecTBeHHbIA pe3ynbTaT opraHu3alum
BOMOHTEPCKOW NporpaMmbil.

[nobanbHaa uens Accoumaumm BONOHTEPCKMUX LIEH-
TPOB COCTOMT B MOCTOAHHOM MOBbIWEHUM KayecTea
BONMOHTEPCKUX MpOrpaMM, KOTOpbie MPOBOAAT HalmM
APY3bA U KONNEeru no Bcei cTpaHe, a Tak)ke pacnpocTpa-
HeHuu nydwmnx gobposonsyeckux npakTuk. Mol Bcerga
paabl BalMM NpeanoXXeHmnam.

Konnextne Accoumnaumnmn
BOMOHTEPCKUX LEHTPOB

ASCOUMALIAA
BOASHTREF-CHMN
UEHTFOB
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1. OBLWUE NONTOXEHUA

1.1. Uens aokymMenTa

Hactoawmin Cranpapt paspaborad Accouuwauuein so-
NOHTEpPCKUX UeHTpoB Poccum ¢ Lenbilo CMCTEMHOro aHanu3a
W CTPYKTYpU3aLMK CBeAeHUA O coBbITUMHOM BONOHTEPCTBE,
3aKpenneHus NPUHUMMNOB U HOPM, ASNCTEYIOWMX B AaHHOM
chepe, a TakKe OKasaHWs NOMOLM BOBNEYEHHbIM CTOPOHAaM
B MNaHMPOBAaHUM W peanu3auMy YCrewHbiX BONOHTepPCKUX
NpOrpaMM pasnuuHbIX MEPONPUATUIA.

CraHgapT cOBbITUMHOMO BOIOHTEPCTBa HOCKUT PEKOMEH-
[aTenbHbIM XapakTep.

Mpu paspabotke CraHpapta coO6bLITUHHOrO BONOH-
TepcTBa MWCNonb3oBaHbl asTopckue matepwanst H. lop-
noeont, WM. Cyproeoli, A. ®ensaman, C. “epemwaHo-
Ba, V. Wupwoeoi, MaTepmansl BONOHTEPCKUX NpOrpaMm
XXVIl BcemupHoit netHeir Yuueepcwapobl 2013 ropa
B r. KazaHu, XXII OnanmMnuickux auMHmnx urp 1 X1 Mapanum-
nnicknx 3MMHKX urp 2014 roga & r. Couu, 16-ro YemnmoHata
mMupa PHA no soaHbiM Buaam cnopta 2015 ropa & r. KazaHu,

YemnuoHaTa Mupa no dytbony FIFA 2018 ropa B Poccum
(Bkntoyas nporpamMMbl MOAFOTOBKM FOPOACKWUX BONOHTE-
pos ropogoe-opraHusaTtopos Bonrorpaa n CapaHck).

. HopmatuneHasa 6aza

CraHgapT pa3paboTaH € y4yeTOM CNeaylolmX MpaBoBbIX
aKTOB W JOKYMEHTOB:

Bceobuwan aeknapaumns npas yenoseka (npuHaTta leHepans-
Hoi AccambBneert OOH 10 nekabpa 1948 r.) (ctatba 20);
Bceobuwan gexknapauva gobposonbues (NpuHaTta Ha XVI
BcemupHoit koHdepeHuun MexayHapoaHoi accoumaumm
AobpoBOnBYECKMX YCUNUK Npu noaaepxke [eHepansHowl
Accambnen OOH u MexayHapoaHoit accoumaumm gobpo-
Bonbuecknx yeunui (|AVE), AMctepaam, sHeaps 2001 r);
KoHctutyums Poccuniickoin Pegepaumn (MpuHATa BCeHa-
poaHbiM ronocoBaHuem 12 nekabpsa 1993 r) (vactv 4 u 5
ctatbu 13, yacTe 2 ctaTeu 19, ctatoa 30);

lpakaaHcknit  kopekc Poccuidckoin @epepauun  oT




30 Hosabps 1994 r. N2 51-D3 (nywkTe 1, 3, 3.1, 4 napa-
rpada 6, nyHkTsl 1-3 naparpada 7);

® @epepanbHbii 3akoH oT 19 maa 1995 r. N2 82-D3 «06
obuwecTBeHHbIX obbearHEeHUaX»;

® QepepanbHbiid 3akoH oT 28 uions 1995 r. N2 98-03
«O rocynapcTeeHHOM noaaepke MONOAKHbLIX W AeT-
cKkux obulecTBeHHbIX 06beAUHEeHWNIA»

® @epepanbHbii 3akoH ot 11 aerycta 1995 r. N2 135-@3
«O BnaroTeBOpUTENbHOW AEATENBHOCTU U AOBPOBONL-
yecTBe (BONOHTEpPCTEE)»;

® epepanbHblid 3akoH oT 12 aneaps 1996 r. N2 7-03
«O HEKOMMepUYECKMX OpraHU3aLmnax»;

® QepepanbHbld  3akoH ot 04 pekabpa 2007 r
Ne 329-03 «O duamueckoh KynbType M cropTe
B Poccuiickoih Penepaumny;

® Pacnopswerue [lpaeutensctea PP ot 29 Hoabpa
2014 r. N2 2403-p «O6 yreepwaeHnn OcHos rocyaap-
CTBEHHOW MonogeXHoW nonntTuikin Poccuiickoin @epe-
pauMm Ha nepuoa ao 2025 ropa»;

* Pacnopsxenune [lpasutenscta P® ot 27 peka-
6pa 2018 r. N2 2950-p «O6 yteepxaeHun KoHuen-
UMM  paseuTMa aobpoBonbyecTsa (BONOHTEPCTBA)
g Poccuiickoit @epepaunn no 2025 ropa».

1.3. OcHoBHbIe NOHATUA

B CranpapTe cobbiTWHOrO BONOHTEPCTBa MCNONb3Y-
I0TCA cnefyouue 3HaueHUa NPUBEAeHHbIX HUXE MOoHA-
THiA:

cobbITMiHbIA BONOHTep - dU3MYecKoe NMLO, OKa-
3piBaowee B ceobopgHoe oT paboTtel (yuyebbl) Bpema
6e3B03Me34HYI0 NOMOLULL B MOATOTOBKE W MPOBEASHUMK
Kakoro-nMbo Meponpuatua 6e3 nonyyeHus OeHeXHoro
WM MaTepUanbHOro BO3HarpawgeHus (Kpome cnydya-
€B MpefoCTaBfeHWA CEePBUCOE WM BO3IMELLEHWA CBA3aH-
HblX C ocylWecTBneHMeM AoBpoBonbYeckol AeATENbHO-
CTW 3aTparT);

KaHAWAAT B BONOHTEPbl MeponpuaTUa — Gusmueckoe
NWUo, B YCTAaHOBNEHHOW OpraHW3aTopoM AobpoBoibue-
CKkoW peaTenbHocTW $HOpME W3bABMBLIEE KenaHue CTaTb
BONOHTEPOM Ha KakoM-nnbo MeponpuaTum, 1o 3aBeplue-
HUA OoTBOpPOUHBIX Mpoueayp U ornaweHua GUHaNsEHoro
CNu1cKa BONOHTEPOB;

BONOHTepCKan nporpaMma Meponpuatua (cobbitus) -
COBOKYMHOCTb OEWCTBWIA, OTAENbHbIX 33434 W NPOLLEccoB,
B3aMMOCBA3aHHbIX Npoueayp, HanpaBAeHHbIX Ha obecne-
uyeHue 3ddeKkTUBHOro yvacTus HeobxoAMMOoro Konuue-
CTBa BONOHTEPOR B NOATOTOBKE W MNPOBEAEHUN MEpPOMNPU-
ATMUA U AOCTUMKEHUUN Ero CTPaTerMueckux Lenem, BKnwuas
npueneyeHue, oTbop, obyyeHWe, MOTUBALMIC BOMNOHTe-
poB, ynpaBneHue Mx OeaTenbHOCTHIO B NpoUecce Takoro
yyacTus;

opraHMsaTop Meponpuatua - duanueckoe nuMuE,
rpynna nuL MAK opraHu3aums (QUMpekuMa, OprkoMmMTeT),
CaMOCTOATENBHO MAKW C MOMOLLBIO NPUBAEYEHHbIX Cneum-
anuCcTOB W MNOAPAAYMKOB OCYLWECTBAAIOWAA MOArOTOB-
KY W NpoBefeHWE MEeponpuATMA KM OTBEYaloLLaa 3a ero
yCneuwHy pean1saumio;

BO/MIOHTEpPCKas OpraHW3auua — COLMaNbHO OPWEHTU-
pOBaHHas HEKOMMepYecKasa opraHwsauus (UnuM Hesape-
rTMCTpMpoBaHHoe obbednHeHWe rpakaaH, co3gaHHoe aB-
TOHOMHO NMbBo Ha Baze KakoM-NMBo opraHuzauMn, B TOM
yucne B paMKax MporpaMM KOpNopaTWBHOrO BONOHTEP-
CTBa), CACTEMHO MPUBNEKAIOLAA BONOHTEPOB K YY4acTUIO
B NOBpOBOMbYECKON AEATENbHOCTU Pa3NMuHbIX Hamnpas-
neHnia n opM, a TaKKe OCYLWECTBNAWAA PYKOBOACTEO
WX AeATeNbHOCTLHO B NPOLECcce Takoro y4acTus;

OpraHW3aTop BONOHTepcKol (mobpoBonbueckoi) ae-
ATENBHOCTW B COBLITMMHOM BONOHTEpCTEe — duU3MYecKoe
AMUOo, rpynna Ay UK OpraHK3aums, KOTopas BbICTYMaeT
WCMOAHUTENEM BONOHTEPCKOM MpOrpaMmel MEeponpuATHA,
nNpUBNeKaeT Ha NOCTOAHHOM UM BpEMEHHOM OCHOBE BOMOH-
TEPOB K Y4acTMIO B €ro NMOArOTOBKE W NMPOBEAEHWK WU OCY-
WEeCTBNAST PYKOBOACTBO AEATENbHOCTbIO BOMNOHTEPOB
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B npoLecce Takoro y4actus. OpraH1M3aTopoM BONOHTEPCKOM
OeATENbHOCTI MOXKET BbICTYMNaTh OPraHWU3aTop MeponpuaTus
WK NPUBIEYEHHEA BONOHTEPCKAN OPraHU3auma;
obbekT - WHOpPacTpyKTypHas eaWHMUa, 3aaeilcTBO-
BaHHas B NOArOTOBKE W MPOBEAEHWUW MEPOMNPUATUA;
dyHkuna — ¢yHKUMOHaNbHbIE 06A3aHHOCTH BONOHTE-
pa Ha MeponpuATMMK, a TalK)ke HanpaeneHwe AeATeNbHO-
CTW OpraHvM3aTopa MepONpPWATKA, XapakTepusylolleecs
cneundrYeckUMK 334a4amMm 1 NapaMeTpamMu, B paMKax Ko-
TOPOro AelCTBYET BOMOHTEDP, KPOME TOroO YacTo — CTPYK-
TYpHOe noApasfefnieHMe OprkoOMUTETa MEPOMNPUATHA,
peanusyrollee AaHHOE HanpaBneHue NeaTeNbHOCTH;
TUMAUAEP - KOOPAWHATOP HebOoNbLOK rPynnbl BONOH-
Tepos, paboTaloWwmMx Haa oAHOW 3agadein. Tumauvaep Ha-
3HAYaETCA M3 YMCNA OMbITHBIX BONOHTEPOB M CAYXUT Nep-
BMYHbIM 3BEHOM CTPYKTYPbl YNpaBAeHWs BONOHTEPaMH;
dyHKLMOHaNbHBbIH MeHea)kep BONOHMTEPOB — Creuu-
anucT, CaMOCTOATENbHO WU/WMAKW Yepes TUMAWOEPOB OcCy-
WEeCTBNAIOWMIA PYKOBOACTBO BOMOHTEPaMW OnpefeneH-
HOro ¢yHKLMOHANbHOMO HanpaeneHua Npu opraHusaLum
M NpoBEfeHNU MEPONPUATUS, NPK 3TOM Kaaas GyHKUMA,
B3aMMOLENCTBYIOWAA C BONOHTEPaMW, Ha3HayaeT CBOe-
ro QYHKUMOHANbHOrO MeHemKepa BONOHTEpOB. DyHk-
LMOHaNbHBIM MEeHEeMKep BONOHTEPOB MOXET ABNATbCA
NpencTaBUTENeM Kak OPraHW3aTopa MepornpuaTHs, Tak
W OpraHW3aTopa BonoHTepckol aeatenbHocTu. CnepyeT
YUYUTbIBaTb, YTO MPW peanu3auuy KpyrnHoro Mepornpus-
™A $YHKUMOHaNbHbIE MEHEMXEpPbl BONOHTEPOB MOryT
6bITe Ha3HaYeHbl Ha KaXaoM obbekTe, 3a0eMCTBOBAHHOM
B PaMKax OaHHOW dyHKLMK, TAKUX MEeHelKepoB ANnAa pas-
rPaHUYeHMA NOHATMIA MOXHO UMEHOBaTb GYHKLMOHaNb-
Ho-06bekToBbIMU. (PYHKLWMOHANbHBIA MeHemXep ABNAeT-
CHl YYACTHUKOM CTPYKTYPbl YNpaBneHWa BONOHTEPaMK;
06BbeKTOBbIN MeHeKep BONOHTEPOB — CMEeuManucT,
CaMOCTOATENbHO, Yepes TMMIWAEPOB W B COTPYAHUYECTBE
¢ $byHKLUMOHaNbHbIMW MeHemMkepaMu W/MnKM NpeacTaBu-
TENAMW OpraHWu3aTopa MeponpuUATUA OCYLIECTBASAIOWWA

pPYyKOBOACTBO BONOHTEPaMK onpedeneHHoro obbeKkTa npu
NOArOTOBKE W NPOBELEHWUW MEPONPUATHA, a8 TAKKE KOH-
Tponupylowmii obecrieyeHue BONOHTEPOE CEPBUCAMM.
Kak npaBuno, 06beKToBbIM MeHeaKep BONOHTEPOB ABNSA-
eTca NpeAcTaBUTENeM OpPraHW3aTopa BONOHTEPCKOW ae-
aTenbHocTW. O6beKToBbIM MEeHeAXep BONOHTEPOB BbICTY-
naeT YY4acTHWUKOM CTPYKTYPbl YNpaBneHWs BONIOHTEPaMK;

PYKOBOAWTENb BOMOCHTEPCKOW MpOrpaMmbl — cCrieuu-
anucT, OCYLWECTBNAOWKWA PYKOBOACTEC MIaHUPOBaHUEM,
NOArOTOBKOW M peanvsalurell BCcexX 3TanoB BONOHTEPCKON
nporpamMmbl, BO3rnasnaeT CTPYKTYPY YNpaBneHWA BOMOH-
Tepamm;

no3uuMa — KOHKpEeTHas ponb BONMOHTEpa Ha Mepo-
NPUATAK, XapaKTEPU3YIOLWLAACA NOKaNM30BaHHbIM KPYroMm
3aday W NMOJHOMOYMM, TUMOBLIM MK 3aKPenneHHbIM Me-
CTOM BbiNonHeHWa obazaHHocTel NMbo GUKCMpoBaHHbIM
nepeyHeM KOHTaKTHbIX KL;

paccTaHOBKa BONMOHTEPOB — pacrnpefeneHue BONOH-
TEPOB MO MNO3WUUMAM C YYETOM MX JIMYHBIX KAYECTB K KOM-
neTeHUWin, NPUOPUTETHOCTM MO3MUKI, noTpebHocTel
MEepOnpUATMA M akTyanbHbIX 3343y, a TakKe OOKYMEHT,
coaepKallmii TEKCTOBYIO MM BU3YyanbHYO MHOPMaLMIo
O TakoM pacrnpegeneHum;

BONOHTEpPCKaa BaKaHCUA — MO3WLMA, OTKPbITas K 3a-
MELLEHWMIO KaHAWOATaMW B BONIOHTEPDI;

CepBUCbl ANA BONOHTEPOB - BapbMpyeMbld B 3aBMW-
CMMOCTK OT MacwTaba MeponpuaATUA, ero AAWNTEeNbHOCTH,
obecneyeHHOCTU pecypcamn U apyrux dakTopoe Habop
MaTepuanbHbIX LIEHHOCTEM W YCNYr, NpefycMOTPeHHbIi
Ana obecnevyenuns GesonacHoro m KOMQOPTHOroC y4yacTus
BONOHTEPa B OpraHW3auMyM W NpPoBEOEHWMWM MEPONpUATHS,
MOXET BK/IOMaTh B cebs NpegocTasneHne becnnaTHoro nu-
TaHWA, NPOXMBAHWA, IKUNUPOBKKW, MOBUNBHOW CBA3K, opra-
HKM3aumMio BecnaaTHOro Npoesaa 4o MecTa NPoBefeHUA Me-
ponpuaTua u obpaTHO, MeAMLMHCKOE CTpaxoBaHue W/unu
CTpaxoBaHWe }W3HW M 300pPOBbA, NPEAOCTABNEHUE MHbIX
HeoBbXoaMMbBIX MaTepuanbHelX LEHHOCTEW WM ycayr, nnbo
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BO3MEWeHWe NoOHeCeHHBIX BONOHTEPOM pacXoOoB Ha npu- CMeHa - Bpems paﬁoni BONOHTEPpa B TeyeHWwe OHA

obpeTeHWe yKazaHHbIX TOBAPOB W/IM CEPBUCOB; B Nepuoa, NOAroTOBKK M NPOBEAEHWA MEPONPUATUA;
KNMeHTCKaa rpynna - BbigenseMas C UEenblo WMHOM- npo¢une BONOHTEpa - Xenaemas MoAenb KaHamaa-
BMAYanusauvKy rMoaxoda rpynna BOBAEYEHHbIX B Mepo- Ta B BOMIOHTEPLI, COBOKYMHOCTb aHKETHEIX AaHHbIX, pop-
NPUATHME NWL, XapaKTEepPU3YIOULAACA CXOXWMMKU PONAMM, ManbHbIX MPW3HAaKOB W KOMMNETeHUWHA, TpebyeMbix AN
WHTEpECaMW K MOTpebHOCTAMM B pamMKax MOArOTOBKMW Ka4YeCTBEHHOrO MCMonHeHus ¢GYHKUMOHaneHbIX obazaH-
W NpoBeneHus cobeITua; HOCTeW Ha KOHKPEeTHOM No3uLMN.
MOTMBaLMOHHaA MporpaMMa — CUCTeMa OeNCTBUN
OpraHvW3aTopa BOMOHTEPCKOW AeATeNbHOCTU W/unn op- 1.4. MpaBa u 0693aHHOCTN OCHOBHbIX Cy6beK-

raHmw3saTopa mMeponpuaTusa, chopMUPOBaHHBIX UMW MaTe-
pWanbHbIX 1 HEMAaTepUanbHbIX CTUMYIOB, HaNpaBNeHHbIX
Ha co3jaHuWe W NofaepXaHue MHTepeca BONOHTEPA K y4a-

TOB COBBITUNHO I'O,El.06 poBOnb4eCTBa

CTWIO B BONOHTEPCKOM NporpaMMe MeponpuaTa, a Takke 1.4.1. Npaea n o6azaHHoCcTH cOBLITUIHOrO BONOHTEPA
K pe3ynbTaTUBHOMY W KauyeCTBEHHOMY BbIMOMAHEHMIO BO3-
NOXMEHHbIX 0BA3aHHOCTEN; Cob6biTHiiHBbIA BONOHTEP MMEeT NpaBo:
KOMMYHMKALMOHHAA KaMNaHWa — KOMNAekc WuHbop- 1) caMocToATenbHO, UCXOOA W3 COBCTBEHHbIX B3rAs-
MaLMOHHbIX, MPOCBETUTENbCKUX, NPEeaCcTAaBUTENbCKUX, OOB U WHTepecoB, BolIbUpaTh MEponpUATUA ANa yya-
peKnamMHbIX MepornpuaTWUA W onepalMid, HanpaBneHHbIX CTMA B HUX B KAYecTBE BOMOHTEpPa, MOAaBaTh 3asBKM
Ha co3faHWe M NPOABMKEHWE MNONOKWUTENBHOrO UMUAKA W Ha oBLWKMX OCHOBaAHMAX NPOXOAUTE 0T6OP;
BOMIOHTEPCKOW NpOrpamMMbl MEPOMPUATUA, € MUCCKMU, 2) 3HaTb KpuTepun oTbopa KaHAWAATOB B BOMOHTEPDI
uener W getanei, a Takxe GopMUpoOBaHMe cNpoca Ha Bo- ONA Yy4acTUA B MEPONPUATAN;
NOHTEpPCKWE BaKaHCUX MEPONPUATUSA; 3) nonyuyaTb OT OpraHWM3aTopa BOMOHTEPCKOW AeATenb-
KOMMEeTeHUUs — XapakTepUCTUKa NMYHOCTU, OCHOBAH- HOCTU MHbOPMaUMIO O Uensx, 3ajavax WM coaep a-
Has Ha KOMBWHAUWMK 3HaHWA, YMEeHWK, HABbIKOB W OMbITa, HUM MeponpuaThs (cobbiTWA), OCYLLECTBAAEMON UM
a TakXKe WHAVMBWAYaNbHbIX KAaYeCTB W LEeHHOCTHbIX YCTa- BONMOHTEPCKOM [AEeATEeNbHOCTW, CBEAEHWA © Npefao-
HOBOK, MO3BONAOLWANA YCNEWHO ASMCTBOBaTh B 33AaHHbIX CTaBNfAeMbIX CEPBUCAX WM YCNOBUAX YYacTUA B Mepo-
obcToATeNbCTBAX, npuaTuu, uHdopmauuo ob opraHuzaTope Meponpu-
obyuyeHMe BOMOHTEPOB - MPOLECC LieneHanpaBneH- ATUSA W OPraHW3aTOpe BONOHTEPCKOW AEATENbHOCTH,
HOrMO PasBUTUA KOMNETEHUWIM, TEOPETUYECKOM M NPaKTK- a TakXe MHyl MHGOopMaLMo, HeobxoauMyo Ana Ka-
YeCKOWM MOAroTOBKM BONOHTEPOE K MPEeACTOALIEMY MEPO- YeCTBEHHOro BbIMONHEHWA BO3NOMEHHbIX 0bazaHHO-
NPUATKUIO K BO3NOMEHHBIM Ha HUX GYHKLMAM; cTen;
otbop (peKpyTUHI) BONOHTEPOR — BbIABNEHWE Y KaH- 4) nonyyaTb BO BpeMeHHOe MoMb30BaHWE WMMYLECTBO,
OWO3TOB B BONOHTEPBl KAYeCTB WM KOMMNETeHLMIA, Heobxo- HeobxoOMMOe O1A BbINONHEHWA MOCTaBAEHHbIX 3a-
OWMbIX ONA YCMEWHOro BbiNONHEeHUsa byHKUMOHANBHbBIX [au, BKAOYas 3AEKTPOHHO-BbIYUCTUTENBHYIO TEXHWUKY,
0693aHHOCTER, € NOCNeAYOWUM MPUHATUEM pelleHus npubopsl, 0bopynoBaHWE, MHBEHTAPb, HO HE OrpaHu-
0 BKKOUYEHWIM B BONOHTEPCKYIO NPOrpaMMy Ha OCHOBE Mo- UMBAACHE MMM, 3 TaKXKe MOAY4YaTb ANS UCMONBIOBAHMWA
NYYEHHbIX AaHHbIX; B XOA€ BONOHTEPCKOW AeATENbHOCTU XO3ANCTBEHHbIE,
1L 'Iﬂ
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3)

6)

7)

8)

KaHUenapckwe TOBapbl 1 ApYrve pacxXxoAHbie MaTepu-
ansi;

TpeboBaTb COXpaHeHusi KOHbUAEHUMaNbHOCTHU nep-
COHanbHbIX AaHHBIX U WHbIX CBeAeHWi, NepeaaHHbIX
OpraHv3aTopy BONOHTEPCKOW AeATeNbHOCTH;
TpeboBaTh yBaXUTENbHOrO W AoBpOKEenaTenbHOro oT-
HolWeHus K cebe YYacTHWKOB U OpraHU3aTopoB Mepo-
MPUATKS, OPraHM3aTopoB A06POBOMBYECKON AeATeb-
HOCTH;

OTKa3blBaTbCA OT BbiMONHEHWs paboT, He CBA3aHHbIX
C BbINONHAEMON MM YHKLMEN WM 3aHWMaeMOW NO3u-
uMei, NnpoTUBopeYallmx 3akoHoaaTenbcTey Poccuii-
ckoit Denepaliuu, AWUUHBIM PENWUrMO3HBIM, MOpanb-
HbIM U 3TUYECKMM HOPMaM, He COOTBETCTBYHOLIUX €ro
HaBbiKaM W KBanWdUKaLMK, YTPONAIOWMX ero XU3HK,
300pPOBbIO W/NK penyTauui;

OTKa3biBaTbCA OT YYACTWUA B BONOHTEPCKOM Nporpam-
Me MepornpuaTUA B CPOKW, MO3BONAIOLME OpraHn3a-
Topy Ao6poBONbYECKOH AeATeNbHOCTM 3ddeKTUBHO
3aMEeHUTb ero ApyriM KaHAWAATOM B BONIOHTEpPbI: AN
MeponpuaTMa YncneHHocTbio Ao 100 BonoHTepos —
He nosaHee yem 3a 3-7 aHel ao Havana cobbiTua, Ans
Meponpuatusa yncneHHocTsilo Ao 500 sonoHTepos —
He nosgHee ueM 3a 14-20 gHeil, ana MeponpuaTusa
ymcneHHocTeio cebiwe 500 BonoHTepoB — He MeHee,
uem 3a 1-2 MecaLa Ao ero HacTynneHus,

nony4aTe B CAy4asx W nopsake, KOTOpble NpeaycMo-
TpeHbl 3akoHoaaTenscTeoM Poccuiickoi @Pepepauun
WNXN [OOrOBOPOM, 3aKMIOYEHHBIM C OPraHM3aTopoM
BONOHTEPCKOW AeATenbHOCTW, noadepiiky B ¢opme
npeaocTaBneHua 6ecnnaTHOro NUTaHMA, IKUNUPOBKHM,
npoesna A0 MecTa NMpoeedeHWs MepornpuaTia u ob-
paTHO, MEAMLIMHCKOTO CTPaxoBaHWA W/UAM CTpaxoBa-
HWA YXM3HU W 300POBbA, MOBMMBHOW CBA3M, UHBIX He-
06X0AMMbIX MaTepuanbHbIX LleHHOCTel W ycnyr, nnbo
BO3MelleHne NMOoHECeHHbIX BONIOHTEPOM PacxXodoB Ha
npuobpeTeHune yKkasaHHbIX TOBAPOB MM CEPBUCOB;

10) paccumTbiBaTh Ha NPU3HAHWE M CNPABEANMUBYIO OLIEH-

D)

2)

4)

3)

6)

Ky ero BOJ'IOHTE.‘DCKOJ‘I AeATeNbHOCTK.

CobbiTuiiHbIN BONOHTEp 0bAzaH:

LOBPOCOBECTHO U KAYECTBEHHO BbIMNONHATL GYHKLIMO-
HanbHele obsfzaHHOCTK, onpegeneHHeble byHKUWER,
3aHMMaeMol No3Muuei, AeNCTBYIOWMMIA NoANTUKA-
MW U NpouefypaMK, MHCTPYKUMAMW KW YKa3aHWAMMK
OpraHM3aTopa BOMNOHTEPCKOW AEATENbHOCTKM W Opra-
HMU3aTopa MEpPOMNPUATUA;

cobnopaTe 3TUYECKUMI KOOEKC BONOHTepa (Npuno-
weHue 1);

NpoXoauTe nepend MeponpuaTMeM Heobxoaumyio
noaroToeky (6pudunHru, obyueHue, TPEHUPOBKK, CTa-
JKMPOBKW W Ap., N0 OTAENBHOCTU U/UNK B KOMMNeKce),
3annaHWMpOBaHHYIO OpraHM3saTopoM Aobposonbyec-
KOW AEATENbHOCTH, MPKW YCNOBWW, YTO Takas Moaro-
TOBKa ABNAETCA afeKBaTHOW NPeAcTOoAWMM 3a4ayam
W He NpoTHBOpPeUnT 3akoHomaTenscTey Poccuiickoit
Depepauuu;

OCYWEeCTBNATL BONOHTEPCKYIO AEATENbHOCTL B ne-
pvoA MOATOTOBKWM WM MPOBEAEHWA MEepOonpuATHA
B COOTBETCTBMM C rpadMKoM CMeH, onpedeneHHbiM
OpraHM3aTopoM [A0OpPOBOMLYECKON [AEATENLHOCTH,
He MnponyckaTbe CMeHbl, cobnoaaTe BpeMs Hadvana
W OKOHYaHWA CMEH, CBOEBPEMEHHO MPOXOAWTL Mpo-
Uenypel pErMCTPaLLMK BbIXO4a HAa CMEHY M OKOHYaHWA
CMEHbI;

BO BpPEeMA CMEH HOCUTb BbIAAHHYIO 3KWUNMPOBKY
(B cnyyae ee Hanwuwmg), He nepepaBaTb 6e3 paspe-
WeHWA BO3MEe3gHO unu H6e3B03Me3qHO 3KMMMPOBKY
TpeTbuM NnuamM, cobnoaaTe YCTaHOBNEHHbBIE OpraHu-
3aTOPOM BONOHTEPCKOW AEATENbHOCTM MpaBKna Ho-
WeHWA SKMMMPOBKN;

obecneuynBaTe COXPaHHOCTb MaTepManbHbIX pecyp-
COB, NPeAoCTaBNeHHbIX eMY ANS BbINOAHEHWA BOMOH-
TEPCKOW AeATENBHOCTH;
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/) He pasrnawatb KoHdMAEHUMaNbHY MHGOPMaLMIO,
NONYYEHHYKO MM B XOAEe OCYLWECTBNEHWA BONOHTEP-
CKOW OEeATENbHOCTH, KakoMy-nnbo apyroMy opuau-
yecKoMy Unu GUarMyeckomy NuLy U He UCNoNb30BaTb
3Ty MHbOpMaLUKo AnA cBoel cobCTBEHHOM Bbirodbl;

8) cobniopats npaeuna TexHWKKW Be3onacHoOCTW, oxpa-
Hbl TpyAa 1 H6e30nacHOro NoBeAeHWs, YCTaHOBNEH-
Hble Ha obbekTe;

9) yBegaoMnATE OpraHW3aTopa BONOHTEPCKON AedTelb-
HOCTK O HacTynneHWW HEeBO3IMOXKHOCTK BbIXOAa Ha
cMeHy/NpoooMKeHUs BONOHTEPCKOW AEATENbHOCTH
Ha MEpPONPUATUM HEe3aMenNUTENbHO MPU 3KCTPEeH-
HOM HacTynneHun oBCTOATENLCTB HENPeoaCIUMMOM
CUAbL.

PacwupeHHbIl 1 gononHeHHbIM nepeyeHs Npae, oba-
3aHHOCTEN COBBITUHHOMO BONOHTEPA M YCNOBMI OCYLLECT-
BNEHWA WM BONOHTEPCKOW AeATEeNbHOCTM Ha MEponpu-
ATU MOXET ObiTb YCTAHOBMEH B MpaXaHCKO-MPaBOBOM
[JOroBOpe, KOTOPbIA 3aKN0YAETCA MEXAY OPraHM3aTopoM
BO/MIOHTEPCKOW AEATENEHOCTM W BONOHTEPOM W perna-
MEHTUPYET y4acTWe BONOHTEPa B OpraHW3aUuu U NpoBe-
AeHWK MeponpuaTua (cM. npunoeHme 2 «[poekT goro-
BOpa C BOMIOHTEPOMY»).

MNoMuMo nepeuncneHHbix Npae U 0BA3aHHOCTEN, BOMOH-
Tep WUMeeT TaKKe WHble NpaBa W 0GAZaHHOCTK, NPeayCMoT-
peHHble 3akoHoaaTenscTeoM Poccuiickoi Penepavimn.

1.4.2. Npaea u oba3aHHOCTU OpraHKMzaTopa MEponpUaTUA

OpranuzaTtop MeponpuATUA UMeeT NPaeo:

1) onpemenaTe HeobxoAUMYIKO UYWMCAEHHOCTb BOJOH-
TepoB, TpeBOBaHMA K WX KOMMAETEHUMAM, a Taloke
yCTaHaBnueaTe WX PyHKUMOHAN W rpadumk paboTsi
C y4eToM HopM 3akoHogaTenbcTea Poccuiickoin Pe-
Aepauuu;

Z) yTBepxaaTb coAepXaHwe W NopsAoK peanvsaliin Bo-
NOHTEPCKOH NpOrpaMMbl MEPOMPUATUS

3) camMocToATeNbHO NPUBNEKATE BOMOHTEPOB K YYacTUIo
B OpraHuWzauuvmy U NpoBeAeHUY MepOnNpUATISA;

4) npuvBneKaTb BOMOHTEPCKYH OPraHW3auuio ¢ ee co-
rnacus K NAaHWPOBAHMIO WM peanu3aurvu BONOHTEp-
CKOM NporpaMMbl MEPONPUATUS

5) oTcTpaHsTb BONOHTEpPa OT y4acTus B MeponpusaTrM
3a HapyweHue 3akoHopaTtensctea Pocculickon De-
Aepauinu, ITUYECKOro KOAeKca cobbITUMHOMO BOIOH-
Tepa (npunoxeHue 1), nonuTuUK, Npoueayp, MHCTPYK-
UMK, NpaBMn TexHUKKM BeszonacHOCTWU, OXpaHbl TPyAa
1 bezonacHoOro NnoBefeHKus;

6) noowpsaTb BOAOHTEPa 33 KAYeCTBEHHOE BbINOMHEHWe
obasaHHocTel.

Opranuzatop MmeponpusaTus obazau:

1) 32 coBcTBeHHbIA CUYET UMK 3a CYET NPMBAEYEHHbIX
cpeacTs obecneynTb BONOHTEPOB WM OPraHM3aTopoB BO-
NOHTEPCKOM AEATENbHOCTU HEOBXOANMBIMIM CEPBMCaMM
(cTaHOapTbl NpenocTaBneHUs CEPBMCOB CM. B Naparpade
4.2 «Cepsucbl, npeaocTasnsemMbie coBbITUAHOMY BONOH-
Tepy», anropuTM NNaHUPOBAHWA CEPBMCOB CM. B MyHKTE
5.2.3 «MexaHu3m NnaHWpOBaHNA CEPBUCOB 4NA BONOH-
TEPOB») W pecypcaMu On8 peanu3auvMy MOTMBALMOH-
HoW nporpammbi (cM. naparpad 4.1 «OcHoBHble dopMbl
MOTMBaLWMKM COBBITMMHOrO BONOHTEPa»);

Z) obecneuynTs BONOHTEPOB W OPraHWM3aTOPOB BOJMOH-
TEPCKOW AeATENbHOCTM MMYLLECTBOM, HEOBXOAMMbIM
ONS  BBIMOMHEHWA MOCTABNEHHbIX 33034, BKAKOYasA
NMoMeLleHMs, TPaHCMNOPTHbIE CPeacTBa, 3NeKTPOHHO-
BbIYMCAMTENbHYIO TEXHMKY, Npnbopbl, obopyaoBaHue,
WHBEHTapb, XO3AMCTBEHHbIE M KaHLENapcKWe TOBapkl,
HO He OrpaHW4YMBasCb UMUK (aNrTOPUTM NNAHMPOBAHKA
cM. B NyHkTe 5.2.4 «MexaHM3M nAaHWpoBaHMA MaTe-
pUanbHO-TEXHW4YeCKoro obecneyeHms BONOHTEPCKON
rnporpaMmbi»);

3) obecrneunTb BONOHTEPOB W OPraHM3aTopoB A06POBOb-
YeCckoW AeATeNbHOCTH 06OpPYAOBaHHbLIM NOMELLEHUEM

Hox
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HeobXoAMMOW BMECTMMOCTM ANA OpraHW3auuu Bo-
noHTepckoro wWraba/ueHTpa Ha Kawaom obbekTe Me-
ponpuaTus;

4) NpM HanMuMM Ha MEeponpuATMM KOHTPONA A0CTY-
Na B OTAenbHbie 30Hb 0bBecneunTs BOMOHTEPOB
M OpraHW3aToOpPOB BONOHTEPCKOW ASATENbHOCTU cpea-
cTBaMK AOCTYMa (MPONycKaMu, akKpeauTaLMoHHbIMKU
BenmamMm u ApyruMn naeHTUdUKaTopaMm), No3sonsa-
IOLWMMKA MPOXOAUTE B 30HbI OrpaHUYEHHOTO Mocelle-
HWA A8 BbINONHEHWA BO3NOXKEHHBIX 06a3aHHoCTEN;

5) obecneunTb BONOHTEPOB W OPraHW3aToOpPOB BOJMOH-
Tepckol aeaTenbHocTM BesonacHbIMU W KOMGOPTHbI-
MW YCNOBUAMW TPYAA M OTAbIXa, COOTBETCTBYIOWMMM
TpeboBaHWMAM OXpaHbl TPpYaa, NOXKapHOMW U CaHUTapHO-
anuaeMuonormyeckor 6e3onacHoCcTH;

6) npuv pelweHWW © NpUBNEYEHMM BONOHTEPCKOW op-
raHMzauWK K NAaHMPOBAHKMIO WU peann3auri BONOH-
TepcKol MporpaMMbl MepornpuMATUA CBOEBPEMEHHO
0BpaTUTbCA B BOMOHTEPCKYK OpraHW3auuio ¢ npea-
noXeHWeM o napTHepcTee (cM. npunokeHne 3 «3a-
Npoc Ha NpUBNEYEHWE BONOHTEPCKOW OpraHM3aLmMmn»,
pekoMeHayeMble Cpokn obpalleHus B BONOHTEPCKYIO
opraHusauuio cM. B nyHkTe 5.1.2 «Peannzauus sonow-
Tepckol nNporpaMmsl cobbITUA Yepes BOMOHTEPCKYHO
opraHvusauuio»).

B cnayuyae mpuHsaTMA pelweHWA o caMOCTOATENbHOM
peanusaluuy BOAOHTEPCKOW NporpaMmMbl OpraHU3aTop Me-
ponpuaTua NnpuobpeTaeT BCe NpUMEHUMbIE K HEMY MpaBa
1 06A3aHHOCTM OpPraHW3aTopa BOMIOHTEPCKOM AeATeNbHO-
CTH, M3noxeHHble B naparpade 1.4.4 «[pasa 1 o6azaHHo-
CTV OpPraHM3aTopa BONOHTEPCKOW AeATENbHOCTHY.

Mp1 npuBAEYEHUM BOAOHTEPCKOW OpraHM3aLmm
K MAaHUPOBaHWUIO WM peann3alMi  BONOHTEPCKOW
nporpaMMbl MEpoOnpUATMA pacllMpeHHble W gonon-
HeHHble npaBa W 06A3aHHOCTM CTOPOH  MOryT
6biTh 3aKpernneHdsl B cornalleHvd © B3aUMOAENCTBUU
MEMAY OpraHM3aTopoM MEepOorpuATUS M BOMOHTEpPCKOM

opraHusaumeln (cM. npunoxeHue 4 «lpoekT cornaweHuns
© B3aMMOAENCTBUN MEX Ay OpPraHM3aTopoM MEpPOMNPUATUA
1 BONOHTEPCKOW OpraHu3aumen).

MomMuMo nepeuncneHHbix Npas 1 obazaHHocTel, op-
raHW3aTop MeponpuATUA UMEEeT TakKe WHble Npaea 1 oba-
3aHHOCTKW, MpeaycMoTpeHHble 3akoHogaTenbcteoM Poc-
cuiickoi Peaepaumu.

1.4.3.Npaea n obazaHHOCTH BONOHTEPCKON OpraHnsaumm

Bononrepckan opraHMsauus UMeeT Npaso:

1) camMocTosTenbHo BbICTYMaTb OPraHW3aTopoM Mepa-
npuaTua, npuobpeTtan ero npaega ¥ cb693aHHOCTYH, U3-
noxeHHsle B naparpade 1.4.2 «[Npasa 1 obazaHHOCTH
OpraHuM3aTopa MeponpuaTna»;

Z) nponaraHAWPOBaTb CBOIO AEATENbHOCTb, NPUBAEKaTb
K He BONOHTEPOB;

3) nonyuyaTb OT OpraHM3aTopa MeponpUATUA TOUHYHO
MHpOPMaLMIO O MecTe, CpoKax, MaclWwTabax Meponpu-
ATUA, Erc Lenax, 3aa4ax U cofepKaHuu;

4) nony4aTb OT OpraHM3aToOpa MEpoNpPUATUSA TOUHYIO MH-
dopmauumo 0 HeoBXOOMMOW YNCNEHHOCTH BOMIOHTE-
poB, TPeBOBAHUAX K WX KOMMETeHUMAM, X GYHKUMO-
Hane, rpaduke paboTbl, 3aNNaHAPOBAHHbBIX CepBMCcaXx,
Hanuumn HeobxoawvMoro obopydoBaHWA, MHBEHTapA,
pacxofiHblX MaTepWanoB, NPoYnX YCNOBUAX peanu3a-
UMK BONOHTEPCKOW NporpamMMbl;

5) BbICTYNaTh € NPeAOMEHUAMN O KOPPEeKTUPOBKe Heob-
XOAMMOWM YUCNEHHOCTU BONOHTEpOB, TPeboBaHUIM K MX
KOMMneTeHuMaM, Mx $yHKUuMoHana, rpaduka pabotsl, 3a-
MAaHWPOBaHHBIX CEpBMCOB, MepedHs Heobxoanmoro
0bopyaoBaHNA, MHBEHTAPSA, PACXOAHbIX MaTepUanoes;

6) HacTauBaTb Ha 3aK/IOYEHWMW COrnalleHWs O B3aMMo-
OENCTBUM C OPraHM3aToOpPOM MeponpuaTUa (CM. Npu-
noxeHue 4 «poeKkT cornaleHmna o B3aMMoacHCTBIM
MeX Ay OpraHW3aTopoM MeponpuATHUA KU BONOHTEP-
CKOW opraHu3auue»);
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/) nporoBapuBaTbcs € OPraHW3aTOpPOM MeponpuaTUA
O BO3MELLEHWM MOHECEHHbIX 33TPaT, CBA3aHHbIX C pe-
anusaunein BONOHTEPCKOWN MpoOrpaMmbi;

8) 6e3obbACHEHW NPUUKH OTKAa3bIBaTbCA OT Peanu3aunm
BOMOHTEPCKOW MPOrpaMMbl MEPOMPUATUA MPM HECo-
BMafeHuW LUener 1 conepXaHvua MEpOnpUATHA C MUC-
cueir, npodunem oeaTenbHOCTH, CTpaTervei paseuTna
BOMOHTEPCKOM OPraHW3auUmn, B CNyyae KOMMEPYECKO-
ro, NONMTUYECKOTO, PENIMIMO3HOIO XapakTepa Mepo-
NPWATHA, OTCYTCTBWA ¥ OPraHW3aTopoB HeobxoaMMbIX
pecypcoB AnA peanw3alvi BONOHTEPCKOW Mporpam-
Mbl, HECBOEBPEMEHHOTO MOCTYMN/EHWA 3aNpoca Ha pe-
anu3auuio BONOHTEPCKOW MporpaMMsl MeponpuaTua
(pekoMeHayeMble CpoKK oBpalleHMs B BONOHTEPCKYHO
opraHusaumio cM. B nyHkTe 5.1.2 «Peannsauna sonon-
TEPCKOW NporpaMmbl coBbITUA Yepes BONOHTEPCKYH
OpraHW3aumio»), HaNU4YKMA HEraTUBHOMO OMbITA B3aUMO-
OeWCTBMA C OPraHM3aToOpPoOM MeponpUATHS.

Bonourepckas opranusaumns obasaxa:

1) ceoeBpeMeHHO, B TeueHue 2-30 aHelt B 3aBUCUMOCTI
OT OTAaNeHHOCTH CPOKOB NPOBEAEHWA MEPONPUATHA,
OTBETUTb Ha 3arMpoc OpraHW3aTopa MeponpuaTus
g noboin yaobHoi et popme;

Z2) npu HeoBXoAWMMOCTW MPEeAoCTaBUTb OpraHW3aTopy
MeponpuaTWA AOCTOBEpHYlo WHdpopmauuio o cebe,
OnbiTE BONOHTEPCKOW AEATEeNbHOCTU W peanu3oBaH-
HbiX BOMIOHTEPCKMX NporpaMMax, Keanudukauum co-
TPYLOHWKOB U BONOHTEPOB.

B cnyuae cornacus Ha peanuzaumio BONOHTEpPCKOM
nporpaMMel MeponpuATUA BONOHTEPCKas opraHuW3auus
npuvobpeTaeT npaea U 06A3aHHOCTU OpraHWsaTopa BO-
NOHTEpPCKOW AeaTeNbHOCTW, W3NOXEeHHble B naparpade
14.4 «[paBa u o06s3aHHOCTM OpraHW3aToOpa BONOHTEp-
CKOM AeATEeNbHOCTUY.

MNpu npuBneYyeHUM  BOMOHTEPCKOW  OpraHuza-
UMM K MNaHWPOBaHUIO WM peanv3auuu BONOHTEPCKON

NporpaMMbl MEpPOMNpUATUA PaclIMPEeHHbIE W AOMONHEH-
Hble NpaBa M 0BA3aHHOCTK CTOPOH MOrYT BbITh 3aKpenne-
Hbl B COrMalleHWK O B3aWMOAEHUCTBUW MEXAY BONOHTEp-
CKOI opraH13aumel U opraHM3aTopoM MeponpuUaTUA (CM.
npunoxeHue 4 «lpoekT cornalweHuns o B3aMMOAENCTENM
Meay OpraHu3aTopoM MeponpuATUA W BONOHTEPCKOM
opraHusaumnein»).

MomMuMo nepeuncneHHbiX nNpas W obA3aHHOCTEN,
BONIOHTEPCKAsA OpraHM3auMs UMeeT TakKe WHble Npasa
1M 0653aHHOCTM, NPeayCMOTPeHHbIe 3aKOHOAATENbCTBOM
Pocewiickoit Depepaumnu.

1.4.4. MNpaea n obazaHHOCTU opraHWsaTopa BONOHTEp-
CKOW AeATeNbHOCTH

OpraHnzaTop BONOHTEPCKOW AEATENbHOCTH MMeeT
npaeo:

1) nponaraHaWpoBaTe CBOIO AEATENbHOCTb, MONYAAPU-
3KMpoBaTh BONOHTEPCKYO MporpamMmy MepornpuaTus,
ee MUCCUIO, Lienu 1 aeTanu;

Z) caMOCTOATEeNbHO WAWU C npuBAevyeHUeM GyHKUMO-
HanbHbIX MeHemKepoB [/ NMpeacTaBUuTenel opraHu-
3aTopa MeponpuATHA Ha OCHOBAHUM YTBEPMAEHHbBIX
MeToAUK OTBMpaTh BOMIOHTEPORB A8 Y4YacTws B Me-
POMPUATMI, BKNKOYaTb BOJIOHTEPOB B OCHOBHOW CO-
cTaB/pe3eps c yYeToM NOAyUYeHHBIX Ha OTBOPOUHbIX
npoueaypax AaHHbIX, pacnpeaenaTh BONOHTEPOB No
$YHKUMAM WU Ha3HayaTk Ha Nno3uumMu (NoapobHee cMm.
B pasgene 2 «[lpoduns v dGyHKUMKM cOBbITUHOMO
BonoHTepa», naparpade 3.2.2 «Otbop BONOHTE-
poe»);

3) onupasck Ha HOpMbl 3akoHoaaTenbcTea Poccuitckoin
Depepali CaMOCTOATENBHO WAKM C MPUBAEYEHUEM
byHKLWOHaNbHBIX MeHemkepoB / NpepcTaBuTenei
opraHuM3aTopa MeponpuATMA YyCTaHaBAWMBaTb rpa-
b1k cMeH BONOHTepa rnpu NOAroTOBKE M NPOBedeHUN
MepanpuaTha (peKoMeHAauuu Mo MNAaHUPOBAHMIO
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4)

2)

6)

7)

8)

10)

rpadmka cmeH cM. B nyHkTe 5.2.2 «[Mpoektupoeanune
rpadmka paboTbl BONOHTEPOB»);

NpWOCTaHaBAMBaTE WKW NPeKpalaTe AeATeNbHOCTb
EONOHTEPa Ha MEPOMPMATUW B Cly4Yae CUCTEMaTW-
YEcKOro OMo34aHMsA Ha CMeHbl WU/WMAK UX Nponycka,
aBKW 6e3 3kUNMpoBKKM (B CnNyyae ee npegocTaBne-
HWA), OTKa3a OT BbINOMNHEHWA BO3NOXEHHBIX Ha Hero
byHKUMOHaNbHbIX 0BAzZaHHOCTEN;

OTCTPaHATE BOMOHTEPa OT Y4YacTUA B MEpPOMNpHUATAN
3a HapylweHue 3akoHogaTenbcTBa Poccuiickolt Pe-
nepauuu, ITUMecKoro Koaekca cobbITUMHOrO BOMOH-
Tepa (Npunoxenue 1), NOANTUK, NpoLUEnYp, MHCTPYK-
UMM, NpaBua TEXHUKM Be3onacHoCTK, OXpaHbl Tpyaa
1 6e3onacHoOro NoBeaeHUA;

BbICTYNaTb C NPEANOMKEHNAMM O BHECEHUM U3MeHe-
HWIA B BONIOHTEPCKYIO MPOrpaMMy MEpONpUATUS;
nony4aTb OT OpraHW3aTopa MeponpusTUs BO Bpe-
MEeHHOEe MOMb30BaHMe WMYLLEeCTBO, Heobxoaumoe
ONA BbINOMHEHMA MOCTAaBNEHHbIX 3a4ad, BK/lO4asn
NoMeleHWs, TPaHCMOPTHbIE CPeACTBa, 9NeKTPOHHO-
BbIMMCANTENBHYIO TEXHUKY, npubopel, obopynosa-
HWe, MHBEHTAapb, HO HE OTPaHNYNBaACh MMM, @ TaKXKe
nony4aTb ANA UCMNONb30BAHUA B XO4€e peanuzauuu
BO/NOHTEPCKOW MNpOrpaMMbl XO3ANCTBEHHbIE, KaH-
LenspcKMe ToBapbl U ApYrue pacxXofHbie MaTepua-
nbl;

TpeboBaTk YyBaXuTenbHoro u pobpoxenaTenbHoro
OTHOLWWEHWA K cebe 1 BONOHTEpaM YY4acTHWKOB W Op-
raHM3aTopOB MEPOMNPUATUA;

nonyyaTb OT OpraHM3aTopa MeponpuUATUA OMNepaTHUB-
Hylo MHbOpMauuio 06 M3MEeHeHUaX B NnaHe peanu-
3aUMKU MepornpuaTHA, a TakXke WHY MHbopMaumio,
HeobXoaMMYIO AN KaYeCTBEHHOTO BbiMONHEHWA BO3-
NoXeHHbIX 0bs3aHHOCTEN;

OTKa3biBaTbCA OT peanusaLu BONOHTEPCKOW Nporpam-
Mbl B CNy4Yae M3MEHEHWA NMepBOHaYanbHbIX YCIOBKWIA 1 MO-
ABNEHWUS YrPO3 YKW3HW, 3A0POBbIO, NMCUXOMNOMUMYECKOMY

6narononyuunio, MIMUIXKY BONOHTEPOB, PenyTaUM1 opra-
HW3aTOpa BONOHTEPCKOW AEATENbHOCTM.
AEeATEeNbHOCTH

Opranuzatop BONOHTEpPCKOMN

obazaH:

)

2)

4)

3)

COBMECTHO C OpraHn3aTopom MeponpusaTa paspabo-
TaTh (NnMbo camocToaTensHo pa3spaboTaTbh U cornaco-
BaTb C OPraHM3aToOpoOM MEPOMPUATUA) BONOHTEPCKYIO
nporpamMmy cobeITUA M AOPOXKHYIO KapTy ee peanusa-
umu (noapobHee cm. B naparpade 5.1 «Dopmbi 1 an-
ropuTMbl peanu3aumMi BOMOHTEPCKOM MporpaMMel
MeponpuaTua (cobbiTna)»);

C MWCNONb3OBAHWEM pecypcoB, MNpPeaocTaBAEHHbIX
OpraHM3aTopoM MeponpuaTha, obecneunTe peanu-
3auMI0 BONOHTEPCKOM NporpaMMbl, BKAOYas Habop,
oTbop, NOAroTOBKY BOMOHTEPOB, YNpaBneHWe Mx Ae-
ATENbHOCTBIO B NpoLecce NOAFOTOBKM M NPOBeAeHUS
MEPOMNPUATUN, MOHUTOPUHI K OLIEHKY ASATENbHOCTH
BONOHTEPOB, NpefocTaBneHune obpaTHo ceasuM (Noa-
pobHee cM. B pazaene 3 «BonoHTepckan nporpamma
MeponpuaTrs (cobbiTma)»);

pa3paboTaTb U peanv3oBaTb C NPUMEHEHWEM Bblae-
NEeHHbIX OPraHU3aToOpPoOM MEPOMPUATHA PECYPCOB MO-
TUBALIMOHHYIO NPOrpaMMy 418 BONOHTEpoB cobeiTua
(cm. naparpad 4.1 «OcHoeHble dopMbl MOTUBALIMK €O-
BbITUIHHOrO BONOHTEpPa»);

CaMOCTOATENBHO WAW COBMECTHO C OPraHW3aTopomM
MeponpuaTUA cPOPMUPOBATD W PeanM3oBaTh Ha Npak-
TUKE CTPYKTYPY W MEXaHW3M ynpasfeHus BoNoHTepa-
MK, obecneynTb c UX NoMoLLbto 3 deKTUBHOoe ydacTune
BONOHTEPOB B NOAFOTOBKE M NPOBEASHWMW Meponpus-
TUA U AOCTUXEHWUM €ro CTPaTErMYecKmX Leneid;
obecrneunTb 03HaKOMAEHUE BONOHTEPOB € JTUUYECKUM
KOOeKCOoM CcOBbITMHMHOrO BonoHTepa (MpunoxeHue 1),
npasBvnamMn nosefeHna, TEXHUKU Be30nacHoCTH, oxpa-
Hbl TPYAa, NPOM3BOACTBEHHON CAHWTAP WK, OCYLLECTBUTD
KOHTPOb 3a cobnoaeHremM AaHHbIX AOKYMEHTOB;

-
ﬂOK}211qerMCTpMPOBaH Ne AB/2674-06 ot 01.06.2020 MeTenes A.l1. (Pocmonoaexe)
Crtpanuua 16 ns 147. CtpaHuua cosgana: 01.06.2020 15:18

N
i




6) OCYWecTBUTL KOHTPONb 3a NPEAOCTaBIEHUEM BOMOH-
TepaM HeobxoAWMbIX CEpPBMCOB (CTaHAapTbl NMpeno-
CTaBneHua cepBUcoB cM. B naparpade 4.2 «Cepsucsi,
npegccTaBnaeMbie cobbITUAHOMY BONOHTEPY»), on-
TUManbHO OPraHW30BaTk MPOLECcChl pacnpeaeneHus
M NONYYEHUA CEPBMCOB;

7) B cnydvae Heo6XxoAMMOCTWM NPEACTaBUTb OpPraHM3aTo-
pYy MEPOMPUATUS OTUET O peanv3aun BONOHTEPCKOM
NporpaMMbl MEPOMNPUATASA, BKNOYAsA OTYET O Mpefaoc-
CTaBNeHWUW CEepBUCOR;

8) obecneuuTb coxpaHeHwe KoHbWUASHLMANBHOCTH
NEepCoHanbHbIX AaHHbIX U MHbIX CBEAEHWUIA O BONOHTE-
pe, NoNy4YeHHbIX B XOfe peanu3alqdu BONOHTepCcKkor
nNporpamMmbi;

9) npu peructpaumm cobbiTa B eavHoil nHbopMaUm-
oHHol cucTeMme «[lobpoeonbubl Poccum» (panee —
ENC «[lobpoeonbupl Poccum») no utoram Mepo-
nNpuaTHA B TedeHMe 38 yacos nocne ero oKoHYaHua
BHECTWU B CMCTeMy AaHHble 0B yyacTUK BONOHTEPa,
BK/IIOUYAKOLIME KONMMYECTBO OTPabOTaHHbIX MM YacoB
M OLEHKY KauecTBa erc AeATEeNbHOCTH;

10) no npocbbe BonoHTEpa NPOCTaBUTh B ByMaXHOMW BO-
NOHTEPCKOM KHWXKe OTMeTKy 0b yuacTuu BonoHTepa
B MEponpuaTMM C yKazaHWeM KonudecTBa oTpabo-
TaHHbIX YacoB U ero QYHKLMK;

11) yeenomMuTb opraHusaTopa MeponpuaTUA O XenaHuu
NPeKpaTWUTb COTPYAHUUYECTBO He3aMeaUTeNbHO Mpur
NPUHATUW TAKOrO pelleHus.

PacwmpeHHble v AononHeHHbie Npaea v 06a3aHHOCTH
opraHu3aTopa BONOHTEPCKOW AEATENbHOCTU MOMYT ObiTh
3aKpenneHsl B rpaX(AaHCKO-MpP3aBOBOM OOroBope, KOTO-
Pblil 3aKNIOYAETCH MEXN(AY OpPraHM3aTOpPOM BOMOHTEPCKOM
LeaTenbHOCTH M BOMOHTEPOM W PernaMeHTUpYeT yyacTue
BOMIOHTEPA B OpPraHM3auMMv W NPoBeAEHWM MEeponpUATHA
(cM. npunoxeHune 2 «[poekT aoroBopa ¢ BONOHTEPOMY),
a Take B COrnalieHWn o B3aMMOAEMCTBUM MEXOY OpraHu-
33TOPOM MEponpuUATUS W BONOHTEPCKOM OpraHW3auWei

(cM. npunoxeHue 4 «[poekT cornaweHus o B3auMoaden-
CTBMM MEXAY OPraHU3aTOpPOM MEPOMNPUATMA U BONOHTEP-
CKOW OpraHuzauuen»).

MomMuMo nepeuncneHHbix Npae U obazaHHoOCTelr, op-
raHW3aTop BONOHTEPCKOW [OEATENBHOCTM MMEET TakkKe
WHblE NpaBa M 0bA3aHHOCTW, NPeAyYCMOTPEHHbBIE 38KOHO-
patenscTteoM Poccuiickoit @epepaunn.

Hox

ernctpupoBaH Ne AB/2674-06 ot 01.06.2020 MeTenes A.l1. (PocMonoaexs)

Ctpanuua 17 ns 147. CtpaHuua cosgana: 01.06.2020 15:18




Ho Hayana peanuzauvy BONOHTEPCKOW MPOTrpaMmbl
OpraHW3aTop MeponpUATUA AC/KEH CAMOCTOATENbHO UMK
COBMECTHO C OpraHuszaTopoM pobpoBonbyYeckon pes-
TEeNbHOCTY ONpenennTb CNUCcoK hYHKLUWIM, KOTopble ByayT
OCYLWECTBAATL BOMOHTEPSI, 3 Tak)ke chOpPMYNMPOBaTh ANS
Kaxaoro GyHKUMOHAaNbHOrO HanpaBneHWs AeATENbHOCTH
npo¢uns 3TaNOHHOrO BONOHTEpPA, BbIAENAA KAKOUYEeBble

2.NMPO®PU/Tb U DYHKLLINN Ans 3bbeKTUBHOrO yyacTUa B OpraHM3auumM 1 nposene-
COEbITUMHOTO BONMOHTEPA HUW MEPONPUATUA KOMMNETeHUMN 1 onpenenss Heobxo-

OWMblA ypoBeHb WX pazBuTua. B nanbHeiwem npodune

BONIOHTEpa CTAaHOBUTCA OCHOBOM ANA pa3paboTku cTpa-

TEMMW KOMMYHWKALMOHHOM KaMnaHWM, MeToanki otTbopa,
@} ', = obpazoBaTensHoOM U MOTUBALMOHHOM MPOrpaMMbil.

@ 2.1. KomneTtenuun cobbiTuiiHoro BonoHTEpa

[Npw cozparmnmn Nnpodrns BoNoHTEpa BaXKHO PasfenuTb
KOMMETEHLMUMK, T. €. OCHOBaHHbIE Ha KOMBWMHAaUMKM 3HaHWIA,
YMEHWIA 1 HaBbIKOB, a TaKXe WMHOWBWAYaNbHbIX KayecTs
M UEHHOCTHbIX YCTAHOBOK XapakTepWCTMKW NMUYHOCTM,
NO3BONAKOWME YCMEWHO LEeMCTBOBaTb B 3afaHHbix 06-
CTOSTENbCTBaX, Ha obume, KOTopble A0MKHbI BbiTb Y BCEX
BOJIOHTEPOB HE33aBMCUMO OT MO3ULMW, M BapUaTUBHbIE,
0bycnoBAEHHbIE BbINONHAEMOW BONOHTEPOM Ha CobbITHK
byHKUMEA.

bazoBbiMM ons yyacTMs B BOMOHTEPCKWMX MporpaMmax
MOryT 6biTb MPM3HaHbI CNEnYOWME KAYECTBA M KOMMETEH-
Lm:

1) ™MoTuBauus/BoBNEYEHHOCTb/OCO3HAHHOCTL - HanU-
YyMe y KaHAWAATa B BONOHTEPbl 3HaHWIK O NpeacTos-
WeM MeponpuATUM, BONOHTEPCKOW OEeATENbHOCTH
M ee 0cOBEeHHOCTAX, MPUCYTCTBUE OCO3HAHHOIO (e-
NaHWsA BHECTW CBOW BKNaA B OPraHW3auMio Mepornpu-
ATWA, MOHMMaHWE CBOEW POAW U Lenen;
WCMONHUTENbHOCTL/OPraHU30BaHHOCTb/OTBETCTBEH-
HOCTb — OTBETCTBEHHOE OTHOLUEHWE K BbIMOAHEHWHO
cBoMx 06f3aHHOCTENW, CNefoBaHWE WHCTPYKLMAM,




Hanuuue TPYOOBOW ONCLMMNIWHLI, YyMEHWUE CaMOCTONA-
TENbHO KOHTPONMpoBaTh ceba B Npolecce BbiNonHe-
HWA obAzaHHOCTEN;

3) addekTusHan paboTa B KOMaHAe — NOCTaHOBKa Lignek
KOMaHbl BbllE MYHbIX MOTpebHoCTel U MHTEpEecCoE,
YMEHWe COrnacoBbiBaTb CBO AEATENbHOCTL C Konne-
raMu, cnocoBbHOCTb MPUHUMATL U OKa3blBaTb MOMOLLb,
WATW Ha KOMMNPOMMWCChI, OCO3HAHWE LLEEHHOCTH M Moa-
oepraHue H1aronpuATHOTO MCUXONOMMYECKOro KK-
MaTa B KOJINEKTUBE;

%4) cTpeccoycToiuuBocTb/caMoobnafaHMe - KOHTPONb
CBOEro NoBeAeHWA M 3MOLMIA B MpoOLEecce OeATenb-
HOCTW, YMEHWE COXpaHATb CrokoWcTeue KM paboTo-
cnocobHOCTb NPUY BbICOKOM YPOBHE CTPECcca, YCTOM-
YMBOCTb K ANUTENbHbIM HAarpy3kam U ogHoobpazHoM
pa6oTe, HanwWuve HaBbiKOB paboTbl ¢ KOHGAUKTHBIMMK
AOABMKW MW B KOHPAMKTHBIX CUTYaLMAX;

5) mpobpoxenaTenbHocTb/yBaXeHWe/KOMMYyHUKabenb-
HOCTb/OT3bIBYMBOCTD — OBnNagaHue BbICOKUMM KOM-
MYHWKaTUBHBIMKU HaBblkKaMu, yMeHWe 3¢hdeKTUBHO,
OTKPLITO W AoBpoMenaTenbHO B3aMMOLEMCTBOBATDL
C pasHbiMW KaTEropuAMM Y4acTHWKOB MEPOMNPUATUA
(BKNiOYas NOAEN C MHBANWOHOCTLID), JKenaHue oKa-
3bIBaTb MOMOLLE M NOAAEPKKY APYTMM NIOAAM;

6) TonepaHTHOCTb/MEXKYNbTYPHOCTb - TEprnvUMOCTb
K WHOMY MWUpPOBO33peHuI0, 0bpa3y XWU3HW, NoBege-
HUIO K OBblYanM;

/) nupepcTBO/MPOaKTUBHOCTb/MHULIMATUBHOCTb — CMO-
cobHOCTb MOTMBMPOBATb APYr1X NOAEH Ha BbINOMHE-
HWe oblWKX Uuenein, 3apaXaTb MX NO3UTUBHbIMU 3MO-
LMSAMK, YMEHWE NPOABNATL YNPENKAAIOLWYO PeakLmio
Ha obcToaTenbcTBa, HpaTh KOHTPOME Haf MPOWCXO-
pAWvM B ceou pyku. [aHHas koMneTeHUMa OomkHa
obA3aTeNnbHO COYETaTbCA B KaHAWAATE B BOMOHTEPbI
€ UCMONHUTENBHOCTBIO.

MNpu opraHwWsauMu MeXAYHapOAHbIX MeponpUATUiA
nrMbo MeponpuATUA € Y4acTUEM UHOCTPAHHbLIX rpaXaaH

BaXKHOW KOMMEeTeHUWen CTaHOBWTCA BlaAeHWe MHOCTpaH-
HbIMW A3blKaMKW, MO3BONAKOLWEE BONOHTEPAM YCMELWHOo
KOMMYHWUUWMPOBaTb C Y4aCTHUKAMW MEPOMPUATUS.

BapuaTueHble KOMNETEHUMM paclMpsaloT WM KOHKpe-
TU3WPYIOT NepeyveHb KOMMeTeHUWIA AN Kaxaon dyHKLMK
1 nozuuuu. K npumepy, BonoHTep dyHKUMK « AkkpeauTa-
Lu1a» AOMKEH AONOMHUTENBHO K Ba30BbIM KOMNETeHLUAM
obnanate YCUAYMBOCTbIO WM MOBbLILEHHOW BHWMATENbHO-
cTblO, BonoHTep ¢yHkunn «llpoTokon» - passuTeiMU Ha-
BbIKaMK ASNOBOro 3TWKeTa, BonoHTep ¢yHkuMmn «Meaun-
LUHa» — MEOULIMHCKUMK 3HAHUAMU U T. [,

[na obecneyeHns U3MepaeMoOCTH KOMAETEHUMIA B UX
COCTaBe BbIAENAKTCA acnekTbl (MHAWMKATOPbI), MO KOTO-
pbiM MOXHO OLEHWTb YPOBEHb Pa3BUTMA A3aHHOKN Komne-
TeHuMn. Hanpumep, uHaMKaTOpaMK ANA KOMMeTeHUMM
«MoTuBauma®» MOryT BbICTYMaTb XapakTEpWMCTUKKM KaH-
AMAaTa Mo CnefyiowMM napaMeTpam: «MoHMMaeT/He no-
HuMaeT ocobeHHOCTeN BONOHTEPCKOW paboTel Ha Mepo-
NpUATUMY, «COornaceH/He cornaceH paboTtaTb GecnnaTHo»,
«roToB/He rotTos paboTaTtbh gnuTenbHoe spema» i ap. MNpu
3TOM acneKkTbl COCTABAATCA ANA KAKAOH KOMNETeHUMK
mcxons U3 cneundrky cobbiTa M MOMYT OTANYATLCS ANA
pasHbIX MEpPCMPUATUIA.

2.2. ®yHKunm cobbiTUHOro BONOHTEpA

BonoHTepbl BbINONHAKT Ha MEpPONPUATUM pa3HO-
obpazHble PYHKLMOHaNbHble 06A3aHHOCTM, CMUCOK KOTO-
pbix popMUpYeTCA NPUMEHUTENBHO K KaxaoMy cobbliTuio
Nno AOroBOPEHHOCTWM MEXOY OpPraH1M3aTopoM Meponpus-
TWA, OPraHM3aTOpPOM BOMIOHTEPCKOW AEATENbHOCTM WU Ca-
MUMK AOBPOBOABLAMM.

Ha ocHoBe aHanWsa BONOHTEPCKMX MPOrpaMM pas-
NINYHBIX COBBITUIA MOXXHO COCTaBWMTb HMMEMNPUBELEHHbIN
AOMNOMHAEMbIN, PaCUMPAEMbIA KU YTOYHAEMBIA NMepeveHb
dyHKUWIA cOBbLITUIHDBIX BOMOHTEPOB € YKazaHWeEM OCOo-
6bix TpeboBaHWIA K MX OMbITY U KOMNeTeHUMaM. [1pu 3ToM
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cneayeT yYUTblBaTb, YTO B COCTaBe GYHKLMOHANbHbBIX Ha- PyHkums «Bsanmopeiictene co CMU»
npaeneHnin AeaTenbHocTM o0683aHHOCTU BONOHTEPOB («Pabota npeccei», «Obecnedenme pabotel CMW»)

u TpeboBaHMA K HUM MOTYT CYWECTBEHHO pasnu4aTbes * fOMOWbL B OpraHM3auuu paboTel npecc-ueHTpos, | * npodunbHoe obpaloea-
B 3aBUCMMOCTH OT KOHKPETHOW NO3ULMK. KOOpAWHaLKWA rpadmKa 1 COaencTeMe B NOAroTOBKE HKME WM OMbIT pPaboTbl
npecc-koHbepeHumiA; B XypHanucTuke, obec-
* pacnpocTpaHeHWe cpedd npeactasmtenein CMU nedeHmin pabotel CMMK,

DyHKUMOHANbHbIE 06A3aHHOCTH OcHoeHble TpeboBanun pacnpocTp PeA ped P %

npecc-penu3os, NporpaMM MeponpuaTUsa, OpYrux chepe KoOMMYHKaLIAR;

H NONHOMO4YMA EONOHTEPOE H XapaKTepHMCTHKH
HMHGOPMaLIMOHHBIX MaTEpUanos; * BasoBbie 3HaHWA  o-
DyHKuma «AkkpeauTauma» * conposoxaeHue npeactasktenei CMIA Ha obwvex- BansHoro peiHka CMIA
Te; (HauMOHanbHbIe W MedX-
® pericTpauuns y4acTHWKOB W NepcoHana MeponpuaTHs, | * akKypaTHOCTb; * pabota Ha MHPOPMALMOHHbIX CTOMKAX B Npecc-LeH- LyHapoaHbie CMI,
HYASIOWMXCA B AOCTyne Ha oBbeKkT W/ian B 3oHbl | * yeupumeocTs; Tpax; NOHWMMaHMe noTpeBHo-
SEpaHHER RO OCEIEHME, ® BHUMATENBHOCTS; * UHGOPMUPOBAHME HKYPHANUCTOB O Npecc-akTweHo- | creit CMA;

E:';z‘;’;H:i?g::;';ﬁ?gﬁi;:::’; :;;r gi’;iﬁ;g:;‘t:: ® BbicOKMe KC‘MP:‘)’H“KQ‘ CTAX, NODbIX TEXHWYECKMX W OPraHM3alUMoHHbIX 13- | * yBepeHHoe nonbaosua—
THMBHbI@ HaBbIKUK; MEHEeHWAX; Hue MK 1 oprrexHmikoit;
OWKMK 30HaMK JO0CTyNa, BKNoYas KaeHTMdUKauMo NPU OPraHW3aLMu MeX- " . . -
YENOBEKA U €10 PONM Ha MEPONPUATIM, boTorpadbm- noaroTosKa pabouKx MecT XypHaNnUcToB; BbICOKME  KOMMYHMKa
pOBaHMWE, M3rOTOBNEHUE CAMOW KapThl € MPUMEHeHeM A}"japoﬂﬁblx MEPONPKMA- * KOHCYABTUpOBaHWE KYPHANMCTOB MO BOMpOCam TUBHBIE HABbIKW;
nAv Ges cpencTe 3alluTs; TUW AONOAHUTENBHO! npenocTaeneHns cepeMcos W paboTel Npecc-obbek- | NpK opraqit3aumia Mexy-
* paboTa ¢ BazaMu QaHHbLIX, NOWCK AaHHbIX, X Bepudun- | ° BadeHMe aHrAWiA- TOB, HapOoL4HbIX MEPOMNPUATHIA
KaLumMa, BHECEHME HOBbIX AaHHBIX; CKWM A3bIKOM Ha YpOB- * OKasaHWe XypHanwucTamM noMolm B cbope mHbop- | AONCAHUTENEHO!
® BblAaua KapT akKpeauTaunm, He Pre-intermediate/ MauuK, NogroToeke HoeocTer W obzopos, paboTta | ® BnageHWe  aHMAMHCKMM
* KOHCYNbTHUPOBaHWe Mo BONpocy Npouenypbl akkpenm- Intermediate B 3aBm- € TeKCTaMu: 43bIKOM  Ha  YpOBHe
TalmK, UCNOAB3OBAHMIO AKKPEAUTALMOHHEIX KapT, 30- | cMOCTM OT NO3MLIMK. * NOMOWbL B OpraHW3auuy paboTbl 30H WHTEPELIO, Upper-intermediate/
HAM RGN A ARKECOMTALMCHHOMY 30RO RRHIG: c6op 3aRBOK Ha MHTEPBLIO. Advanced B 3aBucKMO-

CTH OT NO3MUMIA.

HKkumnA «BunetHas nporpaMma»
Dy ki s DyHruma «/IMHrBUCTUYECKAE YCNYTHU»

” ;
* NOMOLLb B OpraHM3aLmMmu paBoTbl 6UNeTHLIX LieHTpoe, MRUBRTANACCT;

NYHKTOB BUNETUPOBaHUA; ® rocCTenpUMUMHOCTD; ® YCTHBIKM NOCneAOBaTeNbHbIA NepeBoa; ® BnageHve OoAHWM  Wan
it g ® - HEeCKONbIMMIA MHO-
® perynupoBaHue ouepeaeii B GuneTHbIE Kacchl; : TepneHue; e :32‘:&::;?:@“”::3:” CMHXPOHHOro Nepesona; CrpaKHIMI A3 Ha
* 3MOLMOHaNbHaA NoaAepKa 3puUTenel B npolecce OTNU4HBIE KOMMYHUWKa- P ; sl
OMMOAHWA; THEHbIE HaBbIKK, yp A s
' s * ppraHW3aTopckue cno- ¢ XopolWee 3HaHWe pyc-
* yHbopMUpOBaHUE 3pUTenel o peiiime paboTsl Bu- P p oo B
NeTHbIX Kacc, Hank4urn BuneTos; cobHocTh; e cmor;) e
* uHpOPMUPOBaHMe 3puTeneil o nporpamMme mMepo- | © BeICOKas  paborocno- ¥y ]
npuaTUs; COBHOCTD, yMeHMWe MEHHOrO Nepeeoaa;
X g ® OMLIT  MEMKYABTYPHBIX
* peleHre npobneM ¢ BunetaMu Ha obbeKTax; Bpate OTBETCTBEH coMMyHKaLM
* nepecafka apuTenei NpW 3agBoeHUM BMNeToB, Ha- HOCTb Ha cebs; :
pyleHusx 0630pa € BbIKYMASHHBIX MecT, obHapyke- | PV OPraHizaLin Mesk- ®yHkuma «MapkeTuHr»

AYHAPOMAHbIX  Mepanpua-

HWK NONOMKK Kpecen. 7
T JONONHWMTENDHO!

(B TOM umcne «3awmTa GpeHaas)

* BNafeHWe aHrNKMACKAM * pKazaHWe COAeMCTBMA CNOHCOPaM WU MapKeTUHroBsim |* BHAMATENBHOCT;
A3bIKOM Ha ypoBHe He napTHepaM MeponpUaTha B peanu3salim Mx npas; ® NefaHTUYHOCTb, MYHKTY-
Hiie |ntermediate. anbHOCTL;
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MOMOLLb NapTHEPaM M CMOHCOPaM B OCYLWEeCTBNeHUA
MapPKETUHIOBbIX MEPONPUATUIA;

copercTeve B opraHusauun becnepeboiiHoil pabo-
Tbl 30H aKTMBHOCTEW NapTHEPOB W CNOHCOPOB, B TOM
uYKMcne opraHM3auuMs akTUBHOCTEW, npuBneveHue
K HWM Y4acTHMKOB, Bblfaya NpyU3os;

KOHTPONb COCTOAHWA BpeHAWpPOBaHHbLIX W AeKopa-
TWBHbLIX 3IMNEMEHTOB, 3HAKOB, YKasaTened B 30Hax
aKTUBHOCTEW M TOYKax Npogak Npoaykuuu napTHe-
POB W CNIOHCOPOB;

COMNpOoBOMAEHWE MNpeacTasMTeneil MapKeTUHIOEbIX
NapTHepoB K CNOHCoOpPOoB No o6beKTY;

OMNEepaTMBEHOE peleHWe BO3HUKAWMX Yy npegcra-
BUTENEN MapKeTUHrOBbIX NapTHEpPOB W CNOHCO-
PCE BOMNpPOCOE;

MOHWTOPUHI CAYYaes He3aKOHHOIo MCNONb3oBaHMs
TOBapHbIX 3Hakoe (BpeHaos) u dakToB NapasMTHye-
CKOTO MApKeTUHra;

BbiAB/IEHWE CNYYaeE NpoaakM KOHTpadaKTHOW Npo-
AYKUNK;

BblIABNEHWE HECAHKUMOHWPOBaHHbIX MapKeTUHro-
BbiX aKLMIA;

MOHWUTOPWHI O6BEKTOB MEPONPUATIA B LIenaxX 3alliu-
Thl MAPKETUHIOBbIX NPaE NAapPTHEPOE U CNOHCOPOB;
dUHKCHMpOBaHUe CnydYaes HapylleHWA 1 nHbopMupo-
BaHWEe OPrkoMMTETa O AONYLWEHHbLIX HapyLWeHWUaxX.

* WHWLUWMATHUBHOCTb, aK-
TWBHAaA MKW3HEeHHaA no-
UL,

* TepreHue;

" BbiCOKIME KOMMYyHMKa-
TWUBHbIE HABbIKWK;

* cnocoBbHOCTE  onepa-

TUMBHO HaxoauTb pelle-

Hie npobnem;

onbiT paboTel B obna-

CTW peKnaMel N NpoMo-

ylleHa Kak npevmylie-

CTBO;

® npasoBas
HOCTb;

NP OpradMauMin Mex-

AYHAPOAHKEIX  Meponpua-

THUHA ACNONHUTENBHD:

® gnafeHne aHrnunCKiM
A3bIKOM Ha YpOBHEe OT
Elementary no Upper-
intermediate B 3aBKCcK-
MOCTHM OT NO3ULIKIA.

rpaMoT-

® pbicokan  MHbOpMUpo-
BaHHOCTL O NporpamMme
1 obbexTax Meponpus-
THR;

® 3CTETMHECKMIA BKYC;

APK OPFraHWIaLMK  MEN Y-

HApOAHbIX  MEePOnpPUATHI

AONOAHWUTENBHO!

* BRafeHue aHrAMACKUM
A3bIKOM Ha YpOBHE He
Hue Intermediate.

DyHkuma «MeguumHa»

(«MenonuwHckoe obcnyxBaHMe», B ToM Yucne «donuHr-koHTponb»)

DyHrumna «MeguasonoHTepbi»

MEAMACOMNPOBOXAEHWEe MEPONPUATHMA W ero BOMNOH-
TepCKOW NporpaMmsi;

HanncaHKe TEMaTUYECKMX HOBOCTEN, 3aMeTOK, Npece-
W NOCT-penn3oBs, CO34aHNe MHOMo KOHTeHTa;
MoaepupoBaHue NpodHnbHbLIX FPYMN B COLMAaNbHBIX
ceTax, NOArOTOBKa M NpOBeASHWE ONPOCOB, BUKTO-
pWH, pPO3birpbiliei;

dotorpadmpoBaHie M BMABOCHEMKA MEPOMNPUATKS,
a Taioke paboTbl BONOHTEPOS;

npoeegeHe OHNAMH-TPaHCAALMIA;

obpabotika 1 pasmelleHve $oTo- W BUOeOMaTepUa-
nee;

szaumogeicTemne co CMI no sonpocam oceelleHms
MEpOonpUATUA U erc BONOHTEPCKOW NPporpamMmsl.

® npodunbHoe  obpaso-
BaHWEe WAM OnbIT pa-
6OTbl B KYPHANMCTUKE
KaK NpeuMyLLIecTeO;

® pnaneHue $oTo- U BU-
JEOTEXHUKOR, chneuwWa-
AU3UPOBAHHBIMKM  MpO-
rpamMmMami ro obpaboTie
amyka, oTo- 1 BUAEOMa-
Tepwanos;

® yBepeHHoe  Monb3osa-
Hue MK 1 oprrexHunkoir;

* Haebikm SMM;

* BhICOKME KOMMYHIAIKa-
THBHbIE HABbIKK;

L]

L]

L

L]

noMolls B aaMWHWUCTPATUBHO-OPraHW3aLUuOHHOM
paboTe MEeQMUMHCKMX MYyHKTOB Ha obbekTte, cogen-
cTBMe Bpauy B cbope xanob W aHaMHesa, 3anonHe-
HWE HYPHAN0oB;HaNnMcaH1e TEMaTHUYeCKnX HOBOCTER,
3aMeToK, Npecc- WU NOCT-penu3os, co3faHuve WHOro
KOHTEHTa;

MNOMOLLb MEAMLIMHCKOMY NepcoHany & oblueHun ¢ na-
UMEHTOM M3 YACNE MHOCTPaHHbIX FOCTEeR;

npv HeobxoAMMOCTM COMPOBOMAEHWE WHOCTPaH-
HOro nNaumeHTa Ao BAVNKalllen akKpeaWMToBaHHOW
BHOAbHKLBI, NOMOLL BO B3aMMOLENCTBMIA € BpaYyamMiM
NPUEMHOro OTASNEeHWA,

MOMOLWE M NMHIBMCTUHECKAA NOSOepiKKa MODUNBHBIX
MeauUuMHCKMxX Bpurag;

KOHTPOAb 3aKPEnNeHHOro Y4YacTKa, OTCheXMBaHue
BO3HWKAOWMXY MEOWUUMHCKMX WHLUWASHTOB, OUEHKa
CUTYaLMK M ONepaTUBHbINA BbI30B MEAMUWHCKON BpK-
ragsi;

YBE4OMAEHWE CNOPTCMEHA O TOM, 4TO OH BbiDpaH ans
cAayvM gonuHr-npobol;

MHbOpMUpOBaHKME CNOPTCMEHa O ero npasax 1 oba-
3AHHOCTAX, O MOCNEACTBMAX COBEPLIEHMA onpeae-
NeHHbIX ABACTBMIA, © Nopaake oTbopa Npobbl;
conpoBosaeHMe 1 HabnogeHue 3a CNOpPTCMeHoM No
NyTH ero cNefoBaHWa B NYHKT AONWMHI-KOHTPONA,
perucTpalia Bcex npubbisaoilx/yEbisaloumx nuL
Ha CTaHLMK AOMNWUHI-KOHTPONS.

* BbICOKWME  KOMMYHMWKA-
TUBHbIE HaBbIKM;
HaBbIKKM  MEMKYNLTYP-
HOrO B3aWMOOENCTBMSA;
BHUMATENbHOCTD;
BbIAEPMAHHOCTD W Tep-
neHwe;

aKKYpPaTHOCTD;

BEMMBOCTD;

nonHoe nubo HeoKoH-

yeHHoe MefuUKMHCKoe

obpazoeaHne;

BaTbCH Ha obbekTe, 3Ha-

Hue pPacnonoMeHus

BCEX MeaMLMHCKIMX

NYHKTOB;

XOpoilee 3HaHWe ropo-

Aa;

obnlogeHne  NpUHLK-

NoB MEQWUMHCKOW 3TH-

KW;

NP opradu3agimg Memay-

HAPOOHbIX MEDPOrNpUMATMIA

AOMNOMHWTeNbHO!

* BnageHve OOHWUM MAK
HECKOMbKIUMM WUHO-
CTpaHHbIMKM  A3bIKAMM
(BKNOYER aHTAWACKAR)
Ha YpPOBHE HE HWKe
Upper-intermediate.
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DyHruma «MuraHne»

(«KerTepuHry, «Ycnyrv Nno opraHM3aumin NUTaHua»)

noMowb B opraHnaauvn becnepeboiiHoi paboTsl To-
YeKr NUTaHWE;

KOHTPONb AEATEeNbHOCTU TOYEeK MUTAHWA (Ha OCHO-
BaHMM YTBEPHOASHHOrO YeK-nMcTa), 8 TOM YMcne co-
BNoAeHUA YMCTOTEI, HANWYUA MNONHOrO acCopTHUMEeH-
Ta Bnwa M HanuTkoe, paboThl HEOBXOAMMOrD YKcAa
NUHMIA pa3gaym v Kacc,

npoeepika TanoHoB Ha BecnnaTHoe NWTaHWe y Tex,
KOMY OHO MNONOMEeHOo;

cBOEBpeMeHHoe KMHGOpMUpOBaHME OpPrkoMUTETa
060 BCex BO3HMKAIOLMX BONpOCcax;
KOHCYNETUPOBaHWE MO aCCOPTUMEHTY NMpPeacTaBneH-
HOW NpoayKLMK.

* NPUBETNHUBOCTL;

rocTenpuUMHOCTL;

* Tepnedue;

* QpraHW3aTopcKkue Ccno-
COBHOCTH,

® NpUBeTCTBYETCH  Hanu-
yme npodeccHUoHans-
HOro obpa3socBaHWs;

NP OpraHU3aLiiM Mesiay-

HABPOAHBIX MEPORNPUATIN

OONONHUTENBHO:

* BRafieHWe aHrNKrInCKKuM
A3bIKOM  Ha  YpOBHe
Elementary.

Haguradlma 1 ynpasnedme NoToKaMmM anGbmalommx
M OThe3aIMAK UMY YHAaCTHHUKOE K1 rocremn MepPONPUATHA.

BRageHWe  aHrNHMACKMM
A3bIKOM Ha YpPOBHE He
Hike Intermediate.

®yHkuma «lpoTokon»

DyHruma «pubbiTnsa 1 oTbe3abIn

L]

L ]

BCTPEYU M NPOBOAbI YHACTHUKOB W rocTel Meponpm-
ATWA B a3ponopTy, Ha XenesHoAopOoXHbIX BOK3anax
M aBTOGYCHbIX CTaHUMAX, OPYrMx oBbexTax TpaHc-
NOPTHOM WHbPACTPYKTYPbI;

oKasaHuwe pafyLHOro NpreMa yYyacTHWKaM W rocTamM
MEeponpuUaTUa;

OlKasaHue NOoMOLLKM OTAeNbHbIM KNMEeHTCKWUM rpynnam
M KaTeropvsMm rpaigaHd npu MnpoxowgeHdM AocMo-
TPOBbIX, TAMOMEHHbIX NpoUeayp, Nocaake B TpaHc-
MOPT, B TOM YWCAE C NOrPY3KOW/BoIrpy3kon barama;
pervcTpauma npubbiTMA WM KOOpAMHAUMS NOoCagku
YYACTHUKOB W rOCTEW MeponpuvaTHUs B npeaycMo-
TPEHHbLIM ANsi HWX TPaHCMNOPT ANA ganbHeuwen oT-
NPaBkK No MapLpyTaMm CNejoBaHus;

Y4eT NpUOLIBWMX/YOBIBLUMX YYACTHUKOE U FrOCTEM Me-
ponpuUATAS;

conpoBoXaeHe nprbbiBLIMX YYACTHWMKOB W rocTei
00 MECT pasMeLeHus;

peweHe onepaTUBHbLIX BOMPOCOB, BOIHWMKAKOLWMX
Yy NpUBbIBAIOLWMX/OTHEIKAIOWMX YUACTHUKOE W ro-
CTel MeponpuaTHA;

paboTa Ha MHGOPMaLMOHHBIX CTOMKAX B 30Hax nNpu-
BbITMA YYACTHUKOB M roCTe MeponpuATHMA, Npego-
cTaBneHne nHbopMaUKn 0 NparpaMMe MeponpUATHRA,
MaplupyTax M pacnuMcaHuMi [OBKMXEHWS TpaHcnopTa,
npouven MHbopMaLMKM No 3anpocy;

* NpUBETNMBOCTb!

* rOCTENPUMMHOCTD;
BEIHOCAWBOCTD,
rOTOBHOCTL K paboTe Ha
yauue;

roTOBHOCTL K rpaduky
3a npepenamMid  CTaH-
fNapTHoOro BpEMEeHU
Ha4Yana W OKOHYaHMS
CMEHb;
AYHKTYaNnbHOCTL W ne-
[aHTWUHOCTD;
BHWUMaTENLHOCTh;
aKKYpaTHOCTb;

Bbicokaa MHbOpPMUpO-
BAaHHOCTb O MporpamMme
M obbekTax Meponpw-
ATHA, WCTOPWMKM ropoaa
1 ero MHbpacTpykTYpe;

* yMeHKWe paznunyath
MapKi4 TpPaHCNOPTHbIX
cpeacTs;

NpPW OpraHU3aumn Mesly-
HAPOAOHBIX  MEPOMNPHUATIAK
AONONHUTENEHO:

YUYacTME B OpPraHWM3auWKM CEepBUCOB ANS BLICOKOMO-
ctasneHHbix nng, VIP- n VVIP-nepcow;

yyacTue s obecnevyeHnm koHTpons goctyna e VIP-ao-
Hbl 1 Ha VIP-TpubyHbI;

BCTPEYa BbICOKOMOCTABNEHHbIX rOCTelA W MX paccan-
Ka:

paboTa Ha NPUBETCTBEHHbIX CTOMKAX;
npepocTasneHe WHGOPMaLMOHHLIX MaTepuanos,
Bbia4a CYBEHWMPHOM NPOAYKUWMM, NpUrAalleHnia
M OpPYrvX cpeacTe OocTyna;

paboTa Ha OPULMANbHBIX NPUeMax;

OTBETbI Ha BOMPOCHI N0 NPOrpaMMe MEPONPUATIA;
koopavHauma peatensHoctw  VIP-aoHub  (nops-
AOK B 30HE, HanMyle HeobBXoAMMBIX MaTepHUanoBs);
conposoxaeHue VIP-roctei Ha obbekTe.

* nobpoxenaTenbHOCTh,
KNHUEeHTOOPUEHTUPOBAH-
HOCTh;

HaBbIKKM [OENOBOro 3TW-

KeTa;

onbiT pabotel ¢ VIP-ro-

CTAMW  Kak npeumyle-

CTBO;

* npeseHTabencHbli BHewW-
HWIA BUA,

* OTCYTCTEME  NWPCKHra

M TaTyWpPOBOK Ha BWMAMW-

MbIX yYacTKax Tena;

3HaHWe MCTOpMK Me-

ponpuAaTMA, ero  MH-
dpacTpykTypbl M Bcex
obbeKTos;

* OMNAOMAaTHUYHOCTS;

MpyY OpraHvaumi Mexdy-

HAPOAHbLIX  MEPONPUATKIA

AOMONHUTENBHO!

* BnajeHue OoaHWM UNK
HECKONBKUMM WUHO-
CTPaHHbIMK A3blKaMIA
(BKNOYas aHFAMHACKKIA)
Ha ypoeHe Advanced.

®yHkuna «Pabora c generaunamm»
(«ATTawe», «PaboTa ¢ komMaHaamMm», « PaboTa ¢ neneratamm /[
OTOENbHLIMK KaTErCPMAMKM Y4aCTHUKOB »)

L]

BCTpeya/NpoBoabl Aeneraumnia/komaHa, OTAeNbHbIX Ka-
Teropuia y4acTHUKOE;

opraHuWsauMs TpaHchepos W ConpoBoMaeHWe aenera-
LMiA/KoMaHA, OTAENbHbIX KaTeroprin Y4acTHUKOB B Npo-
Lecce NOAroTOBKA M NPOBEeAeHWA MepONpUATHA;
MOMOLLb B PasMelleHn feneraLpmii/KoMaHa, oTAeNbHbIX
KaTeropwid yMacTHWUKOE;

OKa3aHWe NMHIBMCTMYECKON 1 MHbOPMALIMOHHOW Nof-
LepHk aeneraumam/KoMaHaaM, OTAenbHbIM KaTeropM-
SM YUACTHWUKOB;

* nobpoxenaTenbHoOCTh,
KNWEHTOOPUEHTUPOBAH-
HOCTb;

® HaBbiKW [AENoBOro 3ITW-
KeTa;

* onbiT pabotsl ¢ VIP-ro-
CTAMU Kak npeuvmMylie-
cTBO,

* Bbicokaa  WMHOpMUpO-
BaHHOCTL O MporpamMme
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* BbINOAHEHWE MNOpYYeHWH generaumi/Komadg, oT-
AenbHbIX KaTeropuii y4acTHUKOB;

* onepaTWBHasA NOMOLLL B PEWEHMM BO3HUKAOLWMX Op-
raHW3alLMOHHbIX BONPOCOB.

1 obbekTax Meponpu-
ATWA, MCTOPUM ropoaa
1 ero uHGpacTpyKType;

® aKTMBHaA OKM3HEeHHaA
No3MuMs, opraHM3aTop-
CKME HaBbIKMK,

* XOpollee 3HaHWe ropoaa;

* NOHWMaHWe MexaHWKW
WM CTPYKTypbl Ynpae-
neHus MeponpuaTUeM,
pacnpegeneHws  30H
OTBETCTBEHHOCTH;

NpY OpraHK3aLmMn Mexay-

HApPOAHBIX MEPONPUATIA

OONONHKTENbHO!
* BnageHve ogHMM  Mnn
HEeCKONbKMMIA HMHO-

CTPaHHbBIMK A3bIKaMIA Ha
ypoeHe Advanced.

Dynkuns «Pazmewernern

PyHkuma «PaboTta co sputenaMu»
(«Cepeumcel ans aputeneu», « OBcayxMBaHNE MEPONPUATHIAY,

B TOM yMcne «AHMMaLmas)

HaBMrauws W ynpaeneHue noToKaMW 3puTenew, no-
MOlLLb B paccafke apuTenei;

* 3MouUMOHanbHasa NOAAeKKA 3pUTEenei, co3aHmne aT-
mMocdepel NpazaHMKa M rOCTeNPUMMCTEA;

OKazaHWe NOMOLLKM 3PUTENAM K APYIUM KITUeHTCKNUM
rpynnaM B NOWCKE CBOMX MECT U NOKaLWiA, caHuTap-
HbIX KOMHAT, MEAULMHCKMX MYHKTOB, TOPrOBbIX TOMEK,
APYrMX BaWHbIX/BOCTpebOBaHHbBIX 3NEMEHTOB MH-
dpacTpyTypbl 0bbekTa;

nHdbOpMUpOBaHIWe 3pUTeneit o NpaBMnax NoseaeHus
Ha obbekTe, NporpaMMe MEpPONPUATKA, pacnucaHum
1 MaplIpyTax ABMXEeHMA TpaHCcnopTa;

paboTa Ha MHGOPMaLMOHHbIX CTOMKAX;

pabota B BIOpO HaxoaoK;

OpraH13aumsa aKTUBHOCTEM M AONOAHWTENbHLIX pa3-
BrEKaTeNbHbIX 30H;

KOOPAMHALWA 3pUTENnei NpK OpraHM3aUnm CUHXPOoH-
HbiX AeWCTBUA WU ABMKEHWMIA;

paboTa B POCTOBRbIX KYKNaX;

pacnpocTpaHeHue WHGOPMALMOHHBIX MaTepuance,
cbop obpaTHOM CEA3M KU NPOBEASHWE ONPOCoB.

L]

L ]

L]

* MNPUBETAMBOCTL;

FOCTENPUAMHOCTD;

® yenaHWe NoMoub:

BHUMAaTENbHOCTL;

® yMeHue OpUMEHTUPO-
BaTbcs Ha obbekTe;

* IHaHue pacnMcaHuia
W MapLpyToB TpaHc-
noprta;

® 3HAHWe NporpamMMbl Me-

PONPUATHA;

onbIT paboTbl aHWMMaTO-

pom;

APK OPraHU3alMmn  Mex-

OyHapoaHBIX Meponpua-

TUIA AONONHUTENEHG:

* pnageHue aHrnmn-
CKMM A3bIKOM Ha YypoB-
He ot Elementary no
Intermediate B 3aemcu-
MOCTI OT MO3ULMMK.

peleHne BONPOCOR, BOZHMKAKOLWMX NPK pacceneHmm
KNMEHTCKUX rpynn;

cosfgaHne KOMGOPTHBIX YCAOBMIA NpPOMMBaHWA ans
rocTei MeponpuaTHa;

BCTPeYa roCTer B OTeNAX MAKM MHbIX CpeacTBax Mac-
COBOMo pazMeLleHns;

NOMOlLb B PasMELeHW, pelleHM TUNOBLIX KU opra-
HHM3aUMOHHBIX BOMNPOCOE;

KOHTPONb HANWYMMA B FOCTUHMLAX HEOBXOAMMbIX MH-
hopMaLMOHHbBIX TMCTOBOK 1 ByKNETOB;
KOHCYNLTUMPOBAaHWE FOCTe NO pa3NMYHbIM BONpOCaM
W YCTAHOBNEHWE MX KOHTAKTa C OTBeTCTBEHHBIMM Nk-
LamMm;

MHPOPMALMOHHAA M NMHIBUCTHMYECKAA NoadepXKKa
rocTeli MEPONPUATHSA B CPEACTBAaX MAaCCOBOro pasMe-
WeHWA;

yperynvposaHuve KoHGAMKTHbIX CUTYalUWiA B npeae-
nax CEOeM KOMNeTeHLMN;

ceepka AaHHbiX 3aceneHus M cncka NpubbIBLIMX ro-
cTen;

KonWpoBaHWe 1 ohopMneHe AOKYMEHTOB;

NoMollb NPpUW Bble3ge.

* nobpoXenaTensHOCTh,
KAMeHToOpHWeHTUpOoBaH-
HOCTb;
roCTeNPUUMHOCTD,
BbICOKWE  KOMMYHMKa-
TUBHbIE HaBblKK, OMNLIT
MEXKYNLTYpPHOro  B3a-
MMOAEHCTBHA;
aKKYPaTHOCTb,
TenbHOCTL:
opraHW3aTopckne cno-
cobHoCTI;

BbiCOKaR paboTocno-

cobHOCTh, yMeHune

OpaTh OTBETCTBEHHOCTL

Ha cebs;

6bICTpasa CKOpPOCTh pea-

rMPOBAHKA, AKTMBHOCTD;

CaMOOpPraHW30BaHHOCTL;

onbiT paboThl B rocTu-

HuuHol chepe Kak npe-

WMYLLEeCTRO;

NPy OpraHn3aUmMie Mexay-

HApOaHbIX MEeponpPUATIARN

AONONHUTENBHO !

* pRafeHue  aHrnKUACcKKW-
MK HEeCKONbIGAMIA
WHOCTPaHHbIMA  A3biKa-
MW (BKAKOYEA aHrnMin-
CKuiA) Ha yposHe Upper-
intermediate 1 Bolwe.

BHWMa-

DyHkuma «Cnopr»

paboTa B 30He NPOBEAEHWA COPEBHOBAHWA W B 30HaX,
fpeaHasHaveHHbIX ANA CNOPTCMEHOB, KOHTPONL Nopag-
Ka B YKa3aHHbIX 30Hax;

NoAroToBKa 30HbI NPOBEAeHWS COPEBHOBAHWMIA K Cnop-
TWBHbIM COPEBHOBaHWAM, BKKOWAA NOMOLLb B NpoBep-
Ke, MapKMpOBIKe, YCTAHOBKE MNK Bblaade HeobxoaruMoro
WHBEHTAPA, HaHeCeHWM Pa3MeTKM;

NOMOLLb CYAbRM, XPOHOMETPAX, BEAEHNE KONMYECTBEH-
HbiX MOKaszaTenel COpPeBHOBaHWA W obecnedeHue uKx
AOCTOBEPHOCTH, GUKCHMPOBaHWE pe3ynLTaTos, NoAro-
TOBKa NPOTOKONOB, BEASHWe CTaTUCTUIM;

xopowaa  du3anyeckas
dopMa M rOTOBHOCTL
K dur3IMMeckUM Harpys-
Kam;

yMeHue BbicTpo opueH-
TUpOBaTbCs B  HEecTaH-
AAPTHBIX CUTYaLMAX;
aHaHMe cneuudrKK on-
pefeneHHbIX BMOOB
cnoprta;

¢ BNageHWe OTASNbHBIMK
CMOPTUBHbIMIA HABbIKaMM
(Npw HeobBXOAMMOCTH);
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s oBcny)meaHMe 30HbI NPOBEAEHMA COPeBHOBaHMIA BO
BpeMs NPOBEAEHWA COPEBHOBaHWI, COMpOBOX/AeHWE
CMOPTCMEHOB W Y4EHOB KOMaHA, B YKa3aHHOM 30He;
KOHTPONL BE30NacHOCTU B 30HE NPOBEAEHWMA COPEBHO-
BaHWA;

obecneueHie YYacTHWKOB COpEeBHOBaHWIA Heobxo-
AUMOI MHbOPMaLrein;

KOHTPONL 33 NpefocTaBNeHWeM CepBUCOB ChopT-
cMeHaM,

* NepaHTUYHOCTL;

* MAYHKTYanbHOCTh;

* aKKYpPATHOCTh;

* BHUMAaTENbHOCTD;
BEMMNMBOCTE, MNpK opra-

HM3aLMK  MedyHapom-
HblX MEPOMNPMATHI  40-
MOMHATENEHO:

® BRafeHne  AHMMMACKIM
A3BIKOM ~ Ha  YpOBHe
Elementary v Bbile B 3a3-
BUCUMOCTU OT NO3ULIMK.

DyHKuuna « TenepagroBelaHue»

YyyacThe B opraHM3aluK TPaHCAAUWKM MeponpuaTia

K noscegHeBHOM paboTbl POCCHUICKUX M MHOCTPaH-

HbIX TenepagMoKoMNaHWii Ha cobbITiK;

* noAroToBka paboymMx MECT B BEWATENbHOM LeHTpe;

® MOMOLLL B CO3AaHNM KOMDOPTHLIX YCAOBWIA paboTol
ONA BelwaTenen;

® NpepocTae/ieHwe BewarensM WHbopmauumn o6 ua-
MEHEHWAX B MaplipyTax, pacnucaduuy nuTadua, npo-
rpaMme MeponpuaTHs;

® NoMOLLL MPW MNOATOTOBKE K Tene- W pagMoTpaHcns-
uMaM (NpoBepKa CBA3M, NPOBEpKa OCBELLEeHMWA);

* NOMOLLb B NepemMellieHnn oBopyLoBaHMA W KOHTpone
AOCTYNa K HeMy;

* MOMOLUb B MEHA3LIKOBOW KOMMYHMKALMK.

® BbiCOKWME  KOMMYHMIKa-
TUBHbLIE HaBbiKKM, ONbIT
MEeNKYNbTYpHOro  B3a-
MMOAeNCTBMA;

® aKKYpaTHOCTb, BHWMa-

TenbHOCTh;

OpraHM3aTopckMe cno-

CODHOCTM:

* poicokaa  paboTocno-
coBHOCTS, yMeHue
BpaTh OTBETCTEEHHOCTL
Ha cebs;

* npodwmnbHoe obpazo-
BaHWe KaKk npeunmMylie-
CTBO;

NpW opraHU3aLn Mesay-

HapOOHbIX MEeponpUATIA

AONONHWUTENBHO:

® pnageHve OgHWM nun
HECKONBKMMM WHO-
CTPaHHbIMK  A3bIKAMMK
(BKNOYan aHrNMACKKA)
Ha ypoesHe Upper-
intermediate v Bbiwe.

NOAKAKYEHWI K MHTepHETY, 3aNpaBikKa NpUHTepOB;
KOHTpONb paboTocnocobHOCT ceTell M obopyaoBaHMa;
aHanM3 30H NOKPbLITUA CeTer;

noMollb B NpoBepke hyHKUWOHANBHOCTW 1 pacnpe-
AeneHu npuemMo-nepealoLlmMx ycTpoicTe (Tenedo-
HOB, pauMia), (POMKOroBOpUTENEH

TexHM4yeckoe obCAYMUBAHWE WM 3apaaKa 3MeKTPOH-
HbIX YCTPOMCTB, 3aMeHa 3NeMeHTOB NMTaHWA;
NOMOLLL B YCTAHOBKE M HACTPOMKE 3BYKOBOCMPOM3-
BOAALLErO, MynETUMeaMiHOoro obopynosaHns, ceeTo-
TEXHMKW, APYIrMX CUEHWMHECKWX annapaTos.

TepreHu1e;

OpraHU3aTOpCcKMe  cno-

cobHOCTH;

BbicoKan paboTtocnocob-

HOCTE;

® 3HAHWA W ONbIT paboTsl
8 |T-chepe 1 cMesHbIX
obnacTax;

* BbicTpan 0by4aemMocTs;

npW opraHA3a0mn Mexay-

HapoaHbIX  MEPONPUATUA

AOMNOAHUTENLHO !

* pnageHue aHrMUACKMM

A3bIKOM Ha YpOBHE He

Huke Intermediate.

DyHKuma «TpaHcnopT»

DyHruua « TexHonorumu»

(B TOM YMcne UHOOPMALMOHHDIE)

* TeXHW4eckan Noaaepska NoNbaoeaTenei n obcnywumBa-
HWE KOMMBLIOTEPHOM TeXHMIKK 1 Neprudepii, HacTpoiiKka
MOAKNIOUEHUI K MHTEPHETY, 3anpaBika NPUHTEpPOB;

* TeXHW4eCckan Noaaepska NonbaoeaTenei i obcayKuea-
HVie KOMMbIOTePHOM TEXHMKK 1 Nepudepii, HacTpolika

® BbicoKMWe KOMMYHMKA-
TUBHbIE HABbLIKMW;

* KNAWMEHTOOPUEHTUPOBaH-
HOCTb;

* BbIHOCAMBOCTD;

L |

npefocTagneduve WHhopMaLMM 0 MaplIpyTax M pac-
NUCaHMK ABMXKEHWA TPAHCNOPTa, KOHCYNbTUpOBa-
HWME Pa3fMuHbIX KNMEHTCKKX Fpynn no Bonpocam
TPaHCNOPTHOrO 0bCNyXKMBAHWS;

pacnpepeneHue NOTOKOB NKOAEKH NO HanNpasneHusaM
cnegoBaHWa TpaHcnopTa, cbop oTbeamaloWwmx, yueT
3arpy3KkM TPaHCNOPTHLIX CPeACTB WU perynmpoeaHue
ouyepenen;

OKaszaHue MOMOLLM OTAENbHbIM KAWEHTCKUM rpyn-
naM W KaTeropuvam rpayfaH npuv nocagke 8 Tpadc-
NopT, B TOM YACAE C NOrpy3Koi/Bbirpy3Kkoii Baraxa;
NoMOULL MeHeKepaM NapKoBOK B OpraHu3auum ae-
ATENLHOCTM BOAMTENEeH, CONpoBOMAEHWME npouec-
COB MaHeBpUpOBaHUMA TPAHCMOPTHbIX CPEACTE Ha
obvexTax, pacnpefgneHne TPaHCNOPTa NO KNWMEHT-
CKMM 30HaM NapKOBKM;

COMPOBOMAEHMEe TpPaHCNOPTa, OKasaHue NoMOoLLX
BOOWTENKO NPW OPUEHTUPOBAHWKW Ha MECTHOCTH
W CnefqoBaHMK No HeobxoauMMOMY MaplupyTy, KOM-
MYHMKALMA € NaccaX]upamu KU npegocTasneHme um
WHbOpMaL MK 0 MapLipyTe ABHMMIKEHWUS;

paboTa Ha TPaHCNOPTHBIX CTOWMKAax, nNpueMm 3ada-
BOK Ha TPaHCNOPT U Nepegaya Mx gucneTyepy, ono-
BeLLeHME KTNeHTOB O NPUBLITUM TPaHCNopTa;
NOMOLUb B MOHUTOPUHIE W YNPaBNeHWu TpaHcnopT-
HOM CMCTEMOW MEPOMNPUATHA.

L]

NPUBETAWBOCTL,
BbIHOCNMEBOCTE,
roTOBHOCTb paﬁOTaTb
Ha ynnue;
NYHKTYaNekHOCTE W nNe-
AdHTHUHHOCTD,
BHWMMaTENbHOCTDL,
3HaHWe ropofa WU ero
Tpchncpmoﬁ cucTe-

[ ]

L]

L]

Mbl;

* yMeHue pa3nuyaTh
MapKW TpaHCNOPTHbIX
cpeacTs;

npyv  OpraHn3auKm  Mesk-

OYHADOAHbIX  Meponpus-

THUH AONONHKWTENbHO!

* BnafjeHue aHrAMncKumM
A3bIKOM Ha ypoBHe oT
Elementary go Upper-
intermediate B 3aBucuK-
MOCTK OT NO3MLMIA.
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PyHkuua «YnpasneHue BONoOHTEpaMu»
(«OpraHu3auma paboTbl BONOHTEPOE®)

]

-

cofelcTBMe B OpraHU3aUnK paboThl BONOHTEPCKOro
ueHTpa/iutaba Ha obvekTe;

OpraHW3alUMA NPoLEeccoB pacnpefeneHna CepBucos,
BbIaua 3KMAMPOBKM, TANOHOB Ha NMTaHWe, CUM-KapT,
TPaHCAOPTHLIX KapT, CYyBeHWpoB, BYTUAMPOBaHHOM
BOfAbl, PErYIMPOBaHWE BO3HWKAOWMX B npouecce
nonyYeHns CepBUCOB oYepeaei;

opraHmuzauma paboTel cknaga;

KOHTPONb BLIXOAA BONOHMTEPOB Ha CMeHy, NnpoBefe-
Hue npoueayp check-in u check-out;
KOMMYHMUKALWA C BONOHTEPaMM NO aKkTyanbHbiM Anga
HUX BOMNpOCaM;

OOKYMeHTaUMoHHoe obecnedeHue OesTensHOCTH
BONOHTEPOB, BeAeHWe CAUCKOB, peecTpoB, BeAoMOo-
CTEN Bbi4auu, MYPHANOE UHCTPYKTaMeR;

KOHTPONb COCTOAHWA 3A0POBbA BONOHTEPOB;

cbop obpaTHOW CBA3M MO BOMPOCaM BONOHTEPCKOM
NEeATeNbHOCTK;

MOHWMTOPUHI W TeKYLWA KOHTPONb KayecTBa Aes-
TENbHOCTM BOMOHTEPOB, OTCAeNMBaHWe MOoTeHLM-
anbHbIX MHUMAEHTOB;

npoBegeHre MOTMBALMOHHbLIX M WTOFOBLIX Mepo-
NPUATHIA, CO3naHne Apy)KenibHOM M BAOXHOBNAK-
weil atMocdepbl B koMaHAe BONOHTEepoE;

noOMOWb B KOOPAWMHauuK paboTbl BOAOHTEPCKMX
rpynn Ha obbexTax.

® BblCOKan pabotocno-
coBHOCTb, rOTOBHOCTb
K OANMTENBHOMY MNEpro-
Ay paboTbi;
OpraHM3aTopcke Haebi-
Ku;
onbIT paspaboTikm cue-
Hapwes, Wrp, BegeHws
MEepONPUATUIA;
OMbLIT YNpagneHws Bo-
noHTepamMy unw paboTbl
€ MONOAENLIO;
yMEeHWe  BOOXHOBNATb
M  MOTHUBMpOBaTb fKO-
Aei;
BbICOKME  KOMMYHWKa-
TMBHbIE HABLIKW;
YCUAYUBOCTD,
TensHOCTb,
HOCTb;
MPWY OpraHA3aLK Mesy-
HapOL4HbIX MEPOMPUMATINA
LONOMHWUTENEHO!
® BnafieHue aHrNUACKMM
A3bIKOM  Ha  YpOBHe
Upper-intermediate
W BbllLe.

BHWMa-
nenaHTUY-

* uHpopMUpOBaHE YHACTHUKOB 06 M3MEHeHMAX B rpa-
du1Ke coBelwaHin M 4pYrMx agMUHUCTPaTHUEHLIX Mepo-
npUaTHA;

* pernctpauma MHUWAOEHTOB, OTCREMMBAHME XOaa Mx
pazpeleHns;

* phecneuyeHne BbIXOAA HA KOHTAKT C PYKOBOAUTENEM
HeobXoaWMbIX YNeHOB OprkoMMTeTa M NpeacTaBvTe-
nei noapanYMKoB/nepcoHana;

® MOMOLLL B pacnpegenceHui CepBMCcoB AN8 KOMaHObl
obbekTa.

paboTel B call-uenTpe;

® BLICOKME  KOMMYHWKa-
THUBHbIE HaBbIKIA;

® opraHu3aTopckue cno-
coBHoCTH, aKTMBHan
AWYHaA No3MUmMe;

NPy OpraHMIaumie - Memxay

HAPOAHLIX  MeponpPUATIAR

AOMNCNHUTENBHO!

® gnafeHue ofHWM KMNK
HECKONbKMMHK WMHO
CTpaHHbIMUA A3bIKAMI
(BKNOYAA AHIMKWMACKMIA)
Ha ypoeHe Upper
intermediate 1 Boiwe.

DyHruna «YcToMuMBOE pasBuTre»

DPyHKUMA « YNpaBneHWe obbeKToM»

NoMOLLb PYKOBOAWTENAM W KOMaHAae obbexTa B obec-
nevyeHnmn ero addekTmBHON M BecnepeboitHoi pabo-
Thl;

OKasaHWe NOoMOLLKW B opraHMsaunw paboTbhl wTtaba /
onepauMoHHOro LeHTpa obbexTa;

KOHTpOnb paboToCnocoBHOCTH OPFTeXHWUKK WM Hanu-
KA pacxodHblX MaTepManos;

NOMOLLb PYKOBOAWTENAM B EXEAHEBHOMW aaMUHMCTPa-
THMBHON paboTe, oTCNeXKWBaHWe BbINONHEeHWs nopyde-
HWIA, COASMCTEME B NOArOTOBKE COBELWAHMI C KOMaH-
noi obbexra, BegeHWe NPOTOKONOE BCTPEY, MOMOLLb
B MNOArOTOBKE OTHETHOCTH W MHBIX MaTepUanos;

® ypepeHHoe Monb3o0Ba-

Hie MK 1 oprrexHukoi;

BbICOKAs CcTeneHb Auc-

LWANAKHbI M BHUMaTeNb-

HOCTH;

® NefaHTUYHOCTL W MyHK-
TYanbHOCTb;

® aKKYpaTHOCTb;

® onbiT paboTel ¢ nopta-
TUEHBLIMM  PaAMOCTaH-
UAMK 1A MHbIM Tene-
KOMMYHMWKALWOHHEIM
obopyaoBaHUEM, OMbIT

L]

oTcnexmuveaHve cobnogeHus TpeboeaHuii No oxpaHe

oKpYKalOWen cpefbl;

MOHUTOPUHS addekTHBHOro obpalleHKs ¢ OTXOAAMM;

= koHTponb cobniogeHus TpebosaHWii No obecneve-
HWo GesbapbepHoil cpedbl And ManomMobKAbHBIX
rpYnn HaceneHus;

* 3KONOTMYeCKoe M COLMANLHoe NpoceeleHue.

® NemaHTMYHOCTD;
BEKNMBOCTD;
* NOHWMaHWe MPUHLM-
FOB U HOPM 3KONOMMUHO-
ro NoBeaeHus;
KOMMYHMKABENBHOCTb!
BLIHOCMBOCT;
CaMOOPraHW30BaHHOCTL;
onbIT paboTk! B cdhepe co-
UmaneHoro obcnyxuea-
HUWA KaK NPenMyLLeCTRO);
NpW OPraHM3aLmMy  Mexay-
HapOAHBIX  MEPONPUATAR
LONOAHATENEHO!
® BnafgeHue  aHrMMACKUM
A3bIKOM  HAa  YpOBHE
Elementary u Bbile & 3a-
BMCUMOCTI OT MO3NLMK.

L]

L]

DyHrumsa «LlepemoHMn»

. MHdJOpMaLI,IflOHHaH M adMUHWUCTPaTUMBEHaA nNOoagepMc-
Ka YYaCTHWMKOB LJ,EDEMOHJIIP'I' KOHTPONbL CD@"IIOB,EHVIH
YYACTHUKAMKU rpadMKoB peneTHUMiA, NMTaHWA, TpaHc-
tbepos;

" KOOpOWMHAWMA YYacTHMKOB LLEDEMOHHﬁ BO Bpems

* BHMMaTeNbHOCTb;
® NYHKTYaNbHOCTh;

* TepneHue;
® cnocoBHoCTb Koopawn-
HWUPOBAaTE bonblimMe

ernctpupoBaH Ne AB/2674-06 ot 01.06.2020 MeTtenes A.l1. (PocMmonoaexs)

45—



peneTULMIA U CaMKUX LIEPEMOHWA, BCTPEYa U COMNpOoBO- rpynnel Alaen;
MOEHKE apTUCTOB B 3aKy/IWCHOM MPOCTPaHCTBe, KoH- | * BhicTpoTa peakumm;
TPONb CBOEBPEMEHHOro BbIXOAA Ha cueHy (yxopa 3a yYMeHWe OKa3sbiBaTbh MO-
cueHy); . pPanbHY NoaoepRKKY;

* y4yacTve B MOATOTOBKE PEneTUUMK M OCHOBHBIX MOKa- BBICOKME  KOMMYHMWKa-
308, NOMOLLL B YCTaHOBKE AeKOopaumil 1 obopyaoBains, |  tuensie HABBIKK;
Bblaaya W cbop KOCTIOMOB, peKBU3MTa W ByTadopum, AbICOKan paboTocno-
OKa3aHue MOMOLM apTUCTaM B 30HE rpUMepHbIX KoM~ | o6 0ty 8 nio6oe Bpe-
HaT;

MA CYTOK;
® KOHTPOMb HANWYMA HeDBXOAWMOro KONMYecTBa MUKkpo- | . bl ! OpraHMaaLmMm
doHOoB, MX BblAaYE;
MaccoBbiX  Mepornpws-
® CONpPOBOXASHWE YYaCTHUKOB M FPynn YyUYacTHUKOB BO i
*

BpeMA LIepeMOoHWA 1 Napaaoe;

y4acTMe B peneTHuMax B KauecTee CTaTMCTOR;

y4acTMe B OTAeNbHbIX MOMEHTaX NpencTaBneHWs, Ha-
npyMMep: pa3BopadviBaHVe TKAHEEBbIX MONOTEeH, Macco-
Bble MepecTpoeHks, BoiHoc Tabnuvek, dnaros, Apyriax

NpW CpraHU3IaumMm Mexay-
HAPOAHBIX MEPONPUATAR
OONONHUTENbHO:

* BRafeHue aHrnrACKKUM

CMMBONOB W aTpHByTOB; A3bIKOM Ha ypoBHe OT
® NOAFOTOBKA HarpagHoi aTpMBYTMKK ana LepeMoH i Elementary no Upper-

Harpa}mgeHus; intermediate & 3asucu-
® BbIHOC HarpagHoW NpoaykuuW, npusos, cbop U Koop- MOCTK OT NOINLIMA.

AWHALMA OYepeaHOCTH BhIXOAA YY4ACTHUKOB W nobeau-
Tenei Ana HarpakaeHWs.

BaxHO MOMHWUTbL, UTO HEKOPPEKTHO WCNONb30BaTh
BOMIOHTEPOB ANfA 3aNofHEHWs MecT B MyCTOM 3puUTenb-
HOM 3ane, CO3[aHUA UNNIO3UN UHTEPEeca 3pUTenei K He-
BOCTpebOBaHHOMY MEpOonpuATUIO, a TalkKe MPWBNEKaTb
BONOHTEpPOB 6€3 UX UHULMATMBLI K HeKBanudULMpOBaH-
HoMy Tpyaoy (ybopke nomeleHWi, OTXOAOB, NepeHocy
rpy3oB M Ap.) UAKM UCMONHEeHMIO 0BA3aHHOCTEN NAaTHOMO
nepcoHana.

Kpome TOro, BoNOHTEpbl He MOryT OCYLECTBAATH
GyHKUMIK No oxXpaHe obBuwecTBeHHOrc MOpAaaKa, NPoOTK-
BOAEWNCTBORaTE AOCTYNY HEXKENaTeNbHblX MWL, Ha Tep-
PUTOPUMU OrPaHUUYEHHOro MOCEWEHWUS WKW KaKMM-TO
MHbIM 06pa3oM BbIMNONHATL 0BA3AHHOCTW OXPaHHbIX
areHTCTB WU CWMNOBbIX BEAOMCTB.
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3. BO/IOHTEPCKASf MPOrPAMMA
MEPONPUATUSA (COBbLITUSA)

00000

3.1. llenw » 3agaun BONOHTEpPCKOW NporpaMMel Meponpm-

aTnA (cobbiTrA)

O6obuweHHoe onpeaeneHWe UEAKW BONOHTEpCKOn
nporpaMmbl MoxeT 6biTe chOpMYNMPOBaHO CNeayroLMM
obpa3oM: Lenbi BONOHTEPCKOW MporpaMMbl Meponpu-
aTua (cobbiTua) aenseTtca obecneveHue sddekTUBHOrO
yyacTMa HeobXoAWMMOro KOMWYEecTBa MNOArOTOBMEHHbIX
BO/IOHTEPOB B OPraHn3aLMM v NpoBeaeHWU M MEPONPUATIAA
M OOCTUIKEHUM Ero CTPaTErMuyeckux Lenewn.

B 3apauv sonoHTepckoid nporpamMmbl BKAOMAKOT pas-
HOoBpazHble couManbHble M 3KOHOMUYeckue 3dderTs,
TaKue Kak:

*  MNPOABMXEHWE LEHHOCTeM MeponpuAThS, WMUOKA
TEPPUTOPMK, HAUMOHANbHbIX, NpodeccHoHanbHbIX, CO-
LManbHbIX rpynmn;

CoKpalleHMe W3gepXeK Ha NepcoHan, NpuBhedYeHue

WWMPOKMX CAOEB HaceneHwWa K opraHuvsaumK obue-

CTBEHHO 3HAUYMMBIX MePONPUATHI;

nonynapusauusa 4o6poBoAbYECKOrO ABUKEHUA WU BOB-

neuyeHue B perynapHole AobpoBonbyeckue NpakTUKK

pasnuuHbIX COLManbHbIX M MONOBO3PACTHbIX rPynm;
paseuTue MHpPacTPyKTYpbl noagepkiku AcBpoBONbL-

YeCKMX MHULMATHE;

HaKOMNNeHWe YenoBeyecKoro Kanmrana;

co3faHue atMocdepsl NPasaHUKa WU rOCTENPUMMCTEBA.

2. Jranbl peanusaumm BONOHTEPCKOW NporpaMMbl Me-

pornipuaTtva (cobbiTua)

OcHoBHbIMKW 3TanmaMy peanu3auun BONOHTEPCKOMN
nporpamMMbl MEpPONPUATUA SBAKIOTCA MpUBNEYeHue (Ha-
6op), otbop, NOArOTOBKAa BOMNOHTEPOB, OpraHW3aUms pa-
60Tbl BOMOHTEPOB W YyNpaBAeHWE WX OEeATENbHOCTbHIO,
a TaKye NoABefeHWe UTOrOB BONOHTEPCKOM NPOrpaMMbl.

Peannzaumm BonoHTepckol NporpaMMbi NpealwecTey-
loT onpeaeneHue (Bbibop) opraHW3aTopa BONOHTEPCKOM




OeATeNbHOCTW, NNaHWPOBAHWE BOJIOHTEPCKOW MpOrpamM-
Mbl, BK/IIOY3A COCTaBNeHWe OOPOXHOW KapTbl ee Wcnon-
HeHWs, BloaeTUPOBaHKWE, MOWCK HEOBXOAMMbIX CpeacTs
W pecypcos, a Takke popMUpOBaHWE WAWM MPUBNEYEHME
obecneuuBaoweiln WHOpacTpykTypbl (nogpobHee cM.
B pa3pene 5 «[lnaHupoBaHWe U McnonHeHWe BONOHTEp-
CKOW NMporpamMMbl MEPOMPUATHAR).

3.2.1. MNpueneyeHne eonoHTepoe. KoMMyHWKauWoHHan
KaMnaHma

HenocpencTeeHHON TouKol oTcHeTa peannsaumm Bo-
NOHTEpPCKOW MpOrpaMMel BLICTYNAET CTAapT KOMMYHUKa-
LMOHHOW KaMnaHWW MO MPUMBREUYEHWIO BONOHTEPOB, T. €.
KoMnnekca MHGOPMaLMOHHbIX, MPOCBETUTENBCKUX, Npea-
CTaBUTENbCKMX, PEKNAMHbBIX MEPOMPUATUA WU onepauui,
HanpaBneHHbIX Ha Co3gaHWe WM MPOABMXXEeHUE MONoMK-
TenbHOro WMWAXKA BONMOHTEPCKOM MPOrpaMMbl MEepomnpu-
ATHA, €8 MUCCUK, Ueneil u geTanei, a Takxke bopMupoBa-
HWe CNpoca Ha BONOHTEPCKUE BaKaHCUK MEPOMPUATHA.

MNpw peanvsauuu BONOHTEPCKWMX MPOrpaMM KpymnHo-
MacwTabHbIX MeponpuATUl, Tpebyrowux NpuBNeYeHUn
3HauMTensHoro ymcna sonoHtepos (ot 500 oo Heckons-
KWX OECATKOB TbiCAY 4enoBekK), CTapT KOMMYHWKaLWOH-
HOWM KaMNaHWW NpealecTBYeT Hayany nNnpyvemMa 3asBoK oT
BONOHTepoB. BpeMeHHol npoMexyTok Mexay cTapTom
KOMMYHUKALMOHHOM KaMMNaHuK 1 cTapToM Habopa BONoH-
TEepOB MOXET COCTABNATb A0 HECKOMbKWX KaneHAapHbIX
Mecauee. B ykazaHHoe Bpema dopmMupyeTca aTMocdepa
OXMOHWUA, @ TAKXKE NOBbILWAETCA OBWECTBEHHBIN MHTEpec
K BONOHTEPCKOM AeATENbHOCT Ha MEPONPUATHAM.

Mpw opraHW3auMu yyacTus BONOHTEPOB B MOAFOTOB-
Ke W MNpoBeAeHWM NOKanbHeIX NMBO KPaTKOCPOYHbIX
MEpPOMNpUATHA, B KOTOPBIX 330eWCTBOBaHO Hebonb-
woe uucno pobpoeonbues (Ao 500 uyenoeek), Hauyano
KOMMYHUKAUMOHHOM KamMnaHWKM MOXXeT coBMagaTe C OT-
KpbITWUEM perucTpaunn BONOHTEPOB.

B pamMkax KOMMYHMKALUMOHHOW KamMnaHun Heobxo-
avMo obecneunTb Lenessie ayauTopumn wHdopMaumein
O MexaHW3Me BK/MIOYEeHWA B BOMOHTEPCKYHK MpOrpaMmy
W YCNOBUAX YUYACTUA B HEll, B TOM YMCNE CPOKaX OCYWecT-
BNEHWUS BONOHTEPCKOW AeATeNbHOCTU, QYHKLMAX BONOH-
TepoB, NPefoCTaBNseMbIX UM CepBMucax, 3Tanax U npoue-
aypax otbopa, a Takke 3auHTepecoBaTs NOTeHLMaNbHbIX
BONIOHTEPOB B YY4acTWMM B MOArOTOBKE W NPOBeAeHnU Me-
ponpuaTus.

Mpu NnaHWpOBaHWWU KOMMYHWUKALMOHHOW KaMnaHuu
opraHu3aTop A06POBONBYECKON AEATENbHOCTU ACMKEH
ICHO MOHMMaTb MOPTPET MOTeHLManbHOro BONOHTEpa,
BKMOYAs ero ron, BO3pacT, UHAMBUAYANbHbLIE MOTUBSI,
ypoBeHb 06pa3oBaHMA U KOMMNETeHUWI, M ycTaHaBnuBaTb
MexaHM3Mbl NpeaocTaBneHna MHbopMaLmMm KaxaoMy cer-
MEHTY LeneBoM ayaMTopMK, MCXOAA U3 3TOMO NOHUMaHKA.
Kpome Toro, axkHo 3apaHee chopMUpPOBaTb MepeueHb
NapTHEPCKMX OpraHW3auMin, KOTOpble MOryT OKa3aTb CO-
AeMCTBME B peann3aumi KOMMYHMKaUMOHHOM KaMnaHuu
1 obecneynTs AOCTYN K LENeBOr ayAUTOPUMN.

B npoeeaeHWU KOMMYHUKALMOHHOW KaMMAaHUK WC-
NOMb3YKTCA Pa3NUYHbIE KaHasbl, MHCTPYMEHTbI 1 GOpPMbl
KOMMYHUKaLUK. Yalle Bcero KOMMyHUKaUMs C LeneBbiMu
rpynnaMu BegeTcs Yepes CpeacTBa MaccoBOW WMHGopMa-
LMK, BKAKOYas, Npexae BCero, MHTepHeT-pecypchl U CO-
LManbHble ceTn, MexayHapogHble, dbeaepanbHble, peruo-
HanbHble M MECTHble Tene-, paaMoKOMMaHWUKU, HAPYXKHYIO
peKnamy, a Takke afpecHo, NyTeM npeseHTauuii, nepero-
BOPOB, MPOCBETUTENBCKUX MEPOMpPUATUIA, Pacchinku Le-
NeBbiX NpUrAaleHWA.

BakHyio ponb B BbicTpavBaHuM 3¢ PeKTUBHON KOM-
MYHUKALWOHHOM KaMNaHMWU MOTYT UrpaTh NPUBNEUEHHbIE
K MPOABMKEHUIO BONOHTEPCKOW NpOrpaMMbl U3BECTHbIE
W MONyNApHbIe NepCcoHbl, NMAEPbl OBLWECTBEHHOrO MHEHMA,
3KCNepThbl, a Taloke XapwW3MaTWuHble NPeACTaBUTenu ue-
NeBbiX ayaMTOPMA, UMelolme onbIT paboTbl Ha aHanoruu-
HOM MeponpuUaThUK. MIHTEHCUBHOCTE KOMMYHUKaUMOHHOM
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KaMnaHuM OomkHa 6OeiTe obpaTHO nponopuMoHanbHa
NPUBNEKaTENEHOCTU U «PACKPYYEHHOCTHU» MEpPONpUATKS,
a TakXKe CTEeMNeHW pasBMTWA BONMOHTEPCKOrO ABMXKEHWA Ha
TOM TEPPUTOPWMK, FOe OHO peanusyeTcs.

Takum obpazom, MaclwTab KOMMYHUKALWOHHOW Kam-
MNaHWKW B 3aBUCHMMOCTM OT KOMWYECTBA MPUBNEKAEMBIX
BONOHTEPOB, CPOKOE W ANUTENBHOCTM peannsaumm Mepo-
NpuATUA, ero BocTpeboBaHHOCTK M NOMNYNAPHOCTH, YPOB-
HA 0O06POBONBYECKON aKTMBHOCTH HAaCENEHWA, MOXET pas-
HUTbCA OT Pazo0BblX O6bABNEHWI B NPOdUAbHBIX rpynnax
B COLManbHbIX CETAX 0O MOMHOBECHOW KOMMYHWKALMOH-
HOW CTpaTervK, onMparoLlLeca Ha crneunanbHo paspabo-
TaHHble TEKCTOBbIE, BU3yanbHble MaTepuanbl U peKoMeH-
JaLMK K OCYLLEeCTBNEHMWIO Pa3HbiX BUAOB KOMMYHMKaLMK.

KoMMyHMKauMoHHas KaMmaHWa He npekpawaer-
cA A0 3aBeplweHws Habopa BONOHTEPOB, B A/IMTENbHbIX
M MaclwTabHbIX MeponpuaATHAX C OKOHYaHWEeM npuema
3aABOK MEHSAET CBOMW XapaKTep, HO NMPOAO/IKAET COMPOBO-
MAaTb BONOHTEPCKYIO NPOrpaMMy B TEYEHKWe BCEro Nepmro-
[a ee peanw3auMu, BbICTynas GOpPMOR MOTMBALIMKM BONOH-
TEpOB.

B cospemeHHbix peanuax Habop BonoHTepoe (Mpwu-
eM 3adBOK Ha YYacTWE) OCYLECTBNAETCA B MOAABAAIOWEM
BONbWMWHCTBE C WCMNONb30BEHWEM OHMNAWNH-UHCTPYMEH-
TOB: Tpynn B couManbHbix cetax («BKoHTakTe», Facebook,
Instagram w ap.), cneuWanM3vpoBaHHbIX calToB, Beb-
LOKYMEHTOB.

Ona nokanbHbIX WKW KPaTKOCPOYHbIX Meponpua-
TWIA pPacnpoCTpPaHeHHbIM MeXaHW3MoM Habopa BonoHTe-
POB BLICTYNAeT co3aaHue aHKeTbl B Buae google-dbopmbl
nnbo apyroro BeB-AOKYMEHTa C pa3MeleHMEM CCbIKK
Ha Hero B NpodunbHOM coobluecTBe B COLMaMbHbIX ce-
TAX. HacTb KPYNHBIX BONOHTEPCKMX OPraHM3auvMini MMeioT
coBCTBEHHbBIE CalThbl, Yepes KOTopble HabUpaloT BONOHTe-
POB Ha MEPOMNPUATHS.

OpHako B HacTosllee Bpems Wcnonb3oBaHue Be6-
aHKeT U copepiKaHue coBCTBEHHbIX CANTOB yTpayuBaloT

NONYNSPHOCTb B CBA3M C BBEAEHWEM B PACUETHbIA PEXUM
3KCNNyaTaumm eauHon nHgopmaumnoHHon cuctemsl «Jo-
6posonbubl Poccuus https://nobposonbusipoccun.pd,
AeATEeNbHOCTb KOTOpPOW npeaycMmaTpuBaetcs cT. 17.5
«EauHas uHdopmMmauumoHHaa cuctema B chepe paszsu-
Tna aobposonbuecTsa (BonoHTepcTea)» PepepanbHoro
sakoHa ot 11 asrycta 1995 r. N2 135-®3 «O 6narotso-
pUTENbHOM AeaTeNbHOCTM W aobpoBonbyecTBe (BONOH-
Tepctee)». [Mopran «Jo6posonbusl Poccun» dyHkum-
oHupyeTt ¢ 2017 roga 1 BbicTyNaeT yHUPULMPOBaHHBIM
WHCTPYMEHTOM COMpPOBOXAEHWS BONOHTEPCKON pes-
TenbHocTW B cTpaHe. Ha caliTe saperncTpupoBaHbl coT-
HW ThICAY BONOHTEPOB U AECATKW ThiCAY BOAOHTEPCKMX
opraHusauuii, BegeTca yYeT LOOpOBONbYECKON aeaTenb-
HOCTW HaceneHus, peanusyloTca KOHKYPCHbIE U MOTUBA-
LMOHHbBIE NporpaMMbl ANna BonoHTepos. PazMmelleHne Bo-
noHtepckoit BakaHcun B EMIC «[Jobpoeonbupl Poccum»
(BOCTYMHO ANa 3aperMcTpUpOBaHHbIX OpraHM3aLuii)
rapaHTHpyeT WWPOKYID WHGOPMUPOBAHHOCTE BOMOH-
Tepckoro coobiulecTBa 0 NPeacTodlleM MeponpusaThi,
a Tak)ke MNpeAoCTaBMAeT TEeXHUYECKYD BO3MOMHOCTb
npensBapuTeNbHOro NPOCMOTpa U ofobpeHus NogaHHbIX
3anBOK.

B pamrax kpynHoMacwTabHbiX MEpONPUATHIA ANA B3a-
MMOAENCTBMA C BONOHTEPaMU, KaK NpasW/o, CO34akTcs
cheuManM3MpoBaHHble calTsl NMBo cneuranmMsMpoBaH-
Hble pasfenbl cailTos, uto obycnoeneHo HeobxoawWma-
cTbio KomnnekcHoro | T-conpoBoXaeHWn BCex 3Tanos BO-
noHTepckol nporpammel. B Takux | T-npoctpaHcTeax He
TONbKO BeaeTca NpUeM 3aABOK OT KAHAWAATOB B BOMOHTE-
pbl, HO W MOXET NPOU3BOAWTLCA TECTUPOBaHWeE, perucTpa-
Lua Ha oT6opouHbie 1 obyvaiolue npouenypsl, duUKcaLunsa
LpYrvx Wwaroe oT6opa U NOAroToBKW BoNoHTepa. [oMumo
3TOro, TakKKe caliTbl MOTYT BbiTb MHTErpUpPOBaHbI C CUCTE-
MO akKpeauTaLmi Ha MEPONPUATUN.

3anBKka Ha ydyacTMe B MeponpuATMM B KayecTBe BO-
noHTepa npepctaenseT cobol aHKeTy pa3HoW cTeneHu
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PacrpoCTPaHEHHOCTM M MOMET COofAepXaTb NepcoHasb-
Hble AaHHble (B Tom umcne D..O., agpec, nacnopTHbie
AaHHbIe), GOTO, KOHTaKTHYIO MHdOopMaumio, ceeaeHus ob
obpaszoBaHuK, NpodeccUoHanbHOM OMbITE WM OMbITE BO-
NOHTEPCKOW ASATENbHOCTUW, NWYHBIX HaBbIKax M KoMne-
TeHuMax (BKNOYan BAaAeHWEe MHOCTPaHHbIMUK A3blKamu),
YyBAEGUEHUAX, HAAUUMKU BOAUTENBCKUX MpaB, NpUopUTeT-
HbiX GYHKUMAX Ha MEpPONPUATUK, pazMepe oaexapl 1 oby-
BMW, a Takoke nobyw gpyryro nHdbopmMaumio, Heobxoanmyto
OpraHu3aTopy BONOHTEPCKOW OEATENbHOCTH, 3anpoc Ko-
TOpOIM COOTBETCTBYET 3akoHoaaTenbcTsy Poccuiickoi
®epepauun. [Npu 3Tom Heobxoaumo cobnioaaTe banaHc
MeMOy >MenaHWeM Mony4YnuTb MakcuMyM uHdopMaLmu
M NOHMMaHMeM daKTa, YTo ANMHHAA aHKeTa MOXeT OTnyr-
HYTb NOTEHUMANbHLIX BONCHTEPOB.

CnepyeT yuuTbiBaTb, YTO Nodaya 3afBOK Ha ydacTue
B MEpPONPUATHIM B KaueCTBe BONIOHTEPa B OHNalH-popMa-
Te MOXKET Bbi3BaTb 3aTPYAHEHUA ¥ WL, CTaplUero BO3pacTa,
M HeobxoOQuMO MpeaycMOTPeTh BO3MOXHOCTE OKazaHws
MM NOMOLLUM NpK odhopMISHWK TaKMX 3a9BOK.

MNpw pean“saluu BONOHTEPCKOW NPOrpaMMbl BaXkKHO
rPamMoTHO CMNaHNUPOBaTh CPOKM MpreMa 3aABOK OT KaHAK-
8aToB B BonoHTepsl. CMWKOM NO3aHME CPOKK Havana pe-
rMCTpaLMM BONOHTEPOB YpeBaThl HEACOOPOM, CAUWIKOM
paHHWe — yTpaToi WHTepeca, BoNbWKMM OTCEBOM 3aperu-
CTpPUpOBaHHbIX KaHAMaaTos. B MmeponpuaTuax umcnerHo-
ctoio Ao 100 BonoHTepos npuem 3assok LenecoobpasHo
HauuHaTb 3a 3-14 gHelh ao Hauana meponpuatua, oo 500
BONOHTEpoB - 3a 2-6 Mecaues, cebiwe 500 sonoHTepos -
33 0,5-2 rona ao ero cTapra.

OkoHuaHMe npyeMa 3asBOK OT KaHAWAATOB B BO-
NOHTEpbl AOMKHO 6biTh CNAAHMPOBAHO € YYETOM Heob-
xogMMocTu oTtbopa W obyueHua sonoHTepos. [lpuem
33ABOK 3aBepluaeTcs, KOMOa KOMMYECTBO KOPPeKTHbIX
nony4YeHHbIX 3aABOK MpeBblllaeT KONWYeCTBO BONOHTEp-
CKWMX BaKaHCWIA Ha BENWYUHY pe3epBa, PacCUMTAHHOro
Ha cny4aih 6one3H BONOHTEPOB, OTKa3a BO/IOHTEPOB OT

Y4YacTMa B MEPOMPHATUM, HECOOTBETCTBUA KOMMETEHLMA
BONOHTEPOB TPeBOBaHUAM K HUM K NPpouMx GakTopoB oT-
ceBa KaHauAaTos. Peseps Ha aTane Habopa MOXET cocTas-
nate 20-200 % oT uMcNeHHOCTU BONOHTEPOB U 3aBUCUT
OT ONUTEeNbHOCTWM BONOHTEPCKOW MNporpamMmbl, Npoaon-
MUTENbHOCTW MEepONpUATUA, ero MonynapHOCTW, Heob-
XOAMMOrO YPOBHA KOMMNETeHUWIM BONOHTEpOB, YCNOBUMA
YUYacCTHA B HEM M MHbIX 3HaUMMbIX OBCTOATENLCTB.

OrgensbHoe BHWMaHWe cneayeT YAensTb Y4acTUio
B BONOHTEPCKMUX MporpaMMax nioaei ¢ MHBaNnMAHOCTbLIO.
MHKN03MBHOE BONOHTEPCTBO UMEeT 3HaUMTENbHbIK Npe-
obpazyrwmii noTeHUWan B 1My TOro, YTo, € OAHOW CTO-
pOHbI, NO3BONAET NIOAAM C MHBANWUAHOCTbIO MPUHUMAaTb
Ha ceba ponb CouManbHbIX AOHOPOB M M3MEHAET MX Npu-
BblYHbIe OBWECTBEHHbIE PONM, a C APYroM CTOPOHBI, ry-
MaHW3IUPpYeT MacCcoBOe CO3HaHWe W TpaHchopMUpyeT ro-
poAcKMe NpOCTPaHCTBa € Y4eTOM 0CoBbIX NoTpebHoCTe!
TaKMX BONOHTEPOB.

MNpu 2ToM HEOBXOAMMO YUMTBIBATL, UTO NPUBREUEHME
BONOHTEPOB € WHBAaNUAHOCTLIO AOMKHO BbiTh obecneye-
HO AOCTYMHOW Cpeaoit U A0NKHO OCHOBLIBATLCA Ha MHAM-
BMAYansHOM Noa6Gope BbINOAHMMbIX 1 KOMGOPTHbIX 33834,
COOTBETCTBYIOWMNX COCTOAHWIO 3A0P0BbA A06pOBOMbLA.

3.2.2. Otbop EONOHTEpPOB

Ot6op BONOHTEpOB NPW3BaH BbIABMTb COOTBETCTBUE
3HaHWK, YMEHWH, HaBbIKOB W KOMMETEeHUWI KaHAuAa-
TOB B BOMOHTepbl TpeboBaHWMAM, NpenbsaBAAEeMbIM Opra-
HM3aTOPOM MEpPONpPMATMA WM/WNKW OPraHM3aTopoM BONOH-
TEepPCKOW AeATeNbHOCTU K NPETeHASHTY Ha BONOHTEPCKYHO
BakaHcuio. KpomMe Toro, B npouecce oT6opa BhIABNAIOTCS
MOTUBbI, NMYHOCTHbIE KayecTBa KaHOW4aTa, cTeneHb ero
FrOTOBHOCTW MOCBATWTb HeobxoaMMoe KONMYeCTBO Bpe-
MEHW BONIOHTEPCKOW OeATEeNbHOCTM.

B xope oT6opouHbix npolenyp opraHuzaTopy BoO-
NOHTEPCKOW  AeATenbHOCTW  HeoBXxoAWMO MOoNy4YuTb
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0 KaHguaaTe uHGoOpMaUKMIO, OCTAaTOUHYIO 4NS MNPUHATUA
pelWeHns O ero y4acTuu B BOJMOHTEPCKOW nporpamme,
pacripefieneHm Ha TY WK UHYIO GYHKUMIO M NO3MLMIO
nnbo o6 oTkNoHeHUK ero zaneku. [py 3TOM BakHO yuu-
TbIBaTb, YTO K OKOHYaHWI0 oTBopoUHbIX Npoueayp & baze
3a3ABOK AOMKHO OCTaTbCA HEOBXOOMMOE KONMUYECTBO KaH-
AVAATOB C YYETOM pe3epBa, KOTOPbIA K Hayany Meponpu-
ATWA gomkeH coctaBnate He MeHee 10-40 % ot obwein
YWCNEHHOCTW BONOHTEPOB.

BmecTte ¢ Tem B npouecce oT6opa BONOHTEPOB He-
06X0AMMO MCKNIOUNTL MNIOBYI0 AMCKPUMWHALIMIO NO Nony,
BO3PAacTy, HaLMOHaNbHOCTH, BEPOMUCMOBEAAHMIO U APYTUM
acrneKkTaMm, BbIXOAAWMM 3a paMKW pa3yMHbix TpebosaHuii
K NpodnpUroaHOCTH Ha KOHKPETHYKO BakaHCMIO, a Takke
YUMTbIBaTb COCTORHWE 300pOBbA BONOHTEpa NpU pacnpe-
AeneHur Ha GYHKLUMK U NO3MUMK.

MeToauka oTbopa, BKAlovalolWwas TexHonorm otéopa,
nepeyeHb U cogepiaHue oTbopouHblx Npoleayp, paspa-
6aTbiBaeTCA opraHM3aTopoM Ao6poBONLYECKON AeATenb-
HOCTW CAMOCTOATENBHO M/UNK C MOMOLLbIO MPUBAEYEHHbIX
3KCMepTOoB C y4eToM Npoduis BONOHTEpPa, Tak Kak AdaHHas
MeToAMKa A0MKHa NO3BONATb OLLEHWMBaTb Ka4ecTBa U KOM-
neTeHUMK, 3aN0XeHHbIe B yKasaHHbIA npodunb.

Haubonee nonynapHbiMu oT6OpoYHbIMK Npoueaypa-
MW B COBLITUAHOM BOMOHTEPCTBE ABAAKOTCA TECTMPOBA-
HUWe, UHTEPBLIOMPOBaHWE U rPYMNMNOBbIE aKTUBHOCTH.

Mpw 3ToM, No cyTu, oT6Op HauMHaeTca € paccMoTpe-
HWA NONYYEHHbIX OT KAHAWAATOB 3aABOK Ha NpeAMeT Kop-
PEKTHOCTM W NOAHOTbI MX 3anoAHEeHMA, a Talkoke CooTBeT-
cTBuA dopManbHbiM TpeboBaHWAM, HaNpUMep, K BO3pacTy
noTeHUManbHbIX BONOHTEPOB.

Tectupoeanue

Mpu oueHKe KaHAMOATOB B COBLITUIAHBIE BONOHTEPLI
pacnpocTpaHeHO UCMOoMb3oBaHWe cneayoWnx BUAOE Te-
CTOB:
*  ONPOCHMKM NUUHOCTHbIX U AENOBbIX KauecTs;

= TecTel crnocobHocTel, B T. 4. BepbanbHblA TEcT Ha
NMOHWMaHWe TEKCTOB M MHCTPYKLWIA, YNCIOBOW TECT Ha
yMeHue paboTaTe € MAaCCMBaMU AaHHbIX;

*  TecTbl HAa 3HAHWE WHOCTPaHHbIX A3bIKOB, MHble Npodec-
CMOHaNbHbIE HABbIKM;

* TEcTbl Ha 3HaHWe UCTOPUM W crneundrKK NpoBefeHWUS

KOHKPETHOro MeponpuATus.

B HacTosWwee BpeMa npu oT6ope KaHAWAATOB Ha 3aMe-
LWeHWe BONOHTEPCKWX BaKaHCWIA Yalle BCEro MCMOMb3YIoT-
CA OHNaWH-TecTbl, KOTOPbIE NO3BONAIOT YAaneHHo, beicTpo
1 3 PEeKTUBHO OLIEHUTbL YpOBeHb cnocobHOCTel 1 noaro-
TOBKW KaHOWAATa B BONIOHTEPSI, BbIABWUTE EM0 NMYHOCTHbIE
M AenoBble KayecTea, 3apUKCUPOBaTh LLEHHOCTHbIE yCTa-
Hoeku. OnHako cnegyeT yuuTbiBaTb, YTO OHNAWH-doOpMaT
He NMo3BONfAeT NMPOKOHTPONMPOBaTh CAaMOCTOATENbHOCTD
BbIMOMHEHUS BOMOHTEPOM TECTOB, a8 TAKXKe MCKAYNTDL
cbon B paboTe KOMMbIOTEPHOrO OBOPYAOBaHWUA WK Mne-
pebon MHTepHeT-CMrHana, Mo3TOMY WMCMOMb3OBaHWe Te-
CTUPOBaHWA B KayecTBe eAWHCTBEHHOM OTBOpPOYHON
npoueaypbl He NO3BOMMT NOAYYUTL AAEKBATHYIO OLIEHKY
KaHAMOaTa B BONOHTEPbI.

B cBsisu c TeM 4yTO Mpouecc oHNalH-TEeCTUPOBaHWA
AOCTaTOMHO NEerknii U NPoOCToi B NpuMeHeHUW u obpa-
60TKe pe3ynbLTaToB, TECTUPOBaHWE, KaK NPaBuo, BbICTY-
naeT crapToBoi oTbopouHol npoueaypoi. MNo wutoram
TECTMPOBAaHWA KaHAWOAT B BONOHTEPbl MOXeT BbiTb Npu-
rnaileH K NpOXoOXAEHWI0 fanbHeWWMX oTBopoYHbIX Npo-
Lenyp, OCTaBneH B pe3epBe NMB0 NONHOCTBHO OTK/IOHEH.

CobecepopaHne (MHTEpBEDLIO)

HanbBonee undopmaTneHoin 1 addekTrsHoln oTbo-
poyYyHOW MNpoueaypon B CODBITMMHOM BONOHTEPCTEBE Bbi-
cTynaet cobecefoBaHme, NpW YCNOBMKM YTO MPOLECC WH-
TEpPBbIOMPOBAHWA XOPOLWO MOArOTOBNEH W MPaBWAbHO
OpraHW3oBaH.

B BonoHTepckux nporpamMMax MacluiTabHbix cobbi-
TWIA B KayecCTBe YCMewHoro Metoga KOMMNeTeHTHOCTHOM
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OUEeHKW KaHAWA3TOB B BO/IOHTEPbl 3apekoMeHAoBano

cebs MHTEpBbIO MO KOMMETEHUMAM WKW MOBEAEHYECKOoE

WMHTEPBBIO, B XOAleé KOTOPOro C MOMOLLbIO onpeaeneHHon

nocnefoBaTeNbHOCTU BOMPOCOB, CBA3aHHbIX € coaep-

MaHKeM npeacrosweid paboTsl, NonyyaT HbOpMaLUIO

© NpeabiayLUieM onbiTe YeNnoBeKa, Ha OCHOBaHWKW KOTOPOTo

NpOrHO3UPYIOT ero noeegeHue 8 ByaylweM 1 AenaloT Bbl-

BOAbl O AEMOHCTPaUMK UM OMpeaeneHHOro YPOBHA 3a-

OAHHBIX KOMMEeTEeHLWA.

OpraHuzauua cobeceposaHus BKNouaeT B ceba cne-

Aylolme 3Tanbl:

1. Moarotoska k nposepeHuo cobeceposaHuia. [Noa-
roToBKa AOMKHA BKNKOYaTh: pa3zpaboTky anropuTMa
nposeneHus cobecenosaHna, Habop pekpyTepos (MH-
Tepebloepos), obyueHue peKkpyTepcKoro cocTasa,
noarotosky (paspaboTky, neuatsc B HeobxoAWMOM
KO.HH"-IECTBE) HEOSXO,D.MMHK AOKYMEHTOB (aHKETbI,
uHdopMauma ANA KaHaMAaTos, uHbopMaLmns ans pe-
kpyTepos). [Npoueaypa MHTepBbio foMXKHa GbiTb Mak-
CUManbHO CTaHOAPTM3WpPOBaHa, BaMHO, ytobbl BCe
MHTEPBbLKOEPDLI NPOWAK OAWHAKOBOE OﬁquHHE‘ M HC-
Nonb30Banyd eauHble MHCTPYMEHTEl M KPpUTEpUKM Mpu
npoBegeHKu cobecenoBaHuMs.

2. [lNpwrnawenue kaHauaata Ha cobecegoearue (MHTep-
gsi0). [Npurnawenne MoxeT OCYWECTBNATBCA depes
creluanbHble BO3MOXHOCTM CaWTOB, colManbHbie
ceTi (nNpodunbHble rpynnbl, AWUHble cooblieHuns),
3NEKTPOHHYIO MOYTY, CMC-MHDOPMUPOBaHWE, 3BOHKM.
ﬂpn npuvrnaweHUm LLEﬂ'ECC)OﬁpaSHO npegnoXxKnTb KaH-
anaataM B BONOHTEPEI BO3IMOMHOCTDE Bb:ﬁopa Hawnbo-
nee yﬂ.GGHOFO BpeMEHM M3 HECKONbKMX CYWECTBYH-
WKMX BapPHMaHTOB.

3. MNposegeHne cobecenosarun. CobecenosaHue MoxeT
NPOXOAMTb Kak OYHO, Tak W yaaneHHo (depes Skype,
BMOEO3BOHKK B MECCEH,D,)KEPBX). 06U.LEHHE‘ C KaHOW-
OaTaMK BaXXHO CTPDOWTDb B ﬂOﬁpO)KenaTEﬂhHOM KnHJe,
yTo6bl MCKAKYUTL ONA HWUX CTPpecCOoBYHO CHUTYauWio.

CneanyeT yuuTbiBaTh, uTo cobecefoBaHWe ABNAETCA HE
TONbKO OTOOPOYHOM NpOLEeaypPOr, HO WU 3MEMEHTOM
MOTWMBaLMKM, MOTOMY YTO 4N1A BONOHTEPa 3TO, Kak npa-
BWMO, MEPBLIM NMMYHBIA KOHTAKT C BONOHTEPCKOM Npo-
rpaMMor 1 ee OpraHW3aTopoM.

CobecepoBaHue AOMKHO NpoxXoAuTe B KomdbopT-
HbIX YCNOBMAX. 3an AN peKkpyTUHra He AOMKeH Ha-
xoauTbca B npoxoaHoi 3oHe. Ocoboe BHUMaHKWe npu
opraHMsauum NpocTpaHcTea ana cobecefoBaHnin cTo-
UT obpatuTe Ha cTynba (MarkuneecTtkne), yoobHoe
pacrnonoXeHWe CTONOB (ANA 3anoNHeHWs aHKeT, Ans
camoro cobecenoBaHuWA), OCBELLEHWE, MPOBETPUBAHWE
nomelleHus, obecneyeHmne NUTEEBOTO PEXKMMA.

B cnyuae HeobxoovMocT MOXHO NPOBOAUTE He-
cKonbko cobecenosaHunii B oaHoM 3ane. [pwu Takoi op-
raHusauunm cobeceqoBaHWA MECTO A5 KaXK40ro A0MNK-
Ho BbiTb 06opyaoBaHO cooTBeTCTRyloWwen Mebenbio/
TEXHWKOM, MeX(AY HWUMK ACMKHO BbiTh AOCTAaTOYHOE
paccTosHMe ans cBoboOAHOro ABMMIEHMA, a TAIOKe ANS
TOro, 4Tobbl NapannenbHo NPOXOAsUIME UHTEPBLIO HE
Mewanu Apyr Apyry, JenaTenbHO OpraHW30BaTb 30HU-
pPOBaHWe C MOMOLLbIO WWMPM / MOBWNbHBIX CTEHAOB.

4, O6pabortia oteeTtoB KaHampaToe. [locne okoHuaHwWA co-
becenoBaHWs pekpyTep gomkeH obpabotaTh nonydeH-
Hble OTBETBI, BBICTABUTE OLIEHKWM B COOTBETCTBMM C MpU-
HATBIMW B MeToauke wikanamu. o wToram WMHTepBbio
peKkpyTep MpPOBEPAET COOTBETCTBME KaHAWAATA YTBEPX-
LeHHOMY Npodunio BONOHTEPa, a TakxKe pekomMeHayet/
He peKoMeHOyeT KaHAMOaTa K Y4acTUIO B MEPCTNPUATIW,
nocne 4yero OCYLLECTBNAET MNpeABapyTeNnbHOe pacnpe-
AeneHWe BONoHTepa Ha GYHKUMIO, yYMTbIBaA NoXKenaHms
BOMOHTEPa, €ro MOTMBALMIO, MPeapacnoNoXeHHOCTb
K TON UAW MHO AEATENbHOCTH.

lpynnoebie akTUBHOCTH
[pynnoBble akKTUBHOCTM peXxe WMCNOoNb3ylTCA B OT-
6ope COBbITUAHBIX BOMOHTEPOB, YeM TeCcTUpPOBaHWe
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M WHTepBblOMpOBaHMe. B kadecTsBe Takux rpynnosbix
aKTUBHOCTEI MOTYT BbICTYMNaTb AEMOBbIE MIPbI W YNpaX-
HEHWA, CUMYNALMMK, Keincsl, guckyccun. [pu nposeaeHun
rpynmnoBbiX aKTUBHOCTEN TakKe BaXXHO YCTaHOBWUTb YeT-
KuMe 1 eauHoobpasHbie KPUTEPMM OLEHKW KOMMETeHLWA
KaHAMOATOB B BONOHTepbl. [pynnoBbie akTUBHOCTM MOX-
HO Kak COBMellaTb ¢ ApyruMK oTEOpOYHbBIMU Mpoueay-
paMW, Tak M MCMNOMb30BaTh B KayecTBe eAMHCTBEHHOro
MeToaa.

Mo uToram npoxoskfeHWa Bcex oTOOopouHbIX Npoue-
AYp OpraHM3aTopbl BONOHTEpPCKOW AesTenbHocTu dop-
MUPYIOT ANS KaXKAOr0 KaHAWMAATa ero CBOAHYHK OLEHKY.
LlenecoobpasHo opraHuzosaTh BeaeHue ydyeTa uHdop-
MauuM O BCeX KaHOWAaTax, NPOXoAslMX oTOopOYHble
npoueaypsl, 8 0BHOBNAEMON 3NeKTPOHHON Ba3e AaHHBIX.
Hanwvuune Takoro WHCTpyMeHTa MO3BOMAUT KOHTPONMpPO-
BaTb Nepexof KaHAWAATOB K cnedylolleMy 3Tany BOAOH-
TepCKOW MporpamMMmsl, a TAKIKE OCYLLECTBNATbD MOHUTOPUHT
pMCKOB Hefo6opa KayecTBeHHbIX KaHOLWOATOB B BOMOH-
Tepsl.

Mpw nposepeHuMm oT6opa HeobxoAWMO nNAaHUPO-
BaTb CPOKM Hayana 1M oKoH4YaHWs oTEOPOYHbIX NpoLUeayp
TakuM 06pazom, YToBbl K MOMEHTY Hauana cneaylouen
npoueaypsl NOAYYUTb AOCTAaTOUHOE KOMMYECTBO KaHAW-
[aTOB, YCMEeWHo 3aBepLIMBLIMX NPeabiayLlyio, a K obyve-
HUIO NOAHOCTBIO 3aBeplWKTE OTEOP BONOHTEPOSB.

B cnyuae ecnu kaHAWAaTbl B BONOHTEPb! 3aTAMMBalOT
CO CpOKaMK NpPOXOXKAEHWs onpeaeneHHbIX 3Tanoe oTb6o-
pa, MMeeT CMbIC/I OpraHW3oBaTh HaMmoOMWHaHWe WM O Ta-
KOW HeobXxoOAMMOCTWM yYepe3 NUYHble KabuHeTbl creuua-
NN3UPOBaHHbIX CalTOB, couManbHble ceTu (NnpodunbHbie
rpynnbl, AMYHbIE COOBLLIEHMWS), INEKTPOHHYIO MOUTY, CMC-
MHbOPMKUpPOBaHWE, 3BOHKM.

Hawbonee ycnewHbie No WUTOraM oTGOPOYHBIX MPO-
ueayp KaHoMAaTel B BONOHTEpPbl 06pasyiloT OCHOBHOM
COCTaB BOMNOHTEPOB, KOTOPbIA BbICTPAaNBAETCA B TOM YMC-
ne ¢ yyeToMm pacnpegeneHus BONOHTEPOB Mo GyHKLMAM

1 nozuMumsaM. BonoHTepsl, koTopelie Bbinv pekoMeH[oBaHb
ANA Y4acCTWsl B BOMOHTEPCKOW MporpamMme, HO He BOLLAW
B COCTaB OCHOBHQOrO crincka, popMUpyIoT peseps, KOTo-
pbili MOXeT EbITb MCNOMb30BaH B Cy4Yae HenpeaBuaAeHHbIX
cUTYaumni.

Mo utoram 3zasepuwerus oTbopa KaHAWAATaM B BO-
noHTepsl HanpaenaeTcs GUHANbHAA KOMMYHMKaLUA, B KO-
TOpOi opraHvzaTop A06pOBOALYECKON AEATeNbHOCTU
MHbOPMUPYET MX © pesynbTate NpoxoXaeHus otbopa:
BK/IlOUEHMM B OCHOBHOW cocTae / peseps / oTKkase B yua-
CTUW B BONOHTEpCKOW nporpamme. Takas KOMMyHWKa-
LUuA ABNAETCA BaXXHbIM U oBsA3aTenbHbiM 3Tanom oTtbopa,
oHa gomkHa BbiTh MakCMManbHO KOPPEKTHOW W cogep-
»aTe GnarogapHoOCTb 3a XKenaHWe NoMoYb B OpraHM3aumm
M NPOBEOEHNIM MEeponpUATHS.

C BonoHTepaMM OCHOBHOFO cOCTaBa W peaep-
Ba, NOATEBEPAMBLUMMKW CBOE YJyacTMe B BONOHTEPCKOW
nporpaMMe, 3aKkOYalOTCA AOroBopbl/cornaweHms (cM.
npunoxeHue 2 «[lpoekT poroeopa € BONOHTEPOMY),
M [OBpPOEObLbI NpUrnawaroTca Ha obydeHue. [pu 3ToMm
BONOHTEPbI B Bo3pacTe 16 NeT U cTaplue caMOCTOATENLHO
NOANMCBIBAIOT Takue Aorosopsl/cornawenunn, a 3a nobpo-
BoMblLeB Maaawe 16 neT noanucaHwWe OCYLWECTBAAKCT Po-
AWTENN UK 3aKoHHble NpeacTasuTenu. MiHoraa pacceinka
tbUHaNbHOW KOMMYHMKALMM OCYLECTBAAETCA MNOCAE Npo-
BeAeHWs obyueHWa U YUNTBIBAET €ro UTOru.

B pamkax BbIIBAEHHbBIX KOMNETEHUMIA GyHKUMA W No-
3MLMA BONOHTEPAa MOXET C ero COrnacua MeHAThCA, MCXO-
AA M3 MHTEpPeCoB KaYyeCTBEeHHOro MpoBeaeHa Meponpm-
ATKA, BNNOTb A0 OKOHYaHWA cobbiTuA.

CnenyeT ynoMsAHYTb, YTO NpW NPUBASYEHUN BONOHTE-
POBIKY4YaCTHIO BNOKANBHOM M/TM KPAaTKOCPOYHOM Meponpu-
ATUK Ha BaKaHCKUK, He Tpebylowme cnelManbHbIX HaBblKOB
M KOMMeTeHUMH, oTOop MOMET MPOW3BOAMTLCA Ha He-
KOHKYPCHOWM OCHOBe 6e3 cneuManbHbiX OTBOPOYUHbIX
npoueayp Mo CaMbiM MPOCTbIM KPUTEPUAM: OYepeaHo-
CTW MoaadyM 3afBKK, NMCUMXONOrMYECKOH COBMECTMMOCTU
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YNEHOB BOJMIOHTEPCKOW KOMaHfObl, OTCYTCTBMIO HEraTuB-
HOrO OMbiTa B3aMMOAENCTBMA C KAHAWMAATOM B BO/IOHTEpbI
n ap.OT60p KaHAMAATOB Ha CreLUnanbHble BAKaHCUM TaKUX
MEPOMPUATMIA MOXET COAEpXaTbk AEMOHCTPaUuio Heob-
XOOMMbIX HaBbIKOB NWMBO npeabABNEHWE NOATBEPMAA0-
WX AOKYMEHTOB.

BmecTe ¢ TeM HeobxoanMMO MOMHUTB, YTO KauyecTBeH-
HbllA OTGOp KaHOWOATOB B BONOHTEPbI 3HAYUTENBHO CHK-
XK@aeT penyTaLuMOoHHbIE PWCKWM OpPraHM3aTopa BOIOHTEpP-
CKOW OEeATenbHOCTU, U He npeHebperaTe OTHOPOYHBIMU
npouenypamMu.

3.2.3.loarotoeka eonoutepos. ObyueHue U CTaXKMPOBKK

MporpaMMa NOArOTOBKW BOMOHTEPOB AOCMKHA 6bITh
HeOTbeMNEeMbIM 3TanoM peanusauuy YCnewHoMW BONOH-
TEpPCKO NporpaMMbl MEpONPUATMA BHE 3aBUCUMOCTM OT
ero gnutencHocTu. B ugeane 100 % sonoHTepoB gomiHbI
APOWNTK 3aNNaHUPOBaHHYIO MOAFOTOBKY.

MoaroToeka coBbITUMHBIX BONOHTEPOB MOXET BK/KO-
uaTb Kak obyJalowme MeponpUATHUA, TakK U NpeaBapUTenb-
Hble CTaXXMPOBKM Ha TECTOBbIX NMBO Npoumx cobbiITuax
CXOXeW HanpaBneHHoCcTH 1 MacwTtabos. [1pu 3ToM obyue-
HWEe BbICTYMNaeT OCHOBHOMN GOPMOIA MOArOTOBKM, @ CTaX M-
POBKM — AOMNOMHNTENBHOM.

3.2.3.1. OcHoBHble 3apnaum obyyeHUA BONOHTEPOB

O6yueHne aaeT BO3MOKHOCTb:

«  copMUpoBaTh Y BONOHTEPOB NOHWMMAaHWE 3HaYUMO-
CTW M LEeHHOCTK cobbiTUA, B OpraHM3aummM KOToporo
OHM MPUHMMAIOT yYacTue;

« BblpaboTtaTh ¥y AobpoBONbUEB NOHMMAaHWE CUCTEeMbI
ynpaeneHua cobbiTUeM M MX MecTa B 3TOM CUCTeMe;

*  MOAMOTOBWUTL BOMNOHTEPOB K rPaMOTHOMY WCMOMHe-
HWIO cBOMX 0BA3aHHOCTEN;

*  MOMOYb BONOHTEpPaM OCO3HaTbh BaXXHOCTb CBOEN ponu

B peanusauvMM MeponpuatTua U HeobxoauMocTe OT-
BETCTBEHHOrO OTHOLEHNS K paboTe;
* npopaboTaTe Y BONMOHTEPOB K/HOYEBbIE KOMMETEHLWM,
KOoTOpble HeobxoauMel ANA Ka4ecTBeHHOM paboTbl;
* cdopMMpoBaTh Y AOBPOBOIbLEB YCTOWYMBYH MOTUBA-
LMIO K Y4aCTUIO B MEPOMNPUATIK/COBBITHM;
* €O34aTh Y BO/IOHTEPOB YYBCTBO COMPUYACTHOCTH K KO-
MaHAe nepcoHana v cobeITUIo B LIENOM.
[Mpw 3ToM nporpaMma obyueHna BbICTYNaeT cCepBMCOM
N YacTblO MOTWMBALUMOHHOW MporpaMMbl ANA BONOHTEPOE,
NOTOMY Kak MO3BONAET MPOABMTEL YBAXKEHWE K TPYAY BONOH-
TepoB U obecneunTs Mx Bceil HeobxonmMMon nHdopmMauuei
LN KaYEeCTBEHHOTO BbINONHEHWS BO3MOMEHHbIX GYHKLMIA.
K paspabotke u peanuzaummn obyyalower nporpaMmbl
MOryT BbITb NPUBNEYEHBI CTOPOHHWE MNOAPAAMMKA NPU YCNO-
BWM TOrO, YTO OHW MOrpyXeHbl B crneludbrky MeponpuaTms,
paspensitoT ero LEHHOCTU M MPOBOAAT OByYeHWe B TECHOM
B3aMMOAENCTBUM W MOA MOAHBIM KOHTPO/EM OPrKoMUTETa
/1AM OpraHM3aTopa BOMOHTEPCKOWN AEATENbHOCTM.

3.2.3.2. MetogonornyecKkme ocHOBbI nporpamMm obyue-
HWUA BONIOHTEPOB

BaxHo NoMHWTB, uTO nporpamMma obyueHus AOMKHA
6biTb pazpaboTaHa NOA KOHKPETHOE MEeponpuaTHE, yuu-
TbiBaTb ero cneunduky U ocobeHHocTH, BbiITb OCHOBaH-
HOW Ha OMMCaHWW NPOLIECCOB OpraHW3auMKM W Nposene-
HIWS COBBITUA N KOHKPETHBIX AOMKHOCTHbIX MHCTPYKLMAX
ANA Ka)aoW BonoHTepckon nosvumn. OTopeaHHoCTb 06-
pa3oBaTentHOW MporpaMMbl OT CaMOro MeponpuATUA
npeepallaeT ee B pa3BneKaTeNbHYK YacTb, CHUKaeT
YpOBEeHb 3aMHTEpecoBaHHOCTM BOMOHTEPOB B Nocelle-
HWW ob6pasoBaTenbHbiX MeponpuUATUiA, a Takke bopMu-
pyeT Hecepbe3Hoe OTHOLWEHWe K CBOMM OBA3aHHOCTAM
1 cobbiThio B UuenoM. [oaTomy BakHO, UTOBLI B NpoLiec-
ce paspaboTku obpa3oBaTeNbHbIX MOAYAEW NpUHUMaNK
y4YacT1e YneHbl OPrkoMUTETa, NPeacTaBUTeNn PasnMyHbIX
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GYHKUWMI, COTPYAHWKW, OTBEYAIOWWE 33 BONMOHTEPCKYHO
nporpaMMy 1 B3auMoAelcTBME C BONOHTEPaMM.

Ha stane obyuyeHus BoncHTepos Heobxoaumo cdap-
MWUpPOBaTb ¥ BCEX BOBNEUYEHHbIX B MEpPONpUATUE CTOPOH
NOHWMaHWe TOro, YTO BOMOHTEPHI ABNAKOTCA YacTbiO Mep-
coHana cobbiTUA, U PacCMaTpUBaTh WX HYXHO WMEHHO
B 3TOM KIIOUYe, a He Kak oTAenbHyl kKoMmaHay, paboTaio-
L0 B aBTOHOMHOM pexcnMe. B xone obyueHua HyHO BblI-
cTpouTb 3¢ peKTUBHOE B3aMMOAENCTBME MEXAY Pa3HbIMUK
KaTeropuMaMu nepcoHana Ans Toro, uTobbl B npouecce
yrnpaBneH1s BONOHTEpaMW BO BpeMsa cobbiTua He BO3-
HUKaNo HeAoNoHUMaHWA KU KoH$NMKTOB. TakuM obpasom,
nporpamMMa oByuyeHWs MpuU2BaHa He TOMbKO [aTb BOMOH-
TepaM HeobxoauMylo MHGOPMaLMIO NO MX HaNpPaBeHWIo
4eATenbHOCTKW, HO W HanaaWuTb B3aMMOASWCTBME BHYTPU
KonnekTuea GyHKUMM, obbekTa U B LenoM Bonbliok Ko-
MaH4bl OpPraHM3aToOpoR cobbiTHA.

He MeHee Ba)kHO 3aN0OXUTb B OCHOBY MporpamMmbl oby-
UeHWsa Mofenb KOMMETEHLUMIA, KOTOPbIMK fomkeH obnagats
BOMOHTEP MO UTOramM.

O6pazoBaTtenbHas NporpaMma MOArCTOBKW BOMOHTe-
poB AoMKHa BbiTb OCHOBaHa Ha MPWHLUMNAX aHAParorMku
(paspena TeoprM 0ByueHUs, packpeigaiowero cneuudunye-
CKWMe 3aKOHOMEPHOCTW OCBOEHMWSA 3HAHUIA W YMEHWI B3poc-
NbiM cybbekToM yuebHol geaTtensHoOCTH) U HedopManbHO-
ro obyueHun «uepes onbiT», «uepes pecypcHoe oblieHue»,
«uepes obydeHuwe penom». B xope obyueHus ueneco-
0Bpa3HO MCMONb30BaTh Kak Mpe3eHTaLUWOHHbIe MaTepua-
Nbl € Heobxoanmor HpopmMaumei, Tak U GopMbl MHTEpaK-
TUBHOM paboTbl CAMUX YYaCTHMKOE MO BbipaboTike Tex unu
WHbIX pelleHWit, BbIBOAOE M anropuTMoe paboTbl. CooTHo-
weHWe MHGOPMaLMOHHOW (Npe3eHTaUMOHHbIe MaTepuansi
¢ dbpoHTanbHOM Nogauei) U NPakTUIECKON (TPEHUHIOBOH)
yacTel B ObydYalOLLEM MEPOMPUATMIA AOMKHO B CpegHemM
coctasnatb 20 % Ha 80 %. Takoit noaxon obecneunBaeT
BbICOKWI YPOBEHb OCBOEHWA MaTepuana u dopMUpoBaHusa
HeobxoAnMoro onbiTa paboTsl elle Ha cTaguu obydyeHus.

[na nosbiweHua addekTuBHOCTM NporpaMmsl obyue-
HWA PaUXMOHanbHO NPUMEHATL B HEM METOAMKY CMeLaHHoro
obyueHuns, BKNKO4aIOWEro CaMoCToATENbHYHO paboTy Bo-
NOHTepa, OHNalH- U o4Hble HopMaThbl.

B pamkax ouUHbIX TPEHWHFOB MOFYT WMCMONBb30BaTbCs
TPEHWHIOBbIE YNPaXXHeHUs, KeHCbl, CUMYNALUM, pONeBble
Urpbl, MPOEKTMBHbIE M HAaCUNUTALMOHHbIE MEeToAbl U ApY-
rve hopMbl MHTEPAKTUBHOMO OBYYeHWs C MaKCUManbHoM
BOBNE4YeHHOCTbKO BCMOHTEPOB B paboTy.

OHnaitH-MoAynW MOTYT cofepXaTbh CrpaBoUdHble MaTe-
pyansi, KOTOPbIe MO3BONAKT rybHiKe pazobpaTbheca B TEX UK
MHBIX OCOBEHHOCTAX U UCTOPWUKM MeponpuaTus, uHGopma-
LUIO MO KNWMEHTCKWUM rpynnaM, obbekTaM, y4acTHUKaM co-
6bITUA, LONONHUTENbHbIE AaHHbIE ONA CAMOCTOATENbHOMN
paboTbl NO pasAWyHbIX KoMAeTeHUusM K1 T. 4. Kpome Toro,
OHNaMH-MOQYAM MOFYT BKAKOYAThH TECTOBBIE MaTepwuansbl,
3ajaHMa 4na NpoBepikM YPOBHA MOHMMAaHWA W YCBOEHMA
TeX MAW MHbIX acNeKTOB NporpamMmel obydyeHms, Kencol 419
oTpaboTKn HeobXoAWMbIX aNrOPUTMOB AEHUCTEMIA B CAOMNK-
HbIX CMTyauuax. [1pn 3TOM AMCTaHUMOHHbIE MaTepuWanbi
MOryYT BbICTYMaTb MOArOTOBKOM K OYHbIM TPEHMHraM 1/unu
HOCWTb OLIEHOYHbIA W aHANUTUYECKMI XapakTep nocne
npoBeaeHKA o4YHbIX 0bpa3oBaTenbHbIX MEPONPUATUNA.

Takas meToaMKa NO3BONSET PacliMpWTh AUanasoH Ma-
TepWanoB, KOTOpble HEOBXOAMMO U3YUUTb WM B KOTOPbIX
HeobxoanMo pa3bupaTbcs BONOHTEpPaM, M BMECTe C TeM
[aeT BO3MOXHOCTb 0CBOBOAUTL Bpema ANA MpakTUYecKor
YacTW B paMKax OUYHbIX TPDEHUHIOB.

3.2.3.3. Crpykrypa nporpamMmbl obyueHus

B nporpammy obydeHunsa BONOHTEPOB peKoMeHayeTcs
BK/IIOYMTb CNEAYIOWMEe TDEHMHIK:
*  OpPMEHTAUWMOHHBIN (BBOOHDIW, OBWWIA) TPDEHMHT;
*  TPEHWHT KOMMEeTEeHLUMUA;
*  BYHKUMOHANbHBIA TPEHWHT;
*  TPEHWHT Ha obbekTe.
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Kpome Toro, obpasoeatenbHas nporpaMMa [Aans
BO/OHTEPOB MOXET COAEep)KaTb WHble obyvalolwme Mepo-
NpWATKA, onpeaeneHHele opraHM3aTopomM AobpoBonbye-
CKOU AeATenbHOCTU /UMK OPraHM3aToOpOM MEeponNpUATUA.

OpueHTauMOHHBIA TPeHUHT

OcHoBHble 33434¥ OPUEHTAUMOHHOIO TPeHUHra:

*  BBECTW BO/IOHTEPOB B cneunduky MeponpuaTms/npo-
eKTa;

*  [aTb BO3MOXHOCTb UM YBWAETb UCTOPUIO Meponpus-
Tua/npoekTa;

*  [OHEecTW A0 BONOHTEpPOB UHbopMaumMio 06 opraHusa-
Topax, cucTeMe yrnpasneHusa MeponpustueM, o6 obb-
eKTax MeponpUuATHA, LeNeBblX U KIMEHTCKUX rpynnax,
BOBM@YEHHbIX B MEpOonpuaTMe, O BONOHTEpax M WX
dyHKUMOHane;

*  BAOXHOBWTb BOJIOHTEPOB Ha Y4acTUe B MeponpuUaTUN.
OpWeHTaUMOHHbIA  TPEHWHr  MOrpyXKaeT  BONOHTe-

POB B CWMCTEMY MPOBEAEHWA MEpPOMPUATUA M NOKasbiBaeT

LEeHHOCTb W 3HaYMMOCTb AaHHOTO cOBbITUSA ANA COOBLIeCTEa.
PekoMeHgyemas npopomimTensHocTs — oT 1,5 go

6 yacos.

JaHHblin TPEHUHT MOXKET cogepXaTb B cebe 3neMeHTbl
TMMBMNAWUHrA, KOTOpble GOPMUPYIOT Y BOMIOHTEPOB YyB-
CTBO COMPUYACTHOCTM K cOBbITUIO U KoMaHae. Ha gaHHoM
TPEeHWHre BaXKHO, YTOBbl BONOHTEPbI YBUAENM PYKOBOAM-
Teneil NpoekTa, KOMaHay, KoTopas 6yaeT NposBoanTb Me-
ponpusaTUe.

Takxke Ha OaHHOM TpeHWuHre HeobXoAMMO yAenwuTb
BHMMaHWe 3HAaKOMCTBY MEXAY BONOHTepaMu, UuToBbl Kax-
ObliA U3 YYaCTHWKOB CMOr HaMeTuTb Ana ceba BO3IMOXK-
HOCTW ANA POCTa, ANA OBWEeHNA U HANTK TOUKWU KOHTaKTa
C pPasHbIMW NIOObMMU.

Mo utoram obyueHWsa BONOHTEP AOMKEH (MUHUMYM):

*  3HaTb TOYHOE M NOMHOE Ha3BaHWe CoBbITHA;

* MpeAcTaBNATb MEXaHWKY OpraHW2auuv MeponpuaATHA,
CMCTEeMY YNpaBieHua cobbiTMEM WU CBOK Ponb/no3u-
LU0 B HEW;

*  3HaTb ¢YHKLUMM BONOHTEPOB WM MOHWUMaTb CUCTEMY
yrnpaBneHns BONOHTEepaMu;

*  WuMeTb obliee NpeacTaBNeHME O KNMEHTCKUX rpynnax,
Ux cneumbrKe KU cepBUcax, KOTOPbIE OKa3blBaloTCA
3TWM rpynnam B pamkax cobbiTus;

« obnapatb obwmm npepcraeneHueM ob obvexTax, 3a-
AOeMCcTBOBaHHbLIX B cobbiTUM:

« 3HaTb obliMe uyepTbl MOTMBALMOHHOW NpPOrpaMMbl
W CEepBUCOBR AN BONOHTEPOB, NPeACTaBNATb CPOKU
U rpadurK oCyLWECTBNEeHWA BONOHTEPCKOW AeATeNbHO-
CTW Ha MEpPONPUATUM;

*  BbITb HACTPOEHHBIM Ha NPOAYKTHMBHYIO paboTy u Booay-
WeBAeHHbIM OT COMPMYACTHOCTM K AaHHOMY COBbITHIO.

TpeHuHr KoMneTeHUMi

OcHoBHbie 2303a4M KOMNETEHTHOCTHOTO TPEHUHTa:

* npopaboTaTe W pa3BUTb OCHOBHbIE KOMMETEHUMW BO-
NOHTEpPa Y YY4aCTHUKOB TPEHUHIa;

* chopMUpOBaTL Y BONOHTEPOB crieunduyeckne KoM-
neTeHUMK, Heobxoaumble A8 KOHKPETHOTO Mepo-
NpuaTKHA;

*  YCWNWUTb MOTUBALMIO BONMOHTEPOEB K 3ddekTrBHOMN
W Ka4yecTBEHHOW paboTe Ha MeponpUATUM.

TpeHWHr KoMneTeHUMA ABNAETCA BaXKHOW COCTaBNA-
wei B $opMMPOBaAHUM OTBETCTBEHHOCTU K NpeacToALlein
paboTe.

[aHHbii 3Tan obyyeHWs MOXET COCTOATb M3 LMKNa
TPEHMWHIOB, B paMKax KOTOPbIX KaXAaA KOMMeTEeHUMa pac-
cMaTpuBaeTca oTaensHo. B Takom cnyuae paHHble Tpe-
HWHIA JOMKHBI BbiTh BbBICTPOEHbI B NOrMYecKkol nocne-
AOBaTENbHOCTM W CBA3aHbI MEXAY COBOW C TOYKK 3peHUA
HaKoMAeHWA onbITa.
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®yHkumoHanoHoe obyueHune
OcHoBHble 3aaaun GYHKLUWMOHaNbHOMO TPEHWHra:

*  MO3HaKOMWTb BOJIOHTEPOR C CUCTEMOI paboTbl GyHKLMK
B LIENOM;

*  MO3HaKOMWTb BOMOHTEPOB C CUCTEMOK paboTbl dyHKLMK

npoaonAKMTeNbHOCTE TRPEHWHIA CHMXAET KavyeCTBO nony-
YEHHOIo y4acTHMKaMK onelTa.

ﬂpMMEthlﬁ Xon KOMMNEeTeEHTHOCTHONO TpeHWHra, no-
CTPOEHHOrc Ha oCHOBE NpuUHUKMna «OGYHEHHE yepes onbIT»:

BeeaeHMe B TeMy TPeHUHTa 1010’ Ha obbeKkTe (NpY HanWUUKU HECKONbKUX OBbeKToB Le-
necoobpaszHo NpoBoanTb GYHKUMOHANBHbIM TPEHMHT
YeraHoBsnernue gpyxeckon n bezonacHoi atMocdepsl ana obyue- 20 20’ ANA KaKAOU GYHKLMOHANbHO-06bEeKTOBOM KOMaHAb
HWA, 3HAKOMCTBO YYaCTHUKOB BONOHTEPOB);
MpakTuueckan vacTsb o 90 *  MO3HaKOMWTb BONOHTEPOB C MEepcoHanomM byHKLKM,
MHTErpyMpoBaTb BONOHTEPOR B KOMaHAy QYHKLWM;
KOHLLEEILLMM W Mopenu, nossonslowme NpoaHanuavposats nony-| - 4o ©  NPOBECTU MHCTPYKTAX U pa3bop ¢yHKLMOHANbHBIX
YeHHbIA OMbIT U CUCTEMATU3UPOBAThL €ro 0653aHHOCTEl BONOHTEPOB!
AebpudumHr (aHanuz n npumMeHeHWe Ha NpakTuke B paboTe Ha Me- 10 30° * npoBecT cUMynaUMIo npoueccos paboTbl B paMKax
pOMPUATIAK) obyyeHus;
SaBeplieHine TPEHANTa 10 10" « pazobpate rpadpuk paboTbl BONOHTEPOE;
*  MpOaHanM3npoBaTbh PUCKK, KOTOPbIE MOTYT NOABHUTHLCA

B MpoLecce BONOHTEPCKOW AeATenbHocTh, W cdop-
MWPOBaTb aNrOPMTMbl AEMCTBMIA B MOMEHTbI BO3HMK-
HOBEHUSA MHUWAEHTOB.

B cnyuae dyHkumnoHanbHoe obyueHune uUMeeT cMbicn
pa3buTe Ha HeckonbKo 0bpa3oBaTeNbHbIX CECCHMA, KOTO-
pble BbICTPOEHb! B NOTMYECKYH CUCTEMY U AAKOT BO3MOX-
HocTb chopMUpoBaTh NPpodeccroHanbHble KOMNETeHLMN
BOJIOHTEPa, HEOBXOAKMbIE ONA Ka4yecTBEHHOW paboTbl Ha
CBOEKM NoO3MLMK.

MpumepHblid xoa GYHKUMOHANBHOTO TpeHWHra':

Ntor obyueHns (MUHUMYM):

* npopaboTaHbl KNYesble/6a30Bble KOMMETEHUUW BO-
NoHTepa;

*  BOJIOHTEPbI NOAYYNUIKM AONONHUTENbHbIE 3HAHWA, YMe-
HMA W HaBblku, Heobxoaumble Ana paboTbl Ha Mepo-
NpuaTKK (Takne Kak: ocobeHHOCTU B3aMMOOENCTBUA
C NOABMU € MHBaNWAHOCTBIO, IKONOTMYECKas rpaMoT-
HOCTb, KPOCC-KYNbTYPHaA KOMMYHUKaLWA U T. 4.);

* Y BONOHTEpPOB NOABWUCA NPaKTUYECKMIA OMNBIT MPOXM-
BaHWS CTaHAAPTHBIX U 0BLLMX BO3ZMOMHbIX CUTYaLLMIA; MpuBeTCTERHHOS CNOBO PYKOBOAUTENS bYHKLIMM p—

* Y BONIOHTEPOB €CTb MOHUMaHME, Kak NPUMEHWUTb NO-
NYYEHHbIW B paMKax TPEHWHra onbiT B CBOEW Heno-
cpeacTBeHHOW paboTe Ha MeponpUATHK;

Boictynnenue dyrHkumoHanbHoro/gyHkUMoHanbHo-06bekToBo- | 16 15
ro MEHeAepPa BONOHTEPOB

*  BOMOHTEpPbl 3aMOTUBMPOBaHbI 3G@EKTMBHO U Kaue- MpeacraeneHne komMaHabl GYHKUMKM (KTO Ha KaKMX MO3MLMAX a0 10"
CTBEHHO TPYANTLCA Ha MePONPUATKHK; paboTaerT, kakMe y KOro 30Hbl OTBETCTBEHHOCTM W K KOMY 0Bpa-
*  BOJMIOHTEPbI MOHWMMAKT BO3IMOMNHOCTM, NEPCNeKTUBLI WaTbCA MO KakuM BOMpocaM)
CBOEro pasBUTUA B paMKax AaHHOTO MEPOMNPUATHA; L
. Pazbop dyHKUMOHaNbHBIX 0BA33aHHOCTE BOMOHTEPOEB W rpa- ;
* Y BOJIOHTEPOB €CTb NOHWMMaHWE BaXXHOCTKW CBOEMN pa- durka paboTs no 60

60Thl U LEHHOCTHM NUYHOTO Y4acThA B cobbITHM.

'TMpeacraeneHa cTpyKTYPa ByHKUMOHANEHOTO OByYeHUA ANS NOIMUMA BONOH-

i nlal: J1l.?‘llilf—"'f" II['I’1|‘_'II.'-|'I 1 He lll'lf—‘r'l_'k"; LA COS A 0EH B I'""'I'!‘-l’—'('f'L’n'j--h'-h'H—Hh3( Ha- c 97
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Pazbop BO3IMOMHBIX CAOMHBIX CMTYaUWMA B paMKkax $yHKLMO- 10 60'
HanbHbiX 0BA3aHHOCTEN BONOHTEPOB

TpeHWHroBble 3nemMeHTbl, HanpasneHHsie Ha GOPMUPOBaHUE KO- it
MaHAHOMo B3aMMOAENCTBMA BHYTPM GyHKLIMM

Mo utoram obyueHUs BONOHTEP AOMKEH (MUHUMYM):

*  3HaTb TOuHOe (MpaBWnbHOE) HazBaHue GyHKLMK, B KO-
TOpOW OH paboTaeT, U CBOIO NO3NLMIO;

*  MoHMMaTb cneundniy paboTbl co CBOEM KNWMEHTCKOMN
rpynnon (KAMEHTCKMMK rpynnaMu);

*  3HaTb, Kak 30BYT pykosoauTensa ¢yHKUWW, npea-
CTaBAATb, KAK C HUM CBA3aTbCA B CNlyyae Heobxoam-
MOCTH;

*  3HaTb, Kak 30BYT ¢YHKUMOHaNbHOro/dyHKUMOHaNb-
HO-OBbEKTOBOIO MEeHem)Kepa BONOHTEPOB WM BCeX
TUMAWAEPOB, @ TAKOKE MMETE MX IKOHTAKTbI;

*  MOHWUMaTb cBol rpaduK paboTbl B paMKax cobbITuS;

*  MpPeACTaBnaATe CTPYKTYPY WM MapuwpyT CBOeW CMe-
Hbl (pacnopsaaoK AHA, MecTo MpPOXOXAEHUA MpoLe-
nyp check-infcheck-out, Mmecto gns nepeogeBaHun
M KPaTKOBPEMEHHOro OTAbiXa, MECTO M BPEMS NpoBe-
neHuna 6puduHra u aebpuduHra);

*  YETKO W AOCKOHaNbHO 3HaTb WM MOHMMaTb CBOU GyHK-
LMOHanbHele obazaHHOCTH;

* BNajeTb anropuTMaMu pearpoBaHWA B CNOXHbIX CK-
TYaLMAX U UMETbE HEODXOAMMBIE KOHTaKThI;

*  3HaTb rPaHWLbl CBOMX NMOAHOMOUYMIA W 30H OTBETCTBEH-
HOCTH.

BaxHo yuecTb, uTo cogepaHue ¢YHKUMOHANbHOMO
obyyeHns onpegenseTcs ACMKHOCTHbIMW  WMHCTPYKLIM-
MU BO/IOHTEPa W OBBEMOM BbIMONHAEMOW MM paboTebl.
ConepraHue obyyeHus OomiHO GOPMUPOBATbCA Hemno-
CPEeACTBEHHO MPKW Y4YacTMKW pyKOBOOMTENeW W coTpyd-
HUKOB GYHKUMIA ONA TOro, 4Tobbl Y4ecTb BCE HIOAHCbI
u cneunduky paboTbl BoNOHTEpa Ha AaHHOW NO3WLMMK,
BbICTPOWUTb KpOCC-yHKUMOHaNbHOE B3aMMOAeNCTBME,

a TaKXe WCKAKUYMTE BO3MOXHOCTb AyEnMpoBaHWA
dyHKUMOHaANa C COTPYAHWKAMW OPrKOMUTETa/amMpeKkumm
cobbITUA.

HaHHoe obyueHre AonKHO nposoanTbea dyHKUM-
OHanbHbIMU/PYHKLIMOHANEHO-06BEKTOBbIMM MeHemke-
paMu BONOHTEPOB MpW YYacTUM npodeccroHanbHbIX
dacunuTatopos/TpeHepos Ana obecrneueHus AUHaMKU-
HOCTU 0By4YeHWA 1 MOBbLILEHWA €ro KaYecTBa.

TpeHuHr Ha o6bexTe
[anHoe obyueHure nposoanTca Ha pabouem MecTe Bo-

NOHTepa, HeNOCPeacTBEHHO Ha TOM o6beKTe, KOTopbIK By-

AeT ANnfA Hero ocHoBHbIM. EcAv BonoHTep paboTtaeT Ha pas-

HblX 0ObeKkTax Bo Bpema cobeiTna, 0byyeHne Heobxoaumo

NPOBECTM Ha KaXaoM obbexTe.

OcHoeHble 3aaa4vn 06beKTOBOro TPeHUHra:

*  MO3HAKOMMTb BONOHTEPOB C OBBEKTOM, C TeM, KaKas
nporpaMMa Ha HeM peanuiayeTcs, Kakue KAMeHTCKue
rpynnel ByoyT NnocewaTes AaHHbIN 0ObeKT;

*  MPOBECTW UHCTPYKTaX No TeXHMKe BezonacHoOCTY;

*  MO3HAaKOMWUTb BONOHTEPOB C BONCHTEPCKUM WiTabom/
LEeHTPpoM Ha obbekTe, NnepeyHeM U rpacbvKoM Npeno-
CTaBNeHWsa CepBWMCOB, MOTUBALUMOHHbIMWA MEponpus-
THUAMM;

* MpOBECTW BOMOHTEPOB MO MaplipyTaM W AaTb BO3-
MOXHOCTb M3YUUTb OBBbEKT.

PekomeHayemas npopomkuTenbHOCTb O6BEKTOBOro

TpeHuHra — 1-3 uaca.

DopmMaT 0byuyeHUs MOXKET BKNKOYaTb:

*  Mpe3eHTauuio;

*  WHCTPYKTaM;

»  pa3bop CNOXHbBIX CUTYaLMIA;

*  3KCKypcuio No obbekTy (MoXeT bbiTb opraHM3OBaHa
B popMaTe KBecCTa);

*  TPEHWPOBKY 3BaKyaluu.
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MprMepHbIK x00 06bEKTOBOTO TPEHMHIA:

rge HaxoOATCA CaHWTapHble KOMHAaTbl Ha obbexTe Ha
BCeX 3Ta)aXx,

MpuBETCTEBEHHOE CNOBO PYKOBOAMTENA 0BbeKTa (CEKTOpanbHO- 5 FAe HaXOAUTCA MeAMLIMHCKMIA MYHKT;
o
ro MeHempkepa) = roe HaxoauTca cnyx6a 6ezonacHocTy;
BoicTynneHne obbekToBOro MeHeaxepa BONOHTEPOE (Npeacras- rAe HaXOAATCH Apyrue BaxHbie/BoCTpeGoBaHHble 3ne-
nenve obbeKTa, ero HasHaueHWs, MecTa B nporpamMme Meponpua-| 40 15 MEHTbI HGPACTPYKTypbl 0BbekTa (LeHTp akkpeawTa-
TIS, pexuMa ero paboTbi) UMK, MeguaLeHTp, BMNeTHbIN LeHTp, TOProBbie TOUKK
?
MpeocragneHne xomaHapl obbexTa (KTO Ha KaKMX MO3MUMAX ap.);
s e . 10’ OCHOEHBIE MapLUPYTbl ABMKEHWA KIIMEHTCKMX rpynn;
paboTaeT, Kakue ¥ KOro 30Hbl OTBETCTBEHHOCTH U K KoMy obpa-| AC
roe HaxoOaTcs Kynepel M MecTa ceobofHoro goctyna
WATbCH NO KakMM BOMpocam)
K BOAE ANA Pa3HbIX KNMEHTCKUX rpynn;
MpeseHTaumsa BONOHTEPCKOrO UeHTpa/lTaba obbvekTa, nepednHn : rAe HaxoAATCs MecTa ANA KypeHus (€CAW OHW Mpen-
M rpa{bMKa NpenocTaBnNeHMA CEPENCORB, 2aNNaHMPOBaHHbBIX MOTK- Ao 10 yCMOTPEHh! BHYTPM A BOKPY" OﬁbeKTa);
HALMQHHAIX MepOIpHAT pyKOBOAWTENS BOMOHTEPCKOW MporpaMmbl, obbekTo-
' BOro MeHeaxepa BONOHTEpPOB, KOMaHAY BOMOHTEp-
MNMpoBeaeHWe MHCTPYKTaMa No TexHUKe 6e3onacHocT no 20 RxCh ROB, ay P
CKoro ueHTpa/wraba obbvexTa;
Treasure hunting (y4acTHMKaM pazfaloTca NWCThI C 3adaHUAMK rAe HaxopuTcs WTab BONOHTEPOB / BONOHTEPCKMNA
Mo U3YUYeHUIo MEeCcT 1 MaplpyToBs. BonoHTepos aensaT Ha Mansie 10 30° LeHTp, rpadui ero paboTbl U KOHTaKTb;
rpynnbl M A3KOT MM BPEMA Ha BelNonHeHMe 3agaHunin. [locne aToro rpaduK BblAAUMN SKMMMPOBKM U MECTO ee NOMyUYeHUs,
NMPOBOAWUTCH MOHWUTOPWHE MPaBWU/IbHOCTW BLIMOMHEHWA 3a0aHWiA pacnucaHue NUTaHWA BOMOHTEPOB M MECTo npuema
1 NOSICHEHWNS) MK,
W3yyeHune paboyero mecta (BonoHTepbl 0cBavBatoT pabouee Me- rae HaxopMuTcs cobcTeeHHoe paboyee MecTo;
CTO, M3Y4aloT MaplUpyThl 40 TyaneToB, 3BaKyalMWOHHbIX BbIXOA0B, 10 30' KaK NpoBOAWNTCA 3BaKyalWA, MaplIpyTbl 2Bakyauln,
WwTaboB U T. 4., AaHHbIA MOMEHT npoxoauT NpW HENOCpPeOCcTBEH- Kakune CyWeCcTBYHOT 2anpeThbl Ha obbekTe (K}"ﬂ.a Henb3sA
HOM YY4acTHMM KOOPAMHATOPA OT GYHKUMM M MOXKET GbiTb CTapTOM XOAWNTb, e HeMb3A HaXOAMTLCA U T. 4.)
Ans GyHKUMOHaNsHOro oby4yerns) KOHTaKTel KNKOYeBbIX N04en Ha obbekTe.
; [aHHoe obyueHne nposogutca ob6beKTOBbIM MeHen-
LebpuduHr no ntoram obyyeHns no 30 .
XEPOM BOMOHTEPOB C Y4YacTWeM pykoBoguTenei obb-

eKTOoB, KOoMaHabl ©0bbekTa, GYHKUMOHaNbHbIX/$yHKUMO-
Mo uToram obyuyeHns BONOHTEpP AOMKEH 3HATb (MUHK- HanbHO-06bEKTOBBIX MeHeaXepoB, NpodeccUoHanbHbIX
MyM): TpeHepos/dacunmTaTopos.
+ Kak pobpatbca Ao obbexTa (pacnwcaHue M MecTa l[eiMubMKaLmMa AaHHOrO Mpouecca No3BonseT ycu-
OCTaHOBOK OBLECcTBeHHOro TPAHCNOPTa M WATTNOoB); NWTb Pe3YyNETaTUBHOCTb 0BpazoBaTebHbIX MEPOMNPUATUN,
*  Kak MpoXofWT Npoueaypa Npoxoaa Ha obbekT; HO Ba)Y<HO Y4MTbIBATb, YTO rerMudrKaLa He oMmKHa BbITb
* nporpaMmy u rpacduik paboTbl 06bekTa; caMoLienbio AAaHHOMo npouecca, He AomikHa npeobnagats
*  pyKkoBopuTenei obbvekTa, KoMaHAy obbekTa U Mx oba- HaA BAXHOCTbIO COOepYKaHM.
3aHHOCTH;
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MHbie obyvalowme MeponpusaTus AN BONIOHTEPOB

Mo HeobxopuMOCTM W XKeNaHWK oOpraHW3aTopa
BONOHTEPCKOWN AeATENbHOCTH U/WUNW opraHM3aTopa Mepo-
nNpuaTKA B NporpaMMy oby4YeHMa BONOHTEPOB MOTYT BbiTb
BKMIOUYEHDI AOMONHWTENbHbIE MEPOMPUATKUA: NMAEPCKUE
TPEeHWHIU (TPEHWHIM ANA TUMAWAEPOR), KYPCbl MHOCTPaH-
HbIX A3bIKOB, y4eHWA, TPEHUPOBKW U Ap.

3.2.3.4. DopMupoBaHue rpynn BONOHTEPOB Ans obyveHuns

Mpw dopmrpoBaHmK rpynn Ans obyueHUs BaXHO yuu-

TbIBaTk CNEAYIOLIME MOMEHTbI:

* pa3HOBO3pacTHble rpynnbl O30T BO3MOXHOCTb CO-
30aTh HanbBONbWMIA CoLManbHbIM pecypc ana obyuye-
HWA, 3TOT e acneKT NPaBoOMOYEH U ANA BONOHTEPOB.,
MMEIOWMX Pa3HblA OMbIT BONOHTEPCKOW AeATEeNbHO-
cT Ha cobbiTMax. Takol NpuHUMN dOpPMUPOBaHMA
rpynn NoBbIWaeT pe3ynbTaTUBHOCTb TPEHWHra 3a cueT
oBbMeHa OMbITOM K BbICTPAMBAHWA KOMMYHUKALMIA
Mexay BONOHTEpPaMu;

*  rpynnsl, GopMUpYyEMbIE Ha OPUEHTALUMOHHbIA TPDEHUHT
WM TPEHWHIM KOMMETEHLMM, HE ACMKHbI BbiTh MpUBA-
3aHbl K GYHKUMOHANbHOMN NO3MLUMK MM 06bekTy. ITO
NO3BONMAET 3HAKOMUTBCA BOMOHTEPaM pasHbiX dyHK-
UMM M 0BbeKTOB U GOPMUPOBaTL KOMaHAHBIN OyX BO-
NOHTepoB cobbITUA B LLENOM, He CO30aBas M30NMPO-
BaHHOCTW PYNn Mo KaTeropMam BONOHTEPOB;

*  ONTMManbHas YUCNEHHOCTb ManoW rpynmbl Ha OpWeH-
TaUMOHHBIA W KOMMETEeHTHOCTHBIM TPEHWHI COCTaB-
naet 20-25 yenosek. YBenuueHue HanonHAEMOCTH
rpynnbl NPUBOAUT K CHMXEHWIO YDPOBHSI BOBMEYEH-
HOCTM BONOHTEPOB B OByuYeHue, Aawe ecnu TPeHWH-
rosbiit dopMaT CO3[aET BO3ZMOXHOCTb KaXAOMY yua-
CTBOBATb B T€X UK MHbIX akTUBHOCTAX. B 3ToM cayuae
3aTpyaHsAeTCa BO3IMOXHOCTb WHAWBWAOYANbHOMO KOH-
TaKTa C KaAblM YYaCTHUKOM TPEHWHra W NpeaocTae-
neHusa emy obpaTHoi ceasw. [pu 3ToM nNapannensHo

obyvyalowmeca Manble rpynnel MOryT o6beauMHATbCA
B bonblune B Xofe TPeHWHra;

*  Ha QYHKUWOHaNbHble TPEHWHTM BONOHTEpPbl GOopMU-
pYytOTCA B rpynnbl N0 NPUHAANSKHOCTM K 0AHOKN yHK-
umMn 1 obbekTy (B cnydae 3aAeiCTBOBAHHOCTM B Me-
pPONpUATUX HEeCKoNbKMX 0BbeKTOoR), C NocneayoL MM
noapasfeneHUemM Ha Manbie rpynnbl 0o NO3UUMUAM;

*  TPEHWHr Ha 0bbeKTe MOXET HauMHaTbCA C YyYacTUeM
BCEX BONOHTEpOR, paboTatowmx Ha obbekTe (C yueToM
BMECTMMOCTW NOMELLEHWA), UK UX YACTH, a Aanee Ans
obecneuyeHna sddekTUBHOCTHM 0ByyeHWa KU aHanusa
npogenaHHoW paboTbl HeobxoAMMO pazfgenaTb BO-
NoHTepoB Ha rpynnkl He 6onee 15 uenosek.

3.2.3.5. NopoxHan KapTa nporpamMmbl 06yueHus

CocraeneHue rpaduka obyueHus OonkHO BbiTe 0BYy-

CNOBNEHO CheayloWwnMi GakTopamm:

* CpoKaMwu pacnpefeneHus BOMOHTEPOE Ha MO3WLMMW,
a Taloke CpoKaMK MOATBEPMKAEHWS FOTOBHOCTWM pabo-
TaTb Ha 3TUX NO3ULMAX BO BpeMa cobbiTus;

*  KONWYECTBOM BOMOHTEPOB, KOTOPLIX Heobxoaumo ob-
YUWTb;

*  ANUTENbHOCTbHO CaMOro cobbITus/MeponpuaTus;

*  CNOXHOCTbKO M 0EbEMOM BbIMOMNHAEMbIX BONOHTEPaMK
paboT € Touku 3peHus HeobxoauMmocTu dopMUpoBa-
HUA AONONHUTENbHBIX KOMMETEHUWMK ANA YCnewHoro
BbINOJHEHWA 0OA3aHHOCTEN;

*  KonwuyecTBoM 06pasoBaTeNbHbIX MEpOMpUATUIA, KOTO-
pble NpeaycMOTPeHbl NPOrpaMMoil MOATOTOBKM BONOH=-
TEpOB;

« CTapTOM MEePBOW CMEHbI BONOHTEPA Ha CBOEI MO3nLMK.
C yueToM aHanusa 3TMx dakTopos dopMmupyeTca Oo-

poXHas KapTa obpazoBaTenbHOW NporpamMmbl, KOTOpasa Mo-

MeT Bbirna4eTs Cneayowmm obpazom:
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HopoxHan kapTa nporpaMmel o6yyeHan PR

Ha4aTbk OO0 pacnpeneneHWa Ha NO3nMUMK U TeM CamMbiM
[EHL BONOHTERPA

OPHMEHTALIMOHHbBIA TPEHWMHI DPYHKUHMOHANEHOE TPEHWMHI COEBITUE
TPEHMHI KOMNETEHUWIA OBYYEHME HA OBBEKTE

3aMoNHUTL «Nepuod HEBOBNEYEHHOCTU®, CAENaB ero
yacTbio obpasoBaTtensHoro npouecca. OHnaH-Moay-
N MOTYT CONPOBOXAaTb BECE MEpUOL, 0byUYeHuUs.

B cnyyae HeBO3MOXHOCTM HauyaTb oByuyeHue B yKa-

crapryet nocne Toro, Bce BonoHTEpSI BCe BONGHTEpbI 3aHHble CPOKW MMEeeT CMbICA MpeaAycMOTpeTb B 3TOT
:;::::::;i?;ﬁ‘:ﬁ_. TpaHaE hownaTen: .Tf:ﬁi:fé’:f:‘.‘.‘:e gty nepuos Apyrve akTUBHOCTW ANA BONOHTEPOB MEpo-
LiHi, HO HE No3aHee Uui npoxoauT He no3gHee Yye™ 3a nozaHee YyeM 3a
ueM 3a 2-3 Mecaua & resenmne 1-2Me- | | {pepento no nepeaii 3 pHA Ao nepeoi NPpUATHA.
AC HmUEAR cob ke b 7 g sl | gt o 2. TpeHWHr KoMneTeHUM MoXeT ObiThb BbICTPOEH
KaK UMK TPEHMHIOB, MEXAY KOTOPbLIMU HeT 6onblioro
Kniouesble MOMeHTbl B dOpPMUpOBaHUKM AOPOXHOM BPEMEHHOro paspbiBa ANs oaHoro sonoHTepa. OnTu-
KapTbl 06pa3ocBaTenbHOM NPOrpamMmbi: ManbHblA NepUoA Mexay TPeHWUHraMu, KoTopble Heob-
1. OpWeHTaUMOHHbIN TPEHUHI ACMKEH HaYMHATbCs Mo- XOAWUMO MPOWTWM BOMNOHTEPY, AOMKEH COCTaBMATh He
cne 3aeepleHuns otbopa. B waeane Ha MoMeHT npu- 6onee 1 Hegenw. B npomexyTke BaXHO, 4Tobbl ¥ BO-
rNaweHua Ha OPHMEeHTAaUMOHHbBIN TPEHUHT BONOHTEpbI noHTepa BbiNK MaTepuanbl, C KOTOPBIMK OH MOXET pa-
AOMKHBI NOAYYMTh GUHANBHYIO KOMMYHUKaLMIO W 06- 6oTaTb, 3aKpennATe NONYUYEHHbIW Ha TPeHWHre onbIT
nagate WHbopMaunen, BKNHOUYEHbl OHU B OCHOBHOM W FOTOBMTBCA K CAeAYIOWEMY TPEHMHTY.
COCTaB WMNKN pe3epe, a Talkke WHbOpMaunen o ceo- TpeHUHr KOMMeTeHUMA MOXEeT NpoXoauTh B Te-
ein GyHKUMKM KM NO3WLKKM (ONA OCHOBHOrC COCTagBa), yeHue 1-1,5 Mecaues, ecnm KONUUYECTEO BONOHTEPOE,
TaK Kak NMoHWMaHWe CBOEW ponu U MecTa B Meponpu- npuBneKkaemMbix K cobbiTuio, npesbiwaeT 1000 yenosek.
ATWUM 3HAYUTENbHO MOBbIWAET OCO3HaHHOCTbL Mpopa- B ocTanbHbiX cnyydasx xxenatenbHoO NpoBecTU ero B Te-
6otk mMaTepuana v adpdekTusHocTs obyuerHma. [Npu yeHue 2-3 Hefens, COKpPaTMB ANS BONOHTEPa BpeMeH-
3TOM BO/IOHTEPOB pe3epBa, MNOATBEpPAMBLUMX CBOe HOW NPOMENYTOK MEXAY €r0 COCTABNAOLMMM.
}enaHue Npofo/mKaTe YY4acTUE B BONOHTEPCKON Npo- 3. @yHKuMoHaneHoe obydyeHue OO0MKHO NPOXOAWUTE He

- =

rpaMMe, Take NPUINalWaT NPUHATE y4acTue B 06-
Y4YEHMM, YTO MO3BONAET MPU BHE3arNHOM OTKase BO-
NOHTEpa M3 OCHOBHOTO COCTaBa 3aMeHWTb ero ApYriM
06y4YyeHHbBIM BONOHTEPOM.

OpuWeHTaLUMOHHbIA TPEeHWHr KenaTenbHo HayaTb
He nosaHee uyeM yepes 2-3 Hedenw nocne 3aeeplue-
HWS peKpyTWHra M pacnpepneneHWd BONOHTEPOB Ha
nosuumnn. OTTarueaHue ctapTa obyuyeHuns bopMupyeT
«Mepuvos HEBOBNEYEHHOCTU» BOMOHTEPOB W MOXET
CHMKaTb MX MOTMBALMOHHOE COCTOAHWE K Y4YacTHio
B COBbITUN.

Ecnu nporpamMma ofyuyeHus npeaoycMatpusaet
OHNalH-MOAYNM, TO CTapT OHNAWH-OBYYEeHWs MOMHO

nosaHee yem 3a 1 Hegeno A0 BbIXOAA BOMNOHTEpPa Ha
paboTy, NpW YCNOBUU UYTO OHO COCTaBnsAeT He Bonee
6 uacoe obulero spemeHu. B cnyuasx koraa dyHkumo-
HanbHoe obyyeHWe BONOHTepa npesbiwaeT 6 4acos,
BaXHO COCTaBWUTb M3 TPEHWHra LWKA, NPpM 3TOM MOX-
HO AenaTtb HebonblMe nMepepbiBbl MEXAY MOAYNSAMU
(2-3 gHA) WAWM NpOBOAUTE MOAYNWM B TeYeHWe He-
CKONbKWMX AHel noapsa. B niobom cnyyae nocneaHui
Moaynb GYHKLMOHANBHOrO TPEHWUHIa AOMKEH NPOWUTH
ANA BONOHTepa He no3gHee 4eM 3a 1 Hegeno go ero
NepBOW CMEHbI.

4. TpeHuHr Ha o6bekTe AOMKEH NPOWTU HE NO3AHee YeM

za 3 OHA 4o nepaoﬁ CMEHbl BOMOHTEPA U 0aTbh eMy
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BO3MOMHOCTb AETa/bHO MO3HAaKOMWUTLCA C MECTOM pa-

BoTbl.

CocTaensas gopoxHyw KapTy obydyeHWs BOMOHTe-
POB Ba)XHO Y4WTbIBaTb KONMYECTBO AHEWM CaMOro cobbiTus,
ero MacwTab 1 KONWYEeCTBO NPUBNEKAEMbIX BONOHTEPOB:

+  Ecnu cobbiTve nnntca meHee 1 Hegenu 1 He TpebyeT
6onbluoro konuuecTsa BonoHTepos (Menee 500 ueno-
BEK), TO NporpaMmy obyueHus HeobXxoaMMo HauyMHaTb
He paHee YeM 3a 2 MecALa A0 CaMOro MepornpuUaTUS.
3T0 NO3BONUT YAEpXWMBaTb BOMOHTEPOB B COCTOS-
HWW NpedBKyweHWa paboTbl U cAenaTb MakCMManbHO
pe3ynbTaTUMBEHbIM caMo obyveHwe, He co3aaeas oon-
roro «nNepuoga HeBCBNeYEHHOCTUY,

«  Ecnu cobbitve kpynHoMmacwTabHoe, TO AOpOXHas
KapTa COCTaBnAeTCA WMCX0AR M3 Konuyectsa obpa-
30BaTe/lbHbIX MEPONPUATMI, KOTOpble Heobxoau-
MO MPOBECTU, U BPEMEeHM Ha Kaxapii aTan. B nobom
cry4yae HauMHaTb NporpaMMy obyyeHKs paHee 4eM 3a
nonroga Ao cobbiTa MOMKET BbiTh HeuenecoobpasHo,
Tak KaK 3To TpebyeT AOMNONHWUTENBHbIX MEP BOBNeYe-
HWS BONOHTEPOB B MOArOTOBKY MEPOMPUATHA K1 yaep-
YAHWMA ¥ HUX MOTUBALMK K Y4aCTHIO.

MNpw coctaeneHuu rpaduka nporpamMmel obydyeHus
BaXXHO cOenaTb ero BapWaTWMBHbIM WM MNpeaenbHo yaob-
HbiM, 4TOBbI OBecneynTe BO3MOMHOCTL Y4YacTus B Tpe-
HUHrax MakcKUManbHOMYy Konu4ecTsy BonoHTepoB. [na
onTuMKU3aumK rpacdmka obyuyeHMa Ha CTaann pPeKpyTUHra
WK NOATBEPXAEHWUA MO3WMLIMM MOXHO 3amnpocCUTb Y BO-
NOHTEpPOB WMHPOPMaLMIO O MPeanoyYnTaeMoOM BPEMEHM
obyyenus. HeuenecoobpazHo nnaHWpoBaTh BCe TPEHWH-
rM B QHEBHOE BpeMA B paboyne AHW, Tak Kak 3TO co3pacT
npobnemsl € yyacTMEM B HUX ANA paboTaloWwmx BOMOHTe-
poB.

Ecnu B MeponpuaTiik npeaycMoTpeHo yyacTve MHO-
ropoAHWX BONOHTEPOB, TO HEOBXOAWMO MpeayCcMOTPETb
oTaeneHbIR rpaduk obydeHWs AN 3TOWM KaTeropuu, Ho
npuv 3TOM TakoW rpaduk He AoMmKeH NPUBOANTE K COKpa-

weHuio obbeMa caMol nporpammbl obyuenus. KMHoro-
poaHWe BONOHTEPbl AOMKHbI NpUBLITL Ha MecTo nmpose-
AeHus cobbiTia He NozaHee yeM 3a 1 Hedeno Ao Nepeoi
CMeHbl U BbITb roTOBLIMKU NPOHTK 0ByueHMe. HacTe oby-
YEeHWs ANS MHOTOPOAHWX BOMOHTEPOB MOXHO MPOBECTH
1 B OHNalH-dopMaTe, HO MCNONb3OBaHWE PasHbIX NOAXO-
[0B K MHOTOPOOHWM KM MECTHBIM BONOHTEPAaM MOXET CHU-
3UTb Y NOCAEAHWUX MOTMBALMIO K YYacTMIO B OUHbIX Tpe-
HUWUHrax.

Ho Hayana obyuyeHus HeobxoAWMO MpoBecTU Habop
M obyuyeHue TpeHepor o0b6pazoBaTENbHOWM MPOrpaMMbl,
paspaboTaTe M M3rOTOBWTB/3aKYNWUTb BCE METOAMUYECKUE
MaTepuansl, BKNo4aa nonurpacduio (pabouue TeTpagwm,
6naHKW, KapTo4KM W Ap.), BUACOKOHTEHT, ayanodaiinsi,
Npe3eHTauuK, pacxofHbsle MaTepuansl, HANTKU WU apeHao-
BaTb/AoroBopuTbhcs © He3BO3ME34HOM WCMONb30BaHUMU
nomeweHui/noMeleHns TpebyeMoil BMECTUMOCTH, Ky-
nuTe/NprBneds HeobxogumMoe obopynoBaHue.

MporpaMmMa obyueHWa MOXET BKAKYaTh OUEHKY 3¢-
$eKkTUBHOCTH ee peanm3aliM U pe3ynsTaTUBHOCTW B NPo-
Lecce paboTbl BOMOHTEpoB Ha cobbiTuu. KoManeKkcHbIiA
aHanus pes3ynbTaToB BbINONHEHWA BONOHTEPaMKU TECTOBbIX
33a0aHWIA, YYEHWI W TPEHMPOBOK, a TakXKe NOoNYyYeHHOM BO
BpeMA 1 nocne MepornpuaTua obpaTHOWN CBA3W OT BOMOH-
Tepoe, 06beKTOBbIX U GYHKUMOHANBHBIX MEHeOXEepPOB BO-
NOHTepOoB, GYHKLUMOHANbHbIX U OGBEKTOBbIX KOMaHA, K-
EHTCKMWX rPpynn, APYrMx BOBNEYEHHbIX CTOPOH, KOMYECTBa
3aMevYaHWid WM UHUMOEHTOB, CBA3aHHbIX C BOMOHTEPaMMW,
NPOLEHTa HEBLIXOAOB Ha CMEHbI MOMOMKET COCTaBUTE 06b-
EKTUBHYK OUEHKY [elcTBEHHocTWM obpazoBaTensHol
MPOrpaMMbl, €€ TOYHOCTKM C TOUKW 3PEHWA KOHTEHTa, pe-
3YNbTaTMBHOCTK C TOUKI 3pEHMSA BbICOKOTO KayecTsa pabo-
Tbl BONOHTEPOB W BbICTPOEHHOIO KOMaHAHOro B3auMoaen-
CcTBUA BHYTPY dyHKLMW, 06BbEKTa M KOMaHAbl OPrkoMUTETa
B uenoM. [laHHble Takoro aHanM3a MOXHO MCMOMb30BaTh
AN KOPPEKTUPOBKM WM ONTUMKW3aLMKM Nocneaylowmx oby-
YaloLlWMX MporpaMM Ans BOIOHTEPOB.
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3.2.3.6. OcobenHocTn obpazoeaTentHOW NporpaMmel Ha
KpynHoMaclwTabHbiX cobbITUAX

KpynHoMacwTabHble MexayHapoAHbie cobbitvs Ha-
KNafblBaKOT HECKONbKO ocoBeHHOCTel Ha nporpaMmy ob-
yuyeHus:

*  TPEHWHIM B paMKax MporpaMmbl oByueHMa AOMKHbI
NPOXCAMTE Ha ABYX A3blKax: aHIMWIACKOM W PYCCKOM, —
B C/lyyae ecnn MeponpusaTUe NMpoxXoAWT Ha TEPPUTO-
puun Poccuu;

« BCe M™MaTepuanbl, KOTOpble MNOAYYaldT BONOHTEPSI,
AOMKHbI BbITh Ha ABYX A3blkax U Bonee, ecnu 3To oro-
BOpeHOo pernaMeHTaMu cobbiTyA;

« ana sddekTBHON peanusaumu obpasosaTencHoOM
nporpaMMbl BO3MOXHa MOATOTOBKA Myna TPeHepos,
KOTOpble COCTaBAAKOT NPOrpaMMy obyuyeHus U BeayT
ee B NONHOM obbeMe. ITo AaeT BO3MOXHOCTb MOBbI-
CUTb YPOBEHb MPOBOAWMBIX MEpPOMPUATMIA 3a CcueT
TOro, UTO CaMa KOMaHAa TpeHepoB rnyboKo norpyxe-
Ha B cneunduky cobbiTua M aenaeT obydeHre MakKcu-
ManbHO MPUKNaAHbIM;

+ nporpaMMa obydyeHWUs AOMKHA YUYMTbIBATb pernaMeH-
Tbl U KNKOUEBbIE OOKYMEHTbI, ONpeaensaoWme Xom, co-
ObITHA, UMEIOLWMICA ONbIT OpraHuzaumMn obyuyeHus
BO/IOHTEPOR W OMbIT NpoBeAeHus coBbITUIA NMPOLLbIX
NeT € TOUKU 3PEeHUA WMHUWAEHTOB, BO3MOMHbIX PU-
CKOB U CNOXHOCTEW BO BpeMa cobbITHA.

3.2.3.7. Cra)kupoBKHX BONOHTEPOB

B kauecTtee addexTMBHOro MeToga NoOAroTOBKM Nu-
AEPOB BOAOHTEPCKMUX NMPOrpaMM 3apekoMeHaoBan ceba
CTOKMPOBKM Ha KPYNHOMAacWwTabHbIX MeponpuaTuax,
nossonslolumMe npuobpecT M OTTOUMTL HeobxoauMbie
MpakTUYECKWE HaBblKU W YMEHWUSA B «MOMEBLIX» YCNOBM-
ax. [NorpyxeHue B npouecc 1 aTMochepy MeponpuaTus,
CTONKHOBEHWE C PeanbHOCTbIO BO BpPEMA CTaXWMPOBKM

noMoraeT nuaepy CNporHo3WpoBaTh W NMPEeacTBPaTUTb
BO3MOXHble OWNOKKM U UHUWAEHTbl Ha MPeacToAlUEM CO-
BbITHK.

Hawbonee neficTBEHHbIM TUMNOM CTaXXKMPOBOK ABNAET-
€A y4yacTue B TECTOBbIX MEpCrpUATUAX, MPOBOAUMbIX Ha
ToMm ke obbekTe B Npeaasepu MaclwTabHoro cobbiTus.

3.2.4. ¥YnpaBneHue BONOHTEpPaMM ¥ OpraHKMaauus X ges-
TeNbLHOCTH

YnpaBneHve BONMOHTEpPaMM - CKBO3HOW npoLecc,
OCYLECTBAAEMbIA OpPraHW3aToOpoM BONOHTEPCKOW [nes-
TEeNbHOCTM COBMECTHO € OpPraHW3aTopoM MeponpuaTUS
Ha MNPOTSAXEeHWM BCEX 3TanoB peanu3aluM BONOHTep-
ckol nporpammsbl. [KauecTBeHHbI MeHemXMeHT no3Bo-
NfeT NnpeQycMoTpeTb M NpedynpeavTs/MUHUMW3MPOBaTDL
BO0MbLWMHCTBO BO3HWKAIOLWMX PUCKOB, CBA3aHHbIX € Aes-
TeNbHOCTbIO BOMIOHTEPOB Ha MEPOMPUATHUN.

YrnpaeneHue BONOHTEpaMK M OpraHwWsauua wx gdes-
TEeNbHOCTU BKIOYAET creayiolme oCHOBHbIe BNOKK:

1) nnaHWpoBaHue o6Llel YMCAEHHOCTU BONOHTEPOB,
YMCNEHHOCTW BONIOHTEPOB No dyHKUMAM, pa3paboTka
npogunei BONOHTEPOR;

Z) nnaHWpoBaHWe BOMOHTEPCKOW MPOrpamMbl, ONpeae-
neHve cofep)KaHWA, MEXaHWKWU M CPOKOB peanusa-
LM OCHOBHbIX 3Taros;

3) nnaHWpoBaHWe MaTepuWanbHO-TexHuYeckoro obecne-
YeHWsA NporpamMMel, BKAOYaR HeobxoanMble cepBUCH
(becnnaTHble NMUTaHWe, MUTbEBOKM PEXMM, NPOXKMBA-
HWe, Npoe3[, SKMNMPOBKa, CTPaxoBaHMe, MoBunbHan
CBA3b, CYBEHMPHasA NPoAyKLMs, BnarogapHocTH 1 Ap.),
nomMeLLeHWs, TPaHCNopT, OpPrTexHuKy, obopynosaHue,
WHBEHTapb, PACXOAHbIE MaTepUanbl;

4) pecypcHoe obecneuyeHue BONOHTEPCKOMN MporpaMmbi,
npueneyeHue NapTHEpPOB;

5) 3akniouyeHue HeoBXOAUMbIX AOFOBOPOB Ha BbiMONHE-
HWe paboT, MoCTaBKy TOBAPOB W OKa3aHWe YCnyr;
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-

6) opraHv3auMs KOMMYHMKALMOHHOW KaMnaHWW W Ha-
6opa KaHOWAATOR B BO/IOHTEPLI;

/) opraHuzauna otbéopa KaHAWAATOB B BONMOHTEPHI;

&) 3aknoueHWe AOrOBOPOB C BONOHTEpaMu;

9) opraHuzauna obyyeHWsa K CTAXKUPOBOK BONOHTEPOB;

10) yteepxaeHune dMHaNbHOro CNUCKa BONOHTEPOB, pac-
CTaHOBKAa BONOHTEPOR NO MO3vUMAM;

11) paccobinka BonoHTEpaM NpeanoXeHWi No No3NLMAM,
cbop obpaTHOI CBA3K, OCYLWECTEBNEHWNE 3aMEH;

12) coctaeneHue rpaduka paboTbl BONOHTEPOB, O3Ha-
KOMNEHWE BO/TOHTEPOB € HUM;

13) cocTtaeneHue rpadpuKoB nonyyeHus akKpeauTauuw,
Bbl4AYM IKUMNWMPOBKM, O3HAKOMNeHWe BONOHTEpPOB
C HUMM;

14) opraHuzauMa npoueccoB NpenocTaBNeHUs BONOH-
TepaMm CEepBUCOB;

15) koHTponb BbiIXOOa BONOHTEPOB Ha CMEHbI;

16) unpopmuposaHue BonoHTepos ob akTyansHOM pac-
nMcaHmm paboymx cMeH 1 rpadrke NUTaHUA NpK 13-
MEHEeHUAX;

17) MoHuTOpuHr paboTbl BONOHTEPOB, KOHTPONb Kaue-
CTBEHHOrO BbINOAHEHWA GYHKUMOHaNbHBIX 0BA3aH-
HOCTEMN;

18) npepoTBpawerne WHUMAEHTOB, pearMpoBaHWe Ha
HELWTaTHbIE CUTYaUKNN M MHUWOEHTSI;

19) ynpaBneHue pe3epBOM BONOHTEPOB, OCYLIECTBNE-
HWe 3aMeH B CnyYyae HeobXxoouMoCTH;

20) peanuzaumns MOTUBALMOHHbBIX MEPONPUATHIA,

21) nepMaHeHTHas KOMMYHWKaUWA C BONOHTEpaMu Mo
Bonpocam Habopa, oTbopa, NOArOTOBKM, 3aKnoye-
HWA cornaweHun, pacnpeneneHns Ha NoO3nL MM, rpa-
¢uia paboTbi 1 ero KOPPeKTUPOBOK, BbIXOAA Ha CMe-
Hbl M MHBIM TEMaM;

227) oueHka [eATeNbHOCTW BOMOHTEPOB, peanuzauus
nporpaMMbl NPU3HaHMA.

Mpu atoM 6noku 1-5 oTHocATca K 3Tany nnaHu-
pOBaHWA W MOArOTOBKWM BOMOHTEPCKOW MNpOrpamMMbl,

6nokn 5-9, 20-21 - k 3Tany NpyvBAEYEHWA U MOATOTOB-

KW BOMNOHTEPOB, @ 6nokun 9-22 - K HenocpeacTBEHHOMY

YyNpaBNeHWIo BOMOHTEPaMM Ha cobbiThK.

Yacte 6NOKOB M3 NEepeuyncneHHoro crmMcka NexuT
B 30HE OTBETCTBEHHOCTW OPraHW3aTopa BO/IOHTEPCKOM
LeATEeNbHOCTM, YacTb — B 30HE OTBETCTBEHHOCTM Op-
raHuzaTtopa Meponpusatua (cMm. naparpad 1.4 «[lpasa
1M 065s3aHHOCTU OCHOBHbIX cybbexkToB cobbiTUHOTrO AO-
6poBonbuecTBa», naparpad 5.1 «DopMbl U anropuTMbl
peanu3auvM BONOHTEPCKOW MpOrpaMMbl MEPOMPUATUSA
(cobbiTua)»), Npu 3TOoM 4em Bonee TECHO M KOHCTPYK-
TMBHO BydeT BeICTPOEHO WX B3aWMOLEWUCTBUE, TEM BbilLE
LWAHCbl HAa YCNex BONOHTEPCKOW NporpamMmel CoBbITHUA.

Onsa sddexTBHol opraHnsaumMm peaTenbHoOCTH BO-
NOHTEPOB Ha cOBbITUK M NPOAYKTUBHOIO YNpaBNeHUA ei
OpraHW3aTop BONOHTEPCKOW AEATeNbHOCTM CaMocCToNA-
TeNnbHO AW COBMECTHO C OPraHM3aTopoOM MeponpUATAS
AO/MKEH BbICTPOWTb MeXaHW3M yNpaBfeHWs BONOHTepa-
MW 1 CHOPMUPOBATDL YNPaBNEeHYECKYIO CTPYKTYPY, KOTO-
pad 3TOT MEXaHM3M peanunsyer.

OcHOBHbIMKM Ccy6beKTaMKM AaHHOW yrpaeneHYeckomn
CTPYKTYPbl BbICTYNarOT TUMAWAEPL KaK €e nepBuYHOoe
3BEHO, byHKUMOHaNbHbIe/PYHKUMOHaNbHO-06beKTO-
Bble MEeHe[Kepbl BOMIOHTEPOB, pykoBoauTenu GyHKUMM,
0bbeKToBblE MEHeMKePbl BONOHTEPORB, COTPYAHWKKM BO-
NOHTEPCKMX LeHTpoB/WwTaboB Ha obbekTe, BOMOHTEPDI
byHKUMM «YNpaBneHwe BONOHTEpaMu», PYKOBOOWUTENM
BO/IOHTEPCKOW MPOrpaMMbl, PyKOBOAUTENM MeEpOnpuUs-
TMA.

B ocHoBHble 3aaaum U NONHOMOYMS PYKOBOAHUTENEH
MepOonpHATHA NPUMEHUTENBHO K YNPaBNEeHMWIO BONOHTE-
pamMu Ha COBbITHUN BXOAUT:

*  yTBEPXAEHWE PErnaMeHTOB, MOMMUTMK, MHCTPYKLUWA
W Npaeunn, onpeaensiowmnx AeATeNbHOCTb BOMOHTE-
pOB Ha MEPONPUATHHN;

*  MPUHATWE MO COMNacoBaHWIO C PYKOBOAWMTENEM BO-
NOHTEPCKOM MpOrpaMMbl  3KCTPEHHbIX pPeleHui
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O COKpaleHUW/YBENVYEHUN YUNCNEHHOCTH BONOHTE-
poB, nepecMoTpe MX GyHKUMIA, 0B yBenuuyeHun/co-
KpalleHWK CPOKOB UX BONMOHTEPCKOW AEATENbHOCTH
Ha MeponpuUATHKW, PAaclUMPEHUN 30H OBCNYKMBaHMA
W MOCTAaHOBKE AOMOAHMTENbHBIX 334a4;

W3MEHEHWE ONepauMOHHbIX MNMaHOB, KacakolMxcs
BO/OHTEPOB Kak BOBNEYEHHOW CTOPOHBI;

yyacTve B MOTHMBAUMOHHEIX, OBYYaKLWLMX U MTOrOBbIX
MeponpuUATUAX AN BONIOHTEPOE;

BHECUCTEMHBIN KOHTPONb KayecTBa paboTbl BONOHTe-
pOB, BbIHECEHWE PELEeHWUA MO MHUWAEHTaM, CBA3aH-
HbIM C BONOHTEpaMM.

PyxosoauTtens BONOHTepcKOi NpPOrpaMMbl B OTHO-

weHK ynpaeneHMA BONOHTEPaMK Ha COBbITUM BbINONHA-
eT cnegywoure zagaiM M1 NONHOMOYMA

OCYWeCTB/eHWEe  CTPaTErMYeckoro  PYKOBOACTBA
yrnpaBneHueM BONOHTEPaMu;

npeacTaBneHMe WHTEPecoB BONMIOHTEPCKOW npo-
rpaMmbl M BOMOHTEPOB Ha Pa3fiMUHbIX COBELWAHWAX,
3acefaHuWAx, KoMUccuax, Bpudurrax, aebpudunHrax
M UHbIX pabouux, NPeaCcTaBUTENbCKUX MK OMepaTUB-
HbIX MEPOMPUATUAX;

NMPUHATUE MO COTNacoOBaHWIO C PYKOBOAUTENAMU Me-
POMPUATUA 3KCTPEHHbLIX PELeHU O CoKpalleHuw/
YBENUYEHUW YMCNEHHOCTH BONOHTEPOR, NEpecMoTpe
ux GyHKUMIA, 06 yBennYeHnn/coKpalleHU CPOKOB MUX
BOMOHTEPCKOW AEATENbHOCTW Ha MEpPOMPUATKM, Pac-
WKWPEeHMM 30H ObBCAYKMBEHWA M MOCTAHOBKE AOMON-
HWTENbHbIX 33Aay4;

pa3paboTky o6lMX pernaMeHToB, MONUTHUK, MHCTPYK-
LKA ¥ NpaBun, onpeaensiowmx AeaTeNbHOCTh BOMIOH-
TEepoB;

B33aWMOLEMCTBME C PYKOBOAMTENAMM GYHKLMIA MO BO-
npocam paboTbl BONOHTEPOB;

pPYKOBOACTBO OBBLEKTOBbIMW MEHemKepaMM BOMOH-
TepoB, onepaTueHoe WHPOpMUpOBaHMe X 06 K3aMe-
HEHWAX ONEPAUMOHHBIX MNN3aHOB, KacalowWwmxca paboTel

BONOHTEPOB, M APYrMX MapaMeTpPOB BOMOHTEPCKOWN
nporpamMmbi;

y4acTve B MOTMBALIMOHHbIX, 0BYYaloWMX U UTOFOBbIX
MepOonpUATUAX ANA BONOHTEPOB.;

yperynupoBaHue WHUWAEHTOB, CBA3aHHbIX C BOMOH-
Tepamu;

MOHUTOPWHS, aHanu3 M obWwuii KOHTPONb KauyecTsa
[EeATeNbHOCTM BONOHTEPOB WM MEHelXXEepOB BOJMIOH-
TEPCKOW NPOrpamMmsi.

Pyxoeoaurenu ¢yHkumit B paMkax cdepbl ynpasne-

HWA BONOHTEpamMi OCYLWEeCTBNAKOT NepevyncneHHble zaga=
YH M NONHOMOYMA

yTeepsaeHue GyHKUMOHaNbHbIX pernaMeHTos, Nonu-
TWK, MHCTPYKUMIA 1 NpaBwi, onpeaenaiowmx aeaTenb-
HOCTb BONOHTEPOB;

pYKOBOACTBO  YHKUMOHaNbHBIMW/GYHKLMOHANBHO-
0bbeKTOBbIMKM MeHemkepamMK BOSIOHTEPOB WMAW B3au-
MOAeNCcTBME C HAMW (B 3aBMCMMOCTM OT MPUHATON Ha
MeponpuaThKM Mogenu);

NpUHATWE pelleHuii 0 NepepacnpeneneHu BONoHTe-
POB BHYTPU QYHKLIMK;

MHULMALMIO MPOLIECCOB MO COKpalWweHWio/yBenmye-
HUIO YWMCNEHHOCTU BOMOHTEPOB, WM3MEHEHWIO Cpo-
KOB MX BONOHTEPCKOW AEATENBHOCTH;

YYaCcTHe B MOTUBALMOHHBIX U MTOrOBbIX MEPOMPUATAAX AN
BONOHTEPOB, a TAKKE B MX dyHKLMOHaNbHOM 0ByueHMM,
BHECWCTEMHbIA KOHTpPONb KauecTea paboTbl BONOH-
TEPOB, MOHWUTOPWUHI WM 3CKaNUpoOBaHWe WMHUWASHTOB,
CBA3aHHLIX C BONOHTEpaMu.

O6vekToBblii MEHeAep BONOHTEPOB peanunsyeT Ha

cobbITHM cnegyrouwue 3agadd 1 NONHOMOUYMNA:

L]

opraHusaumMio paboTbhl BONOHTEPCKOrO LeHTpa/wraba
Ha obbeKTe, pYKOBOACTBO €ro paboTon;
B3auMopeicTemMe ¢ dyHKLWOHaNbHbiMU/DyHKUKMO-
HanbHO-0BbEKTOBbIMKM  MEeHedXEepaMK  BOMOHTE-
pPOB WAW YNpaBneHue MMU (B 2aBUCHUMOCTH OT MPUHA-
TOM Ha MEPONPUATHUK MOAENM);
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OpraHv3auuio 1 npoeeaeHne obbekToBOro 0byyeHmsn
BEONOHTEPOB;

opraHvszauuilo M npoeefeHue obyueHua ¢yHKUMO-
HanbHbIX/GYHKUMOHANbHO-0BbEeKTOBBIX MeHeaxe-
pOB BONOHTEpOB;

NpencTaBNneHWE WHTEPECOB BOMOHTEPOB Ha onepa-
THMBHbIX MEponNpuUATKAX Ha obbekTe;

OpraHM3auuio U KOHTPOMb MNPeaoCTaBNEHWA BOJIOH-
TepaM Heo6XoAMMbIX CEPBUCOB;

KOHTPOMb COCTOAHWA 340POBbA EONIOHTEPOB;
yyacTue B paspaboTke obWMX pernaMeHToB, Monu-
TMK, WHCTPYKUWMIA W nNpaswn, onpefenaiolmx nes-
TENbHOCTL BOIOHTEPOR, U KOHTPO/b MCAOAHEHUA UX
BONOHTEPaMM;

CMCTEMHbIA KOHTPONb KayecTBa paboTel BONOHTEPOB,
MOHWTOPMHS, NPOPUNAKTUKY U pearMpoBaHMe Ha MH-
LMAEHTBI, CBA3aHHbIE C BOIOHTEPaMMK;

opraHM3auMio Mpouecca perucTpaumMuv BbIXOAa Ha
cmMeHy (check-in), KOHTpoOnb BbIXOAOB BONOHTEPOB Ha
CMEHY, YNpaBNeHne pe3epBoM BONOHTEPOB Ha 06b-
eKTe, OCYWECTBNEHNE 3aMEH;

OpraHM3aumic MOTMBALIMOHHbLIX W WTOrOBbIX MEpO-
NpUATUIA 4NA BONOHTEPOB.
PyHKUMOHANBHBIN/PYHKUMOHANBHO-06BbEKTORBIIA

MeHeAXep BONOHTepPORB Hajle/eH YKa3aHHbIMK 2agavdaMin
W NONHOMOMMAMM:

®

=

dopmMupoBaHue dMHaNbHOro cNWCKa BONOHTEPOB No
csoeMy ¢yHKUMOHANbLHOMY HanpaBneHWlo, paccTa-
HOBKa BOMIOHTEPOE MO NO3ULMUAM;

nposeaeHue GyHKUMOHanbHoro obyyeHna BONOHTEPOB.;
COCTaBNeHne W oNTUMM3auma rpapuka cMeH BOMOH-
Tepos;

0b60pynoBaHWE MECT KPAaTKOBPEMEHHOrO OTAbIXa ANA
BONOHTEPOB CBOEr GyHKLMM;

KOHTPO/b COCTOAHMA 340POBbA BONOHTEPOB;
HasHauyeHWe TUMAMAEPOB, YNpaBAeHWE KOMaHAOoMH
TUMNWUAEPOR;

caMoCTOATeNeHas WMAW 4Yepe3 TUMAWAEPOB MocTa-
HOBKa 3a4ay BONOHTepaM, NnposeaeHue BpudmHros/
[ebpudMHros ¢ BoNoOHTEpPaMU U/UnK TUMAKAEPaMK;
KOMMYHWUKaLUWA C BOMIOHTEpPaMW MO BOMPOCAM Bbl-
nonHeHua byHKLUWMOHaNbHbIX obazaHHOCTEN;
uHbopMupoBaHme BonoHTepoB o6 aKkTyanbHOM
pacnucaHuu pabounx cMeH 1 rpaduke NUTaHWa Npu
U3IMEHEHUAX;

paspaboTka GYHKUMOHaNbHbIX PEernaMeHToR, MoAu-
TUK, MHCTPYKUWIM W MpaBun, onpefensiouux nes-
TENbHOCTb BONOHTEPOB, U KOHTPOMNb UCMONHEHWS NX
BONOHTEpPAMU;

MHMLMAUMWA NepepacnpefeneHus BONOHTEPOB BHY-
Tpn byHKUMK;

TeKYLWMN KOHTPONb MPWCYTCTBUS BONOHTEPOB Ha
CMEeHe W KayecTBa BbIMOAHEHUs BONOHTepamu ¢yHK-
UMOHanbHeIX 06A3aHHOCTEM, MOHWUTOPWHr, npodu-
NakTWKa U pearmpoBaHWe Ha MHUWAEHTbI, CBA3aHHbIE
C BONOHTEPaMu;

BlaumMoaercTeMe ¢ OBbeKTOBbIM MEHEMXEPOM BO-
NOHTEPOB UMW UCNONHEHWUE ero yka3zaHWi (B 3aBUCH-
MOCTW OT NPUHATOM Ha MEPONPUATHUI MOJENU);
CpraH13auMa 1M NpoBefeHWe MOTMBALUMOHHbBIX U UTO-
rOBbIX MEPOMNPUATUIA AN BONOHTEPOB CBOEN GyHKUMM.
CoTpyaHuKM BONnoHTepcKkoro ueutpa/uraba obvex-

Ta U BONnoHTepbl PyHKUUM «YnpaeneHne BONOHTEpPaMU»
BbIMONHSAKOT TakMe 3aAavM U NOTHOMOUMA'

BblAavy 3KUMNUPOBKMW;
perynvMpoBaHMe BO3HWKAKOWMX B Npouecce nonyye-
HWA CEPBMCOB ouepenei;

npoeeaeHue npoueayp check-in u check-out;
KOHTPO/b COCTOAHWA 300POBbS BONOHTEPOE;
KOMMYHMKaLKMIO C BOAOHTEPAMK MO aKTYanbHbIM ANg
HWUX BOMPOCaM;

cbop obpaTHOWM CBA3WM NO BONMPOCaM BONOHTEPCKOMN
OEeATENbHOCTH;

MOHUTOPUHI W TEKYWMI KOHTPOMb KauyecTsa
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AeATEeNbHOCTW BOMOHTEPOB, OTCNEXWBAHWE MOTEH- AeATeNbHOCTh BONOHTEPOB B COOTBETCTBUM C NOMYYEHHON
UManbHbIX MHUWOEHTOB; mHbopMaumen.

" npoeegeHe MOTUMBAUMOHHBIX M MTONOBbIX Meponpn- OBLEKTOBBIA
MEHEDKEP

ATWIA, cozfnaHue ApyXenwbHoW v BAOXHOBASAKOWEN
atMocdepbl B KOMaHAe BONOHTEPOB.
Tumnupepsbl 8 paMKkax ynpasAeHWa BONOHTEPaMK ocy-
WEeCTBNAIT Cneayloliie AeicTBUA:
* MOHWTOPWHI FOTOBHOCTW BONMOHTEPOB K BbIXOAY Ha ®YHKLUMOHANbLHBIRA
CMEHY, NOWUCK 3aMeH;
*  OpraHu3auua U KOHTponb paboTbl BONOHTEPOB B Te-
UeHUe CMeHbl;

*  TpaHcnauuA yKasaHui byHKUMOoHanbHoro/dyHKUMO-
HanbHO-06bEKTOBOrO MeHemkepa, KOHTPONb UX UC- i TaMRan THRABAAER THRAER

BYHKUMOHANBHBIA
MEHELOMEP

MEHELKEP

nonHeHWAa,

+ cbop obpaTHOW CBA3M OT BONOHTEpPOB, NpeacTae- j\ r \
neHwe WHTepecoe aobpoeonbues nepen ¢GyHKUMO- :
HaﬂbHbEM/d)‘_VHKuHOHaﬂbHO'OG'bEKTOBbEM, obbekTo- BONOHTEP ( BONOHTEP ) ( BONOHTEP ) ( BOMNOHTEP )
BblM MEHEA)KEPOM BONOHTEPOE;

- KOHTpONe CBOEBPEMEHHOCTHM NpefjoCTaBNeHWA BO-

NOHTEPY MepepbiBOB Ha MMTaHWE U KPAaTKOCPOUHbIM B 3tom cnyyae ¢dyHKkUMOHaNbHbIe/PYHKLMOHANMD-
OTAbIX; HO-06bEKTOBbIE MeHemKepbl BOMNOHTEPOB HAa3HayaloT-
*  KOHTPONb COCTOSHWSA 3A0POBbS BONOHTEPOB; €A M3 YMcna COTPYAHWMKOB OpraHW3aTopa BOMOHTEPCKOM
©  co3paHue W noadepXaHuve MNO3UTUBHOMO HacTpoe- peaTencHocTU NMBo NPUBMEKAIOTCA MM Ha BO3Me3aHOW/
HWA BONOHTEPOB, APYXECTBeHHOW aTMocdepsbl B Ko- 6€3803Me3AHO OCHOBE W3 YMCNa CTOPOHHWX KBanudu-
MaHae, MOTUBaLMA BONOHTEPOB. LMPOBaHHbIX CMeunanucToB M NoAYMHAKTCA 06beKToBO-
B cobbiTuiiHoM BonoHTepcTBe Hamwbonee pacnpo- My MeHe[yKepy BONOHTEPOE.
CTpaHeHbl ABE MOAENW YNpaBneHus BONOHTEPaMU: LieH- Mpu HesHaumTeneHoOM MacwTabe MeponpuMaTUA K OT-
Tpanu3oBaHHana K GYHKLMOHAaNbHas. CYTCTBMU 3HaunMol auddepeHumaumm GyHKUMIA BONOH-
LleHTpanm3soBaHHas Mopen noapasyMeBaeT, 4To TepoB dyHKUMOHaNbHbIE MEHemKepbl BONOHTEPOB MOryT
ynpaBneHWe BOMOHTEPaMW  OCYLECTBAAETCA MOMHO- OTCYTCTBOBATb B CTPYKTYpE YrNpaBneHWa BONOHTEPaMM.
CTblO NPeacTaBUTENAMM OPraHW3aTopa BONOHTEPCKOM KK nocTomHcTBaM TakoM MOAENN MOXHO OTHECTU TO,4TO
AEATeNbHOCTM, MpU 3TOM WHdOPMaLKA O HeobxoauMbIX yrpasfeHne BONOHTEPaMKU B 3TOM CAy4Yae OCYLLECTBAAIOT
3aflayax/M3aMeHeHUax/NpeTeH3anax nocTynaetT oT opra- obnagaoume HeobXoAWMbIM OMBITOM W KeBanudHUKauu-
HMW3aTopa MeponpUATUA PYKOBOAWUTENO BOMOHTEPCKOW el B chepe opraHM3aLMK BONOHTEPCKOW AEATeNbHOCTH
nporpaMMbl/06bLEKTOBOMY  MeHemkepy  BONOHTEPOB, CneuManucTbl, KOTOpble B3aWMOAEWNCTBYIOT C BONOHTEpa-
nocne 4ero TOT C MOMOLLbIO CaMOCTOATENbHO cdop- MK Ha BCEM NPOTAKEHWNM peanm3almm BONOHTepCKOM Npo-
MWUPOBaHHOW YMpPaBNeHYEeCKOW CTPYKTYpbl OpraHu3yeT rpammbl. LleHTpanusosaHHaa Mogaens, Kak NpaBMno, OMeHb
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yoobHa Ana opraHM3aTopa MeponpuaTus, Tak Kak He
TpebyeT obyyeHua ero coTpyaHUKoB paboTe c BonoHTe-
pamMu U NofpasyMeBaeT NpUHLMN «ogHOro okHax». Kpome
TOro, oHa AelcTBUTenbHO 3ddekTrBHa Ana HeGonblmMx

MeponpuUaTHA.
Cpean HepnocTaTKOB LEHTPanv3oBaHHOM Mopenu
yrnpaBneHWs BOMOHTEpPaMW - HEWHTErpMpoBaHHOCTL

BONOHTEPOE B KOMaHAy OPraHW3aToOpOB MepornpuaTHA
W, KaK cnepcTsve, OTCYTCTBME Y OpPraHu3aTopoB Heob-
XOOMMOCTU MOrpyXXeHna B crneunduky paboTbl ¢ BOMOH-
TEpamMu, BOCMPUATHME UMW BONIOHTEPOB BHELWHWMM «MNoAa-
PAOYMKOM®, YTO MOMET MPOBOLMPOBaTE HEKOPPEKTHOE
nnaHWpoBaHue noTpebHOCTW B BONOHTepax, notpebu-
TeNbCKOE OTHOLWEHWe, 3aBblleHHble OXKWAaHWA, Heoboc-
HOBaHHbIE MPETEH3MWU, MOMbITKM NEpPenoXuTe OTBeT-
CTBEHHOCTDb 38 BO3MOMHbIE HEYAAYM.

MNoMuMo 3Toro, byHKLMOHaNbHbie MeHemKepbl, Npw-
BNeYeHHble OpPraHW3aTopoM A0BPOBOMLYECKOW OeATEe b~
HOCTK, MOTYT He 0bnapaTe HeOBXO4MMbIM YPOBHEM KOMMe-
TeHUMIA B 06nacTu Toil byHKUUK, KOTOPYIO NPeAcTaBAfAIoT,
YTO MOXET NMPUBECTU K CHMMEHWMIO KavecTBa paboTbl BO-
NOHTEPOB M3-3a HEKOPPEKTHO TPaHCIMPOBaHHbIX 3a[av.

B MacwTabHbix MeponpuaTUAX LEeHTpanu3oBaHHasA
Mofenb NpuobpeTaeT elue oAMH 3Ha4YMMblin dedekT: obb-
eKTOBblA MEHeMKEpP BOMNOHTEPOB CTAHOBWTCA AOMOMAHM-
TenbHbIM 3BEHOM B LIEMOYKE NPUHATUA U Nepefaym pelue-
HWi1 OT pykoBoauTensa dpyHKUMK K BonoHTepy. Kpome Toro,
B NogoBHOW CUTYaLMK BONOHTEPY NPUXOAMTCA OAHOBpE-
MEHHO MOAYMHATLCH B CAYXebBHbix BOMpocax Kak npea-
cTaBuTento GyHKUWMM, C KOTOPbIM OH B3aWMOOEUCTBYeT Ha
cBoeM paboyeM MecTe U KOTOPbIM OXMMUAAET OT HEro NoOMo-
LM, TaK M 0BbEKTOBOMY MeHemepy BONOHTEPOB, YTO MO-
KET npueecTy K notepe 3¢pdpekTUBHOCT BONOHTEPCKO
OeATeNbHOCTM Ha MEPOMNPUATHI.

Takum oBpazoM, Ha MacwTabHbIX MeponpUATUAX
NPennoYTUTENbHOW ABNAETCS QYHKLUMOHaNbHas MOAENb
yrpaBneHMs BONOHTEpaMK, KOTOpas npeaycMaTpuBaerT,

YTO y KaXAoro GYHKUMOHANbHOTrO HanpaeneHws, rae
TpebyeTcs NOMOLWb BOMOHTEPOB, M2 YMC/A NPencTaBuTe-
nel opraHM3aTopa MeponpuaTua / oprkoMmMTeTa HaszHaua-
eTCA CBOW KOOPAWHATOP BONOHTEPOB — GYHKLIMOHEbHbINA
N1 YHKUMOHaNbHO-06BbEKTOBBIA MeHemKep, KOTOPbI
CaMOCTOSTENbHO UNW MNPY MOMOLLW TUMINAEPOB OCYLLECT-
BNAET onepaTUBHOe ynpaeneHwe BonoHTepamu. B 3Tom
cnyyae ¢yHKUWOHaNbHble/PYHKUWOHaNbHO -06beKToBbIE
MeHeO)epbl BONIOHTEPOB PaBHOMPaBHO B3aWMMOLENCTBY-
0T ¢ 06bEeKTOBEIM MEHEAXKEPOM BONOHTEPOB B BOMNPOCaX,
CBA3aHHbIX C yNpaBNeHWeM BONOHTEPaMMU.

©YHKLUWOHANBHLIA OEbEKTOBbLIA SYHKUMOHAMNBHBIA
MEHEDHEP MEHEKEP MEHEDKEP

3 ' A
— (mm., )( m;m ) (WW )

) (
—) (=)

Ons nosbiweHus addekTMBHOCTU GyHKUMOHANbHOMN
Mogenn ob6beKTOBOMY MeHelXepy BONOHTEPOB Heob-
XOAMMO MPOBOAWUTL obByueHue GyHKLUMOHANbHbBIX/PYHK-
LMOHaNbHO-0B6BbEKTOBbLIX MEHEMXepoB creuuduke B3a-
MMOOENCTBMA C BONOHTEpPaMW, HeobxoanMMbIM YMEHUAM
M HaebikaM B 06NacTW BONOHTEPCKOrO MEHemXMEeHTa
M ero aBTOMaTH3auMmK, a8 TakXKe OCYLLeCTBNATb NoaaepK-
KY M COMpOBOMAEHWE MEHEAXEPOB B Nepuog paboTbl BO-
NIOHTEPOB Ha MEPOMNPUATUM.

Peanunzauma npouecca ynpaeneHus BONOHTEPaMU Ha
MepOonpuUATUM A0MNHE YYUTbIBaTb Cneaylolme GakTopb:
1. ®opMupoBaHWe OKOHYATENbHOrO CMMCKA BOMNOH-

TEpOB [ANA MacwTabHbix MeponpuATUA  (CBbiwe
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500 sonoHTepoB) B ONTUManbHOM Cny4Yae AOMKHO 3a-
BEPWMWTLCA A0 Havyana obuero obyyeHns, B MHBIX CU-
TyauMsx — 3aKOHUMTbCA He MeHee yeM 3a 1-3 Mecsua
[0 $YHKUMOHaNbHOrO TPeHWHra € Yy4YeToM Heobxo-
OVMMOrO 3araca BpEMEHW Ha PacChifKy MpeanoXeHunia
nosuumn, cbopa cornacuii/oTkasos, ux obpaboTiu
M ocylwecTeneHua Heobxoaumbix 3amed. [na He-
6onbwnx meponpusTtui (go 500 pobposonsues) sToT
cpok MoxeT BbiTe cokpaweH ao 3-30 aHelt B 3aBMCH-
MOCTW OT YNCIEHHOCTW ECNOHTEPOB M ANIMTENBHOCTH
nepuoaa ux paboTs!.

Mpu HanWUuMM B OCHOBHOM COCTaBE BONOHTEPOB, KO-
Topble 6e3 npeaynpexaeHUs MepecTaloT BbIXOAWUTb
Ha CBA3b B TeyeHme 3-7 OHeW, pauMoHanbHO Nonpo-
60BaTb CBA3aTbCA C TaKMMK BONOHTEPaMW B pa3Hoe
BpeMsa CYTOK pasnuuHbiMui cnocobamu 3-5 pas (no
TenedOoHy, 3NeKTPOHHOW MouYTe, Yepes coluanbHbie
CeTH 1 Ap.), U NPW HEYLOBNETBOPUTENbHOM pe3ynbTa-
Te 3TKX NOMbITOK 3aMEHKMTb X BONOHTEPaMK pe3epBa.
Mpu nNnaHupoBaHuK rpaduika CMeH BONOHTEPOB He-
06X0AMMO UCXOAWTL M3 Hanuuusa 1 obbema peanbHoO
CYLLECTBYHOWMX 33[4a4y, @ HE M3 TYMaHHbIX Mepcrnex-
TUB BO3MOXHOro WMx noseneHus. [lpucyTcTBue Ha
CMeHe BONOHTEPA, KOTOPOMY HEYEeM 3aHATbCA, AB-
NAETCA CUABHENWMM AeMOTMBMPYIOWWM dakTopoM
KaK 48 Hero camoro, Tak U AN8 OPYrMX BONOHTEPOE,
KOTOpble NepPeHOCAT TaKylo CUTYauuio Ha cebs 1 nena-
0T BbIBOAEI 06 OTCYTCTBMM 3HAYMMOCTK CBOEIA paboThl
U Heobs3aTenbHOCTU HaxoxaeHus Ha Hei. B cnyuae
EblBOAA Ha CMEHbl BONOHTEPOB, ¥ KOTOPbIX B BAMKai-
WKWe OHW He MOABWMTCA 3aHATOCTH, LenecoobpasHo
nepecMoTpeTb U OMNTUMU3WPOBaTh UX rpacuk, Nubo
Mcnonb3osaTk obpa3osaBlieecs BpeMs ANA LOMNONHN-
TENbHOro oby4YeHMUs.

Yno6HbiM crnocoboM B3aMMOAEACTBUA C BbiAeNeHHOM
rpynnoit BONOHTEPOB (KOMaHAOW OOHOrO TUMAMAE-
pa, BONOHTEepaMK OOHOW NO3UUKMKU, bYHKLMOHANBHOM

KOMaHAOoH BONOHTEPOB, BOMNOHTEpPaMW ofHore o6b-
eKkTa) ABNATCA rpynnel / obwe guanorn B coumans-
HbIX ceTax / MecceHOKepax. C MOMOLLLKO TaKoro WH-
CTPYMEHTa MOHO OAHOBPEMEHHO MEepefaTb BaXKHYIO
vHdopMauuno Ans BonbWOro 4Yucna nonb3oBaTenei.
CneaylowmM WaroM B 3TOM HanpaefeHWW ABAsSOTCA
cneuuansHo paspaboTaHHble MoOBGWNbHbIE MpUNOXKe-
HUWA, KOTOPbIE MO3BOMAKT HE TOMbKO TPaHCIWMPOBaTh
uHdOpMaLMIo, HO W OaKT BO3MOXHOCTb HaNmoOMWHaTh
BONOHTEPY O CMEHE, a TAKXKe OCYLUECTBNATL C MX MOMO-
wpio npoueaypy check-in. OaHako cnepyeT MOMHUTS,
UTO 3TOT cnocob KOMMYHWKALMW He YHWBepcaneH,
Tak KaK OH He paccYMTaH Ha BONOHTEPOB, He MOoNb3ylo-
Wwuxca cMapThoHaMu.

MpenoctaeneHue obpaTHOW CBA3M W BbipaXeHue
6GnarofapHOCTH BONOHTEPaM — 06A3aTENbHbINA KOMMO-
HEHT yNpaeneHna BONOHTepaMK, NO3BONAIOLWMA 3an0-
WWUTb OCHOBY BYQYLEHn MOTUBALMM K OCYLLECTBNSHMIO
BONOHTEPCKOM geaTenbHocTU (nogpobHee cMm. napa-
rpad 4.1 «OcHoBHbie cnocobbl MOTUBALMKN COBbITHIA-
HbIX BONOHTEPOB»).

3.2.5. OueHka gesaTenbHOCTH BONOHTEPOB

JddekTnHan aobpoBonbyYecKkas AeATENbHOCTh NB-

naeTca pes3ynbTaToM NpHMeHeHWA CWUCTeMbl NepenoBbliX
NpakTHK, ee aHani3a M NOCTOAHHOIo COBepLUeHCTBOBaHWA.
B sToi cBA3K HezaMeHMMbIMK WMHCTPpYMEHTaMM ABNAKOTCA
MOHWUTOPWHI K OUEeHKa BOHOHTEPCKDﬁ DeATeNbHOCTH.

ﬂ.ﬂﬂ BCECTOPOHHErc W CHUCTEeMaTHMYEeCKOro aHanwusa

M OUeHKKW 0eATeNbHOCTHM BONOHTEPOB HeobxoauMo:

1)

2)

npenycMaTpuBaTh MOAWTMKKA, NpaBuna WU Npoueaypoi,
perynupylollmMe acnekTbl BOAOHTEPCKOW AeATenbHO-
CTW, O3HAKOMWTb BOMIOHTEPOB C MX COAEPHAHNEM;
CMCTEMaTUYECKM OCYLIeCTBNATE MOHUTOPWHI fes-
TeNbHOCTW BOMOHTEPOB K €€ Ka4ecTBa Ha BCex 3Tanax
MOAFOTOBKK M NPOBEAeHWUA MEPONPUATUS;

aﬂ
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cobupaTe 0BpaTHYIO CBA3b O AEATENbHOCTWM BONMOHTE-
POB OT MpEencTaBUTENelr OpraHWUsaTopa MeponpuaTHs
W APYIMX KIWEHTCKUX Tpynmn;

pPErMcTpUpoOBaTh M aHaNM3MpPOBaTb BO3HWKAKOWMWE WH-
LWOEHTbI, CBA3aHHBIE C BOMOHTEPaMM;

OCYLULECTBAATE MOHUTOPWHI CPeACTE MaccoBOW MHGOP-
MaLmu;

BbIMONHATL PEMYNAPHEIA aHaNWU3 AeATENbHOCTU BONOH-
TEPOB B COOTBETCTBUM C MPUHATBIMW B BO/IOHTEPCKOM
nporpaMMe CUCTEMaMW OLIEHKW W YMpaBneHus Kaye-
CTBOM;

NpefocTaBATb BONOHTEPAM BO3MOXHOCTh BbICKAa3aTb
CBOE MHEeHWe OTHOCWTENbHO OPraHW3auWMi CUCTEMBI
[obpoBoOnbYECKOM AEATENbHOCTM Ha MEPONPMATUM,
AaTk NPeaNoXeHUA Mo ee oNTUMU3aLWK.

YnpaeneHne KayecTBOM M NOCTOAHHOE COBEPLUEHCTBO-

BaHWEe rapaHTUPYIOT KOHTPO/Mb Haf, TEM, HACKOMbKO XOPOLLIO
n 3¢bekTMBHO OpraHM3oBaHO y4acTue BONOHTEPOB B Me-
POMPUATUI, @ TAIOKE NO3BONAIOT BbIABAATL U BHEAPATb CMO-
cobbl ynyyleHMa pe3ynsTaToB BOMOHTEPCKOM NporpamMmbl
Kak ans Ao6poBONbLLIEB, TaK W AN OPraHU3aToOpPOB.

OcHosom ynpaBneHMa KavyeCTBOM BDHOHTEPCKOI:‘! ae-

ATENbHOCTKWM Ha MeponpuaATUK MOryT CTaTh MOHWUTOPWHD
W oUueHKa cneyrouWmnx OCHOBHbIX aCNeKToB:

HACKO/bKO MepeYeHb W YPOBEHb KOMMETeHUMWI BOMOH-
TEepoB YAOBNETBOPAKOT TPeBOBaHMAM MEPONPUATUS;
HACKONBKO YMCNEHHOCTb W pacrnpefeneHve no dyHK-
LUMAM BONOHTEPOB COOTBETCTBYHOT peanbHbiM noTpeb-
HOCTAM;

Hackonbko 2>¢ddekTMBHO MNOArcToBAEHbI BONCHTEpHI
K MEPOMNPUATMIO, XBATaeT M MM 3HaHWUIA, YMEHWIA, HaBbI-
KOB, OMnbiTa, aNfOPUTMOB pearMpoBaHnusa ana HopManb-
HOrO BbINOMHEHWS CBOWMX 0BA3aHHOCTEN;

HAaCKONbKO Ka4eCTBEHHO OpraHM30BaHbl MPOCTPaHCTEa
M CepBWUCHl AN BONOHTEPOB, Kakoe BAWAHWME 3TO OKa-
3bIBAET Ha BbIMNONHEHWE BOMOHTEPaMW CBOMX 0BA3aH-
HOCTeM;

HACKONbKO MOTMBMPOBaHbI BOMOHTEPbI K BONOHTEp-

CKOWN AeATENBHOCTM Ha MEPONPUATIAN;

HAaCKONbKO KOMPOPTHO U Pe3yNbTaTUBHO BOMOHTEPSI

W OpraHW3aTopbl B3aMMOASUCTBYIOT B BBICTPOEHHOMN

cMcTeMe ynpaeneHus BONOHTEPCKOMN AeATeNbHOCTbIO;

Hackonbko 3¢ ¢deKTMBHO WMCNONb3yeTCs BONOHTEp-

CKOe Bpems;

HACKOMNbKO YAOBNETBOPEHbl BONOHTEPbI CBOWMM Yy4a-

CTWEM B BOMIOHTEPCKOW NporpaMme.

CucteMy OLEHKKM MOXXHO BbICTPOWTD B ABa 3Tana:

B nepuop ocyuwecteneHus anobposonslaMi BONOH-

TEpCKOW AeATEeNBHOCT Ha MEPONPUATAN Yepes:

= KONWUECTBO 3aMEeYaHWil M MO3UTMBHbLIX OT3bIBOB
o paboTe BONOHTEPOE OT PYKOBOAUTENEM W COTPYA-
HUKOB bYHKUMIA;

* KOAMYECTBO KOHONUKTHBIX CUTYaUMA BHYTPKU GyHK-
LUWIA Mexay BONOHTEPaMW W LITaTHbIMU COTPYAHM-
KamMu;

* ypoBeHb ApyXeckol aTMocdepbl W Hanuune He-
dopmMansHoro oblleHMs Mexay COTPpYAHWKaMK
1 BoNoHTepamu GbyHKUWM;

* KOMWYECTBO MNO3UTUBHBIX/HEraTUBHbIX NyBNMKaumia
B CpEAcTBax MaccoBoW MHpOpMaL MK,

* KONWYECTBO 33aMEYaHW M MO3UTMBHbBIX OT3bIBOB
0 paboTe BONOHTEPOB OT KAMEHTCKUX rPYynMn;

* MpOABNEHWE BONOHTEPaMM MHULIMATMBHOCTW B pe-
WEeHMW HELWTaTHBIX CUTYaLMiA, onepaTUBHOCTb pe-
WEeHWA BONOHTEPaMU CAOXHbBIX CUTYaLMIA B paMKax
CBOWX AOMKHOCTHbIX MONHOMOYMIA;

* KayecTeo BbiNOAHEHHOW paboTbl (HannumMe oWwnbok,
OelicTBUME Mo pernaMeHTaM, AOCTUMXeHue Heobxo-
OVMbIX PE3YNbTAaTOB W YCMELWHOCTL AeATENbHOCTI);

* aHanM2 MHUMAEHTOB Ha OBbeKTax U BOBNEYEeHHOCTh
B HWX BONOHTEPOB C TOUKK 3PEHUA NMPUYNH BO3HMUK-
HOBEHWUS;

* KONWYECTBO HEBbIXOAOB Ha CMEHbl MO HeyBaXu-
TeNnbHOW NpUYnHe;
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* KONMUYECTBO KOHGAMKTHBIX CUTyauuii Mexay Bo-
NOHTEpPaMMU;
* Hanuuue apyxentobHol aTMocdepsl B KOMaHAe BO-
NOHTEpPOEB;
* CaMOaHanu3 BONOHTEPOB Ha AebpudKHre B KOHLE
CMEHbI.
2. Tocne cobbiTna uepes:

* (pUHaNbHbIA KOMMMEKCHbIA AeBpUbUHr BOMOHTe-

poB;

+ oBpaTHYK CBA3b OT pykoeogwuTenel dyHKUMI Mo

WToraMm paboTbl BONOHTEPOE;

* aHanM3 CTaTUCTUYECKUX AaHHBIX MO MHUMAEHTAaM;

+ MoHUTOpMHr nyGaukauun 8 CMU;

+ 0BpaTHYO CBA3b OT KAMEHTCKWUX MPYNM no MToraM

cobbITHS.

OcHoBHbIMK MeTodaMW nonyvyeHwa vHbopMauum ans
aHanusa MoXHO M3bpaTb HabnoaeHWe, ONpoc, aHKETUPO-
BaHWe, cBop CTaTUCTUUECKWX OaHHbIX, UHPOPMALIMOHHBIN
nouck, 3anpoc MHPOPMaLIMKM M OTYETHOCTH, cobecenoBa-
Hu1e/nebpuduHr.

Mpwn 3TOM BaXKHO MOHUMATb, YTO HE CYLLECTBYET YHM-
BEpCanbHOW, CTaHOAPTHOW MEeTOOMKW OLEHKW BOMOHTEP-
CKOW AeATeNnbHOCTH, NO3ToMY UenecoobpasHo pazpabo-
TaTb CBOK CWCTEMY MOHWMTOPMHIa U KOHTpons paboTol
BO/IOHTEPOB.

3.3. Hacneowe sBonoHTepckoii nporpaMMbi

O6uwecTBeHHO 3HaYyMMble MeponpuaTUa, 0CoBeHHOo
MacwTabHble cobbiTMA, B peanu3aunio KOTOopbiXx BOBRe-
ueHa BCA CTpaHa, Kak Mpaewuno, BnekyT 3a coboi nono-
MWTENbHbIE  COLMANbHO-3KOHOMUYECKWE MepeMEHbI:
NPHUBOAAT K MOMYAApPU3aALMKM MO3IUTUBHBIX LEHHOCTEN,
NOSBAEHUIO COBPEMEHHOM W KaYecTBEeHHOW WHbpa-
CTPYKTYPbl, M3MEHEHWIO WMWOXKE TEPPUTOPUIA, pa3Bu-
TWIO pervoHoB. TakMe MaTepuanbHble M HeMaTepuans-
Hble W3MEHEHMWA BbICTYMAKT HacnegueM MeponpuaTUiA

M Kak npaswno, GopMUpPYIOTCA elle Ha cTapTe MoAroTo-

BWTENbHOro 3Tana.

BonoHTtepckue nporpammbl cobbITWid HaueneHsl Ha
co3faHWe CBOEeW 4acTW Hacnegma OBLWEeCTEBEeHHO 3Hauu-
MbIX MEPONPUATHIA, KOTOPaA MOXET BKNOUaTh B ceba:

*  pacwumpeHve WHOPacTPyKTypbl noaaepxku nobpo-
BOMNbYSCKUX MHMLIMATUE, B TOM UMCne co3faHie HoBbIX
BONOHTEPCKUX OpraHusauui, bopMupoBaHue gonon-
HUTENbHbIX MEXaHWU3IMOB MOAAEPMKKW CYLLECTBYHOLMX
BONMOHTEPCKUX OPraHW3auuii, pasBuUTWUE WX MaTepu-
anbHO-TexHMYyeckoi 6asbl, co3zgaHwe u anpobauuio
anbTEPHATUBHbBIX WHCTPYMEHTOB B3aUMOAEWCTBUA
C BONOHTEpaMu U Ap.;

*  npoaBvieHMe AoBpoBOAbYECKMX LEHHOCTEN U YKpe-
NAEHWe MMWOXKa BONOHTEPCKOro ABMXKEHWA, B TOM
YMCNe NOBbIWEHWe MNpPecTMXKa BOMOHTePCKOM aea-
TensHocTh, ¢dopMUpoBaHMe B OOLWECTBEHHOM CO-
3HaHMKW  MNonoXuTenbHoro obpaza pobpoeonbua
M MOHUWMaHWA BaXXHOCTKM €ro BKNada B couuancHo-
3KOHOMUWUYECKOE Pa3BUTHE TEPPUTOPIMIA, pacluMpeHue
no6poBONbYECKOM ayAuTOPUKM 338 CUYET BOBMEUYEHWUS
pa3nuuHbiX MOMOBO3PAcTHbIX W COUManbHbIX rpynmn,
yBE/IMUYEHME YNCIEHHOCTW BONIOHTEPOB;

*  pa3BUTWE YENOBEYECKOro KanwuTana, B TOM YMcie Ha-
palMBaHWe BOMNOHTEPaMW CYLECTBYIOWMX 3HaHWIA,
YMEHWH, HaBbIKOB W MONy4YeHWe UMK HOBbIX aKTyanb-
HbIX KOMMETEHLMWH, NMYHOCTHbIA W npodeccruoHanb-
Hbii pocT AoBpoBONbLEB B XOAE OCYLECTBNeHWs
BONOHTEPCKOM OeATENbHOCTW, BbIABNEHWE KafpoBO-
ro pesepea M AWAEPOB M3 YMCAA aKTUBHOW Monoae-
MKW, BbICTPaMBaHWMe ganbHerwmnx obpa3oBaTenbHbIX
M KapbepHbIX TPAEKTOPWIA BONOHTEPOB;

= OpYyruMe 3annaHMpoBaHHbIe 3HAYMMbIE M3MEHEeHMA.
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4.1. OcHoeHble ¢opMbEl MOTUBAUMKW COBBITUHHOrO BONOH-
Tepa

CobbiTuiiHoe BONCHTEPCTBO ABNAETCA OAHWMM M3 Han-
MeHee CNOoXHblX C TOYKKM 3peHKMA MOTWUBaLMKA BONOHTE-
poB Hanpasnenmﬁ ﬂ,OﬁpOBOﬂbHECKOI:F AeATeNbHOCTH, YTO
onpefenaeTca nNpexne BCero cnegywwmMmm ero ocobeH-

4.MOTUBALIUA BOZTIOHTEPOB HOCTAMY:

*  BONOHTEpPCKas AeATeNbHOCTb COBBITMMHBIX O0bpo-
" nPE'D'OCTABnﬂEMbIE UM BOMbLEB Ha MEPOMPUATHUM HOCWUT MPOEKTHbIW, a He
CEPBUCHI TEKYLWWIA XapaKTep, MMeeT yeTko obo3HaueHHble Bpe-

MeHHbIe PaMKK U AOCTUXMUMbIA B TeueHne 0603pumMo-
. ro BpeMeHu pe3ynbTarT,
‘ \ @]5 nobpoBonbyeckan AEATENbHOCTb COGBbITUMHBIX BO-
AL M v NOHTepoB, Kak NPaBWNO, NPOTEeKaeT Ha NPUNOAHATOM
3MOUMOHanbHOM ¢oHe, Tak KaKk BONbWWMHCTBO Cobbi-
TWM, K OPraHM3aUnK KOTOPbIX MPUBNEKAKOT BONOHTE-
POB, MMEIOT MPa3fHWUUYHBIA WKW TOPXKECTBEHHBIM Xa-
pakTep;
BONOHTEPCKAaA AEATeNbHOCTb COBBITUHHBIX ACBpo-
BOMbUEB YacTO NPUTArMBaeT BHMMaHWe CpeacTB Mac-
CcoBOM MHGOPMALIMK M OPraHoB BAACTU UK MECTHOTO
CaMOoynpaBAeHWa U MCNONb3YETCA MMKU ANA KOMMNeHca-
UMK gedurUMTa NO3UTHUBHBIX HOBOCTEWN;
BOJIOHTEPCKan AeATENbHOCTb Ha MepPoNpUATUU MOXET
npenocTaBnATh AoBpoBONbLY ACMNOAHUTENbHbIE BO3-
MOXHOCTM W npedepeHUMU NO OTHOLWEHUID K 0Bbiu-
HOMY KUTEeno roposa.
OpHako 3TO OTHIOAb HE 3HAYMT, YTO OT OpraHU3aTopa
MeponpuATMA W oOpraHu3atopa aobpoBonbyeckon pea-
TenbHOCTWM He TpebyeTca AOMOAHWTENbHbIX YCWUAWA MO
MOTMBALIMK COBBITUIHBIX BOAOHTEPOR.
B cobbiTMiiHOe BONOHTEPCTEO AlO4EN MPUBOAAT ABE
OCHOBHbIE rpynnbl MOTWUBOB.

Anbrpyncruveckue (MAeanucTMYECKWE) MOTMBBI.
B a1y rpynny MoryT 6biTb BKAKOYEHBI MOTMBbI OBLLECTBEHHOTO




WM PenuruosHoro Aonra, CouManbHOW OTBETCTBEHHOCTH,
»KenaHve nenatb 4oBpo W MOMOraTe OTAEbHbIM MOOAM,
rpynnaM naen, opraHnsaunsM 1 0BLECTBEHHBIM WH-
CTUTYTaM, NaTpuoTUYeckne MoTuebl. B ux ocHose nexut
CTpeMNeHWe YeNOBeKa OCYLLECTBNATL AEATENbHOCTb B UH-
Tepecax, He 3aMKHYTbIX Ha yBNeKaTeNbHOM, be30MnacHoM,
6e36eqHOM U KOMPOPTHOM CYLLECTBOBAHWM Ero MMYHO-
cTw. TakmMe MOTUBbLI, C OAHOM CTOPOHDI, BbICTYNas YacTbiO
BHYTPEHHEro M1pa 4YenoBeKa, ABNATCA OYEHb YCTONYM-
BbIMW, C ApYroi, - nerko pasbuearoTcs O AelACTBUTENDb-
HOCTb, HEOCTATOMHO BHWMATENbHOE W YBAXMTENbHOE
OTHOLUEHWE K X HOCUTENAM.

MparmaTuueckme moTuesl. [lparmaTuyeckme MOTUBSI
6onee pa3HoobpazHbl. ITO MOTUBbI IMYHOCTHOrO POCTa,
NPUoOBPETEHNA HOBbIX 3HAHWWA, KOMNETEHLWI M ONbITa,
peannsauma NoTpebHOCTUM B OBLWEHUW W pacluMpeHUn
COLManbHbIX KOHTaKTOB, XEeNaHWe 3aBecTW MOone3Hbie
3HaKOMCTBa WM MONYYUTb PeKOMEeHAaLUWW ANA AanbHeWn-
Wwero TPYOAOYCTPOMCTBA, cnocob ynydlweHus pesioMe
W NOCTPOEHUS KapbepHOW TpaeKTOpUW, CTpeMneHue
K 06UecTBEHHOMY NMPU3HAHWIO, CaMOpeanu3aunm, camo-
YTBEPXKAEHUIO U MO3UTUBHON CaMoMAEHTUdMKAUMK, NO-
WCK ApYy3el, eANHOMbIWAEHHUKOB U NoTpebHocTe BbiTh
yacTblo OBUWHOCTU NloAer, OpraHWM3auus CBOEro CBO-
6oaHOro BpEMeHMW, KenaHue MonyuuTb Yepes yvyacTue
B MEpPOMpUATUM AOCTYN K NtoAAM/3penuuiam/MaTepuans-
HbIM apTedakTaM W CyBeHUpaM, KOMNEeHCaTOPHbIE MOTK-
Bbl. TakMe MOTMBSLI, Kak NPaBUNO, MeHee YCTOWYUBbIE, HO
1 MEHee XpynKue, YeM uaeannucTmyeckme.

MNoHuMaHMe BepywWwWX MOTWMBOB Pa3HbIX CErMeH-
TOB LleNIeBOW ayAMTOPUM NOMOraeT He TONbKO NPUBAEYDL
B BO/IOHTEPCKYI MpOrpaMMy noTeHUManbHbiXx Aobpo-
BOMbLEB, HO W obecneyWTb C MOMoLbio cHOKYCHPO-
BaHHbIX MOTWMBALMOHHbIX MEPOMNpUATUA W AeWCcTBUIA
yaepXaHWe BONOHTEPOB Ha NPOTAXEHWM BCEW ee pea-
nnzaumm.

OcHoBHan Lens MOTUBALMKM BONOHTEPOB — 3TO MpwU-
BMeYeHWe, yaepKaHue BOMOHTEPOB WM NobyKaeHWe WX
K 3¢pPeKTUBHOM N OTBETCTBEHHON AEeATENBHOCTA 40 U BO
BPEMA MEPONPUATUA.

CucteMa MOTWMBAUMOHHBIX MEpPONpPUATUIA MNpW3BaHa
obecneunTb:

*  MNpWBNEKaTeNbHOCTb  BOMOHTEPCKOW  NporpaMMbl
W CNpocC Ha BO/IOHTEPCKWE BaKaHCUK MEpPONPUATIS;

* CBOEBpPEMEHHOE M KayeCTBeHHOe Y4YacTWMe BOMOHTEe-
pOB BO BCEX 3Tamnax, NPOLEccax M MeponpuUaTUAX BO-
NOHTEpPCKOW NporpamMmbi;

«  dopMUpoBaHMe W YKpEenneHWe XenaeMoro noseae-
HKA BONOHTEpa A0, BO BPeMs W nocne npoBefeHus
MeponpuaTua;

*  CHWXEHWe W NpepoTBpalleHWe OTKA3oB OT Y4yacTua
B BOMNOHTEPCKOW nporpaMMe B nepwuod NoAroTOBKW
W NpoBEeAEHUA MEPOMNPUATUA;

*  yBENMYEeHWEe KONWUYECTBA CMeH, OTPaboTaHHbIX OAHMM
BOJIOHTEPOM, AN COKpaleHMa oblue YMCNEHHOCTH
BONOHTEpPOB;

*  MWUHUMK3AUMIO U3AEepPXKeK, CBA3AHHbIX ¢ HeoBXoAMMO-
CTbO OMEpPaTWUBHOWM 3aMeHbl M MepeyYnBaHWA BOMOH-
TEpPOB.

MoTueaumoHHan nNporpaMMa onuvpaeTcs Ha paspabo-
TaHHYIO OpraHW3aTopaMu CMCTEMY MaTepManbHblX U He-
MaTepuanbHbIX CTUMYNOB WM MOXET BKNoUaTh B cebs pas-
HOOBpazHble MEPOMPUATUA U MX CNOXHbIE KOMMNNEKCHI.

B cobbiTuitHOM BONOHTEpPCTEE MCNONB3YIOT CReaylo-
Wre BrAabl HeMaTEPUaNbHOMO MNOOWPEeHUA:

»  becnnatHoe obyuyeHue;

= BecnnaTHoe yuyacTue NMaEepOB BONOHTEPCKUX MporpamMmM
B CTXKWPOBKaX, MPOBOAVMBIX B PaMKax MOATOTOBKM K Me-
pPONPUATUIO, B TOM YMCAE B APYrMX FOPOAAax W CTpaHax;

*  BKNOYEeHWe BONOHTEPOB MeponpMATUs B COCTas odu-
UManbeHbIX Aenerauuii Ha MeXpernoHanbHbIX, BCepoc-
CHHCKUX K MeXAyHapoAHbIX A06pOBOALYECKUX MEPO-
NpUATUAX;
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npegocTaBneHUMe Bo3MoOXHoOCcTW bBecnnaTHoro yua-
CTUA B TPEeHWHrax, MacTep-Knaccax, MpOBOAWMbIX
OpraHW3aTopoM BONOHTEPCKOW AeATenbHOCTW, Opra-
HM3aTOPOM MEpPOMNPUATUA WU UX NapTHepaMu;
npenocTaBneHUe BO3MOXHOCTWM BecnnaTHoro yua-
CTWUA B KYNbTYPHO-MAacCoOBbIX, AOCYrOBbIX, KOMaHAo-
o0BpasyloWwmx U ApYrMUX MEPONPUATUAX, MPOBOAMMbIX
OpraHW3aTopoM BONOHTEPCKOW AeATenbHOCTW, Cpra-
HM3aTOPOM MEPONPUATUA UMM UX MAPTHEPaMU;
npefocTaBneHue BO3MOXHOCTW BecnnaTHoro Nonb-
30BaHMA YCNYramMu COUMOKYNbTYPHbIX, CNOPTUBHbIX
M UHBIX ydpexOeHW - napTHepOoB OpraHwW3aTopa
BONOHTEPCKOW AEATENbHOCTM U/UNK opraHusaTopa
MeponpuaTua;

npefocTaBneHMe BO3MOXHOCTM DecnnaTHoro yuda-
CTWMA BO BCTPEYax € M3BECTHLIMKM, MONYNAPHbIMMK, Bbi-
COKOMOCTaBAEHHBIMKU MEPCOHAMK, BOBAEUYEHHBIMK
B peanm3aumnio MeponpuUaTKs;

OpraHM3auma NpPoxXoXAeHWA BOAOHTEpaMK yueBHOM
M NPOWU3BOACTBEHHOM NPaKTUKWU Ha MEPOMPUATUU;
BpyYeHue cepTUUKATOB, NOATBEPKAAOWMX Yyua-
CTWE B MEPOMPUATUU;

BpyyeHMe pAo0BpOCOBECTHBIM BOMOHTepaM Bnaro-
AapCTBEHHbIX MWCEM MO WTOraM MepornpusaTAA OT
OpraHW3aTopa BO/MOHTEPCKOW [OEeATEeNbHOCTW, Op-
raHM3zaTopa MeponpuATUA, OPraHOB MecTHOro ca-
MOYMNpaBNeHUs U rocyfapcTBEHHOW BMacTW B 3aBU-
CMMOCTW OT YPOBHA coBbITUA K ero oblecTBeHHOM
3HAYMMOCTH;

NoAroToBKa W BpydeHme 6narogapcTBEeHHbIX NUCEM
poavTenaM AydWWUX BONOHTEPOB, agMUHUCTPAaLMMK
yuyebHbIX 3aBefeHMr MK MecT paboTbl AyYlWKWX BO-
NOHTEPOB OT OpraHM3aTopa BONOHTEPCKOW AeaTenb-
HOCTW, OpraHU3aTopa MeponpuATHA, OPraHoOB MecT-
HOro CaMoynpaBAeHUA W rocypapcTBeHHOM BnacTu
B 33aBMCWMMOCTWU OT YpOBHA cobbiTa K ero obuwe-
CTBEHHOMW 3HaUYUMOCTH;

npepocTaeneHne Oo0BpPOCOBECTHbIM  BOMOHTEPAaM
peKkoMeHAaTenbHbIX MUCEM OT OpPraHW3aTopa BOMOH-
TEPCKOW OeATeNbHOCTW, OpraHM3aTopa MeponpuaTus,
OpraHoB MEecTHOro CaMOYMNpPaBNEHWA WM rOCYAapPCTBEH-
HOW BNAcTW B 3aBUCMMOCTM OT YPOBHA COBbITUA W ero
obLWecTEBEHHOM 3HAYMMOCTH;

pasMelleHne WMHGOpMaLMKM O Ny4YluMx BONOHTEpax
no utoram aHa / Hepenw / Bcero cpoka NpoBefeHns
MEeponpuATUA Ha MHPOPMaLMOHHBIX CTEHAAX, AOCKaX
rnouyeTa B BONOHTEPCKOM LEHTpe, wTabe Meponpusa-
TWA, B NPOGUIbHBIX FPYMMNax B COLManbHBIX CeTAX, Ha
CMeuranM3npoBaHHbIX CalTax;

nybnuvkauma MHGOpMaLMKM O BONOHTEpPax Meponpus-
THA, X paboTe U [OCTUMEHMAX B COLMANbHbIX CeTAX
1 cpeacTBax MaccoBon MHdopMaumu;
npenocTaBNeHWe NY4LWM BONOHTEPAM BO3MOXHOCTH
ONMUETBOPATb BONOHTEPCKYIO MPOrpaMmMy Meponpus-
TWA Ha NPeacTaBUTENbCKWMX MEPOMPUATHAX, BCTpeYax
W aKTMBHOCTAX, MPKW B3aWMO4EMNCTBMIW CO CPeacTBamMMn
MaccoBOW WHGOpMauMKM, Ha npecc-koHdepeHUWsax,
B BUAEOCIOKETAX M MHTEPBbLIO, B PEKMAaMHbIX POAUKaXxX
W MaTepuanax;

TOPECTBEHHOE YEeCTBOBAHWME NYYIIMX BOMNOHTE-
poB No uToram aHa / Hepenu [/ Bcero cpoka nposene-
HWA MEPONPUATHA;

npoBefeHMe TeKkylux 6narofapCTBEHHBIX LEepemMo-
HWIA, BnarofapcTEEHHOM LEPEMOHWI MO 3aBeplUeHn
MEeponpuaTus;

nosgpaeneHue/yecTBOBaHWE UMEHWMHHWUKOB.

MomMuMo HeMaTepuanbHbiX cnocoboB MOTUBALMMW,

B COBBITUAHOM BONOHTEPCTEE NPWUMEHAKDT MHOMOYWMC-
NneHHble cnocobsl MaTepraneHOro NOoWpPeHWA BONOHTe-
poB, TaKKMe KaK:

BpY4YeHMEe CYBEHWMPHOW MPOAYKLMWM C CHMMBONWUKOWR
MEpONpPUATHSA, BONOHTEPCKOW NPOrpaMMbl MepoOMpU-
ATUA, HE NoANeXalleil Npoaaxe;

BpY4YeHWe BONOHTEepaM NpM30B OT CMOHCOpPOB;
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*  BpPYYEHUE NYUYlWKWM BONOHTEPaAM YHWKanbHbIX CYBE-
HUPOB, aTpMBYTOB W 3HAKOE;

* npepocTaBneHve 6UNETOB Ha MeponpuAThe, ecnu
3TO He NPensATCTBYET UCMONHEHWIKD BONOHTEPOM CBO-
mux obazaHHoOCTen;

*  BbINYCK W BpyuyeHue «KapTbl noanbHOCTW BONOHTe-
pa», NpefocTaBnsAoWeN paznuyHble CKMAKW WU Nbro-
Thl.

CywecTBeHHbIM MOTWMBAUMOHHBIM CTUMYNOM A8 BO-
NOHTEPOB BLICTYMAKOT TakKe BecnnaTHble cepBuChl Ans
BonoHTepos (NoapobHee cM. B naparpade 4.2 «Cepsuchl,
npenocTaBnaeMble coOBbITUMHOMY BONOHTEPY®).

C yueToM nepeurcneHHbIX MaTepumanbHbiX W Hema-
TepuanbHblXx cnocoboB MOTMBALMKW BONOHTEPOB MOXHO
BbIAENWUTE TPAaAMUWOHHbIE ANA CoBbITUIHOrO BONOHTEp-
CTBa MOTUBALMOHHbBIE MEPONPUATKA:

1. donrocpouHble MOTHUBaLMOHHbIE NPOeKTbl, BannbHO-
pPeHTUHroBbIe CUCTEeMbl M BOHYCHbIE NpOrpamMMbl, oc-
HOBAaHHble Ha yJyeTe WHAMBMAYANbHbIX WMAW KOMaHAa-
HbIX AOCTUXXEHWUI BONOHTEPOB B Neprod NOAroTOBKU
M NpoBeAeHKs MeponpuaTua B cobniogeHn aucum-
MAWHbI, BBINONHEHWUWM (GYHKLUMOHANbHbIX 0683aHHO-
cTell, KonuuecTBe oTpaboTaHHOro BpEeMeHW, Mpo-
SIBNEHWUWU WMHULMATUBbI W MNPOAKTUBHOCTW, MPOYMMX
acneKkTax BOMOHTEPCKOW AeATenbHOCTW. Takme npo-
rpaMMbl NOCTPOEHbI HA MOACYETE pe3ynsTaToB TPyLa
BONOHTEPOB W 06MeHe UX Ha MaTepWanbHbIe U HeEMa-
TepuanbHble CTUMYIbI.

2. OpraHnsyeMble B Nepyog NpUBAeYEHWA U NOArOTOB-
KW BONOHTEPOB MeponpuaTua U cbopbl, B TOM YMcne
Bble3Hble, HanpaBneHHble Ha dopMMpoBaHWe W Npo-
LBMXEHMEe KOpPNopaTMBHOW KyAbBTYPbl BONOHTEPOB,
a TaKXe IKCKNHO3MBHbIE AOCYrOBbIe, KYALTYPHO-Mac-
COBble, 0Bpa3oBaTenbHbIe MEPOMNPUATAA U TPEHUHIU
A9 BONOHTEPOB MEPONPUATUA.

3. HanpaBneHwe nnMAaepoB BOMNOHTEPCKWUX MNPOrpaMM
M OTNMUYMBLIMXCSA BONOHTEPOR Ha CTaKMPOBKM, a TakKe

1N

Ha NpecTWXHble BHelWwHwe Aobpoeoneyeckne Mepo-

NPpUATUA N NPOEKTBI.

O6uwenporpamMmMHbie UnM 06bEKTOBbIE MOTUBALIMOHHbIE

S8KTUBHOCTW B MEPWOA, peanusauui MeponpuaTia, B TOM

ywucne:

a) «Welcome party» — KynbTypHO-pasenekaTenbHoe
MeponpuaTHe, NPOBOAMMOE C Liefblo 3HaKOMCTBa
BOMOHTEPOR APYr C APYroM, GOopMUpPOBaHUA KO-
MaHaHoro Ayxa W aobpoxenatenbHol atMocde-
pbl, MOTMBALIMK K Ka4eCTBEHHOK paboTe B paMKax
MeponpuaTua;

b) «VMeHuHHMK OHA» - No34paBnNeHWe W Harpaxae-
HWE WMEeHUHHWKOB BO BpPEMs Mpoueaypbl perv-
CTpauMK BbIXOA4a Ha cMeHy NMbo B OTOENbHO Bbi-
BpaHHoOe BpeMs;

c) kKoHkypcbl «/lyywwii BOoNOHTep aHA/Hede-
nn» - PEMTUHI BONOHTEPOB, NPOBOAMMBIN eXe-
LHeBHO/eXeHeaeneHO C Lenbk  BblSBNEHWA
W HarpaXgeHws nyywwux npeactaeuTeneid Bo-
NOHTEPCKOro KOpNyca U MOTUBaLKMM OCTaNbHbIX
BOMIOHTEPOB K YNYYWEHUIO KaYecTBa CBOen aes-
TEeNbHOCTH;

d) «®Dovocyuwka», ¢oTo- U BUASOOTUETE MO MTOraM
LHA — pa3MelleHre B NpodubHbIX rPynnax B co-
LManbHbIX CETAX, B BONOHTEPCKOM LIEHTPE, Ha
MyMbTUMEOWMHBIX 3KpaHaxX Ha MNolWanKkax Mepo-
npuaTtus ¢oTorpaduini BonoHTepos 3a paboToid
WK Ha OTAbIXE,;

e) ayauoTpaHcnauusa GnarogapHocTel BONOHTEpaM
Ha NNoLWaaKax MeponpuaTus;

) «Thank you party» / «Final party» - kyneTypHo-
pasBnekaTenbHOe MeponpuATHe, KOTOpoe Mpo-
BOAMWTCA B NOCAEAHWE OHWM MEPOMPUATAA MAK NO-
cne Hero, BKAOYaoWwee $hopMbl BbipaKeHWs Gna-
rofapHoCTM.

®uHanbHbie/UTOrOBbIE MEPOMNPUATUA, B TOM 4MUcne

oduUManbHble NpUeMbl ANA NYyYLWLMX BONOHTEPOB.
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MNoMuMo nepeuncneHHbix Mep, 6onbwol BKNag
B ¢opMMpOBaHME YCTOMYMBOrO MOTWBALMOHHOINC COCTO-
AHWS BONOHTEpa BHOCUT LeneHanpaBneHHas MOTMBAaLW-
oHHas paboTa ¢ BoNoHTepaMu B paMkax obyueHua. B xope
Takol paboTbl HeoBXOOAMMO NOKa3aTb BOMOHTEpPY BO3-
MOXHOCTU, KOTOpble Mepen HWUM OTKPbIBaeT BONOHTEp-
CKana OeATensHOCTb, U NepcrnekTUBbl, KOTOpbIe MOryT nos-
BWUTbCS ANA HEro B AanbHEWILEM, a8 TakXKe NOMOoYb YBUAETh
1 OCO3HaTb, B YEM LLEHHOCTb Bro Y4acTis B MEPONPUATAK
ANA Hero caMoro, Ans opraHusauuu, ana obuectsa. Yem
nonHee 3TO NPORBMAEHO, YEM ICHEE ANA BONOHTEPA Lenb
W LeHHOCTb ero Y4acTus, TEM Bbllle YPOBEHb YCHU/WUK, KO-
TOpble OH rOTOB NPUKNaAbIBaTL B Npouecce paboTsl, TeM
6onblle OH FOTOB MCKAaTb HauAyylme cnocobel BoiNonHe-
HUA CBoWX oba3aHHOCTEM, BbiTh OTBETCTBEHHbBIM W CApaB-
NATbCA C BO3HMKAIOLWMMU CAOMHOCTAMM MaKCMManbHO
BbicTpo U 3ddeKTUBHO.

Kpome Toro, orpoMHylo MOTMBAaLMOHHYIO POfb Mrpa-
€T BbICTPaMBaHWE TECHOro KOHTakTa BOMOHTEPOB C nep-
COHaNoM OpraHW3aTopa BOAOHTEPCKOW [OEeATENbHOCTH.
PerynapHoe obuieHWe, NOABNEHWE NMYHbIX APYKECKMX
OTHOWEHWH, BO3HUIKHOBEHWE B3aUMHOM CUMNAaTHUK MEXAY
BO/MIOHTEPaMMU WU NPEACTaBUTENAMK OPraHWU3aTopa BOMOH-
TEPCKOW AeATENbHOCTM CTAHOBATCA OCHOBOW Ana dopmMu-
POBaHWA OAHOW M3 CaMblX HaAeXHbiXx HOopM MOTUBaLMK
BONOHTEPOB, KOTOpPas OMNpefenseTcs XenaHueMm NoMoub
KOHKPETHbIM Ni0AAM B BbIMONHEHWW MOCTAaBNEHHBIX Me-
pen, HuMK 3apad. OpHako AocTuxeHue Takoro sddexTa
BO3MOXHO TOMbKO MPW WCKPEHHEW BOBNEYEHHOCTM CO-
TPYOHWKOB BOMOHTEPCKOM OpraHwWsauMui B ocylulecTene-
HUEe CBOEW AeATeNbHOCTW, CMpaBefNMBOM pasfeneHuu
MMK 06A3aHHOCTEN, BpeMeHU TPYAa M OTAbIXa C BOMOHTe-
paMi 1 YecTHOW 3aboTe 0ob MHTepecax, Npaeax u csobo-
[Jax BONOHTEpOB.

BMecTte ¢ Tem Ba¥Helluee MOTMBALMOHHOE 3HaueHue
MMEIOT W Y3HaBaEeMOCTb, NMPWBAEKAaTENbHOCTL GpeHda Bo-
NOHTEPCKOM NPOrpaMMbl MEPOMPUATUA, U MPUTAraTENBHOCTL

BO/IOHTEPCKOWM KOMaHabl, 1 chOpPMUPOBAHHOCTL W Pa3BuU-

TOCTb KOPMOPATWMBHOW KyNbTYpPbl BONOHTEPOR, BK/OYasn

BHYTPEHHWIA 3MOLMOHANbHO-NCUXONOTMYECKUIA KAMMAT,

NpWHATEIE GOPMbl B3aMMOOTHOLLIEHWA MeXAy Y4acTHW-

KaMu coobliecTBa, AEMOHCTPUPYEMbIE KOPMNOPaTHUBHbIE

LEHHOCTH, TPAAMLWMKN 1 LEPEMOHUM.

B BbicTpavBaHUM MOTMBALIMOHHOW MpPOrpaMMbl OCO-
6oe MmecTo cnegyeT yaenaTb npodunakTUKe AEeMOTHBM-
pyroLmx HaKTOpPOB, B YAC/E KOTOPbIX CNeayeT OTMETUTD!

*  HeKOppeKTHOe NNaHWpoBaHWe YUCNEeHHOCTW BOMOH-
TEPOB W, KaK CNefcTBWE, HE33HATOCTb BONOHTEPOB BO
BPEMSA CMEHDI;

*  BbINOAHEHWe BoNoHTepaMu beccMbicneHHow paboTsl;

*  MCMNONb30BaHWE BONOHTEPOB B KayecTBe BecnnaTHbix
rPY34YMKOB M YBOPLMKOB, BbICTPaMBaHWE U3 BONOHTe-
pOB XWBbIX BapbepoBs, 3aNoNHEHWE MMM NYCTbIX MECT
B 3pUTe/IbHbIX 3anax;

*  npeHebpexeHWe K BONOHTEPCKOMY TPYAY, HW3Kas
WKW HEeCBOEBPEeMeHHas OLLeHKa 3HaYMMOoCTK paboTbl,
BbIMONHAEMOW BONOHTEPaMK;

*  HeBbIMONHEHWe OpraHW3aTopamMK BONOHTEPCKOW nen-
TENbHOCTW W/WMAWN OpraHW3aTopaMu MepornpuATHA 3a-
ABNEHHbIX YCNIOBWUIA, B TOM YMC/e YCNIOBUIA TPYAa U OT-
[blXa, NPEefOCTEBNAEMbIX CEPBUCOB, MHbIX OBelaHuiA;

*  HeKayecTBEHHbIE CEPBUCHI /1 BONOHTEPOB;

*  WMrHOpPWPOBaHWE BONOHTEPOB, WX Mpae, noTpebHo-
CTE U MIHTEPECOE;

*  HecobnwaeHWe efWHbIX KPUTEPWEE OLEHKW B OTHO-
WeHWW BOMOHTEPOB, HeCcnpaBeAnuBble HaKazaHWs
W NOOLWpPeHUs;

*  HeoBOCHOBaHHbIe MPETEH3KMW, KOHPNUKTHble CUHe-
KoppekTHoe, rpyboe, HeyBaXWTenbHOE MNoBeAeHWe
OpraHM3aToOPOB BOMNOHTEPCKOW AEATEeNbHOCTM, opra-
HW33aTOPOB W YHAaCTHUKOB MEPOMNPUATHS.
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4.2. Cepeucel, npegocrasnaembie cobbITUAHOMY BONOH-
Tepy

CornacHo noanyHkTy 3 nyHkTa 1 ctatbem 17.1 «[pasa
u obsazaHHocTKM fobpoeonbua (BonoHTepa)» Penepans-
Horo 3akoHa oT 11 aerycta 1995 r N2 135-®3 «O 6na-
rOTBOPUTENbHOW AEeATeNbHOCTM W Oo6poBOMAbYEeCTBE
(BonoHTepcTEE)» COBBITUNHBIN BONOHTEP ¥MMEET Mpago
nony4aTb B CNy4Yasx W Nopsaake, KOTOPbie NpeaycMoTpe-
Hbl 3akoHopaTenscTBoM Poccuitickoin Pepepaumu wvnu
LOroBOpPOM, 3aKMIOYEHHBIM C OpraHW3aTopoM Aobpo-
BONbYeckol (BONOHTEPCKOW) ApeaTenbHocTH, pobpo-
BONbYECKOW (BONOHTEepCKOW) opraHu3alneii:
©  nopaepxky B dopMe NpeaoCTaBNeHUs eMy NUTaHUA,

dopmeHHOM M cneuvanbHol oaexabi, obopynosa-

HWS, CPeAcTE WMHAWBMAOYaNbHOM 3alKnTbl, NMoMelle-

HWS BO BPEMEHHOE MOMb3OBaHWE, OMnaTbl Npoesga

A0 MecTa HasHaYeHWa M 0BpaTHO, yNnaTel CTPaxoBbix

B3HOCOB Ha AOBPOBONBHOE MEAUUMHCKOE CTPaxoBa-

Hue nobposonbLa (BONOHTEpa) NMBOo Ha CTpaxoBaHuWe

ero XM3HW UK 340pOBbA MK B GOpMeE BO3MELLEHWS

NoHeceHHbIX A0BpOBONbUEM (BOMOHTEPOM) Pacxo-

O0OB Ha npuobpeTeHMe yKasaHHbIX TOBApPOB WM yC-

nyr;

*  BO3MEWEHWe Bpena XW3HW W 3[0POBbIY, MOHECEHHO-
ro npy ocylecTBAeHUUW WM A0BpoBONbYECKON (BO-
NOHTEPCKOMN) AeATENEHOCTHY.

KauecTBeHHOe oKkazaHWe CepBWCOB MOALEPKMBAET
MOTHMBaLMIO BONOHTEPOB K OCYllecTBNeHMIO fobpoco-
BECTHOM WM pe3ynbTaTUBHOW BONOHTEPCKOW AEATENBHO-
ctu. lNpu aToM NnpenocTaBneHMe cepBUCOB B HaTypanb-
HOM Bbipa)X€HWW NO3BONAeT ropazgo addekTHBHee
cobnogate BbicokMe CTaHAapTbl obecneyeHUs BOMOH-
TEPOB CepBUCAaMM, YE€M BbINAaTa AEHENHbIX KOMMNEHCa-
LA,

4.2.1. Opranmzauus BecnnaTHOro NMTaHWA BONIOHTEPOB

B oTtHoweHuu 6HecnnaTtHoro nuTaHus Aobposob-
ues8 B cobbITMAHOM BONOHTEPCTBE CAOXKWUNUCH CNeaylo-
Wwure HopMel U TpeboBaHuKA:

1. becnnatHoe nuTaHWe NPeAOCTABNAETCA BOMNOHTE-
paM, ecniv ANUTENBHOCTb MX CMEeHbI NpeBbilaeT 4 yaca,
2-pa3oBoe NUTaHWe — NpU AANTENBHOCTH CMEHbI CBbI-
we 8 vacos. He cneayet neitatscs apobuTts pabouee
BPEM#A BOMOHTEPOB Ha KOPOTKWE CMeHbl, 4Tobbl n3be-
aTb PAacXOA0B Ha NWTaHWe BOMOHTEPOB, TaK Kak 3TO
NpUBeAEeT K yBenuueHuo obllei yncneHHoctTn Aob-
pOBONbLER W 3aTPaT Ha ux oTbBop, obyueHue, 3KUNU-
POBKY, Mpoe34, a TakXke NoTpebyeT [oNoAHUTENbHbIX
OpraHM3aLUMOHHbBIX YCHAMA NpM Nepegadye cCMeH BO-
NoHTepoB, NpoeegeHUu BpndprHros m oebpudprHros.

2. [Mpu npoXmrBaHWUM BOAOHTEPOB B MECTe NpPoBeAeHUS
MeponpuATUA M OTCYTCTBUMM B 3TOM MecTe WHpa-
CTPYKTYPbl 4NsA NpuobpeTeHns NpoayKToB, NpUroToB-
NEHWA MUK U KUNK 3aKYNKK ACCTYMHbIX NO UeHe yenyr
NUTaHUMA BONOHTEpaM npeaocTaBNseTca 3-pa3oBoe
MUTaHKe Kak B AHW CMEH, TaK 1 B BbIXOAHbIE OHM.

3. [Mpw npoeegeHM MepoNpUATUIA, HA KOTOPBIX CMEHDI
BONOHTEPOB AnATcA He Gonee 3 AHeW, NWTaHWe BO-
NOHTEpPOB BO3MOXHO OPraHW3oBaTh MYTEM BbiAauM UM
Cyxoro naika 1 HanuTka. BonoHTepckan aeaTensHocTs
ANUTENBHOCTBIO CBbille 3 AHel TpebyeT opraHM3aumm
ropAvero NUTaHWA BONOHTEPOB B CBA3M € TEM, UTO
npoaomKMTentHoe ynotpebneHne MUK BCYXOMAT-
KY MOMET MpPUBECTM K HapylweHWaM nuleBapeHus,
obocTpeHUaM XpoHudeckux 3abonesaHWiA kenyaou-
HO-KMLIEYHOro TPaKTa, a Takke K obleMy YXYALeHMIO
CaMOUYYBCTBMA BONOHTEPOE W, KaK CNeACTBUE, K MX He-
BbIXOO4aM Ha Mo3uLMK.

4. PauvoH nuTaHWA BONOHTepa Ao/KeH 6GbiTb NOMAHO-
CTbio obecneyeH HeoBXoOMMOMN NOCYAOM, CTONOBbLIMM
npubopamMu K pacxoAHbIMK MaTepuanamMu.
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5. [Ons npuema nuwm BONOHTEPaM HYXHO NpefocTa-
BUTb crneuuanbHo obopynoBaHHOE NOMELEHWE, CO-
OTBETCTBYIOWEE CAHWTAPHO-3MUAEMMONCIMYECKUM
HOpMaM, OCHaleHHOe CTOMaMWU WU CTYNMbAMMW, Mycop-
HbiMWU BaKamu AN OTXOAOB, TEXHWKOW ONA CaMOCTO-
ATEeNbHOro pas3orpesa MWLLW, BOAOHarpeBaTeNbHbIMKU
npubopammn (B cnyyae HeobxooumocTu), pPYKOMOW-
HUKaMKM C XONOAHOW W ropsvYen BoaoM, cpeacTBamMu
rMrieHol. Takoe MoMelleHWe OO/MKHO pacnonaraTbcs
B HenocpeacTeeHHoW 6nuzocTu oT MecTa paboTbl BO-
noxTtepos. Kpome Toro, NUTaHWe BONOHTEPOB MOXHO
OpraHM3oBaTk B CYLLECTBYIOLWEW opraHu3aummn oblle-
CTBEHHOrO NUTaHMS.

6. [lepepblie Ha NpueM NWLLKM AOMKEH YYMUTbIBATb NYThb BO-
NOHTEpPA A0 MecTa NPUEMa MULLKM, BO3MOXHYIO o4epeab
Ha pasgaye, cam NpyemM NULLM 1 gopory obpaTHo Ao Me-
CTa OCYLWECTBNEHWS BONOHTEPCKOW AeATENbHOCTU.

/. KauecTBo u TemnepaTypHbiii pexumM 6niog ana nurta-
HWS BONOHTEPOB AO/MKHbI COOTBETCTBOBAaTb 3aKOHO-
patenbHbIM U HopMaTuBHbIM akTaM, FTOCTam, CanlluH,
TEXHWUYECKUM pernaMeHTaM W ApYriM AOKYMEHTaM,
perynupyiowmmM chepy o06LECTBEHHOrO MNUTaHUs,
a Takke oTBeuyaTe TpeboeaHunam PocnoTpebHaazopa.

8. [Npwn NNaHWPOBaHWN MEHIO NUTaHUS BONOHTEPOB Cne-
OyeT Y4YUTbIBaTe WMHTepechl AO0OPOBOMbLLEB, YNnoTpe-
BNAWMX BEraHCKYo, BEreTapuaHCKyr, XananbHyo,
KOLWEPHYIO MULLY.

4.,2.2. ObecneyeHne NUTLEBOro peXMMa

B cdepe cobbiTuiiHOro BONOHTEpPCTBa AENCTBYIOT
npyvBefeHHbIE MPaBKAa OPraHU3aunu NMTbEBOrO PEXKMA
BO/IOHTEPOE:!

1. OpraHn3oBaHHbIA MNWTHEBOW peXKUM ABNAETCA He
TOMbKG 3neMeHTOM ofecneyeHus KOMGbOPTHOrO yda-
CTWS BONOHTEPOR B MCArOTOBKE U NPOBEAEHWK MEPO-
NPUATUEA, HO M YacTbHO Mep NPOGUNAKTUKIA YXYALLEHWS

camouyscTeMs gobposonsues. ObessoxuBaHue He-
raTMBHO BAMAET Ha paboTy BCeX OpraHoB W CUCTEM
Ye/I0BEYECKOro OpraHM3Ma M MOXET CTaTb NPUYNHON
Cepbe3HbIX HapyLWeHWA B ero HOpManbHoM GyHKUMO-
HUPOBaHWM.

BonoHTepsl o6ecneunsaoTca NUMTLEBON BOAOK B 06b-
emax He MeHee 0,5 nuTpa Ha cMmeHy, He npesbiwato-
wyt 4 vacos, 1 nuTp Ha cmeHy oT 4 ao 8 vacos, He
MeHee 1,5 NWTPOB Ha CMeHY NPOAO/IKUTENBHOCTLIO
cBbilie 8 uacog, a Takxke He MeHee 1,5 nuTpos B cyTkK
B YCNOBWAX NPOXKMBaHWA BONOHTEPOB B MecTe rnpose-
AEHWA MEPOMNPUATAA U OTCYTCTBUA B 3TOM MECTe MH-
bpacTpykTypbl Ans nprobpeTeHus Boabl.

Mpu NoBbIWEHHbIX TeMNepaTypHbIX PEXXMMax (CBbiwe
26 °C) HopMa soabl Ha YenoBeka Ao/MKHa GbiTh yBe-
nuueHa B 1,5-2 pasa, npu Temnepatype ebiwe 35 °C
BOOA OO/MKHA NPEefoCTaBNATbCA B HEOrpaHW4YeHHbIX
KonuJecTeax.

Boga monkHa BbigaBaTbCA BONOHTEpaM B WHOMBU-
AyanbHoi Tape nWbo pa3nuBaTbCcA B OAHOpPa3oBbie /
COOTBETCTBYIOWWM obpazomM obpabaTbiBaeMble MHO-
ropasoBble CTaKaHbl.

B cnyuae oTpuuaTtenbHbix Temnepatyp K obbemy
NMUTLEBOrO peXmMa pekoMmeHayeTcs A06aBuUTb rops-
YMe HanMUTKK (Yal, KOMMNOTbI, OTBapLl 1 Ap.).

4.2.3.MNMpepocraeneHue 6ecnnaTHON 3KMNUPOBKHK

O6ecneuyeHue sonoHTepos GecnnaTHol yHUudbopMon

OpraHM3yeTCca, MCXoaoa M3 CnedylWwKnx npasvn:

1.

[na Toro uTo6bl BONOHTEP MOr NONHOLIEHHO W 3ddek-
TWUBHO BbINONHATL CBOM 0BA3AHHOCTW, €ro 3KMMUPOBKA
OOMKHA BM3yanbHO MAEHTUOUMLMPOBaTb ero npuHag-
NeXHOCTb K OpraHn3auuM MeponpusTHUA U BONOHTEp-
cKoMy Kopnycy. Takas 3KMNMPOBKA NMO3BONAET BOMOH-
Tepy He TpaTWTb BpeMa Ha oBbsAcHEeHWe CBoel ponu,
a Taioke NOMOraeT NoTpebuTenaM BONOHTEPCKMX YCnyr
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Y3HaTb B HEM NOTEHUMaNbHbIA MCTOYHMK nomMouw. Lle-
necoobpasHO WCMoONb30BaTh MNPV CO3AAHUM 3KWMA-
pPOBKM BONOHTEPA QUPMEHHYIO CUMBOMKMKY Meponpu-
ATUA, CNeLranbHbiii BpeHa BONOHTEPCKOM NPOrpamMMbl,
XOopowo pa3nuuumMmylo Haanuce «Bonowtep». [pu
3TOM BonoHTepckas dopma fomkHa 6biTe Bpockoi,
cnocobCcTBOBaTh 3PUTENBHOMY BbluneHeHulo nobpo-
BOMbLEB B BOMbLWNX CKOMNNEHUAX NIOAE.

DKUNMpOBKa BONOHTEPOB A0/MKHa BbiTh KpacuBOW,
ee HolleHWe [AO0MKHO cnocoBCTBOBaTb CO3A3HUKO
npuenekatensHoro obpa3a BoONOHTEpa Mepornpua-
Tua. MNpeanoututensHo, 4Tobbl yHUdpopmMa Gbina Bbi-
nonHeHa B eAMHOM CTUNE, NOKPOe, LBeTe U TKaHW.
CTunb 3KMNUPOBKK AOMKeH COOTBETCTBOBAaTh XapaK-
Tepy W YPOBHIO MEPOMPUATHSL.

Yuudopma gomkHa bbiTb AocTaTouHo ceoboaHOM, He
CTECHATb ABMMEHWIA, HE MPEnNATCTBOBaTE KPpOBOOBpPa-
WeHWo 1 NuleBapeHuio, 6eiTb yaobHol ana npodec-
CHOHanbHOWM AeaTenpHocTU. Kpome Toro, BonoHTep-
ckaa popMa AomKHbl BbiTh CLIMTA M3 3KONOTUUHbIX,
NPONyCcKaloWmMX BO3AYX M HE Bbi3bIBAlOWMX pazgpa-
JKEHWA 1 AMckomMbopTa TKaHe.

O6yeb, BX0AALEAA B KOMNAEKT 3KMMUPOBKK, AO/MKHA
6bITb NO BO3MOXHOCTK Nerkol, yuoobHol, npocrop-
HOW, HE HapyllaTb HOPManbHOro KpoBoobpalleHus
HUXHUX KOHEUYHOCTeW, KOXHOro MCnapeHus, He Bbl-
3bIBaTh AedOpMaLUIO CTOMbI, NOTEPTOCTEN, He Cno-
cobCTBOBaTh Pa3BUTUMIO MOTAMBOCTM W obBpasoBa-
Huto Mo3onein. MaTtepuanel ons u3rotosneHna obyemn
OOMKHbBI BbiTe NPOYHBIMKW, AOCTATOYHO MAMKWUMK, 06-
NafgaTe XOpOWEeW BO3AYXONPOHMUAEMOCTbIO, 3allu-
WaTh OT OXADKAEHNA, CBIPOCTM M MEXSHUYECKMX BO3-
OeACTBUIA.

KomnnekT opexapl fomKeH COOTBETCTBOBaTb Ce30-
HY, YY4WUTbIBaTb CPEAHECYTOUYHYIO TeMnepaTypy BO3-
AyXa, BEPOATHOCTb OC3aAKOB W ApYrue KnuMaTude-
CKMe acneKkTsl, XapakTepHble AN AaHHOW MECTHOCTH

10.

B Nepuof NpoBefeHWUA MepOonpUATUA, @ TakXe cooT-
HOCWTbCA € YCNOBUAMMK paboThl BONOHTEPOB, KOTOpan
MOJKET MPOTEKaTb B MOMELLEHWUM, HA OTKPbITOM BO34Y-
Xe Unu coBMellaTh oba BapMaHTa.

Mpwu pnutensHom nepuoae paboTsl BONOHTEPOB KOM-
NAeKT 3KWUMNMPOBKW AOMMEH Y4YMTbiBaTe Heobxopu-
MOCTb €€ CTUPKW W CYWIKWM W COAEepXaTb AOMONHU-
TenbHble 3K3eMNAApPbl OAEXAbl, UMetowen Bonblyo
NAolWanb CONPUKOCHOBEHWA C TENOM.

B koMnAeKkT 3KUNMPOBKK Ha Pa3AUUHbIX MEPONPUATU-
ax ekAwYaoT: dyTbonku, dyTbonkn nono, ¢ytbonkum
€ ANWHHBIMK pyKaBamu, 6ay3ku, pybaliky, TONCTOBKM,
CBUTWOThI, BoMbBepbl, NUAKAKM, MaHULWKKM, XUNeTs,
6e3pyKaBKW yTenneHHble, BETPOBKMW, KYPTKU, AoXae-
BMKM, WOpPTbl, 6puaim, Gprokun, bprokn-TpaHcdopme-
pbl, KOBKK, KenkW, NMNOTKK, berncbonkm, wankm, baH-
JaHbl, WeHHbIe NAaTKW, rancTyku, wapdsl, nepyaTkm,
BapeXKW, HOCKW, KPOCCOBKMW, Kefbl, Tydbun, poKk3aku,
CYMKM, 30HTbI, COMHLUE2aWMUTHBIE OYKK, Yachl 1 Ap.
EavHbiX HopM NpeaocTasneHns cobbITURHBIM BOAOH-
TepaM 3KWUNWUPOBKW B HACTOAWMA MOMEHT He cylle-
CTBYET, OQHAKO MOXHO OTMETWUTb MPAMYKO 33aBUCK-
MOCTE KONMYECTBa MPefocTaBnsemMbiX A06POBONbLY
npeaMeToB 3KMMNMPOBKW OT ASIMTENBHOCTM K CTaTyca
MEpONpPUATHS.

JkMnMposka ModkeT BbITh Kak WHAMBUAYANU3INPOBAH-
HOW, U3roTOBNEHHOM ANA KOHKPETHOro MeponpUATUA,
Tak W YHUBepcanbHOW, NPUroAHoOW ANf MHOropaso-
BOTO MCMONb30BaHUA HA pa3nuuHbiX cobbituax. [Npu
3TOM WMHAMBWAYaNW3WpPOBaHHasA YHUdOpMa, Kak npa-
BMNO, OCTAETCA BONOHTEPAM Ha MaMATb U CNYXWUT A0-
NOMAHWUTENbHBIM CPEACTBEOM MOTHBALIMM, @ MHOMOPazo-
Bad BO3BpaLlaeTCa BONOHTEPaMM NOCAE MEPOMNPUATHA.
MHoropazoeyio 3KMMMPOBKY WM3roTaB/MBAIOT Yalle
BCEro BOMOHTEPCKWE OpraHM3auMK, OCYWECTBAAID-
Wue peryiapHyo U CUCTEMHYIO paboTy € BOMOHTe-
pami. [Mpu McnonbaosaHWKM Takoi YHUGOPMbI BaXKHO
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COﬁﬂlﬂﬂaTb rTMrneHn4yecKne TPEGOBEHMR 1 CTUPaTh :‘{
0TAaeaTe B XMMYMCTKY 3KWUNWMPOBKY Nocne Kaxgoro
MCNone30BaHWA.

4.2.4. Oprannzaumnna 6GecnnaTHOro npoeszga BONOHTe-
poB B Npepenax HaceneHHoro nyHkra (ropoackoi arno-
Mepauumn)

Opranuzauma BecnnatHoro npoesfa BONOHTe-

POB YYUTbIBAET CNeayolMe NPUHLMMbI:

1. Okasbizan fo6poOBONbHYHO MOMOLLL B OpraHM3aLuu
MEeponpuATHUA, BONOHTEP He AOMKEH HecTu Aonon-
HUTENbHbIX PacXOfoB, Bbl3BAHHbIX OCYLLECTBNEHUEM
nobpoeonbyeckon geatenbHocTW. CnenoeatenbHo,
OpraHu3aTop MeponpuaTUa AomkeH NpeaocTaBvTb
eMy BO3MOXHOCTb BecnnaTtHo AobpaTbca OT MecTa
npoxuneaHua/npebbiBaHUA 4O MECTa BbINONHEHWA BO-
NOHTepCKUX 0ba3aHHOCTEN U obpaTHo.

2. becnnaTHbIA Npoeza BONOHTEpPOB MoXeT 6bITb Op-
raHW3oBaH C MNOMOLLbK CYLECTBYOWENH ceTu ob-
LWECTBEHHOrO TPAaHCMOPTa B Cfydyae, ecNu 3Ta CeTb
[OCTaTOMHO Pa3BeTBMEHA, MapLWpyThl NPOAErawT No-
6nM30CTK OT MecTa NpOBeAeHWA MEPOMNPUATKA, a rpa-
1K paboTbl NO3BONAET BOMNOHTEPRY NPUBLITL K Hadany
CMeHbl M yexaTb nocne ee okoHuaHuda. B Takolh cuty-
auMu cepBuc BecnnaTHOro Npoesaa ocyLlWecTBNAeTCA
uepez 3akynky v NpefoCTaBNeHWE BONOHTEpPaM Mnpo-
e3fHbIX 6GUNeToB, NUMWUTUPOBaHHbIX/6E3NUMUTHBIX
TPaHCNOPTHbIX KapT, ETOHOB B HeoBXoQMMOM Konu-
yecTtee NMBO Yepes AOCTMIKEHME AOrOBOPEHHOCTEM
C Nepeso34MKaMm o NpefocTaeneHmm npaea becnnar-
HOro Npoesna No akKpeaMTauuM BONOHTEpa ¢ nocne-
OYIOWEH KOMMeHcaunmen TeM WAM WHBIM CcnocoBoM
YNYLWEHHOR BbIrogbl.

3. [Npu TpaHCNOpPTHOM HEAOCTYMHOCTW MeponpUATUS,
a TaKKe B cnydyae Hayana/oOKOHYaHWA CMEH BOMOHTe-
poB 3a NnpeaenaMu BpeMeHu paboTb! obllecTREHHOrO

TpaHcnopTa AOCTaBka BOMOHTEPOB OT MECT MpoXu-
BaHWA NMBO NEeXalmX OT HUX B MNeLWen JOCTYNHOCTH
Touek cbopa A0 MecTa NMpoBefeHUA MepOorpUATHA
U obpaTHo AomKkHa GbiTh BbIMOAHEHA TPAHCAOPTOM
opraHusaTopa cobbITUA WAM MPUBASYEHHbIM TpaHC-
nopTtoMm. Takol TpaHcnopT AO/MKEH COOTBETCTBOBATh
TpeboeaHuaM 6€30NaCHOCTM U MMETb COOTBETCTBYIO-
LY+ BMECTUMOCTb.

4. Ecnwu cMeHbl BonoHTepos anaTcs He BGonee 3-x gHew,
a A0 MecTa BbINONHEHWA BOAOHTEPCKMX ob6aA3aHHO-
cTeld MokHO AobpaTbca HeAoporM obLEeCcTEEHHbIM
TPaHCNOPTOM, AONYCKaeTCa UcKnloueHne 6GecnnaTHo-
ro Npoesaa M3 NepeyHs CepBUcoB, NPeaoCTaBNAeMbIX
cobbiTviHbIM gobpoeonbuam. OaHako cheayeT yuu-
TblBaTb, YTO HEOOXOAWMOCTb NMUWHMX 3aTpaT MoOXeT
BbICTYMWUTb AEMOTUBMPYIOWWM GaKTOPOM ANA BONOH-
Tepa.

4.2.5. Opranmzaums 6GecnaaTHoOro MeMAYropogHero
(MexcayHapoaHoro) npoezga cobbITUINHBIX BONOHTEPOB

B obnactu npegocrtaBneHna cobbITUMHBIM BOMOHTE-
pam BecnnaTHoro MexayropogHero (MeXmayHapoaHoro)
Npoe3aa CAOXUIUCE NeEPEYNCeHHbIe TPaauLMu:

1. Kak npaBwno, BONOHTEPbI CAMOCTOATENBHO MPMHUMA-
10T pelleHKa o LenecoobpasHOCTW YYacTMa B BONOH-
TEpCKOW NporpaMMe, peanuvayeMoil Ha TeppuvTopuM,
OTAaNeHHOW OT MecTa UX NPOXWMBAHWA, U CaMK Onna-
YMBAKOT CBOW Mpoes3f A0 ropofa NpoBegeHMa Mepo-
NpUATUA U 0BpaTHO.

2. B KauecTse MWCKAOMEHWA MEXAYropoAHWR (Mex-
AyHapogHbliM) npoesf BOMNOHTEPOB 40 MecT npo-
BeAeHMA MeponpuATHIA MoXeT BbiTb OpraHWM3OoBaH
B paMKax cneuManbHbiX NporpaMmM MoBMNBEHOCTH, pe-
anuM3yemMblX BONOHTEPCKWUMK opraHusaumamu, nubo
B xoge ¢denepanbHblX MPOEKTOB, OPUEHTUPOBaH-
HbiX Ha obecneyeHWe paBHOro ACCTYMNa PEerMoHOB
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K Yy4acTMIO B BONOHTEPCKWMX MporpaMMax macwrtab-
HbIX COBBITHUA.

4.2.6. Oprannzauun 6ecnnatHoro npoXXMeaHMa cobbiTHiA-
HbIX BOMIOHTEPOB

MNpepoctaBneHne 6GecnnaTHoro npoXusaHus cobbi-
TUAHBIM BONOHTEpPAM perynvpyeTcs AaHHbiMK dakTopa-
MU:

1. becnnaTtHoe pasMelleHWe nNpeaocTaBnAeTcs Mpo-
weawmmM oTBOp U NOArOTOBKY BONOHTEPAM, HE UMEKo-
LWYM MECT MOCTOAHHOTO MPOXKWUBAHWUA B HAaCENeHHOM
NyHKTE, B KOTOPOM NPOBOAMTCA MeponpuaTHe.

2. JlokanbHble M KpaTKOCPO4YHble  MEponpuaTUS,
Kak npaswno, obxogatca 6e3 MHOrOPOLHWMX BOMOH-
TepoB M HE NpeaycMaTpyBaloT BecnnaTHoOre npoXm-
BaHWA. 3apyb6ekHaa nMpakTUKa MPaKTUYeCKW MWCKIo-
yaeT MpefoCTaBNeHWe TaKoro CepBMCa BONOHTEPaM,
Y4YacTBYIOLLMM B MOAFOTOBKE W NMPOBEAESHWUM COBBITUA.
OpnHako oprkoMUTeTbl KPYMHENRLWMX MEXAYHapOAHbIX
MeponpuATKiA, NpoBoauMbiX B Poccuu, yalwe Bcero
obecneynBalOT MHOTOPOAHWUX U MHOCTPaHHbLIX BOMOH-
TepoB BecrnnaTHbiM pazMelleHUeM.

3. Hanuunef/otcytcTeme 6GecnnaTHoro pasMeweHus
W YCNOBWA €ro NpefocCTaBfeHWs BONOHTEpaM OroBa-
puBalOTCA Ha cTaavn Habopa no6poBonbLEB.

4. TlpepoctaBneHue 6ecnnaTHOro pasMelleHWUs BOMOH-
TepaM uenecoobpasHo NpW NpoBeAeHWU Mepornpus-
TWA B OTA3NEHHbIX W M3ONMPOBaHHbIX MecTax, Koraa
TPaHCMOPTHbIE Pacxodbl WU BpeMEeHHble W3OepHKM Ha
AOCTaBKY AOGPOBONbLUEE NPEBbLIWAIOT 3aTpaThl Ha Op-
raHM3aUMIo NX NPOXKMUBAHUS.

5. BeckoW npuumHO AnAa opraHusauMM 6ecnnaTHoro
NPOXXWBAHWMA MOXET CTaTb OTCYTCTBME B MECTHOCTW
NpoBeAeHKs MeponpuaTHA HeoBXoAMMOro Konude-
CTBa BONOHTepoB / HeobBXoAMMOro KOAMYecTBa BO-
NOHTEPOB € HY}KHbIMKU KOMMOETEHUMAMMK M Bbl3BaHHaA

3TUM GakToM NoTpebHOCTb B MHOMOPOAHUX BOOHTE-
pax.

6. CnepyeT yuuTbiBaTb, YTO OPraHWM3OBaHHO MPOXMBA-
loliMe MHOTOpOAHWE BONOHTEPbl ABAAKTCA NPEeKpac-
HbIM pECYPCOM AN 3KCTPEHHbIX 3aMeH W HernnaHoBo-
ro BbIBOAA Ha CMEHbI B CBA3M C TEM, UTO BHE POAHOro
ropoga oHW NWWeHbl NpUBbIYHBIX 0BfA3aTenscTB (pa-
6oTa, yueba, ceMba, ApY3ba U Ap.) U Nerye nepecTpau-
BaKOT CBOM MAaHbil.

7. OpraHusauma nNpoKUBaHWA AOMKHAa NpefycMaTpu-
BaTb MpefocCTaBNeHWe BCEeM BONOHTEpPaM paBHbix/
COOTHOCUKMbIX YCNOBWIA pa3MelleHWa U YPOBHSA npe-
[OCTaBNAEMOro cepemca.

8. lNomMelweHns ana pasMelleHUa BONOHTEPOB ACMKHbI
6biITe 060pyAoBaHbl WHAWMBWAYANbHBIMK CRanbHbIMK
MecTamMu € nocTenbHbiM Benbem M Habopom nonoTte-
Hell, CaHY310M C AywWweBoi KabUHOW/BaHHOW, MecTaMK
ONa XpaHeHWa ofeXapl, AONONHWTENbHO MpKW Npoaon-
JKUTENbHOCTU MepOonpuATUA CBbile 3-X OHel AocTy-
MOM K MpadYeyHon U ragunbHoi koMHaTe. BonoHTepam
B MECTax pasMelleHns AOMKHbI NPeAcCTaBAATLCA Cep-
BMCbl 3aMeHbl NocTensHoro 6ensa 1 nonoteHel, ybop-
KW nomelleHna M MecT obuero nonbsoBaHuA nubo
npefoccTaBneHns MHBEHTapA ANA ee OCYLWeCTBNeH M S.

4.2.7. becnnatHoe cTpaxoBaHWe YWM3HW WU 3J0pPOEbA BO-
NOHTEPOB OT HECHACTHbIX Cnyvaee W/MNKM MeguLMHCKoe
CTpaxoBaHWe BO/IOHTEpPOB

CrpaxoBaHue BONOHTEPOB OCYLLECTBARETCA € YUeToM
nepeYmncneHHbiX NapaMeTpos:

1. CrpaxoBaHue MW3HW W 300pPOBbA BONOHTEPOB OT
HECYACTHOro Cnyvas, a Talkoke MeaWMUMHCKoe CTpaxo-
BaHME BONOHTEPOB ABAAIOTCA BAMHbLIM 3MEMEHTOM
obecneveHna 6e30NacHOCTM MEPOMPUATHMIA M MNOKa-
3aTeneM CouManbHON OTBETCTBEHHOCTM WX OpraHu-
3aTopa.
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2. CrowMocTb CTpaxoBaHWA HeBeNWKa U COCTaBnseT oT
OAHOrO A0 HECKOMbKWUX AEeCATKOB pybnei Ha BonoHTe-
pa B CYyTKW B 3aBUCMMOCTW OT BbINOAHAEMBIX UM 068~
3aHHOCTeW, ero BO3pacTa, ANUTENbHOCTW, XapaKTepa
MepOnNpPMATHA, CTPAXOBOM CYMMbl, CTPaXOBOM NpemMui
U Nnpoumx GpakTopos.

3. CrpaxoBaHue cOb6bITUIHBIX BONOHTEPOB, Kak npa-
BWO, OCYWECTBAASTCA Ha KPYMHbIX M AAMTENbHbIX
MepOoNpPUATUAX, OPraHM3aTopPbl NOKaNbHbIX M KPaTKoO-
CPOUHbIX MEPOMPUATUIA Yalle BCEro He3acnyXeHHo
npeHebperaldT 3TMM CEpPBUCOM, XOTA HEBbICOKMWIA
CTaTyC MEponpuATUA K ero KOpoTKas ANUTENbHOCTb
He ABAAITCH 3aWMTol oT npobneM co 3A0pPOBbEM
M HECYACTHbIX Cy4aes.

4. B HacToawmi MoMeHT B chepe cobbITUHHOrO BOMOH-
TepcTBa He CYLeCcTBYeT CAOMMBILMXCA HOPM B OTHO-
WeHWW pasMepa CTPaxoBbiX CYMM, MPeMUiA U BbINAaT,
a TaKKe nepeyHs MeAWMLMHCKWX YCAYr, BKAKUYaeMblX
B CTPaxoOBOM NOAMC.

4.2.8. MNpepocragneHme 6ecnnatHoit MOBMNLHON CBAZK

O6ecneveHue BonoHTepoB BecnnaTHol MoBUALHOM

CBA3bIO BbINOMNHASTCA, NCXOAA M3 TaKMX aCMNEKTOR:

1. TlpepocraBneHue sonoHTepam GecnnatHo Mobunb-
HOI CEBA3M OCYILECTBNAETCA B Uenax obecneyeHws
NMOCTOAHHOW AOCTYMHOCTW BONOHTEPOB ANA KOHTaK-
Ta, HaNWYMA Y HUX CPeacTB KOMMYHMKaUWKM ANs 3KC-
TPEHHOrO PEWEHWSA HeLITaTHbIX CUTYaLMWIA B CAyYae Mx
BO3HMKHOBEHWA, a TalOKe peanvsauvMyn BONOHTEepaMu
CBOMX 06A33aHHOCTEN, CBA3aHHbIX C BbIMONHEHWEM Te-
nedoHHbIX 3BOHKOB, BK/OYasA KOOPAMHALWIO OTAEeNb-
HbIX AMLL MAK FPYNN NloAeiA.

Z. BonoHTepbl MoryT obecneunsaTbcs MOBUNBHOW CBA-
3bl0 B MOMHOM W HeronHoMm cocTaee. B nocneaHem cny-
yae BecnnaTHyo MOBUAbHYIO CBA3b, KaK NPaBwno, no-
AY4aloT TUMAKWAEPDI, @ TAKXKE Te BONOHTEPDI, KOTOPbIM

TaKas CBA3b HYXHAa ANA BbINONHEHWA MOCTABNEHHbIX
3apgav.

becnnatHaa MobunbHasa cea3b MoxeT 6biTb npeno-
CTaBneHa nyTeMm MpAMOIA ONAaTel IMYHBIX HOMEPOR BO-
NOHTEPOB, MYTEM BPEMEHHOTO MEPEKOUYEHNA TMYHbBIX
HoMepoB AOBPOBOALLER Ha KOPNOPATUBHLIA Tapud
B BbIBpaHHOM COTOBOW CETH, Yepes Bblaauy HOBbIX CUM-
KapT ¢ KoprnopaTueHbIM Tapudom. Kawasin us cnoco-
60B MMeeT CBOM AOCTOMHCTBa M HeAoCTaTKKM W Bbibupa-
eTcA OpraHW3aTopoM MEPOMNPUATUA CAMOCTOATENbBHO.
Bax+o, uTobbl cOTOBan ceTb, MCMonb3yeMas Ana npe-
JocTaBneHuMa BonoHTepaM becnnaTHol MobunbHOM
cea3w, obecneuynBana HageXXHoe M yCToWuyuBoe no-
KpbITUE B MECTax NPOBeAeHMA MEPONPHATHA, @ TaKKe
HaOEXHYI 3alMTy OT HEeCaHKLUMOHWPOBAHHbIX MoA-
IKTHOYEHWUIA.
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5.NMNAHUPOBAHUE U UCNOJTHE-
HWUE BOTOHTEPCKOWM NPOIPAM-
Mbl MEPOINPUATHUA

5.1. @opMbl ¥ anropuTMbl peanuzaumMu BONOHTEpPCH

nporpamMmel MeponpuaTtua (cobbiTua)

BonoHtepckaa nporpamMa meponpuaTtusa (cobbitua)
MOXeT BbITh peanM30BaHa OpraHU3aTopoOM MeponpuUATUA
caMocTosTensHo NMBo uYepes NMpUBNEUYEHHYI0 BONOHTEP-
CKYIO OpraHu3aLmio.

OpraHuzaTop MeponpuaTUA MOXET HaHsaTb AnA Mnog-
FOTOBKM W BbINO/MHEHUA BONOHTEPCKOW MpOrpaMMbl Me-
ponpuaTia Nobyro MHYIC OpraHW3auuio (event-areHTCTBO,
KaflpOBOEe areHTCTBO W Ap.), HO cnyyawn NofobHbiX pelue-
HUWU KpailHe peaKkW B CUNY OTCYTCTBMUA Y TaKMX NOCTaBLLM-
KOB HeobxoaMMon cneuman3aumm.

5.1.1. CamocToaTensHas peanv3auus BONo CKOM npo-

rpaMMbl OpraHM3aTopoM ITUA (MEeponNpUATHA)

HPHHRTHE peweHWAa o CaMOCTOATENbHOM peanmnzaumn

BONOHTEPCKOW MpOrpaMMbl MEpPOMPUATUA HadenaeT op-
raHu3aTopa MeponpuaThs, MOMUMO COBCTBEHHbLIX Npas
K obAzaHHOCTEN, NpaBaMu U 06A3aHHOCTAMKM OPraHW3aTo-
pa BONoHTepckoW aeatensHocTu (cM. naparpad 1.4 «[pa-
Ba M 0DA3aHHOCTU OCHOBHbIX CybbekToB cobblTUAHOrO
BONIOHTEpPCTBa»).

OpraHuzaTop MeponpuaTia B AaHHOM Cy4yae MOXeT
NpUOEPXMBATLCA Chnefylolleid COBOKYNHOCTU AeWCTBUM,
BKHOYas, HO HEe OFPaHWUYMBAACH UMM:

1 ¢
nA J
. . 1. 3T0 MoryT
6BITh CYLWECTBYIOWME LWTATHbBIE COTPYOHWKKM OpraHu-
3aTopa MeponpuATHA, YNeHbl OprkoMmuTeTa, obnaga-
lowmMe HeobxoaAMMbIMM KOMAETEHUMAMK, BHOBb HaHA-

TbI Ha CMeLUManbHO BblAeneHHble WTaTHbIe eauHKLEBI

nepcoHan, a Takwe cneuManucTbl, NpUBNEYEHHbIE MO

[OroBOpaM rpaXAaHCKO-MpaBoBoOro xapakTepa. Ba-

HO, 4TOBbI NepeyrcneHHble Kagpbl Gb1aK NpUBNEYEHbI
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Ha NNaTHOW OCHOBe, TaK Kak B 3TOM ciy4yae byaeT Bo3-
MOXHOCTb 3aKpPenuTh 3a HUMK OpraHM3aUMoHHO-pac-
NopAAUTENbHBIMU AOKYMEHTaMK OTBETCTBEHHOCTL 3a
KauecTBO MOAFOTOBKM WM BbINONHEHUA BONOHTEPCKOM
nporpammsl, coBnioaeHWe BONOHTEPaMKM TEXHWKW
6e3zonacHOCTM WU Npasun noeefeHus. [pu peanusa-
LUK MaclwTabHOro MeponpuaTUa B CTPYKType opra-
HW3aTopa Meponpuatusa / Ha 6asze NOABENOMCTBEH-
HOW opraHu3aLMM MoXeT BbiTb co3daHa cobecTeeHHas
BOMOHTEpPCKan opraHW3auma.

pdf_'.f_"-l'/lT'c':Tb YMCNEHHOCTb BONOHTEPOB NO ¢'yHI(LLMﬂM
M NO3MLKMAM, a Takxe CIEJL;_LVI'O YMCNeHHoOCTeE BONOH-
TepoB, HeobxoAuMylo AA8 YyCnewHol peanusauum
Meponpuatia. PacueT uMcneHHoCTM cnedyeT npows-
BOOWTb H3a OCHOBE AaHHbIX O NOTPpebHOCTU B BOJMOH-
Tepax ¢GyHKUMOHaNbHbIX MoApasAeneHuin U cnyxé,
a Takke € yJyeToM rpaduika paboTbl M CMEHHOCTH OO-
6poeonbles (NnoapobHee cM. B nyHkTe 5.2.1 «MeToau-
Ka pacuyeTa YNCNEHHOCTM BONOHTEPOBY).

OnpenennTo npegeapuTentHolid rpaduk paboTel BO-
novtepos. OpraHuzaTop MeponpuvaTAA B COOTBET-
CTBWM C 3akoHogaTenscTBoM Poccuitckon Qegepavim
YCTaHaBNMBAET CPOKWM BONOHTEPCKOW AeATENbHOCTU
Ha MeponpuATMK, BpeMsa Hadana v oKoHYaHus pabo-
Tbl BOMIOHTEPOB Ha cobbiTuK No AHAM (NoapobHee cM.
g nyHkTe 5.2.2 «[lpoexktuposaHue rpaduka paboTsl
BONOHTEPOBY).

ChopmynupoBaTh KAKOUYEBBIE KOMMETEHUMW, Heob-
X0AuMble BoROHTepam ana 3ddeKTUBHOro YyyacTwus
B MOArOTOBKE M NpOBEAEHUWN MEPONpPUATHA, U paspa-
6oTath € Mx yyeTom npodune (NOpTpPeT) BoNoHTepa.
MepeyeHb KNOYEBbIX U BApUMaTUBHbBIX KOMMETEHLWA,
a Taloke NMOpPOroBbili YPOBEHb WX Pa3sBUTUS LOMIKHbI
onpeaenaTbcs B OTHOLWEHWUWM Kaxxaoi ¢yHKUMK 1 no-
3ULMK 1 MOTYT YCTaHaBAMBATbCA Ha OCHOBE aHanusa
AOMKHOCTHBIX MHCTPYKLUWA W pernaMeHToB, a Taikke
Cc yyeToM TpeboBaHWA, NpenbABAAEMbIX K CXOMUM

AOMKHOCTAM Ha hr-nopranax (nogpobHee cM. B pas-
nene 2 «[podune n byHKUMKM COBBITUMHOrO BONOH-
Tepa»).

OF'IDEL‘:,EEVITI:: pe3yneTaTUBEHbDbIE fjl'lD{.'O'Elt:I BblABNEHWA
YKa3dHHbIX I(OMI"IE'Ti?‘HLiP‘Il;:I N KX 3HHL1"E'HI/11;';I: Ha OCHOBe
AaHHbiX cnocoboe chopMUpoBaTh MeToauky otbopa
sonoHTepos. MeToauka otbopa AonykHa fasaTth npen-
CTaBneHWe O NepedyHe W nocnegoBaTenbHOCTU oTbo-
pPOUHBIX NpoUeayp, TEXHoONCTMK nonyvyeHus, obpaboT-
KW M MHTEpPMnpeTauun UX pe3ynbTaToB, MexaHuKe ee
peanuzauuu U NoTpebHOCTK B AONONHUTENBHOM Nep-
coHane. [lna paspaboTku 1 peanusauuii METOAUKK OT-
6opa MoXeT BbITh NpHBREYEH CNeuuann3IMpoBaHHbIA
noapaauunk (nogpobHee cMm. B nyHkTe 3.2.2 «OTt6op
BONOHTEPOB»).

CTTHHHMPOBdTD I(UMMVHMI(HLLI-HIOHH‘)I'PO KaMMaHKH. ,D,.ﬂﬂ
obecneyeHMa KayecTBa MAaHUPOBaAHWUA Heobxoau-
MO MASHTMPUUMPOBATL NOTEHUWANbHbBIE WUCTOYHMIKK
KaHAWAATOB B BOMOHTEPbI C 3aAaHHbIMWN KOMMAETEHLM=-
AMK, a Taikke 3ddekTUBHbIE KaHanbl KOMMYHMKaLWUK
€ pa3HbIMKM CErMeHTaMu LEeNeBol ayaMTOpUKM BOMOH-
TEPCKOM MPOrpaMMbl. C YY4ETOM MOMYUYEHHbIX AAHHbIX
cneayeT HaMeTWTb KOMMYHWKALMOHHYIO KaMnaHuio
W CTpaTervio ee peanusauMu, CNAaHWpOBaTbh Mepo-
NPUATUA MO MPOABUMKEHWKO BONOHTEPCKOW Mporpam-
Mbl, @ TAK}KE BbIABUTE MOTPE6HOCTb B CNEeLManbHbIX BU-
3yanbHbIX, 8yANOBU3YanbHbIX, TEKCTOBbIX MaTepuanax,
BKNtouyan ocobbiii BpeHa BONOHTEPCKOW Nporpammbl
(noapo6Hee cM. B nyHkTe 3.2.1 «Habop BonoHTepos.
KoMMyHMKauMOHHaA KaMnaHua»).

MabpaTe MexaHuM3M npuemMa 3aABOK OT KaHawaa-
TOB B BOMOHTEPbBI W NPHUOpPHUTETHRIE CI'IOCO6DI KOM~-
MyHUKkaumn ¢ Humk, OpraHusatopy MeponpuaTtuis,
UCXofds W3 aHanuia ueneeor ayautopum W yaobertea
OCYLECTBNEHUA, HEOBXOAWMO OTAaTh MpeanouYTeHWe
KakoMy-nubo cnocoby nonyuyeHWs 3asBOK OT KaHAM-
0aTOB WNW COCTaBUTb KOMBUHaUWMIO Takux cnocobos,
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a TaloKke NPUHATL pelleHue o LenecoobpaszHoCTK as-
TOMaTU3aLMKM NPOLECCOB KOMMYHUKALWUW C BONOHTE-
paMu 1 cozpaHua cneumansHol | T-uHdbpacTpykTypbi
(noapo6Hee cm. B nyHkTe 3.2.1 «Habop sonoHTepos.
KoMMyHMKaLMOHHanA KaMnaHUa»).

rpacpuk paboTbl BONOHTEPOBR, OTAANEHHOCTb MecTa
npoBeAeHVd, 3anaHUPOBaHHbLIM YPOBEHb CEPBUCOB,
OpraHM3aTop MepONpUATUA OOMKEH OMpeaenuTb oc-
HOBHble QOPMbl MaTepwanbHoOW KM HeMaTepuanbHOMN
MOTWMBaLMK BONOHTEPOB, @ TaKXe KOMMAEKC MOTW-

8. Onpeagenuts obbem, copepkaHWe W MOPAAOK OCY- BALMOHHBIX MEeponpuMATMIA M MNOPAAOK WX OCYLLECT-
WwecTeneHus noarotoekM sonoHTepos. OpraHuiaTo- sBneHus (nogpobHee cM. B naparpade 4.1 «OcHoBHbIe
py MepornpuaTMs HagnexwuTt pa3paboTtaTe obpasosa- $bopMBI MOTUBALMN COBBITUIHBIX BOOHTEPOB»).
TENbHYIO NPOrpaMMy As BONOHTEPOB, BK/IIOYAOLLYHO 11. PaspabotaTte nopoMHylo KapTy peanu3aumv BOSOH-
KOMMAeKc obyyarowmx MEPONPUATHIA, MX obbeM, Ann- TepcKoW nporpamMmel MeponpuaTtus. Ha ocHoeaHumu
TENbHOCTb M CoAepXaHWe, METoAbl M MPUOPUTETHbIN MNPUHATBIX pelleHnin no nyHkTam 2-9 opraHusaTop
dopmaTt obyueHus, GopmMbl MPOMEXYTOUHOTO U UTO- MeponpUATUA YCTaHaBNMBaeT NepeyeHb WM Nocneno-
roBOro KOHTPOASA, MEXaHWU3M peannsaumm, B TOM Yuc- BATENbHOCTb OCHOBHbIX MEPOMNPUATMIA, @ TAKXKE CPOKM
ne eMKOCTb U NepUoAUYHOCTL MEPOMPUATUIA, @ TaKKe WX peanuzaunu, BKNOYaa cneayrolue npoLeccsl, HO
popyrue HeobxonduMble napaMeTpbl M acnekTbl. [na He OrpaHUYMBAaACh UMU:
pazpaboTku W peanusaumu obpasoBaTenbHoOW npo- = ¢dopMupoBaHMe KHOPACTPYKTYPbl BONOHTEPCKOM
rpaMMbl  MoXeT O6biTb MpUBAEYEH CchneuWanusmpo- nporpamMmMbl, B TOM YMCAe CMeunanM3MpoBaHHOro
BaHHbIA MOCTABLMK, MPU YCNOBUKU UYTO OH MOTrpyXeH IT-nopTtana (aomkHo 6biTe 3aBeplieHO A0 Hadvana
B cneundunky MeponpuaTUs W pasgenseT ero LeHHo- Habopa BONOHTEpPOB);
ctu (noapobHee cm. B nyHkTe 3.2.3 «[loaroToska Bo- * NpoBeAeHWe KOMMYHWKaLUMOHHOW kKaMnaHuu (B 3a-
noHtepos. O6yueHre U CTAXMPOBKUD). BUCUMOCTU OT YUCAEHHOCTW MPUBNEKaeMbiX BO-

9. CdopmuposaTbh cnncok u obbeM npegocTasniaeMbix NOHTEPOB Ha4yano KOMMYHWMKALUWOHHOM KamMnaHwm
gonoHTepam cepsmcos. C yueToM AnmMTensHOCTU Me- MOXEeT Kak npeawecTsoBaTh CTapTy Habopa BO-
ponpuaTus, npeanonaraeMoro rpaduka paboTel BO- NOHTEPOB Ha HECKOMNBKO MEeCAUEes, Tak U COBMNaaaThb
NOHTEPOB, MecTa NPOBEAEHWUA MEPOrNpPUATIS U MecTa € HUM MO BPEMEHW; HE 3aBEpLUAeTCA A0 OKOHYaHWA
KMUTENbCTBa MOTEHLMaNbHbIX BONOHTEPOB, BMAOE Ae- npvieMa 3asBokK, MOXeT CONPOBOXAaTb BCH BOMOH-
ATENBHOCTU W AOMKHOCTHLIX MHCTPYKUMIA BOJMOH- Tepckyto NporpaMMy);

TEpOB, WMEIWMXCA PecypcoB OpraHWM3aTop Mepo- * pervcTpaumio KaHAWAaTOB B BONOHTEpbl (B Mepo-
NPUATUA YCTaHaBNMBaeT HOPMbl MNPeaoCTaBneHUs npuAaTuax uucneHHocTolo ao 100 sBonoHTepoe npu-
CepBMCOB BONOHTEepoB (noapobHee cM. B naparpa- eM 3afABOK LenecoobpaszHo HauyaTe 3a 3-14 gHen
de 4.2 «Cepsuchl, NnpeaocTasnaeMsle cobblTUNHOMY L0 Hayana meponpuatua, go 500 sonoHTepos - 3a
BONOHTEpY», B NyHKTe 5.2.3 «MexaHmMaM nnaHuposa- 2-6 mecsaues, cebiwe 500 sonoHTepoe - 3a 0,5-
HWA CEPBUCOB ANA BONOHTEPOBY»). 2 ropa po ero cTapTa; NMpWeM 3asBOK 3aBepluaeT-

10. 3annaHupoBaTe OCHOBHBIE NapaMeTpbl MOTUBaLM- €A, KOTAa KONMWUYECTBO KOPPEKTHbIX MOMyYeHHbIX
OHHOW MporpaMMbi, BK/IOYas MaTepuanbHoe WM Hema- 3a9BOK MpeBbilaeT KOMWYEeCTBO BONOHTEPCKMX
TepuancHoe CTUMYNUMPOBaHWE BONOHTEPOB. YUWTbl- BakaHcuin Ha 10-200 % ot obwei uncneHHocTH
Bas ANWMTENbHOCTb MEepOoNnpMATUS, NpeanonaraeMblii BONOHTEPOB B 3aBUCMMOCTU OT ANUTENbHOCTH
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BONOHTEPCKOW MPOrpamMMbl, MPOAC/IKUTENBHOCTH
MeponpuaTUA, ero MonynapHoOCTH, HeobxoamMoro
YDPOBHS KOMMETEHUWA BONOHTEPOB, YCNOBUIA yda-
CTWA B HEM W MHbIX 3HAYMMbIX OBCTOATENDCTE);
ot6op BOnoHTepoB (HeobxoAuMO MnNaHWpoBaTb
CPOKM Hayana M OKoH4YaHusa OTEOPOUHbIX NpoLeayp
TakuM obpa3om, uTobbl K MOMEHTY Hayana cneay-
joler Npoueaypbl NOMYYMTb AOCTaTOMHOE KONu-
YecTBO KaHAWOATOB, YCMEWHO 3aBeplMBLIMX Mnpe-
AbiAyulyto, a K oByyeHUo NONHOCTbIO 33aBepluTb
oTt6op BONOHTEpPOE.);

dopmMuposaHue UHaNbHOrO cnNMcka BONOHTE-
pos no ¢yHKUMSM U No3uuUMaM (B ONTUManbHOM
cnyyae gomikeH 6biTe NOAYYeH K HaYany npurnae-
HVA BONOHTEPOB Ha oByyeHue);

3aK/loYeHne JOroBOpoB C BONOHTEpaMu (BONOHTEP
[OMKEH 3aKNO4YUTb 4OTOBOP 4O Hayana CBOero yua-
CThA B 06pa3oBaTenbHbIX MEPONMPUATUAX);
NOArOTOBKY BONOHTEpOB (ecnw cobbiTe ANMTCA
meHee 1 Hesenu K He TpebyeT Gonblioro Konuye-
cTBa BonoHTepoe (MeHee 500 uenosek), To npo-
rpamMmy obyueHus HeobxoaMMO HaYMHaTb He paHee
yeM 3a 2 MecsiLa 4O CaMOro MeponpuaTws, B cny-
4yae nNPUBIEYEHWA 3HAYUTENbHOTO 4YUCIa BONOH-
Tepog (6bonee 500 yenosek) nporpamMmy obyyeHus
uenecoobpa3Ho HauMHaTb 33 3-6 MecsLes Ao co-
6bITMA, MpW 3TOM: a) OPUEHTALMOHHbIA TPEeHUHr
[OMKEH HauMHaTbCs Mocne 3aseplieHua oTtbopa,
JKenaTenbHo He nosgHee yeM uyepes 2-3 Hegdenu
nocne 3aBeplieHNs PeKpyTUHra U pacnpegeneHvs
BONOHTEPOB Ha NO3UUMK; 6) TPEHUHT KOMNEeTeHUUi
MOXET npoxoduTb B TeueHune 1-1.5 Mecaues, ecnu
KONMYEeCTBO BOMOHTEPOR, NPUBIEKaeMbiX K cobbl-
Tuio, npesblwaeT 1000 yenosek, B ocTanbHbIX CAy-
4aax Nyulle NpoBecTH ero B TeueHue 2-3 Hemenb;
B) ¢yHKUMOHanbHoe obyuyeHWe [OOMKHO 3aBep-
WKWTbCA He no3aHee 4YeM 3a 1 Hegenio A0 BbiXoAa

BOMOHTEpPa Ha paboTy; r) TpeHWHr Ha obvekTe gon-
KeH NPOWTN He MozgHee YeM 3a 3 AHA A0 Nepeoi
CMeHbl BOIOHTEpPa).

cocTaeneHwe rpadpuka cMeH BONOHTEPOB (AOMKeH
6bITh FOTOB M AOBEAEH [0 CBEAEHWSA BONIOHTEPOB HE
mMeHee Yem 3a 2-30 aHell Ao Hayana MeponpuaTUs);
dbopMUpoBaHUe MexaHW3Ma yrnpaBneHus BONMOHTe-
paMu U KOMMNNEKTOBAHWE Ero MepCoHanoM (A0MKHO
BbiTb 3aBepLIEHO K HadYany dyHKUMOHanbHoro oby-
YeHWs BONOHTEPOB);

OpraHu3aLuuio CEPBMCOE AN BONOHTEPOB (LONXKHbI
BbITh MONHOCTBIO MOATOTOBNAEHbI K Ha4yany nepeou
CMeHBI BONIOHTEPOB);

NocTaBKy HeoBbXOOAMMOW TEeXHWKW, WHBEHTapA
W pacxodHblX MaTepuanos (AoMxkHa BbiTh ocywecT-
BNeHa OO Hauyana CMeH Kaxaon ¢yHKUWOHanbHoMn
KOMaHbl BOMOHTEPOB C Y4€TOM BPEMEeHW Ha Bblaa-
Yy MaTepuanbHbiX LLEHHOCTEN);

opraHusaumio u obopynosaHWe BONOHTEPCKMX
ueHTpoB/WwTabos Ha obbekTax (HeobxoaMMoO Bbi-
NOMHWTbL A0 Hayana BONOHTEPCKUX CMEH);
ynpaBneHve BONOHTEPaMX WU OpPraHW3aLuio Ux ae-
ATeNbHOCTU (BbINOMHAETCA B MEPWOM, OCYLLECTBE-
HWA BONMOHTEpaMu A0BPOBONLYECKOW AeATenbHO-
CTK Ha MEpOonpUATHN);

npenocTaBneHWe BONOHTEPaM CEPBMCOB (BbIMONHA-
€TCA B Mepuof OCYILECTBNEHWUA BOMOHTEPaMW [O-
6poBONbYECKOW LEATENLHOCTU Ha MEPOMPUATHM);
MOHWTOPWMHI M KOHTPONb OEATENbHOCTW BOJIOHTE-
poB (OCYLLEeCcTBNASTCA Ha BCEM NMPOTAMEHWNI BONOH-
TEepCKOW NpOrpamMMbl);

peanuMsaumio MOTMBALMOHHOW MPOrpaMMbl M MNpo-
rpaMmMbl MpU3HaHWA (MOTMBaUWOHHbIE Meponpus-
TWA OOMKHBI COMPOBOXAATb BECh MEepWoL peanu-
3auMM BOMOHTEPCKOW MpOrpamMmbl, MeponpuUaTUs
nporpaMmMbl NPU3HaHWA 3aBeplIaloT €e OCYLLecT-
BAeHue).
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12.

13.

CUCTHBMT'D riE‘pe‘-I?Hb MaTepHanbHO-TEXHWYECKKMX
ueHHocTel, HeobxoaouMbix Ona obecneyeHus pes-
TENbHOCTA BONOHTEPOB. Ha OCHOBE OUEeHKW I'IOTpeﬁ-
HOCTEW B MaTepuanbHO-TEXHWUYECKOM OCHaLeHUA
pazNMuHbIX 3TanoB W MpPOLECCOB BOAOHTEpPCKOM
NporpaMmbl, aHanM3a [AOMKHOCTHbIX WHCTPYKLMWIA
W pernaMeHToB, onpefenslolMx AeATenbHoCTb BO-
NOHTEPOB Ha NO3UUMAX, NPUHMMas BO BHUMaHWe Heob-
XOOMMOCTb 0BOpPYAOBaHWA MECT KPaTKOBPEMEHHOro
oTAbIXa U NUMTaHWA BONoHTepos Mebenbio 1 BbiToBOK
TEXHWKOW, OpraHW3aTop MeponpuaTUa KOMANeKTyeT
CAMCOK HeobBXOAMMbIX MaTepuanbHO-TEXHUUYECKMX
LeHHOCTel KM pacxofHbix MaTepwanos (nogpobHee
cM. B nyHkTe 5.2.4 «MexaH1M3M nAaHWpoBaHMA MaTe-
pUanbHO-TexHUYecKkoro obecneyeHna BONOHTEPCKOM
nporpamMmbi»).

Pazpaborate cMeTy Ha peann3auuio BONOHTEPCKOM
nporpamms.. CMeTa pomkHa BKAOYaTh 3aTpaThl Ha
onnaTy TpyAa COTPYAHWKOB, OTBEYaloWMX 3a pea-
N3aUnio BONOHTEPCKOUW MpOrpaMMbl, Pacxofbl Ha
dopMupoBaHMe/npuBneYeHne HeobXxoAMMOW  WH-
bpacTpyKTypbl, OCYLECTBAEHUE KOMMYHWKALMOH-
HOW KaMnaHuK (BMecTe ¢ pa3paboTKoi cneumanbHbIX
ayauvo-, BMAeo-, TEKCTOBbIX MaTepuanoe, bpenabyka),
nposefeHne oTbopa, NOArOTOBKY BOMNOHTEPOB, pea-
AU33LUMI0 MOTUBALIMOHHbIX WM UTOFOBbIX MEPONPUATUA,
yrnpaBneHue BONoOHTepaMK, cHabkeHue UX cepBucamMm
M MaTepranbHO-TEXHUHMECKUMU cpeacTsaMi obecne-
YUEeHWA TpYAAa W OTAbIX3, @ TalkoKe YYMTbIBaTe NOTpPe6-
HOCTb MEpeuYMCneHHbIX MPOLEecCoB B NOMELeHWAX,
BpEeMEeHHOW WHPacTpyKType, TpaHcnopTe, Mebenu,
obopynoBaHuM, KomnbioTepax M nepudepun, opr-
TexHWKe, BbITOBOW TeXHWKe, MpUeMo-nepefaromx
YCTPOWCTBax, MHBEHTape, ycnyrax $usnMyeckux nuy
M OpraHvM3auWii, CyBeHUPHOW MpoayKUMK, KOMaHAMW-
pPOBOUHBIX pacxodax, nonurpadum, pacxodHbix MaTe-
pranax 1 Apyrix COCTaBNALLMX.

14.

15.

16.

17.

I_Ipe,uycmorpew g BrogweTe MeponpuATUA CpencTsa
Ha peanu3auuie BONOHTEPCKOW NporpamMmbi OpraHM-
2aTop MEeponpuATUA JO/MKEH 33 cYyeT coBCTBEeHHBIX
CpefcTe, CpeAcTE NapTHEPOE W CMOHCOpPOB, NpUBNe-
YEeHHbIX pecypcoe obecneunTb MOKPbLITME 3aTpaT Ha
peanusauuilo BOMOHTEPCKOW MpOrpaMmel Mepornpus-
TMA.

BHKHFOL-!MTD al UE)&‘CI'IE'-IV‘I'_D HMCNoOJHeEHKe ,LLG."OBOFJOH Hd
NOoCTaEKyY TOBapoB, BeiNONHEHWE DBGOT M OKazaHwe
ycnyr B pamMkaX peanMsadiin BD.-"IOHTEDCI(UH nporpamM-
Mol [pWM ANaHWMpoBaHWKM CPOKOB 3aKMOMEHWMA W uc-
NOAHEHWs [OrOBOPOB OPraHW3aTopy MeponpuaTHa
HeobX0AMMO YUUTbIBaTb AOPOXNHYIO KapTy, cOBCTBEH-
HYIO OpraHuM3auMoHHo-npasosylo dopMy 1 obycnos-
NEHHYI 3TWUM HeobBXOAMMOCTb OCYIECTBAeHWs 3a-
KYMOYHbIX Mpouenyp, BO3ZMOXHOCTE OKasaHWa YCAYT,
BbINOAHEHWA paboT, NOCTAaBKKM TOBAaPOB HeHagnexa-
Lero KayecTBa.

Pe&ﬂHBUBdTD MEPOMPKUMATKMA ,L'I,O;JO}I(HOL-;'I KapTbl BOMOH-
Tepckoit nporpammsl. B npouecce noaroTosku w Bbi-
NoNHEHWs MEPONPUATUI BONOHTEPCKOW Nporpammol
BO3MOXHO oOcylwecTeneHne oBOCHOBaHHOW Koppek-
TUPOBKKM M ONTUMM3ALUMKM €€ KOMMOHEHTOB WU MX CO-
OEPMAHUA, KOMMYECTBEHHbIX M KauyeCTBEHHbIX MoKa-
3aTeneil, CpPOKOB BbINOMHEHWA M MHbIX XapaKTEPUCTUK.
MpownseecTt aHanus 3¢ deKTUBHOCTH BONOHTEPCKON
nporpamMmmMmbl 1M NOArCTOBMTbE OTYETHOCTE MO ee pea-
nuzaummn. MNo okoHYaHMKW BONOHTEPCKOW NporpaMMbl
OpraHuM3aTop MeponpuATUS TOTOBUT Heobxoaumyto
OTYETHOCTb, aHaNW3UPYeT pPe3ynbTaTUBHOCTb OCY-
WeCTBNEHMA BONOHTEPCKOW MporpaMMsl M nNnopo-
TBEOPHOCTb OTAENbHbBIX €e 3Tanoe, a Takxe obobwaer
MOAyYeHHbIA ONBIT B LenAxX nosbiweHusa 3dpdexTns-
HOCTW OpraHusauMu NnoaobHbIX NporpamMM B fanbHemn-
Wer NpakTUKe.
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5.1.2. Peanuzauma sBonoHTepcKoi nporpaMmbl cobbiTus
yepes BONOHTEPCKYI OpraHnu3auunio

K peanusauun BONnoHTepcKol NMporpaMMel MEPOMPHK-
aTKA (cobbITMA) MOXET BbiTh NMPUBNEYEHA Kak OOHAa, Tak
M HECKONbKO BOMOHTEPCKMX OPraHW3aLuWi Npu YCnoBuM
YeTKOro pasgeneHus Mexay HUMKW KBOTbI M GyHKLMOoHanNa
BO/IOHTEPOE.

Mpy NpUHATUKM pelleHua o MPUBAEYEHUU K peann-
38UMM BONMOHTEPCKOW MpOrpaMMbl MeEpPONPUATUA BOMOH-
TEPCKOW OpraHW3aLWy OpraH1M3aTop MEPOMNPUATHA MOXKET
NPUOEPKMUBATECA CMEAYIOLEN COBOKYMHOCTW AEWCTBMIA,
BK/KOYAA, HO HE OrPaHUYMBAACh UMU:

1. PaccumTaTb uMcneHHOCTb BONOHTEPOB Mo GyHKLUMAM
M NO3ULMAM, a Takxke obLly YMCNEHHOCTb BONMOH-
TepoB, HeOBXOAWMYIO ONA YCMEeWHOW peanu3auuu
MeponpuaTua. PacueT yucneHHocTM cnegyeT npous-
BOOWTb Ha OCHOBE OaHHbIX O MOTPEeBHOCTH B BOMOH-
Tepax QYHKUWOHaNbHbIX MoApazgeneHuin M cnyxd,
a Take ¢ y4eToM rpapuka paboTel M CMEHHOCTW A0-
6posonbuet (NnogpobHee cM. B nyHkTe 5.2.1 «MeToan-
Ka NMaHMpOBaHWA YNCNEHHOCTH BONOHTEPOBY).

2. CdopMynupoBaTb KAOYEBbIE KOMMETEHUWW, Heob-
XOOWMble BONOHTEpaM ANA 3$EPEeKTUBHOrO y4acTusa
E NOArOTOBKE U NPOBE4EHUM MEepPOMpUATWA, U paspa-
6oTaTk € MX y4eToM npodunb (NOpPTPeT) BONOHTEpA.
MepeueHb KNKOYEBBIX W BapUMaTUBHbBIX KOMMNETEHLMA,
a Tak)Ke NoporoBbli YPOBEHb WX PasBUTUSA AOMNKHbI
onpeAenaTbCA B OTHOWEHWW Kaxaon GyHKUMM 1 no-
3MLMK 1 MOTYT YCTaHaBNMBATbCA Ha OCHOBE aHanusa
BOMKHOCTHbIX MHCTPYKUWA W PErnaMeHToB, a Takme
c yyeToM TpeboBaHWWA, NPenbABAAEMbIX K CXOMUM
AomKkHocTAM Ha hr-nopranax (nogpobHee cMm. B pas-
pene 2 «lpodunt U GYHKLUMKM COBLITUIAHOrO BONOH-
Tepa»).

3. Onpenenute npeagapuTenbHbiii rpaduik paboTbl Bo-
noHtepos. OpraH13aTop MEponNpUATUA B COOTBETCTBUM

c 3akoHopatenscTteom Poccuiickoin Pegepauum ycTa-
HaBNUBaeT CPOKW BONOHTEPCKOW AeATeNbHOCTW Ha
MEpOMNpUATAKX, BPEMA Hauana W OKOH4YaHWa paboTbl
BONOHTEPOB Ha cobbiTUK no aHAM (nogpobHee cM.
B nyHkte 5.2.2 «[llpoekTuposaHue rpaduka paboToi
BOMOHTEPOBY).

BbibpaTh BONOHTEpCKYKO OpraHusauuio Ana peanu-
3auUMM BONOHTEPCKOMW MpOrpaMMbl MeponpuaTUs. la-
KO BbIGOP cnefyeT OCYWECTBNATL C YYETOM HANUUUA
Yy BONOHTEPCKOW OpraHu3aLmMmn KauecTBEHHOro onbiTa
peanuzaunu BONOHTEPCKWUX Nporpamm, cobCcTREHHOM
BONOHTEpPCKOM Ha3bl U MOCTOAHHbIX BOMOHTEPOR, KBa-
nuduKaumM COTPpYAHWMKOB WM aKTUBWCTOB BONOHTEp-
CKOWM OpraHn3aumm, ooctyna K Heobxogumoi uHepa-
CTPYKTYPEe W APYruX 3Ha4MMbIX GaKTOPOB. C NepeyHeM
OPraHW3aUWK, OCYLWEeCTBAAIOWNX BONOHTEPCKYO Ae-
ATENbHOCTb B PErvoHe MPOBEAEHWA MeponpuaTus,
MOXHO O3HakoMWTbca Ha nopTane «[obpoeonbupl
Poccuu» https://nobposonblpipoccun.pd B pazgene
«OpraHuzaumm», Hanbonee KpynHble M KBanudpuum-
DPOBaHHbIE M3 HUX, KaK NPaBuNoO, BXOAAT B cocTaR Ac-
couMaummM BONoHTepCckux LeHTpoe Poccuu mn ynoma-
HYTBl Ha ee camnTe http://avcrfru B pazgene «MneHs
ABL». Kpome Toro, nepedyeHb BONOHTEpPCKMX opra-
HW3aLMIA MOXHO 3aNpocuUTb B PerMoHanbHOM OpraHe
rocyfapcTBeHHOW BNaCcTW, B YbM NONHOMOUMA BXOAUT
pa3BuTUe A,oBpPOBONBYECKON AeATeNbHOCTU.
O6paTuTbca B BONOHTEPCKYHD OpraH13aumio ¢ 3anpo-
COM Ha MpUBNEYEeHUE ee K peanusalumn BONOHTEPCKOM
nporpammbl. [aHHbIi 3anpoc (cM. npunoxenHue 3 «3a-
npoc Ha NpyYBAEYEeHWe BONOHTEPCKOW OpraHn3aLmm»)
HeobXoAMMO HanpaBUTb B CPOKW, COBOKYMHO YYMTbi-
BalOWKWe BPEeMA Ha MPUHATUE BONOHTEPCKOW OpraHu-
3aumeit pelleHa O COTPYAHUUECTBE C OPraHM3aToOPOM
MEpOoMnpUATUA M MOArOTOBKY OTBeTa Ha ero obpalle-
HWe, a8 TalOKke MPOACMKUTENBHOCTL paspaboTku, noa-
rOTOBKM W OCYLECTBNEHWMA BONOHTEPCKOM NporpamMmMbl
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cobbiTus. B Meponpusatuax uucneHHoctseio o 100 so-
NOHTEPOEB 3anpoc Heo6XoAMMO HanpasBuTb He NosaHee
uem 3a 7-40 gHel go Havana meponpustua, go 500
BonoHTepoB - 3a 6-12 mecaues, cebiwe 500 BonoH-
Tepoe - 3a 1-3 roga po ero crapra. [Npu peanuzauun
KpYMHOMacWTabHbIX MEXAYHapOAHbIX MeponpuaThi,
Tpebytowmx npusneuerHns Gonee 1000 pobpoeonsLes,
oTbop BOMOHTEPCKMX OpraHu3aLnii MOXeT ocyllecT-
BNATHCA HAa KOHKYPCHOWM OCHOBE M JOMYCKaTh yyacTue
B KOHKYPCE OpraHu3aumnii U3 pasHbix pervoHoe. B stom
cnyJyae KOHKYPC AOMMEH 3aBepLIMTLCA HE MeHee YeM
3a 2-3 ropa Ao nposefeHUA MEPONPUATUA.

MonyunTs cornacve BONOHTEPCKOW OpraHM3aLuu Ha
coTpyaHuyecTeo. [1pu nonyueHun oTpuuaTenbHoOro
oTBETa OpraHM3aTop MeponpuaTua OomkeH obpa-
TUTbCA B APYTYHO BONOHTEPCKYIO OPraHM3auuio.
CoBMecTHO ¢ BONOHTEpCKOM opraHM3aauMeit chopmMu-
poBaTb CMMCOK U o6beM NpefoCcTaBNAeMbIX BONOHTe-
paM CepBKCOB C YY4eTOM A/IUTENbHOCTM MEpPOMNPUATUA,
npeanonaraeMoro rpaduka paboTbl BONOHTEPOB, Me-
CTa NMpoBefAeHWa MeponpuUATUA KU MecTa XXUTeNbCTBa
NOTEHUWanbHbIX BOMIOHTEPOB, BUAOB AEATENbHOCTM
W AOMKHOCTHBIX MHCTPYKUMIA BONOHTEPOB, UMEIOLWMNX-
CA pecypcoB OpraHvM3aTop MeporpusTUA Mo COrnaco-
BaHWIO C BOMIOHTEPCKOW OpraHu3auuein ycTaHaenu-
BaeT HOPMbl NPeAOCTaBNEeHUs CEPBUCOR BONOHTEpaM
(noapobHee cM. B naparpade 4.2 «Cepsuchi, npe-
pocTaBnseMble COBLITUIAHOMY BONOHTEpPY», B MyHK-
Te 5.2.3 «MexaHuzM nnaHMpoeaHWs CEpBUCOB ANA
BONOHTEPOB»).

3aKknounTb C BONOHTEPCKOW OpraHusauvein noro-
BOP O COTPYAHWYECTBE B Peann3aLum BONIOHTepCKoM
nporpamMmMel MeponpuaTua. B porosope (cM. npuno-
keHue 4 «[poexT cornaweHuns o B3aMMoOOeNCTBUM
MeXay OpraHuW3aTopoM MEepOnpUATMS W BONOH-
TEepcKoW opraHu3auMei») cneayeT OroBopuTb BCe
3HauYvMMble YCNOBWA COTPYAHWYECTBa, BK/oYas

10.

"

BOMPOCHI BO3MELLEHNA BONOHTEPCKOW OpraHM3aumn
pacxofoB, NOHECEHHbIX B CBA3W C peanvsaluein Bo-
NOHTEPCKOW NPOrpaMMbl MEPOMPUATUA.

YTBEpaWTL BONOHTEPCKYHK NPOrpaMMy MeponpuaTua.
OpraHu3aTop MeponpuaTMA B 33aBUCUMOCTWM OT OO-
CTUIHYTbIX LOrMOBOPEHHOCTEW MOMyYaeT OT BONOHTEP-
CKOW OpraHusaumm nubo coBMecTHO € Held paspaba-
TbIBAET BO/IOHTEPCKYIO NPOrpaMMy cobbiTua, BIK/THOYasA
TaKTUKY M CTPaTErvio KOMMYHWKALMOHHOW KaMmaHuw,
TEXHONOMMIO PETMCTPaLMK BONOHTEPOB, METOAMKY WX
otbopa, cogepaHWe W MexaHWky obpazoeaTenbHOMN
W MOTMBALMOHHONW MpOrpamMm, MexaHu3M yrpaBneHuns
BOMOHTEPaMW, OOPONHYIO KapTy WCMNOAHEHWs Mpo-
rpammbl. O6beM M geTanusauma nNporpaMmbl 3aBUCAT
oT macwTaba meponpuatus. [peneapuTenbHan Bepcuma
nporpaMMbl COrnacyeTcs CTOpoHaMK, gopabaTboieaeTca
W YTBEPXKAAETCA OPraHWU3aTOpPOM MEPONPUATHS.
CoBMecTHO ¢ BONMOHTEpPCKOM OpraHM3auuei cocTa-
BWMTb MepeyYeHb MaTepManbHO-TEXHWYECKMX LEHHO-
cTell, HeobxoamumMbix Ana obecneveHun pesTesbHO-
cTH BonoHTepos. Ha ocHoBe oueHKkKW noTpebHocTel
B MaTepuasnbHO-TEXHWMYECKOM OCHAWEeHWM pasnuny-
HbIX 3TaroB W NMPOLECCOB BOMIOHTEPCKOW NporpaMmel,
aHanusa OOMKHOCTHBIX MHCTPYKUMIA WM pernameHToE,
onpenensalWMX AeaTeNbHOCTb BONOHTEPOB Ha MO3u-
LUMAX, NPUHMMaA BO BHMMaHWe HeobxoguMocTb 060-
pYAOBaHWA MECT KPaTKOBPEMEHHOrO OTAbIXa BOMOH-
TepoB Mebenbio W BbITOBOW TEXHWUKOW, OpraHW3aTop
MEpONpUATUA NO COrNacoBaHWIO C BONOHTEPCKON op-
raHM3aumWein cocTaBnseT CNMCoK HeobXoaMMbIX MaTe-
PUaNbHO-TEXHWUYECKUX LIEHHOCTEN W pacXoAHbiX Ma-
Tepuanos (noapobHee cM. B NyHkTe 5.2.4 «MexaHuam
nnNaHWpoBaHMsa MaTepuanbHO-TEXHWYecKkoro obecne-
YeHWA BONOHTEPCKOM MPOrpamMMbli»).

YTBEpAUTb CMeTy pacxXoOoB Ha peanu3aluio BOMOH-
Tepckoi nporpammbl. OpraHuszaTop ™MeponpuaTUs
B 3aBMCMMOCTM OT AOCTUIHYTbIX AOFOBOPEHHOCTEN
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12

13.

nonyuyaeT OT BOJSIOHTEPCKOW opraHwsauum nnbo co-
BMECTHO € Hell pa3pabaTbiBaeT CMEeTY PacXoAoB Ha
BOMIOHTEPCKYHO MPOrpaMMy MepornpUaATUS, BKAKYAK-
LylO BO3MOXHbI@ Pacxofbl Ha KOMMNEHCALMK 3aTpaT
BOMIOHTEPCKOW OpraHu3auuu, pacxofsl Ha GpopmMupo-
BaHWe/npueneyeHne HeobxoaumMol WHGPacTPyKTY-
pbl, OCYLWECTBNEHUE KOMMYHWMKAUMOHHOM KaMnaHuu
(emecTe c pa3paboTKol cneuManbHbiX ayauo-, BUAEO-,
TEKCTOBbIX MaTepuanos, bpeHabyka), NpoBReaeHWe Ha-
6opa, oTbopa, NOAroTOBKY BONOHTEPOB, Peanmsauuio
MOTMBALIMOHHbIX W UTOFOBbIX MEPOMNPUATUIA, yNpaBne-
HWe BONoHTepaMu, cHabXeHue UX CepBMCaMU U MaTe-
pUanbHO-TEXHUYECKUMKM CpeacTBaMu obecnedeHus
TpYaa U OTAbIX3, 3 TAKOKE YYMTbIBaIOLLYIO NOTpebHOCTL
NepeUYncneHHbIX NPOLLECCOB B NOMELLEHUAX, BpEMEH-
HOW MH$pacTpyKTYpe, TpaHcnopTe, Mebenn, obopyano-
BaHWK, KOMMblOTEpax U nepudepui, oprrexHunke, Gbi-
TOBOW TexXHWKe, MPUEeMO-NepeaaloWwmx yCTPOUCTBAaxX,
WHBeHTape, ycnyrax GU3andeckmx nuy M opraHuM3aumi,
CYBEHWPHOW NpoAYKLUWUKM, KOMaHAWPOBOYHLIX PacXo-
Aax, nonvrpadun, pacxofHbIX MaTepuanax U Apyrix
cocTasnawwmx. [peasaputensHas Bepcus cMeTbl Co-
rnacyeTca cTopoHamu, gopabaTelBaeTca W YyTBEpXAa-
eTCcA OpraH1M3aTopoM MeponpuaTUs.

MpenycmoTpeTs B BlogkeTe MepONpUATUA CpeacTBa
Ha peany3auuKo BONOHTEPCKOW NporpaMMbl cobbITUA.
OpraHuzaTop MeponpuaTMs AO/MKEH 3a cueT cob-
CTBEHHbIX CPeAcTB, CPEACTB NapTHEPOB W CNOHCOPOB,
NpyBAeYEeHHbIX pecypcoB obecneynTs NOKpBITUE 3a-
TpaT Ha peann3auuio BONOHTEPCKOW NporpaMmbl Me-
ponpuaTua.

3akniounTb U 0becneymTse MCNONHEHWe AOTOBOPOB Ha
MOCTaBKY TOBApOR, BbINONHEHWe paboT K oKazaHue yc-
Nyr B paMKax peanusauuu BONOHTEPCKOW MporpaMMbi.
MNpw NNaHMpPOBaHMK CPOKOB 3aKNIOUEHUA U UCMONHe-
HWA [JOrOBOPOB OpPraHW2aTopy MeponpuaTua Heob-
XOAMMO YUMTbIBaTb AOPOXMHYK KapTy, coBCTBEHHYO

14

15

16.

17

a

OpraHM3auuoHHO-Npasosyo GopMy W obycnosneH-
HYH 3TMM Heo6XOAMMOCTb OCYLECTBAEHWUA 3aKyrnou-
HbIX Mpoleayp, BO3MOXHOCTb OKa3aHWA YCNyr, Bbl-
nonHeHus paboT, NOCTaBKW TOBapOB HEHaANeXallero
KauecTea.

OcywecTenaTe KOHTPOMb 3a peanusauuein Mepo-
NPUATUIA OOPOMHOM KapTbl BONOHTEPCKOW nporpam-
Mbl. OpraHvMzaTopy MeponpusaTUA HaoAEKMT BbiNOM-
HATb LEeneHanpaBneHHbl KOHTPO/b KayeCTBEHHOro
VU CBOEBPEMEHHOro BbiNOMHEHUs BCeX 3TarnoB U Me-
ponpuUATMIA BoNOHTepckoi nporpammbl. [pu 3TomM
cnefyeT YYWTbIBaTb, YTC MO COMMAcOBaHWIO C OpraHu-
33aTOpOM MeponpusTUA BONMOHTEPCKas OpraHv3auus
B Npouecce NOAroTOBKWM W BbINOAHEHWSA Meponpua-
TMW BONOHTEPCKOWM NpOrpamMMbl MOXET OCYLLECTBAATL
0BOCHOBaHHYIO KOPPEKTUMPOBKY WM ONTMMU3aUMIO ee
KOMMOHEHTOB WM WX CoAepXaHWA, KOMMUYECTBEHHbIX
M KavyecTBeHHbIX NOKazaTenew, CPOKOB BbIMOAHEHMA
M UHBIX XapaKTeprcTMK.

OcyllecTBNaTs MOHWTOPUHT W KOHTPONb KayecTBa
LOeATeNbHOCTU BONOHTEpOoB Ha Meponpuatuu. Opra-
HM3aTOp MEpPOMNpPUATUA MOXET OCYLECTBNATh KaK CU-
CTEMHbII, TaK U1 BHECUCTEMHbII KOHTPONb paboTsl BO-
NOHTEpOB, OTCAEXWBaTb W 3CKaNMPOBaTh MHLMAEHTLI,
CBfA3aHHblEe C OEATENbHOCTbO BONMOHTEPOB Ha Mepo-
NpUATUN.

3anpocuTe Yy BOMOHTEPCKOMW OpraHW3auMu oTYeT-
HOCTb O peanusauvm BonoHTepckol nporpammbl. [pu
Ha M4YMK HeOBXOOMMOCTM OpPraHM3aTop MEPONPUATHA
MOXET OroBOpWUTb B AOFOBOPE C BONOHTEPCKOW opra-
HM3aumel o0bA3aHHOCTW NOCNegHer No NOoAroTOBKEe
M NpeacTaBNeHMIO OTYETHOCTH.

Mpouseectn aHanua addeKTUBHOCTU BONOHTEPCKOMN
nporpammbl. [o oKoHYaHKMKM BONOHTEpPCKOKM Nporpam-
Mbl OpPraHW3aTop MeponpUATHUS COBMECTHO C BONMOH-
TEPCKOM oOpraHwW3auuveln aHanuW3WpyeT pe3ynsTaTWB-
HOCTb OCYLECTBNEHUA BOMOHTEPCKOW MNporpamMmbl
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M NNCACTBOPHOCTb OTAEMbHbIX €€ 3TarnoB, a TakkKe
obobWwaeT nonyyeHHbld ONBIT B LENAX MOBbIWEHWA
3¢ dekTUBHOCTM opraHnsaumM nogobHbLIX NporpaMM
B AanbHelWen npakTUKe.

5.2. JxoHoMMUECKOE NNaHWPOBaHUE BONOHTEPCKOM
nporpaMmsi

B naHHoM pazgene npueeneHbl MEXaHW3Mbl MPOEKTH-
pOBaHWA W pacyeTa 3KOHOMUWYECKMX MapaMeTpOB BOMOH-
TEPCKOW MporpamMmeil.

5.2.1. MeTtoauka nnaHUpoBaHWA YANCNEHHOCTU BONOHTE-
poe

Onsa yctaHoBneHna HeobXoOUMON YMCNEHHOCTU BO-
NOHTEPOB MOXHO MNPUAEPKMBATBCA CREeAYIOLWEero anro-
pMTMa AEMCTBUI MW NPOM3BOMbHOM NOCNEAOBATENbHO-
CTW OTAENbHbBIX €ro Waros:

1. Onpegenutb nepeuyeHb GYHKLMOHaNbHbIX Hanpasne-
HWit gestenobHoctk (PHU), B KoTopbix 6ynyT 3apeid-
CTBOBaHbl BONOHTEPbI. [akol NepeyeHb MOXHO CKOM-
nneKToRaTh No Gpopmyne:

* bYHKLWK, CBA3aHHBIE!
* c obecneyeHueM 6e30NacHOCTH,
* C PUCKOM AN MM3IHK MW 30POBbA,
* ¢ yBopKoOW U yoaneH1eM OTXOA40B,

SR « ¢ NpopaNXei TOBAPOB W YCNYT,
nepeyveHsb
HEPEHEHI: P * C TAMENbIM ¢H3M'~|ECKMM TPYOOM,
dyrkumii = PHARa - _ . 2 = )
Meponpu- C NpAMOK MaTepHanbHOW OTBETCTBEH
BONOHTEPOR i oo,

* pYHKUMW, BO3NOXEHHDBIE HA NMNATHbIN
nepcoHan (BKNuas ayTCoOPCUHT),

= pyHKUMK, TpebyioLMe SKCKNIO3MBHbIX,
YHWUKanbHbIX 3HaHWIA, YMEHWIA U HABbIKOB.

2.

MoTteHumaneHbie 3agaumn . O6wnin obbem 3apauu, obecnevyeHHble
ANs BONOHTEPOB 33834 no GyHKLUMK nepcoHanom

3.

3anpocuTe Y CTPYKTYPHbIX NoapasaeneHuil/npeacra-
BUTENel OprkoMWTETa, Kypupylowmux chepbl U GyHK-
LUMOHanbHble HanpaeneHWa OeATENbHOCTU M3 CrUCKa,
Nony4yeHHoOro B pesynbTaTe MpefblAyLero wara, UH-
$opmMaumio 0 BMAEX AEATENbHOCTU W 3a4ayax, BXoas-
KX B MX 30HY OTBETCTBEHHOCTU U He obecneyeHHbIX
nepcoHanomM.

Mekniounts 13 chopMUpoBaHHOrO nepeuHs Bu-
0OB AeATenbHOCTW U 3343y NoNHOMOYMA, HECOOTBET-
CTBYIOWME UMUANKY BONOHTEPA UMK YIPOXAloWKMe ero
bursruecikoMy, Nncuxonoruyeckomy, UHaHCOBOMY MK
UHOMY BRarononyyuio.

3apaum ons MoTeHuwanbHblie 3agaun HecooteetcTeyowme
BEONOHTEPOBR ANS BONOHTEpOB = 3afaum

4,

B paMkax wTorosoro cnucka BMAOB OEATENbHOCTH
WM 3aflad COBMECTHO C MpeacTasuTenaMui GyHKUMOo-
HafbHbIX HanpaBAeHWI OMnpeaenuTb KOHKPETHble
no3vuum (4oMmKHOCTK), KoTopble ByayT 3aHMMaTe BO-
noHTepsl. [pu 3ToM kaxpas nosuuwa (AOMKHOCTE)
[OMKHA XapakTepu3OoBaTbCA KOHKPETHbIM, noKanu-
30BaHHbIM KpyroM o0A3aHHOCTEM W MNONHOMOYMA,
TUNOBbIM MAW 3aKpenaeHHbiM MecTOM BbIMONHEHWA
obazaHHOCTEeM nMbBo0 PUKCUMPOBAHHBIM MNEepedYHEM
KOHTaKTHbBIX AMLL.

C yueToM cnoxuelweroca obbeMa 3aaau U CpeaHUX
HOpPM BbIPabOTKKM, COOTBETCTBYIOWMX oOnpegeneH-
HbiM rpynnaM [OMKHOCTEW, paccuyMTaTe HeoBXogu-
MY YWUCNEHHOCTb BONOHTEPOB, €AWHOBPEMEHHO
NPUCYTCTEBYIOWMX Ha CMEHE MO KaXAOW Mo3vuLUM.
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MNpw pacueTe NpuHUMaTL BO BHWUMaHWe nNepuoabl
HOPManbHOW W MUKOBOW Harpysku Npwu NpoBefeHUn
MeponpUATHA M YCTaHaBNWBATb YUCNEHHOCTb BOMOH-
TEPOB NPUMEHMWTENLHO K KaXXAOoMY TaKOMY Mepuody.

Kanias O6bem TekyWwMx 3ana4

BONOHTEPOB

Hopmbi BbipaboTku

Mpwn ANaHWPOBaHWUM YKMCNEHHOCTW BONOHTEPOB Ha
No3vLMAX, CBA3AHHbBIX C McnonHeHweM obazaHHOCTEN
B OTOANEHHBIX WNM W3ONMPOBAHHBIX MecTax, UMeeT
CMbICA YCTaHaBNWBaTh €€ Ha YpoBHE He MeHee 2-X de-
NoBEK B CMEHY BHE 3aBMCWUMOCTM OT peanbHoro obbema
3apay ana obecneyeHus 0O06pPOBONbLIEB NepepbiBaMK Ha
OTAbIX W NpUeM NuLKM 6e3 NpUocTaHOBNEHWMA paboThl.

6. WMcxoas Uz HopManbHOM NPOAOMKUTENbHOCTM pabo-
Uero AHA BOMOHTEPOB WM NOTPEBHOCTEN MEpPONPUATUA,
onpegennTs HeobxoAWMMOe KONMYECTEO CMEH BOMOH-
TEpOB Mo AHAM.

Kon-eo BONOHTEPOB lKon-Bo BONOHTEPOB
— X Kon-Bo cMeH B geHs

B OeHb B CMEHY

/. PaccunTaTb WTaTHYIO YMCNEHHOCTb BONOHTEPORB ANA
NO3KMLUMIA C HENpepbIBHbIM rpadKkomM paboTsi:

*  YCTAHOBWUTb CPEOHIO  YMCNEHHOCTE  BONOHTE-
poB B JeHb;

(Kon-go uen. s aeHb 1 + Kon-go ven.e aers 2 + ...

CpenHee kon-go
Kon-Bo uen. B aeHs N)

BONOHTEPOB —
B OeHb

Yueno aHer

. OKPYMUTb CpeHow YUCAEHHOCTb B 60ﬂhi.u}f|0 CTO-
pOHY;

. BbIMWMCNNTE K03¢CI)HLI,HEHT CMEHHOCTMI, OﬁECﬂEHMBa?OLLLHﬂI

BONOHTEPY HEeOoBXOAMMOE KOMUYECTBO BbIXOAHBIX
OHen;

DakTHyecKoe BpeMs 3aHATOCTH BONOHTepa (AHel)

KoadduumenT
CMEHHOCTH -
[MonHbiA Nnepyop, 3aHATOCTU BONOHTEPOB (AHEN)
MakTueckoe 5
[MonHelii nepuon Heobxooumoe Kon-so
BpEMA 3aHATOCTM = anaTocTw BONOHTEpa EbIXOAHbBIX OHEN
BONOHTepa

. PaCcCYMTaThk WTATHYH YMCNEHHOCTe BONOHTEPOB NO

No3UUMAM C HenpepbiBHbIM rpadukom paboTsl;

LtaTHas yMcneHHocTs BONOH- CpenHee Kon-go
TEPOB Mo No3ULUK € Henpe- = BonoHTepoeno X
PbIEHBIM rpadukoM paboTbl no3vuvv B AeHb

KoadpduumeHT
CMEHHOCTH

Mpw 3TOM YMCNEHHOCTb BONOHTEPOB MO KaXAok no-
3ULMM He MOXeT 6blTb MeHblle YMCNEeHHOCTW BONOHTe-
pOE B CMEHY B MOMEHT nukoBoi Harpysku. [1pu nonyue-
HWKW MeHbLUE YUCNEHHOCTK CneayeT YBe/MuuTb ee A0
MAWUKOBbIX 3HAYSHWHA.

8. PaccuuTaTb WTATHYIO YUCNEHHOCTb BONOHTEPOB ANS
NO3ULMIA C NpepbIBUCTbIM rpadmkom paboTbl M Hanu-
ynemM B rpadumke ceobogHbIX AHEl B KONWMYecTBe He
MeHblleM, YeM HeobXoanMoe KONMUYecTBO BbIXOOaHbIX:

*  YCTaHOBWTb WWTATHYK UYMCNEHHOCTb BONOHTEPOB Ha
YPOBHE YNCNEHHOCTW B AHW MUKOBOMK Harpy3Ku.

LLiTaTHas yuncneHHOCTE BONOHTEPOB
Mo No3uLMK C NPepbIBUCTBIM
rpatbrkom paboTsl

YucneHHocTs BONOHTEPOR
B OeHb NUKOBON Harpyaxkm

Ooky ctpupoBaH Ne AB/2674-06 ot 01.06.2020 MeTenes A.T. (Pocmonoaexb)
Crtpanuua 72 n3 147. CtpaHuua cosgana: 01.06.2020 15:18

139—




KosaddpuumreHT Hesbixopa —

Heobxoaumas cnncovHan
YMCNEHHOCTb BONOHTEPOB

YucneHHocts
BONOHTEPOB No

PYHKLMK

O6wasn
YMCNEHHOCTb
BONOHTEPOB

2

10.

1.

BblumcamTs HeoBXoamMMyto CrMCOUYHYIO YUCNEHHOCTb
BOMIOHTEPOB € YYETOM BO3MOXHbIX HEBbIXOAOB Ha Mo-
3uuMKn No BonesHu, APYrvM YBaKUTE/bHbIM M HeyBa-
KMUTENbHbIM NpuurHaM. MNpoueHT HeBbiIxoAa BonoHTe-
pos o6biuHo cocTasnsaeT ot 10 ao 30 % B 3aBUcuMocTH
OT AMMUTENBHOCTM W MOMYNSAPHOCTU MEPONPUATHA,
umcneHHocTM pobpoeonbues, GyHKUMM BONOHTEpa,
ee npecTuka, NPUBNEKaTeNbHOCTU BWAOB OeATenNb-
HOCTM, OCYLLECTBNSEMON B ee paMKax, JOCTUIHYTOro
YPOBHS MOTUBaLMM.

or1,1a013

Koadduument
HeBbIX0aa

LWratHas
YMCNEHHOCTL

PaccumTaTbh uMcneHHocCTb BONOHTEpPOB NO ¢IYHKLLMFIM
4 OGJ.LI,YIO YNCNEeHHOCTb BONOHTEPOB.

Kon-eo Kon-eo Kon-so
BONOHTEPOB 4+ BonoHTepor + sonoHTepos
no nosnumrK 1 Ao No3UuKK 2 no fnosuuMi N

Kon-eo Kon-so Kon-so
BOJ‘IOHTEF}OB + BOJ'IOHTEF.IOB + BOJ‘IOHTEPOB
no ¢yHkumK 1 no GyHKLUMK 2 no dyHrumm N

Mony4YeHHY YMCNEHHOCTb BONOHTEPOB MOXHO NO-
BbicuTb Ha 10-20 % Ha cnyvai noaABneHUa HeyuTeH-
HbiX NoTpebHoCcTel B 4OBPOBONbLAX B CUAY TOFO, UTO
COKpaTUTb KONWUYECTBO BONOHTEPOB Yalle BCEero Npo-
Lie, YeM 3KCTPEHHO YBeNUYMTD.

5.2.2. MNpoexktupoeanune rpadura paborel EONOHTEPOB

lMpu coctaBneHumn rpacuka paboTbl BONOHTEPOB He-

obxoaMMo yunTbiBaTh cnegytowme GakTopbl:

L

Bpemsa paboTbi BONoHTEpa He AOMKHO MpeBblWaTh
HOPMarnbHYK MNPOACMKUTENBHOCTb pabouero AHA:
5 vacos Ana HecoBepweHHONETHUX B BO3pacTe
14-15 ner, 7 yacoB ANA HECOBEPLIEHHONETHUX B BO3-
pacte ot 16 ao 18 net, 8 yacos ana coseplieHHoneT-
HUx rpaxaad. Mpu notpebHocTN B yBenuueHun pa-
6ouero BpeMeHW BONOHTEpa NPOAOIKUTENBHOCTb
pabodero AHs MoxeT 6biTb NOBbIWEHa ANA COBep-
WeHHONeTHUX rpaXAaH No COrNacoBaHMIO C HUMM.
[paduk BonoHTepa AOMKEH YUUTBIBATE HOPMANbHYHO
NepUOAMYHOCTE MPeaoCTaBNEeHUA BbIXOAHbIX AHEW:
ANA HEeCOBepWeHHONeTHUX rpa){aaH He MeHee 2-x
BbIXOLHbIX KaXkable 5 paboumx gHen, ANs CoBeplleH-
HoNeTHWX OO6pPOBONbLEE MPU ANWTENbHOCTM pabo-
yero AHA MeHee 8 vacos - 6/1, 8-9 vacos - 5/2, 10 ua-
COB U Bbile - 4/3, 2/2.

Bpems paboTbl BONOHTEpa He AO/MKHO HaYWHATb-
cA paHee 6 4acoB yTpa M 3aKaH4YMBaTbCA Mo3aHee
24 vacos. [lpueneyeHre BONOHTEPOB ANA yyacTwA
B MEpPOMNpUATUWA B MHOE BPEMS NPOMCXOLMT MO CO-
rnaweHuio cTopoH. [ns HecoBeplweHHoONeTHUX Ny
BPEMA Hayana M OKOHYaHWA CMEeHbl AOMKHO YCTaHaB-
NUBaTbCA C YYETOM NONOXKEHUIA AAMUHWUCTPAaTUBHO-
ro Kofekca TEpPUTOPUM, Ha KOTOPOI NpoBOAMTCA
MeponpuaTUe, Kacalowuxca npebbiaHua Heco-
BEPWeEHHONEeTHUX Ha ynuue 6e3 conposoXaeHWs
B3pPOCbIX.

Mpu NnaHWpoBaHWKM BpEeMEHW Hadana W OKOH4YaHWA
CMeHbl BONOHTepa UenecoobpasHO YyuWTbiBaTb rpa-
duUK pBMNKeHMs obLlecTBeHHOro TpaHcnopTa, WaT-
TAOB, APYrMX TPaHCMOPTHbIX CPEACTB, C MOMOLLbIO
KOTOPbIX BONOHTEp CMOXeT NpubbiTh Ha paboyee Me-
CTO U NOKWMHYTD €ro.
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3.

Pabouee Bpema BonoHTepa AOMKHO BKOYaTh B ceba
npoueaypsl check-in u check-out, 6pudunr, nebpu-
dUHr, a TakKe NpeaycMaTpUBaTe MepepbiBbl Ha OTAbIX
M MPUEM NMULLA.

[paduk paboTel cMeHAOWMX APYr ApYra BONOHTEe-
pOB AC/KEH COBMaAaTh Ha BpEMA NEPenayr CMeHb.

B Teuenune pabouero aoHs BonoHTepy, NOMUMO nepe-

B KaKMX TOYKax HYXHO OpPraHW20BaTb NWUTaHWe,
HeobxoQWMO COCTaBWUTe NpPeABapwuTeNbHbIM  rpa-
UK nuTaHMa BonoHTepoB. lakok rpaduk dopmu-
pyeTcs Ha OCHOBE MPOrHOCTUMYECKUX AaHHbIX GyHK-
LMOHanbHbiX noapasfeneHuid o rpaduke paboTbl
M YMCNEHHOCTM BOMOHTEPOB MO MO3ULMAM, AHAM
¥ CMEHaM B TeYeHWe BCero nepuoaa npoBefeHus Me-

pbiBa Ha MpUEM NULLK, AOMKHO BbiTe NPEAOCTaBNEHO
He MeHee 2-X NepepbiBOB Ha KPaTKOBPEMEHHbIWM OT-
abix npopomkutensHocTeio 10-20 MunyT. B cnyuae
ecnu BonoHTep paboTtaeT 6onee 2-x YacoB Ha ynuue

ponpuaTHA.

MNpumepHas ¢opma 3anpoca y ¢yHKUMOHANbHBIX
noapazaeneHuii CBoaHoro rpaduka paboTel BONOHTEPOB:

B TAXENbIX NOrOAHbIX YCAOBMSX (OTKPbITOE COMHLIE, DPyHrymsa 01.06]01.06{02.06]02.06|03.06]03.06|04.06]04.06| Bcero
BeTep, HW3KWe/BbICOKME TeMnepaTypbl), TO KaXiable
2 yaca eMy AOMKHBI NPeAOCTaBNATLCA MONYYacoBbie Mosnuns 8-15 [15-22| 8-15 |15-22| 8-15 |15-22 8-15 |15-22
nepepbiBbl Ha OTAbIX W oborpes/oxnaxaeHue). Tpaucnopr 9 13 9 13 9 13 9 13 838
8. [paduk BonoHTEepa gomieH coBnagaTb C rpadukom BonoHrep % 5 % 6 % 5 1 3 %0
ero MeHef)epa AW NepeKpbiBaTbhC TAKUM rpadMKom, MaPKOBKM
B NPOTMBHOM CNy4yae BOMOHTEpPY AO/KEH BbiTk Nopy- T
YeH YeTKUI NepeveHb BesanbTepHaTUBHDLIX AENUCTBUIA, rpynn
a MeHemikep AoMKeH BbiTb Ha CBA3W C BONOHTEPOM.
BononTep 2 3 2 3 2 3 2 3 20
5.2.3. MexaHn3M nnaHMpoBaHUA CEPBMCOB ANA BONIOHTE- TREHCOPTHORD
poB cTonas )
NpOTOKONLHON
PekoMeHpaLMu No OKazaHWK CEPBUCOB BONOHTEPaM FRGTHRREY
npueeneHsl B8 naparpade 4.2 «Cepsucsl, npegocTasnse- BonoHTep 2 3 2 3 2 3 2 3 20
Mble COBLITUIAHOMY BONOHTEPY». TPaHCMOPTHOrO
CTOna
OcobeHHocTu nnaHMpoBaHMa 6ecnnaTHOro NUTaHUA BO- B a3ponopTy
et S Bonowtep-no- | 1 1 1 1 1 1 1 1 8
1. MnaHupoBaHue cepsuca BecnnaTtHOro NWUTaHWUA Ha- I————
qmjaen:ﬂ C pacyeTa HeobxoAMMOro KonnyecTea nop- patopa LlenTpa
UM U onpegeneHUa ToYeK Npuema MulliM, KoTopble yrpaBneHus
LO/MKHbBI pacnonaraTbCs B HENOCPeACTBEHHOW 6au- TpaHCnopToM
30CTK OT MecT paboTbl BonoHTepos. [1ns noHWMMaHua
TOro, CKOMbKO YeN0BEeK B KaKKUe AHM U cMeHbl ByayT nu- K coxanenuio, BpeMs Hayana M OKOHYaHWA CMeH
TaTbCA B paMKax BONOHTEPCKOW NporpamMmbi, a Takke Yy BOMOHTEPOB pPasHbiX MO3WMUMIA M YHKUMIA yalle
. |
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Bcero byner oTAMYaTeCA, YTO CO34aCT onpefeneHHble
TpyaHocTu ¢ o6veauHeHuem rpadukoe. Cnegyet npu-
HATb Ons ceba ycnosHsie rpaHuusl 1, 2, 3 cMeH B co-
OTHOLLEHWUW C NIaHUPYEMbBIM BPEMEHEM OpraHM3auuu
NPpYeMOB MUKW W obbeanHATb rpaduKu, MCxoaa UX
HWX.

B cooTeeTcTBMM C nonyyeHHbIM NpeaBapuTenbHbIM
rpadukomM ycTaHaBnuBaroTcA obliee KONMYECTBO pa-
LMOHOB MWTaHWsA, obllee KONMYECTBO PaUWOHOB MW-
TaHWA No TOYKaM NpUeMa NULWW, AHAM U CMEeHaM.
MapannenbHo pacuyeTaM BbINOAHAETCA NNaHUPOBaHWe
MEeHI0 MUTaHUA BonoHTepoB. MeH1o A0MKHO yUUTbIBaTh
HeobxoaMMYlo KanopuHAHOCTb Bnioa, caHWTapHoO-3MK-
AeMuonoruyeckyro 6e3o0nacHOCTb, CPOKK M YCNOBMSA
WX XpaHeHwua, yaobcTeo noTpebneHus, annepreHHoCcTb
NpodyKTOB, a Taloke COOTBETCTBOBaTb MWMHTepecaM
rpa3@«aaH, MMelwWmx ocobbie NOTPEOHOCTH B MUTaHWK!
BEraHoB, BEreTapMaHLEeB, MyCy/bMaH, NpeacTasmTenen
OPYrvxX 3THWYECKWUX WU penuriosHbix rpynn. [pw anu-
TeNbHOM Cpoke paboTbl BONOHTEPOB MEHIO AO0MKHO
NOBTOPATLCA He 4Yale 4em pa3 B 4-5 aHei. Lleneco-
obpazHo, YTobbI paLMOHbI NUTaHWA, NpeaocTaBasemble
Ha 3aBTpak, obel M YXXWH, HE MMeNnu 3HauynTeNbHON
pa3HuMUpBl B acCOpTMMEHTE, NMBO KONWYeCcTBe BXOAS-
wmx B nopuuio 6nioa. Kpome Toro, MeHo 4onkHO 6biTb
cornacoeaHo ¢ Pocnotpe6Haazopom.

Ha ocHoBaHwW nonyueHHbIX A3HHBIX O KONUYECTBE,
COOEepXKaHWM PaLUVMOHOE MWTaHWA W WX pacnpepene-
HUK NO OHAM, CMEHaM K TOYKaM MWTaHWMA 3aKnya-
IOTCA KOHTPaKTbl Ha OPraHW3auuio MUTaHWA BOJIOH-
TepoB. LlenecoobpazHo Ha Kawapld MpueM NULM
3aknapbiBaTh peseps nopumii B konuuectee 10-20 %,
YTO MO3BOMWUT HAaKOPMWTb AOMOAHMTENbHbIX BOMOH-
TEPOB B CAy4Yae UX IKCTPEHHOrO BbIBOLA Ha MO3MLIUK
nnbo 3a0epHaBLIMXCA Ha CMEHE BONIOHTEPOB.

B npouecce npoeeneHus Meponpuatua Heobxoau-
Mo 3a 3-5 gHel Ao AaTbl NPOBOAWTL aKTyanu3saLuio

CyLlecTBYyIOWeEro rpaguka nuTaHua u obHOBNATL No-
CTaBIUMKY Aa@HHbIE 33Kasa PauUMOHOB, TaK Kak 4YacTo
$yHKLUMOHaNbHbIE NoApasfeneHUs B Xode OeATelb-
HOCTU ONTHUMW3UPYIOT U M3MEHAT rpapuKk paboTel
BOMOHTEPOB, HE CTaBA B WM3BECTHOCTb OBGBEKTOBOrO
MeHe[)Xepa BONOHTEPOB.

Mpu opraHuszauum GecnnaTHOro NUTaHWA BONMOHTE-
poe yoobHee paboTaTb C eQWHbIM MOCTABLWMKOM YC-
Nyr NUTaHKA, TaK Kak 3To noseonseTt bezbonesHeHHO
nepepacnpefenaTk 3aKasbl MeX4Y pazHbiMKM TOYKAMMK
npueMa nuLK.

OcobeHHocTM nnaHupoBaHus obecnevyeHWa BONOHTE-
poe becnnaTHOM 3KMNUPOBKOKN

1.

B cBA3w ¢ TeM uTo 3aKa3 v NOLWMB 3KUMMPOBKKU ANA
00OpOBONBLEE OCYWECTBNACSTCA B CPOKKW, KOraa oc-
HOBHOW COCTaE BONOHTEPOE €lle He OonpeaencH,
CaMOl CNOXHOW 33jaYyerd Mpu WM3rOTOBNEHWMM BO-
noHtepckolt ¢opmMbl SBNAETCA MNPOrHO3MPOBaHWE
pasMepHoro psaa ogexabli v obysu. [pu atom ecnu
ONA 3KUMMPOBKW CNOPTUBHOMO MNOKPOA BO3MONHbI He-
BonblumMe OTKNOHEHWS B pasMepe yHU$OpMEI, TO ANnA
NpPOTOKONbHOW HOpMbI, XapakKTepu3ayloLllenca npune-
ralowmMmn cUNysTaMuy, COOTBETCTBME Pa3MepOoB AOMK-
HO BbITb MaKCUManbHbIM.

MnaHupoBaHWe pasMepHOro pafa MOXHO HauaTb
C BbIABNEHWA 1 aHaNW3a rpynnoBoro NopTpeTa NoTeH-
LManbHOrO BONCHTEPa, KOTOPbIM BLICTPAaWBaeTCA Ha
OCHOBE LENneBbiX MOKasaTenen BOMOHTEPCKOKM npo-
rpamMmbl B OTHOLWEHWW COCTaBa BONOHTEPOB, pe3yfb-
TATOB MCCNEAOBaHWI CTaTUCTUYECKMX OaHHbIX MO BO-
NIOHTEPaM CXOKMX MEPOMPUATUIA W HabnwaeHWH 3a
YPOBHEM COLMANBEHOM aKTMBHOCTM Pa3HbIX KaTeropui
HaceneHus Ha KOHKpeTHoW TeppuTopun. B rpynnosom
nopTpeTe HeO0BXOAWMO BbIOAENUTL OTAENbHbLIE CErMEHTbI
CO CXOMMMU MOMOBbIMW, BO3PACTHLIMK M COLMANbHbIMK
XapakTepuCTMKaMM W ONpeaenuTs MNOoTEHUWanbHbIA
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06beM 3TUX CErMeHTOB, T. €. YCTaHOBWTb, CKOMbKO BO-
NOHTEpPOB NpeAcToAWEro MeponpuaTna ByayT aeByLu-
KaMu W HOHOLWAaMK (KEHLWMHAMW W MYXKUMHaMK) B BO3-
pacte 18-24 net, 25-32 ner, 33-40 ner, 41-50, 50-60,
61-75, 75 v crapuwe net nubo B ApPYrvx BO3PacTHbIX
rpynnax. [Nocne BbigeneHwWa cerMeHTOB W yCTaHOBNe-
HUA X obbeMa cnepyeT C YUeTOM YCpeaHeHHbIX aHTpo-
NMOMETPUYECKMX AAHHbIX Pa3/IMYHbIX NMOMCBO3PACTHbLIX
rpynmn, a Takxke cneuudukn NpeacToALEro MEPONPUA-
TUA COCTaBWMTbL Tabnuuy pacnpegeneHua 3KUNUPOBKK
no pasMepHbIM pagam.

LlenecoobpaszHo npenycMoTpeTb pesepBHbie KOM-
nnekTsl yHudopmbl B pasmepe 5-10 % ot obuwero
KONMYecTBa Ha cnyyan Bpaka, HeobxoaMMOCTK 3ame-
Hbl SKMMWPOBKW BCNEACTBME MOPYUN MO HE3ABMCALLMM
OT BONOHTEpPa MPMUMHAM, IKCTPEHHOW NMoTpebHoCTH
B AOMNONHWUTENbHbIX BOMOHTEPAX, a Taloke AN OpraHu-
3auMK npeaBapuTencHoi npumepku dopmbel. Kpome
TOro, pe3epe NOMOXET YNPaBNsATb Pa3MEepPHbIM PAAOM
3KUMUPOBKMN.

IKMNUpPOBKa CTUAA YHUCEKC Hanbonee yaobHa ¢ Tou-
KW 3pEeHWs ee pacnpefeneHus, Tak Kak No3BoNgaeT He
cocpenoTayMBaThCcs MPW NNaHUPOBAHWKW WM Bbldade Ha
NMOMOBOM COCTaBe BOMOHTEPOE W OpPUEHTUPOBATHLCA
WCKMIOYMTENbHO Ha pasMmep.

BaxHoiW cocTasnsiowen cepeuca obecneueHus bec-
NNaTHOW 3KUMNUPOBKOW fABNAETCA caM npolecc no-
nayueHns yHudopmel. B onTuMansHom cnydae ans
BblAaYM IKMMNUPOBKKW CneayeT npeaycMoTpeTb cheLuu-
anbHbI  3KWMNWMPOBOYHBIM ULeHTp, obopyaoBaHHbIN
NpPHUMepoYHbIMKA KaBMHKaMK, 3epKanaMm, CKNaackuMm
NOMELLEHWUAMKM, CTONaMW BbiAaYM W PacronaraloLmi
HeO6XOOAWMBIM MPOCTPAHCTBOM ANSA PeryinpoBaHus
ouepenei. [1pn OTCYTCTBMM Takol BOZMOXHOCTWU Bbi-
[ady MOXHO OpraHW3cBaTb WM B MeHee MoaxoAAlmX
YCNOBMAX, MaKCWMManbHO afanTUMPOBaB WX C MOMO-
Wbk noapyuHblx cpeacTs. HeobxoauMo nnaHMpoBaThb

rpaduK BblgauM 3KUNMPOBKK TakMM oBpazoM, 4Tobbl
He A0MyCcKaTh OXXWUAAHUA MONYYeHUs YHUGOPMbI CBbI-
we 30-40 MunyT.

OcobenHocTu nNaHWUpoOBaHWA 6ecnnaTtHoro npoezna BO-
NoHTepoB

L

Mpy naaHMpoBaHWMK TpaHCNOPTHOro oBCnyKUBaHWUA
BONOHTEPOB HEOBXOAMMO Y4ecTb, YTO AEATeNbHOCTb
BONOHTEPOB HAYMHAETCA 3HAYUTENbHO PaHbLLIE CaMOro
MepOnpUATUA U 3aBEPLIAETCA MOCNe ero OKOHYaHWS.
Ha kpynHbix MeponpuaTusx sonoHTepbl GyHKUMK
«YnpaBneHue BONOHTEpaMM», KOTOPbIE, Kak MPasuno,
MepebIMU BbIXOAAT Ha MNO3ULMW, NPUCTYNAKOT K CMe-
Ham 3a 20-40 aHelt no Hauana cobbitma. becnnatHbik
Npoesa HY)XHO MNaHUPOBaTb C Ha4yana NepebIX BONOH-
TEepPCKMUX CMeH K Ao drHana NocneaHmx.

B pacuer BpeMeHM MCNoONb3OBaHUS apeHAoBaHHO-
ro TpaHcrnopTa cneayeT 3aKnafbiBaTb BpeMs Noaayu
TpaHcropTa.

B cBf3M ¢ HayanoM W OKOHYaHWEM CMeH BONOHTe-
poB B pa3Hoe Bpemsa UenecoobpasHee apeHAOBaTb
ANA OOCTaBKW BOMOHTEPOB TPaHCMOPT Hebonbwoin
BMECTMMOCTM W OPraHW30BaTb €ro ABMXKEeHWe uepes
KOPOTKWE BPEMEeHHbIe MHTEepPBabl, YeM MbITaTbCA eau-
HOBPEMEHHO MPUBE3TH 1 YBE3TK BCEX BONOHTEPOB.

OcobenHocTH nnaHWpoBaHWA 6ecnnaTtHoro ApoXuBaHKUA
BONOHTEpPOB

1

BpoHupoBaHue MecT npoxueaHua ona Ao6poBonb-
LEB yallle BCEro OCYLLEeCTBASETCA B CPOKKM, Koraa oc-
HOBHOW COCTaB BOMOHTEPOB elue He cPOopMUpPOBaH.
B cBA3n ¢ 3TMM NnaHMpoBaHWe BecnnaTHoro pazme-
UeHWs BONOHTEPOB CTAHOBWUTCH CAOXKHOW 3agauem,
Tpebytowen cobnogeHna GanaHca mMexay Tem, 4YTo
KTO-TO M3 BONOHTEPOB, HE UMEIOLUMX MECTa NPOXKMUBa-
HWA Ha TEPPUTOPUK NPOBEAEHMA MEpONpUATHA, ByaeT
NUlleH NpefocTaBNeHHOro ApyruM ao6poBonblUaM
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CepBu1Cca, U TeM, UTO He BCE apeHAoBaHHble MecTa By-
OyT 3aceneHbl, 8 U3PacXoAoBaHHbIE Ha HUX CPEACTEa
notpavensl Bnyctyro. C6op noTpebHocTK B MecTax
pa3MeleHnn No KaXaoMy WHOropoAHeMy KaHauAaaTy
B BOMOHTEpPbl CnefyeT OCYWECTBNATb NPW 3anonHe-
HWMK 3a8BKK NMBO B X0Ae NpOBeAeHWA UHTEPBbIO.

2. HeobxoavMoe KoNUUECTBO MECT pasMelleHus MOXHO
paccuMTaTh, MCXOO M3 MPOLEHTHOINO COOTHOLWIEHWSA
YCMEeWHbIX WHOMOPOAHWX KaHAWAATOB B BOMOHTEPSI
Kk obuelt uncneHHocT aobposonbues. [1pu 3ToM nony-
UMBLLIEECA NPOLEHTHOE COOTHOLEHWE cneayeT YMeHb-
WWTb HA TPETb, TaK Kak NPOLEHT OTKa3a MHOrOPOAHUX
BOMOHTEPOB OT YYacTUA B MEPONpUATUM B CpeaHeM Ha
30-50 % ebiwe, 4eM y MECTHbIX A06POBONbLLEE.

3. [lNonyumBwytoca 4YMCAEHHOCTE MECT pasMelleHMs
cnenyeT NPUHATL 38 KOHCTaHTY M perynvpoeaTh ee 3a-
NnonHeHWe Yepes NPUOPUTM3ALMIO MHOTOPOAHWX MAK
MeCTHbIX KaHOMOaToB.

4. 3aceneHue WHoropoAHWX KaHAMAATOB B MecTa pas-
MeLleHUA AOMKHO OCYLECTBAATECA HE MO3AHEE YeM
3a 3-5 gHelh Ao Hayana NepBoOi CMeHbl C YYETOM He-
obxoarmMoro obyyeHus U Nony4yeHus aKUNMpoBKU.

OcobeHHOCTU NNaHMpPOBaHWA NPeAOCTaBNeHNs BONIOHTE-
pam BecnnaTtHoit MOBUNBHOW CBA3M

CnepyeT yunTbiBaTh, UTo NOoTpebHOCTb B MOGUABHOM
CBA3W BO3HWKAET Y BONOHTEPOB € MOMEHTA BbIXOJA Ha Mo-
3MUWMK, WU MNaHWPOBaTb CPOKM €€ UCNONb30BAaHWA C Haya-
na 1 0O OKOHYaHWA CMEH BONOHTEPOR.

OcobeHHocTu nnaHMpoeaHusa BecnnaTHOro cTpaxoBaHua

BONOHTEPOB

1. Cpok pelcTBUA CTPaxoBKW BONOHTEPOB AOMKEH CO-
BMafaTb CO CPOKaMW MX BONOHTEPCKON AeATENbHOCTH
Ha MeponpUATUN.

2. YpobHbiM cnocoboM CTpaxoBaHUA BONOHTEPOB OT He-
CYaCTHOrO CyYas ABNAETCA CTPaXOBaHWe KONNEKTUBHOMO

TMNa, Korga opraH13aTop MeponpuaTmna MMeeT Npaso Ha
NpoTaXeH1W BCEro Cpoka ero npoeeneHWA BHOCKUTL M3~
MEHEHWA B CNMCOK 3aCTpaxoBaHHBIX 1ML, B CBA3K C KOp-
peKTMpOBKOﬁ YMCNEHHOCTU KN oBHOBNEHKEM nepco-
HanbHOrro CoCTaea.

5.2.4, MexaHnaM nnaHWpoBaHWA MaTepuanbHO-TEXHUYE-
ckoro obecneyeHnn BONOHTEPCKOW NPOrpaMmbl

Mpu naaHMpoBaHWKM  MaTepUanbHO-TEXHUUYECKOro
obecrnieyeHns BONOHTEPCKOW NPOrpaMMbl MOXHO Npuaep-
WMBATbCA CNEAYIOWEro anropyuTMa AeMCTBUIA MK Npous-
BOMbHOW NOCNeAoBaTeNbHOCTU OTASNbHBIX €ro LWaroe:

1. OueHuTb U 3adukcuposaTb noTpebHOCTb NepcoHa-
na, KypupylLlero BbINONHEHWE BOMOHTEPCKOW Npo-
rpamMMmbl, B MaTepuanbHO-TEXHWYECKOM obecneyeHum,
HeobX0AMMOM ANA OCYLWECTBAEHWUA AATENbHOCTU MO
MNAaHWPOBAHMIO W peanu3aumM BONOHTEPCKOW Mpo-
rpamMmbl, BiKHOUYaA: 0bUCHBIE NOMELLEeHWA, TPaHCNOpPT-
Hble cpefcTea, paboune cTauMoHapHbie KOMMbIOTEepPbl
U nepudepuo, HOYTOYKK, NNaHLWeTHLIE KOMMbIOTEPHI,
oducHyo Mebenb (cTonbl, CTyNbs, TYMBOUYKK, TyMBbI,
CTENNAMKU, KHIKHbIE WKadbl, NONKU, Wikadsl 4N Bepx-
Hel oaexabl), cMapTdoHsbl, TenedoHsl, poyTepsl, MDY,
MpUHTEPbI, NNOTTEPbl YepHo-6enbie U UBETHble dop-
Matoe A4, A3, USB-HakonuTtenn u wecTkme gucku,
6pOLWIOPOBLMKK, NaMUHATOPbI, pe3akM, GaunuapTsl,
MarHMTHO-MapkepHble W NpobKOBble AOCKW, CTEHAb,
6bITOBYID TEXHUKY (XONOAWMABHWK, MUKPOBOMHOBKA,
YalHUK, Kynep, kodeBapka, OTnap1BaTenb, KOHAMUM-
oHep, oborpeeaTens), ceTeeble GUAbTPbI, KAHLTOBAPDI
(bymMara ans npuHTepa 6enaa u ueeTHas, doTobymMara,
byMara caMoKIeAWwancs, NNeHKa 4ns NaMMHUPOBaHKA,
MAaHWeTbl, HOMHMLBI, MapKepbl, CTUKEPbI, BNOKHOTSI,
PYYKM, KapaHAaLWW, TOYUAKK, NACTUKK, KHOMKK, CKpen-
KW, cTennepbl M ckobBbl AAA HUX, AblpOKOMbI, ManKu
pasfMuHbIX BMAOB, BKNKoYas daiknoBbie, KNew, Knenkas
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neHTa obbluHan, ABYXCTOPOHHARA, ManapHas), pacxon-
Hble MaTepuansl (NTbeBas Boaa, baTapeiku, MolowWwme
W rMrueHuYecKne CpeacTBa, KapTpUoXKA W TOHepbl Ans
HWX, TOMNNUBO).

QOueHute W 3admkcMpoBaTs noTpebHOCTs npo-
uecca nNpuBNeYeHWs BONOHTEPOB B MaTepWanbHO-
TexHuueckoM obecneueHun, HeobxoaMMoM AnA Npo-
BeAEHWA Mpe3eHTauWi, NpefcTaBUTEeNbCKUX WU KYflb-
TYPHO-MacCOBbIX MEPOMPUATUIA, PEKNaMHbIX aKLWiA,
perucTpauMu KaHOMOAaTOB B BOMOHTEPbl, BKAKOYAA:
aKTOBbIE WMWK KOHLEPTHbIE 3aNbl, OTKPbITbIE M 3aKpPbi-
Thle NNOWAaAKMW, TDAHCNOPT NACCaXUPCKUM 1 FPY30BOM,
MYNETUMEAUNHYIO U AEMOHCTPALMOHHYID TexHUKY,
HOYTBYKW, KnuKepbl (Npe3eHTepbl), 3KpaHbl, TENeBK-
30pbl U MMAKOKPUCTaNAMUeckne (nnasmMeHHble, cBe-
TOAMOAHbIE) NAaHEeNM, 3BYKOBOCMPOU3BOAALLEE U CBE-
ToTexHMUYeckoe obopynoeaHue, GeH3oreHepaTopbl,
YANUHUTENW, MUKPOGOHbI, MOHUTOPbI, CLUeHWYecKkue
WwupmMbl, BaHHepsbl, ¢pnarK, MobunbHbie cTeHabl, bykne-
Tbl, NUCTOBKMW, bnaepbl, pEKNaMHbIE NOBEPXHOCTH, CYy-
BEHMPHYIO NPOAYKLMIO, IKMNUPOBKY ANA NepCcoHana,
caltel v ppyryto | T-uHdpacTpykTypy, doTtoannapatsi,
BUAECKaMepbl.

OueHuTb 1 3adrkcrposaTe NOTpeBHOCTL Npolecca
oT6opa BOMOHTEPOB B MaTepuanbHO-TEXHWUUYECKOM
obecneuyeHnun, HeobxoguMom ana peanunsaumm otbo-
pPOuYHbIX NpoLUeayp, BKNKUYasA: NOMELWEHUA ANA NpoBe-
OEeHUsA OYHbIX 3TanoB oTBOpa, KOHANLIMOHEDbI, CAMThI,
OHMaMH-TeCTbl, pacnevyaTk TeCTOB W KAOUEn K HUM,
PeKBU3WUT ANA rpynnoBbiX akTUBHOCTeW, popMbl Ana
duKcauMm xoda WHTepBbio (KapTbl WHTEpBbIOEpa),
NAaHWETbI, PYUYKW, CTOMbI, CTYNbS, MOBUABHBIE CTEHAbI
AN 30HWPOBaHUA, KyNepbl, NMMTbeBYIO BOAY, OAHOPa-
30Bble CTaKaHYMKMK.

OueHuTb M 3aduKcupoBaTh NoTpebBHOCTL NpoLlecca
NOArCTOBKW BOMOHTEPOB B MaTepWanbHO-TEXHUYE-
ckomM obecneyeHuu, HeobxoaMMoOM ONA NpoBeAeHUA

obyueHus, BKIKOYaA: NOMELWEeHUA AN MNpoBeaeHWUs
TPEHWMHIOB, TPAHCMOPT MNacCaXXMPCKWI W FPy30BOM,
KOHOWLMOHEPbI, CTOMbl, CTyMbA, $GAUNYapPTbI, Mar-
HUTHO-MapKepHbie [AO0CKW, MYNbTUMEOWWHYIO U ae-
MOHCTPaUMOHHYK TEeXHUKY, KNWUKepbl (Npe3eHTepsl),
3KpaHbl, TENeBWU3OPbl W XKWUAKOKPUCTaNAUueckue
(NnazMeHHble, CBETOAUOAHBIE) NaHenu, 38yKOBOCNpPo-
uzsogsee obopynoBaHwe, yanuHUTEnu, MUkpodo-
Hbl, BaTapenki unu akkymynatopsel, USB-nakonutenn
U XecTkue aucku, doToannapaTel, BUAgOKaMepbl, baH-
Hepbl, ¢nard, MobunbHble CTEHAbl, SKUNUPOBKY ANA
nepcoHana, pabouve TeTpaau AnA BONOHTEPOB, METO-
OWUKW ANA TPeHepoB, PEKBU3UT U nonurpadurueckyio
NPOAYKLMIO ANA TPEHWHIOBbIX YMAPaXHEeHWN, KaHUTO-
Bapbl (6noKHOTbI ANa GNUNYapTOB, MapKepbl, PyuKM,
KNENAKYH NeHTY 0BbIMHYIO, ManfapHY U ABYXCTOPOH-
HIOHD, HOMHWLLbI).

OueHuTb KM 3adUKCUpOBaTh NOTPEeBHOCTL BONOHTEP-
CKOI NporpaMmMel B CYBEHUPHOM NpoayKLmK, Heobxo-
AWMOl Ans peanv3auvii MOTUBALMOHHOM NPOrpaMMsl,
BKNKOYan: BnaHkuW rpaMoT, AMNnomMoB, bnarogapcTeeH-
HbIX MUCEM, 3HaYKM1 3aKaTHbIE, TNTbIE M LITAMMOBAHHbIE
C XONOAHbIMW W TFOPAYMMMUW 3MansMu, CUIMKOHOBbIE
BpacneTbl, MarHUTbl, Haknelkn Ha TenedoHsl, BpeH-
OWpOBaHHble KaHUToBapbl (61OKHOTbI, TETPaAK, pPy4YKkH,
KapaHgaww, 6aoku ana 3anuceir U gp.), bpeHagupo-
BaHHble 0BNOXKW Ha MacnopT WU CTyaAeH4Yecknin Buner,
USB-HakonuTenw, uexnbl Ha TenedoHbl U NAaHWeETHI,
CYMKM Ana HOYTOYKOB, Yackl, Naedpl, KPYXKK, TepMO-
Cbl, CMOPTWEHbIE BYTbINKW ANA BOABI, MaKeTbl, GUrypKu
MacKOTOB MEepOonpuATUIA.

3advkcupoBaTe NepedeHb NPeAMeTOB 3KUMUPOBKK
U KONMMUYECTBO KOMMAEKTOB, WM3roTaBNMBaEeMbIX ANA
BOMOHTEPOB, BKNOYaa: ¢yTbonkm, pyTbonkKM nono,
byT6onkM © ANWHHBIMK pykaBamu, BnyskK, pybauw-
KW, TONCTOBKK, CBUTIWOTh, 6GoMBepbl, NMAMXKAKK, Ma-
HULLKM, 3KMNeTbl, be3pyKaBKK YTENNEHHbIE, BETPOBKM,

ﬂOKleMMCTpMPOBaH Ne AB/2674-06 ot 01.06.2020 MeTenes A.l1. (Pocmonoaexe)
Crtpanuua 78 ns 147. CtpaHuua cosgana: 01.06.2020 15:18




15

KYPTKK, OOXAEBUKKW, WopTbl, Opuan, bprokn, bpro-
Ku-TpaHchopMepsl, WBKW, Kenkw, NWNoTkw, belic-
6onku, wanku, baHaaHbl, WeKWHbIE MNaTKW, rancry-
KW, Wwapdbl, NepYaTKX, BapeXKK, HOCKW, KPOCCOBKM,
KeAbl, TYGNW, proK3aKku, CYMKKW, 30HTbl, CONHLE3aWMT-
Hble OYKW, YAChl 1 ApP.

OueHuth M 3adukcupoBaTb NoTpeBHOCTb BOMOH-
Tepckmx UeHTpoB/wTabos Ha obbekTax B OCHawe-
HWUM, HeobXOAMMOM ANA KaYeCTBEHHOW OpraHu3auuu
AEATENbHOCTW BOMOHTEPOB W MPOBEAEHMA MOTWUBA-
LMOHHbIX W [OCYrOBbIX MEpPOMnpUATUIA, BKNKOUYasA: MNo-
MelWeHna HeobxoaMMon BMECTUMOCT MAK OBbeKTbl
BpeMeHHOoW WHdpacTpykTypsl, Mebenb (cTonbl, CTy-
Nbf, CTennaxu, wikadbl ANA AOKYMEHTOB, XYpHalb-
Hble CTOMbl, AMBaHbI, KPECcna, Belankyu Ana BepxHen
ofeXabl, 3anMpaeMble AWMKKM AN XpaHEeHWs Beliew),
BbITOBYIO TEXHMKY (KOHAWLMOHEpPDBI, KYAepbl, XONo-
OWNBbHUKIA AN HAaNUTKOB, YalHMKK), HOyTBYKKU, MDY
uepHo-6enble u LeeTHble dopmaTos A4, A3, dnunuap-
Thbl, MarHUTHO-MapKepHble AOCKW, MYNbTUMEANHHYIO
M OEMOHCTPaLMOHHYIO TEXHUKY, KNUKepbl (NpeseHTe-
pbl), 3KpaHbl, TENEBWU30Pkl W XKNAKOKPUCTaNIMYeckne
(nnasMeHHble, CBETOAMOAHBIE) MaHeNW, 3BYKOBOCMpPO-
u3Bogswee obGopydocBaHWe, YANUHUTENM, MUKpodo-
Hbl, BaTapeikn mnu akkymynsatopsl, USB-Hakonurenn
W KecTKMe aucku, boToannapatsl, BuaeokaMepsbl, 6aH-
Hepbl, dnarv, MOBUNbHbIE CTEHbI, UFPbl U aTTPaKLMO-
Hbl, KaHLTOBaphbl (ByMary ana npuHTepa Genyio v LBeT-
Hyl0, doTobymMary, Bymary caMoKNeawyca, nAeHKy
[Na NaMUHWUPOBAHWA, MNAHLWEeTbl, HOXH LB, MApKepbl,
CTUKepbl, BAOKHOTLI, PYYKW, KapaHAalKW, TOUWAKK, na-
CTHIKM, KHOMKW, CKPenikKi, CTENAEepbl M CKobbl ANA HUX,
AbIPOKObI, MaMNKKW pPasfMuyHbIX BMAOB, BKAouaa dbai-
noeble, KNeW, KNenky NeHTy obbluHYI0, OBYXCTOPOH-
HIOKO, MaNfpHYHO), pacxofHble MaTepuans! (MUTbEBYIO
Boay, BaTapeiku, MOKOWKME WU TUrMEHUYEecKMe cpea-
CTBa, KApTPUAKW U TOHEPBI ANA HUX).

8.

Ouenuts 1 3adpuKcHpoBaTh NOTpebHOCTL TOUEK MW-
TaHWA BONIOHTEPOB B OCHAalLEHWW, HEobXoaAMMOM ANs
KaYecTBEHHOM OpraHM3auuM aHHOTO CEePBUWCA, BK/KO-
Yyaa: MoMeleHnn, KyxoHHoe obopynoBaHwe, KOHAW-
LMOHEPBI, KYNEPbI, XONOAWNbHWKW, CTO/bI, CTY/bA, W-
HWUW pa3faun, NoAHOCH!, MycopHble Baku ANns OTXOAoE,
TEeXHUKY O]9 CAMOCTOATENbHOrO pa3orpeBa nuLM,
BOAOHarpeBaTencHble Npubopel (B cnydyae Heobxoou-
MOCTHK), PYKOMOMHMKIK € XONOAHOW W ropa4yeil BO4OMN,
MbIfIO KYCKOBOE B MbIIbHULEAX WKW XWOKOE B AUCMNEH-
cepax, byMakHble MONOTEHLLA WAW CYWWAKK ANA pPyK,
rapaepob/eelwanki ans BepxHei ogexapbl.

Ouenuts 1 2aduKcupoBaTb NOTpebHOCTL BONOHTE-
poB B obecneyeHUn MHBEHTapeM, YCNOBUAMU KU OpYy-
avaMKM Tpyaa, HeobxoaumbiMu ana 3sddekTrBHOro
BbiNonHeHWa GyHKUMOHaNbHbiIX 06a3aHHOCTEN, BK/IO-
yas: oducHble N NoacobHble NoMelLeHWs, TpaHCNopT-
Hble cpefcTea (asToByCbl, MUHWBIHbI, aBTOMOBKAMK,
Benocunenbl, rMpocKyTepei), paboyne cTauMoHapHbie
KOMMbIOTEPDLl M Nepudepuio, HOYTEYKU, NNaHWeTHbIe
KOMMbIOTEpbl, CMapThoHbl, TenedoHsl, MDY, npuHTe-
pbl, N1OTTEpbl YepHo-6enbie K LBeTHble popMaToB A4,
A3, yanuHuTenu, cetessle dpunstpsl, USB-HakonuTe-
N W KECTKUE OWUCKKW, POYTEPDI, MOBMIbHBIE MOAEMBI,
HpOWOPOBLLMKK, NaMUHATOPbI, pe3aku, MHbopMauu-
OHHble CTOWKW W KWMOCKW, HabniopatenbHbie/MHboOp-
MaLMWOHHbIE BbIWKKM (CyOencKue cTynbs), MeragoHsb
W pynopbl, pauMu, PEKBU3WMT AAA OONONHWUTENbHbIX
pa3BneKaTenbHbIX 30H, POCTOBbIE KYKIbl, Pa3roBop-
HUKW, KapTbl MECTHOCTH, CMPaBOYHWKHK, OPUCHYHO
Mebene (cTonbl, CTYNbA, TYMBOYKUK, TYMBbI, CTennaxmm,
KKHUKHBIe WiKadbl, NOAKHK, Wikadbl ANA BEPXHEW oaeX-
Obl), ObITOBYIO TEXHWMKY (XONOAWMABHWK, MUKPOBONHOB-
Ky, 4aliHWK, Kynep, KodeBapKky, oTrapuBaTenb, KOH-
auumoHep, oborpesaTtens), KaHUuToBapbl (bymary ans
npuHTepa Genyto, ByMary caMoKNeaWyocs, MAeHKY
ONA NaMUHUPOBaHWA, NNaHLWeTbl, HOXHMWLbI, MAapKepbl,
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cTUKepbl, BNOKHOTBI, Py4YKKW, KapaHaalm, TOUUAKK, na-
CTUKM, KHOMKW, CKPErKM, CTennepsl U ckobbl ANa HUX,
OBIPOKONbI, ManKu pasnuuHbIX BWOOB, BKAOYas dair-
noBble, KNeW, KNeNKyl NeHTY 0bbluHYI0, ABYXCTOPOH-
HIOID, ManspHYI0), PaCXoAHble MaTepuansl (MUTbEBYIO
BOAY, KAPTPUAXKM WU TOHEPBI ANA HWUX, TOMAMEOD).
OueHuTtb 1 3aduKcrposaTh NOTpebHOCTL NepcoHana,
OCYWEeCTBNAWEro ynpasieHue BONOHTEPaMM, B He-
06xoaMMOM  MaTepuanbHO-TexHuYeckom obecne-
YeHUM, BKNYaa: odUCHbIE MOMEeLeHWs, TpaHcnopT
Nacca)XMpCKMin 1 rpy3osoit, paboune cTauMoHapHbie
KOMMbIOTEPBI U Nepudeputo, HOYTOYKHK, NAaHWeTHbIe
KOMMbloTepsbl, oducHylo Mebenb (CTonbl, CTYNbA, TYyM-
6ouku, TyM6bl, CTENNaxK, KHWKHbIe WKadbl, NONKK,
wkadel Ana BepxHeW ofexabl), cMapThoHbI, Tenedo-
Hbl, pauunK, MeradpoHbl, poyTepbl, MOBUAbHbIE MOLEMDI,
MDY, npuHTepbl, NN1OTTEepbl YepHO-6enble U LBEeTHbIe
dopmaToe A4, A3, USB-HakonuTenu u xxecTkMe AUCKM,
BbITOBYIO TEXHUKY (XONOAWMNBHWMK, MWUKPOBOMHOBKY,
YalHWK, Kynep, kodeBapKy, oTnapueaTenb, KOHAWULN-
oHep, oborpesaTtens), ceTesble GUNLTPbI, KAHLTOBapbI
(Bymary ans npuHTepa 6enyio, NNaHWETbI, HOXHWLLbI,
MapKepbl, pyYKuM, CTennepsl 1 ckobbl An8 HWUX, ObIpO-
KOSbI, Nanky pasnuMuHbiX BMAOB, BKIOYas dannosble,
KNeNKyo NeHTy O0BbIuHYI0, ABYXCTOPOHHIOK, Mansp-
Hyl0), pacxofHbie MaTepuanbl (NUTbeBylo Boay, ba-
Tapenku, MOILWE W FUrMeHNYeckne CpeacTsa, Kap-
TPUANKM U TOHEPLI ANS HUX, TONIWEO).

YCTaHOBWUTL MOBTOPAIOWMECA MaTepUanbHO-TEXHM-
Yyeckue CpeacTBa, onpeaenvTb UX KONWYecTBo: B OT-
HOWEHWW TPaHCMOPTHBIX CpeacTs, obopyaoBaHUs,
TEeXHWKW, WHBEeHTaps, Mebenu - Ha YpOBHE MaKCu-
ManbHOro KOMWYEeCTBa OAHOBPEMEHHO WCMonb3ye-
MbIX €4MHWUL, € YYeTOM BO3MOXHOCTM HOPManbHOW
AOTUCTUKM UX Nepenayu, B OTHOWEHWM KaHLenapCcKux
TOBapoOB W PacXofHbiX MaTepUanoB — Ha YPOBHE CyM-
MapHoi noTpebHocTw.

12. Pawxwnposate cnucok HeoBXoOMMOro Matepuans-

HO-TexHW4eckoro obecneyeHua Ha uMmewlleecs, bes-
BO3MEe34HO NPWBMEKaEMOe B MapTHEPCKUX OpraHusa-
uMAx, apeHayeMoe 1 npnobpeTtaeMoe.

13. 3annaHuposate HeobxoAuMble NepeMelleHns uMe-

toweroca obopynoBaHWsA, 3anpocWTb Y MapTHEPOB
6e3803Me30HO MPUBAEKAEMble MaTepUanbHO-TEXHU-
Yeckme UEeHHOCTW, 3aKNH4UTb KOHTPaKTbl Ha apeHay
W NOCTaBKY AOMNONHUTENBHOTO 0bOpYAOBaHMWA.

5.3. OcHOBHble pUCKK BONOHTEPCKUX NporpamMm B chepe

cobbiTuiHOro pobpoeonbuectea U cnocobbl ynpasneHns

WMWK

Peanuzauua BonoHTepckux nporpaMm B cdepe cobbi-
TUIHOro AOBbpoOBONbYECTBa COMPAXEHa C PALOM PUCKOB.
OpgHako ynpaeneHWe yKasaHHbIMW pUCKaMW MoO3BoOnAeT
n3bexwaTte U MUHMMM3WPOBATb MX HeraTUBHbie nocne-

CTBMA.

Puck Cnocobbi ynpagneHns puckomM
Henobop BonowTte- | * NpoBeaeHWe KayecTBEHHOW M CBOEBPEMEeHHOM
poB MHGOPMaLMOHHO-NPOCBETUTENBCKON U KOMMY-

HUKALWOHHOM KaMNaHW1MK;

YCTaHOBNEHWE M AHOHCUPOBAHWE NPUBAEKaTENb-
HbIX YCNOBWMA Tpy4a BONOHTEpOB, pasHoobpas-
HbIX ¥ KAYECTBEHHbIX CEPBUCOB;

peanusaums CUCTEMHOW MOTWBALUMOHHON Npo-
rpamMmbi;

nepecMoTp TpeboBaHWA K BONOHTEpPaM, B TOM
yncne pacluMpeHne BO3pacTHOro LeH3a;
NpUBNEYEHMEe K YYacTMO B BONOHTEPCKOM
nporpaMMe COTPYAHUKOB W akTUBWCTOB rocy-
BOOMEeTHBIX
yupexaeHunin coumansHon cdepsbl, 4ETCKMX 1 MO-
nopexHbix oBLWecTBEHHbIX 0O begUMHEHMMN.

AapPCTBEHHDbIX, MYyHWUUWMNaAbHbIX
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Puck

Cnocobbl ynpasnenus puckom

Huzkunin YPOBEHb
npodeccrMoHansHomn
M A3bIKOBOW NOAro-

TOBKW BONOHTEPOB

-

peanu3aumsa choKYCMPOBaHHOW KOMMYHWUKALWMOH-
HOM KaMMaHW1 B OPraHM3aumax — MOTEeHLWaNbHbIX
MCTOYHMKEX KauyeCTBeHHbIX KaHAWAATOB B BO/OH-
Tepbl;

MCMONb30BaHWE CMeuWansHol cucTemsl oTHo-
pa, HanpaBNeHHOM Ha NpWB/EYEeHWEe BONOHTEPOB
C ONpEeaeneHHbIM YPOBHEM KOMMETEHLIMA;
peanunsaumus yrnybneHHbiX NporpamMM NOAroTOBKM;
BbIMYCK Creuuany3MpoBaHHbIX pPa3roBOPHMKOB,
MOBMMBHBIX MPUNOXNEHWUI [ONA  MEXbA3bIKOBOW
KOMMYHMKaLMW;

MpuBNeYeHMe WHOINOPOLHUX M WHOCTPaHHbIX BO-
NOHTEPOB C HEOBXOAMMbIM YPOBHEM MOATOTOBKY;
dbopMMpoBaHMe Ha 0BbEKTaxX KOMaH/ BONOHTEDOB,
MCXOAA M3 HEOBXOAMMOCTH NPUCYTCTBUA B KKAON
M3 HUX 00BPOBONbUEE C HEOBXOAWMBIM YPOBHEM
3HaHWA A3bIKA.

Puck

Cnocobbl ynpasneHns pucKom

Huzkwmia YPOBEHB
YNpaBneHWs  BONOH-
Tepamu

* NPOBEAEHWE CNELManbHbIX OBYYarOWMX TPeHWH-
roB AN TMMAWAepoB, dyHKUMOHaNbHBIX/GyHKLMO-
Ha/nbHO-0ObEKTOBbIX, OBBEKTOBBIX MEHEMKEPOB BO-
NOHTEPOR;
NPOCBETUTENBCKAEA W pasbAcHMTENbHas paboTa,
MOAroTOBKa M TPAHCAALUMA UHPOPMALIMOHHDBIX MaTe-
pVanos No TeMaM BONOHTEPCKOM NpOrpaMMbl W pa-
60TbI C BONOHTEPaMK;
MOHWTOPWHI W KOHTPOMb peanusauvu npouec-
COB YNPaBNeHWsa BONOHTEPaMM.

WMcnonbsoBaHne Bo-
JIOHTEPOB ANA BbINON-
HEeHWA  HekBanubu-
UMpOBaHHOro Tpyaa
M  HEeCBOWCTBEHHbIX
3apad

.

dHanM3 NoCTYNaroWKx BONOHTEPCKKMX BakKaHcui
1 3aNpoOCOB Ha COOTBETCTEME MMUINKY K 6ezonac-
HOCTW BONOHTEpPa,

NPOCBETHUTENBCKAA M Pa3bBACHWUTENRBHAA pa60Ta.

Husknin YPOBEHb
MOTMBaLMKX  BONOH-
Tepoe oTAENbHBIX

OYyHKUMIM W obbek-
TOB M3-3a WX ypaneH-
HOCTW OT OCHOBHbIX
cobbiTUiA  Meponpwsa-
™A

.

&

™

CMCTEMHas peanu3auMs MporpaMmbl BOBNEYEHWS
W MpU3HaHWA 3aCyr BONOHTEPOE;

3akpenneHwe 3a obbekTamu/pyHKuMaMK KBanudm-
LUMPOBaHHbBIX MEHEKEPOB BONOHTEpPOB;
MpefocTaB/eHne  BbICOKOKAUYECTBEHHbIX  CepBW-
COB MUTAHWSA W KWUMMPOBKU;

pa3paboTka W peannsaumna OOMONHWUTENbHOW MOTH-
BaLMOHHOW MPOrpaMMbl, BKKOUAKOLWEN MNpeaocTas-
neHwe BonoHTepaM BUNETOR Ha MEPONPUATHE;
OpraHu3auus MpPOW3BOACTBEHHON WKW  yuebHou
NPaKTUKM CTYAEHTOB NPOGUNbHBIX CNELManBHOCTEMN.

Heebixop,
POB Ha CMEHb!

BONOHTE-

.

CUCTEMHAs peanu3auWs NporpaMmbl BOBMEYEHUA
W NPpW3HaHWe 3aCAYr BONOHTEPOB;

* BbICTPaMBaHue KoMPOpPTHbIX rpagMKoe paboTel BO-
NOHTEPOE;

npefocTaBneHue NpUBeKaTenbHbIX YCNOBUIA TpY-
A2 BONMOHTEPOB, Pa3HOOBPazHbIX M KaYeCTBEHHbIX
CEepBUCOE;

YCTaHOBMEHWE 3MOLUMOHANbHOIO KOHTaKTa Memay
MeHemKepaMu 1 BOSIOHTePaMM.

Yreuka noaroToenedH-
HblX BONOHTEpPOBE OC-
HOBHOINo COCTaBa Ha
no3nMunin
BpeMeHHOro nepco-
Hana

nnaTHble

COBepLUeHCTBOBaHWE MOTUBALMOHHOKW NporpaMMbi;
YBENWYEeHWEe CEPBMCOB [/ BO/MOHTEPOB WM obec-
neyeHne 1x BbICOKOTO KayecTsa,;

YCTaHOBNEHWUE BNaronpuATHBIX M KOMGbOPTHBIX YC-
NoBWiA paboTbl ANA BONOHTEPOE;

OOCTWOKEHWE IXEHTNBMEHCKWX COMNalleHMin C KoM~
MaHWAMU-NAPTHEPaMK,  KOMIMAHWAMKU-TOCTABLLMIKA-
MW MepOrnpUATHA, OPraHW3aUMAaMIA TPaHCMOPTHOM,
rOCTUHUMHOMN OTpacnn, cepb! yCnyr.

1
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Mpunoxenue 1
k CraHgapTy cobbITUMHOrO BONIOHTEPCTBA

3TUYECKMH KOOAEKC
COBbITUMHOIO BOJIOHTEPA
POCCUNACKOW ®EAEPALLUU

NI

&

OcozHaBasd, YTO BOMIOHTEPDLI ABNAKOTCA OAHOM U3 BadX-
HEMLUIMX COCTaBNAOWMX YCrewHoro npoeeaeHns obue-
CTBEHHO 3Ha4YMMbIX COBLITUIN, MOHWMan CEPbE3HYID pOrfb
KaueCTBEHHOW U OTBETCTBEHHOWN BONOHTEPCKOW AeATenNb-
HOCTW B YCMELWHOM AOCTMKEHUW CTPATErMYecKnx Lenei
MeponpUATHMA, NPUHMMAaA BO BHWMAaHWE, YTO BHELIHWNA
BWA, NoBeAeHWe, MOpanbHbIA KM 3TUYECKUIA oBbnuK Kax-
Aoro cobbITUMHOrO BONOHTEpPa ABMAKOTCA YacThio obuiero
WMUO)Ka BCEX BONIOHTEPOB Hall€r CTPaHbl W BAWMAKOT Ha
penyTauMic BOMOHTEPCKOro ABWKEHMWA, OTAEMNbHbIX poc-
CUACKUX TeppUTOpPUMIA W rocyaapcTBa B LeNoM, CTPEMACH
K NPOABMXEHUIO ANOBPOBONbUECKUX LIEHHOCTEW WU Cco-
LUWanbHO-3KOHOMUYeCKOMY npougeTaHuio Pocculickol
®epepaun, Mbl, coBbITUHBIE BOAOHTEPbI, NPUHMMaEM
HaCTOALWMIA DTUUYECKUIA KOOEKC.

1. OBLWUME NONOXEHWMA

1.1. Hactoawmit kopekc onpefnenseT OCHOBHble 3TW-
YecKue HOpMbl W MpaBuMna NoBeAeHMA COBbLITUHHBIX BO-
NoHTepoe Mexay cobolt, N0 CTHOLWEHUIC K OpraHM3aTopy
MEpPOMNPUATHMA, OPraHM3aTopy BONOHTEPCKOW AeATeNbHO-
CTW, APYTMM KIIMEHTCKWMM FPYMMNaM 1 yYacTHMKaM cobbiTui
B paznuuHbIX pabounx cUTYaLMsaX 1 Ha OTAbIXe.

1.2. 3Tnueckuii KoaeKc COBbITUAHOrO BOMOHTEPA
Poccuiickoir Pepepaunn HanpagneH Ha ycTaHOBAeHWe
y BCex cy6bekToB cobbITUMHOrO BONOHTEPCTBA OCO3HaH-
HOro B3aKMMOMNOHWMaHWA B OnpeaeneHWW rpaHvL, Hpas-
cTBeHHoro 1 BesonacHoro NoseaeHWs BoONOHTepa, a Tak-
e Ka4yecTBEeHHOro BbiNoNHEHMA MM CBOMX 06A3aHHOCTEN.

1.3. Kaxapiit cobbiTMiAHbIR BONOHTEp, cobnioaalowmia
AaHHBIA KOAeKC, BHOCWUT BKNaf, B YKpenneHue MnoaoKu-
TenbHoro obpasa BonoHTepa B obwecTee, a cNegoBaTeb-
HO, B pa3elTHMe AO0OPOBONLYECKOrO ABUKEHWUA Ha Teppu-
Topuu Poccuiickoin Pepepaumn.
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2. OCHOBHBIE 3TUYECKME NPUHLWNbI AE-
ATENIbHOCTU COEbITUAHOIO BO/NIOHTEPA

CobBbITUiHBIN BONOHTEP PYKOBOACTBYETCA B CBOEM
0eATenbHOCTW cneayloWwWMKU OCHOBHBIMU HPaBCTBEHHbI-
MU NPUHLIMNAMM:

+ 6e3BO3Me3[HOCTB: TPy COBLITUINHOINO BONOHTEPA He
onnaJYMBaeTcs U He npegnonaraet Apyrod MaTepuanb-
HOM BbIrOA4bI;

*  3TMYHOCTB: LIENW U [OEWCTBUA BONOHTEPa WMEKoT
HPABCTBEHHYIO U NYMaHUCTUYECKYK HanpaBneHHOCTb
M He noApa3yMeBaloT ylemneHMa ubMx-nubo npas,
UYBCTB U MHTEpPEeCcoB;

*  MAGHTHMYHOCTb: BOMOHTEP OCO3HaeT, YTO ONWUEeTBO-
pseT Ana oKpyXalolWWx Bce BONOHTepckoe cooblue-
CTBO B LEIOM, M KOHTPOAMpYeT cBOW obpas u noee-
AeHKe, UCXOOA M3 3TOro NOHKUMaHMA.

*  KPOCC-KYAbTYPHOCTb: BOMOHTEpPbl YBaXAT A0-
CTOMHCTEO, OCOBEHHOCTM KM KYNbTYpY NiO4EeR BHe
33aBMCMMOCTKW OT UX Pachl, HALWOHANLHOCTHU, BEPOU-
cnoBefaHWa, NMona, BO3pacTa, COCTOAHUA 340POBbA,
6narococToAHUsA, NPUHAANEXHOCTU K 3THUYECKUM,
NpodeccruoHanbHbBiM M COLMaNnbHbIM FPYMNnaM, nuu-
HbIX BKYCOB, MHEHWIA U NpeanoYTEeHWA;

*  3aKOHHOCTb: AEATEe/bHOCTb BO/IOHTEPOB peanuayeT-
cA B NPaBOBOM MOMEe W He MOXET HapyLIaTb 3aKOHOAA~
TenbcTBo Poccuiickoit Penepauyiu;

*  CONMMBAPHOCTb! BOMOHTEPbl Pa3fensoT Lenn U UeH-
HOCTW KOMaHapl, B KOTOpoi paboTaloT, 0TAAT NpMo-
pUTET KOMaHAHbIM MHTEPECcaM 1 COrNacoBbIBaOT CBOMU
OenCTBMA C KOMAaHAON,

*  JIMYHAA OTBETCTBEHHOCTb 3a Pe3YNbTaT: BONOHTEPDI,
NpMHsBWWE Ha cebs B paMKax MeponpUATHa Te KMau
MHble 06fA3aTeNbCTBa, BbINONHAKOT WX KauyeCTBEHHO,
[o6pOCOBECTHO U HE MPepbiBalOT UX MCNONHEHWE A0
OrOBOPEHHOrO CPOKa;

*  AMCUMMNWHA: BONOHTEP PYKOBOACTBYETCA B CBOEu
DEeATENbHOCTW YCTAHOBRAEHHbBIMKM HOPMaMU M NpaBu-
namMu, Nony4YeHHbIMU YKazaHUAMW M He HapYLIaeT ux;

*  MOMOLLb U B3aMMOBBIPYYKa: BONNOHTEPb! HE OTKa2blBa-
HOT B NOMOLWM APYT APYrY, OCTaNbHbIM YNeHaM KoMaH-
Abl WU MPOMMM NMIOAAM, UCMbIThIBAOWMKMM NOTpebHOCTD
B HEW.

3. HOPMbI U NPABUNA NOBEAEHWA COBbI-
TUAHOTO BONTOHTEPA

3.1. Obwure HOopMbl U NpaBKMna nosegeHna cobbiTHi-
HOro BOHOHTEPEI.

CobbITUiMHBINM BONoHTep cobniofaeT B CBOel aeaTenb-
HOCTM NepevyncneHHbsle oblme HOpMbl M NPaBMna Noeeae-
HWA:
= 3HaeT, yBaXkaeT W cnegyeT 3TMYEeCKMM NPUHLMNaM Co-

BBITUAHOrO BONOHTEPCTBA;

*  peicTeyeT Ha Bnaro MHTEpecoB MeponpUATHMA W ero
KOMaHbl, NPOABUraeT LIEHHOCTH MEPONPUATUS, CTpe-
MUTCA K MNOBblIWeHW cBoel 3ddekTUBHOCTH K KUC-
nonHeHuo o6a3aHHOCTEN Ha BbICWIEM YPOBHE, MPOAB-
NAET pazyMHYIO MHWUUWATUBY;

*  onupaeTca Ha MHGOPMaLMIO K OMbIT, TpUoBpeTeHHbIe
B XOA€e NOAroTOBKMW K MEPOMPUATUIO;

» 3aboTtutcs 06 UMULXKE BONOHTEPOB W NpecTxe Aob-
pPOBONBMECKOrO ABWMMKEHWS, HE COBEpLUAeT HWKaKWX
OeNCTBUMA, HECOBMECTUMBIX C MONOXWTeNbHbIM 0bpa-
30M BONOHTEpA;

»  pobpoxenaTenbHo, BEXAIWMBO W KOPPEKTHO B3auMo-
OeNcTByeT ¢ opraHvsatopamMu cobbiTMa, opraHusa-
TOpaMW BONOHTEPCKOW AEATEeNbHOCTH, APYIMMKU KAK-
SHTCKMMKM PYNnaMm K yY4acTHUKaMKU MeponpuaTtMa,
OKasbiBaeT MM NOMOLLb M MOAAEPMHKY NPpK HanNYMK OT
HMX TaKoro 3anpoca;

+  cobnoaaeT U 3allMIIaeT MapKeTUHIOBLIE NpaBa napT-
HEpPOB W CMOHCOPOB MEPONPUATHA;
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6epexHO OTHOCUTECA K MPWPOAe, UMYLLECTBY K MaTe-
PWanbHbIM LLEHHOCTAM, MPeAoCTaBNAEMbIM BONOHTEPY
B paMKax CepBUCOB 1 paboumx cMeH;

cobnoaaeT npaBuna TeXHUKKM Be30NacHOCTHU, OXPaHbl
Tpyaa v 6e3onacHoro NoBeneHus;

He MocellaeT 3arpeTHble 30Hbl, MHble 30Hbl OBbeK-
ToB U MecT paboTbl, KpoMe 0603HaUYEHHbBIX Ha aKKpe-
puTaumMM nnMbo OroBOPEHHbIX OPraHWM3aTopoM BO-
NOHTEPCKON AEATENBHOCTM W/MNWU NpeacTaBUTENAMU
OprkoMMTETa;

He pa3rnawaeT KoHdpuaeHUManbHyw uHdopMaLKio,
NONYYEeHHYIO UM B XO[Ee OCYLIeCTBAEHWA BONOHTEp-
CKOW AeATenbHOCTW, KakoMy-nubo OpyroMy iopuau-
YecKoMY UK GHU3NYECKOMY NILY U HE UCMONb3YET 3TY
uHdopmMaumio ana ceoei cobcTBEHHOM BbIrodpl, a TaK-
ce He obcyr)aaeT ykasaHHylo WHopMauvio B obuie-
CTBEHHbIX MECTax;

He AonyckaeT AMCKPUMMUHALMK U NpecnefoBaHMs no
OTHOLUEHWIO K NIMYHOCTHK, TPYNMe AWl UK CTPaHe no
KakMM-NMBO Npu3HaKaM: LUBETY KOXW, pacoBOMY, 3T-
HWUYECKOMY, HaLUMOHANbHOMY MPOUCXOXKAEHUIO, NOAY,
BO3PAacTy, COCTOAHWIO 3A0POBbA, A3bIKY, PEIUTMO3HbIM,
NONUTUYECKUM MAK UHBIM YEexaeHWaM, 4OCTaTKy, No-
noxeHuto B oblecTse, COLManbHOMY CTaTyCy, CEeKCy-
anbHOW OpUEHTaUMK UK No NHoN MHOM NPUYKHE;
He3aMean1TenbHO YBeAOMNAeT OpraHu3aTopa BONOH-
TEepCKOW AeATENbHOCTM O HACTYNNeHUU HEBO3MOXHO-
CTU BbIXOAA Ha CMeHY / NPOAOMKEHNA BONOHTEPCKOM
[DEATEeNbHOCTU Ha MeponpuATMM MPW HacTyNneHWuK
o6cToATENbCTEB HENPEOAONMMOM CUNbI;

NpW OTKase OT y4acTUA B BONOHTEPCKOW nporpaMme
MEpOnpUATUS BCNEACTBME W3IMEHEHWS NAaHOB npu-
HUMaeT TaKoe peleHWe W CTaBUT O HeM B W3BeCT-
HOCTb OpraHuM3aTopa BOMOHTEPCKOW AEATENbHOCTU
He nozgHee yeM 3a 3-7 gHelt Ans MeponNpUATUS YUC-
neHHocTeio Ao 100 sonoHTepos, 3a 14-20 aHeir ana
MeponpuaTua YrucneHHocToio ago 500 BonoHTepos, 3a

1-2 Mecsaua A0 MEpPONPUATUA YUCEHHOCTBIO CBbILE
500 sonoHTepOE.

3.2. HopMbl U npaeuna noeepeHWs, perynuvpylouimMe
ucnonHeHne dyHKLIMOHaNbHbIX 0Ba3aHHOCTEN.

B oTHoweHUK ocyulecTeneHun GyHKUMOHaNbHbIX 06a-
3aHHOCTel W cobniogeHua pabouero rpaduka cobbiTui-
HbllA BONOHTEP peanuiyeT cneayowue obazaTenbcTBa:

*  poBpOCOBECTHO M KAYECTBEHHO BbINONHAET GYHKLWNO-
HanbHble o06A33aHHOCTW, onpeaeneHHble GYHKUMO-
HanbHbIM HanpaBneHWeM AeATeNbHOCTM WU 3aHuMae-
MO No3numMein;

*  3HaeT u cobnoaaeT NoAUTUKM, NpaBUNna, Npoueaypsl,
pernaMeHTbl U WMHCTPYKLMKW, perynupylolwme Bbinon-
HeHue dyHKUMOoHanbHbIX 06A3aHHOCTEN, a TakKe Tpy-
AOCBYH OMCUMNAMHY,

. CTpeMKUTCA obecneynBatbh M noggoepX1eathb BbICOKMA
ypoBeHb KOMNETEeHTHOCTU B cBoeit paboTe, HO npu
3TOM MpM3HaeT rpaHrubl CBOKX KDHI'IETEHLI,HFI W CBO-
ero onbsiTa,

. OoCyWecTBNAeT BONOHTEPCKYH AOeATenbHOCTb B Ne-
pVOA NOArOTOBKW W MPOBEAEHWA MEPOMPUATWIA B CO-
OTBETCTBMW C rpadrKkoM CMeH, onpefeneHHbiM op-
raHMzaTopoM [O06pOBONLYECKON [EATEeNbHOCTH, He
nponycKaeT cMeHbl, cobnogaeT BpemMs Hauana v OKoH-
YaHWA CMeH, CBOEBPEMEHHO MPOXOAWT NpoLenypsb
PErncTpaLMK BbIXOAa Ha CMEeHY U OKOHYaHWA CMEeHbl
(check-in u check-out);

L COrnacoBelBaeT BCEe CBOW .D.E'ﬁCTBMﬂ B paMKax opraHu-
3aunn 1M npoeefeHWA MeponpuATHUA C TMMAMOEPOM,
byHKUMOHANbHBIM/DYHKUMOHaNbHO-06bEKTOBbIM Me-
HeOXXepoOM BONOHTEPOB,

. BO BpeMA CMeHbl, Ha obbekTe H/HJ'IM HaXoOAChk B KNI~
poeike (yHudopMe), He 3aHMMaeTCca NOCTOpOHHel ae-
ATENbHOCTbLIO, HE CcBA3aHHOM ¢ yyacThem B Meponpu-
ATUKA B Ka4eCTBE BONOHTEpa, He COBepllaeT NHUYHbIX
AEN0BbIX BCTPpEY XU NeperoBopos, He AeMOHCTPpUPYeT
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W He pacrnpocTpaHsAeT peKnaMHble MaTepuansl, He op-
FaHM3yeT M He YYacTBYET B MAPKETUHIOBbIX aKLUMAX MO
NPOLBMKEHWNIO TOBAPOB M YCAYT;

+  obecneynBaeT COXPaHHOCTb U PaUMOHaNbHOE pacxo-
AOBaHWE MaTepuanbHbiX PecypcoB, NpeaocTaBneH-
HbIX MY ANS BbIMNOMHEHWS BOMNOHTEPCKOW AesTenb-
HOCTM, HE WCNONb3yeT MPeAoCTaBNeHHbIe pecypchl
B MIMYHBIX WU APYrUX OT/IMYAKOLLMXCS OT BbIMOAHEHWS
byHKUMOHaNbHbIX 06A3aHHOCTEN Lensx, He NepegaeT
MaTepuanbHble LEeHHOCTU TpeTbuM nuuam 6es paspe-
WeHWs opraHuM3aTopa MeponpuaTus / opraHusatopa
BOMOHTEPCKOW AeATENbHOCTH, He pacnopsikaeTcs 6e3
UX COrNacus yKazaHHbIMM MaTepuanbHbIMKU LLeHHOCTS -
MU KAaKMM-ANB0 MHBIM CNocoboM;

*  MpYM HaAMYMM BO3MOXHOCTUM No npocbbe TUMAK-
aepa, dyHKUMoHanbHore/byHKUMoHanbHo-o6beK-
ToBOro MeHem)kepa, obbeKTOBOro MeHemkepa BO-
NOHTEPOB BbINONHAET AOMNOMHUTENbHbIE MOpYyYeHUs
1 3aflauu, 06yCNOBNEeHHbIe MHTEpecaMi MeponpUATUS.

3.3. MNpaeuna HoWeEHNA SKNUNUPOBKM.

CoBbITWiMHBIM BONOHTEP, OCHOBLIBAsAICH HAa TOM, YTO
BONOHTEPCKas yHUGOpPMa ABNAETCH BU3YanbHbIM QTAMYK-
TenbHbiM 3HAaKOM €ro MPUHAANEXHOCTHM K KOMaHAe BOMOH-
TEpOB MEPOMNPUATUA U CUTHANOM TOrO, YTO K HEMY MOXHO
obpaTuTeca 3a NMoMoleo, cobniopaeT nepedyrcneHHblie
nNpaBuna MCNonb30BaHWA SKMMUPOBKU:

+  0bBf3aTenbHO HOCUT BblAAHHYH 3KUMUPOBKY BO BpeMs
CMEH M B MHbIX CAyYanx McnonHeHws obsasaHHoCTel
BONOHTEPA;

*  He HOCWT IKMMNWPOBKY BHE CMEH W MHbIX CAyYyaes mc-
nonHeHwWs obA3aHHOCTEr BONOHTEPA, 338 MCKIOUYEHK-
eM MNYTH K MEeCTY MX OCYLLEeCTBNEHMA U 0BpaTHO;

«  cobnogaeT KOMMNAEKTHOCTb SKMMUPOBKKM, YCTaHOBAEH-
HYIO OpraHu3aTopaMm MeponpuaATUS, He 4ONYCKaeT Ho-
WeHMe HEMOMHOTrO KOMMAeKTa SKMMUPOBKKU NMBo KoM-
NnekTa 3KUMUPOBKM, AOMNOAHEHHOTO HE BXOAALMMU

B YCTaHOB/MEHHbIN KOMMNEKT NpeaMeTamMK (3a UCKNHo-
YEeHWEM roNoBHbIX YBOPOB MM ANWMHHbLIX BOK, Hane-
B3EMbIX MO PENUIMO3HbIM CoobpaeHnam);

*  He W3MEHAeT BHELWHWWA BWUA 3KWMUPOBKW BO BPEMS
NpoBefeHWA MEPONPUATUA (HE YKOPaYMBaET, He pacTa-
rMBAET, HE NOABOPaYMBaEeT, He NPUTaNMBaET, CBOEBpE-
MEHHO CTUPaeT 1 FMaauT), NpY 3TOM MOXKET BbINONHATD
NMoArOHKY 3KMMUPOBKM Mo pocTy/pasmepy;

*  He nepepaeT 6e3 pa3pelleHWs OpraHW3aTopa BONOH-
TEPCKOW OeATenbHOCTH Bo3Me3aHo unv bezsozmesn-
HO 3KUMWPOBKY TPETbMM NIMLLAM, HE OCTaBAAET IKUMU-
poeky 6e3 npucMoTpa;

* MO OKOHYaHWM MeponpuATMA BO3BpaluaeT 3KUMNUPOB-
Ky OpraHW3aTopy BONOHTEPCKOW AEATENbHOCTH, €CK
WHOEe He 6bINo YCTAaHOBNEHO AOroBopoM o6 yyacTun
B MEPONpUATHM B Ka4eCTBE BONOHTEPA MK ACHO BbIpa-
WEHO OPraHM3aTOpPOM BONIOHTEPCKOM AEATENbHOCTH;

* B CNy4ae OTCTPaHeHMs oT UCnonHeHWa obAazaHHoCTeRn
BO3BpalLaeT BCe NPeaMETbl SKUMUPOBKM HE Mo3gHee
nocnefHero AHA MCNoNHeHWA CBOUX 0bA3aHHOCTEN,

3.4. lNpaBuna Mcnonb3o0BaHWA aKKpeguTauumM U apy-

Mx CPE,D,CTB A4oCTyna.

CobbITWiAHbBIA BONOHTEP PYKOBOACTBYETCA CREAyio-

WM MK NPAaBUAAMA UCMONb30BaHWA aKKpeaMTaLLKMMA WU MHbIX

cpencTB aAocTyna (nponyckoe, 6penokoB, 6pacneToB u

Ap.), Y4MTbIBaA, YTO AaHHble YCTPOWCTBa ABNAIOTCA BaX-

HeWWKMK 3neMeHTaMKn 6e30nNacHOCTUM NpU NpoBefeHUH

MeponpuAaTMA:

s B TeuyeHWe BCero nepuoa npebbiBaHWA Ha Meponpua-
THM B MPOLECCe ero NOAroTOBKW M MPOBEASHWNA HOCUT
AKKPeAWTALMOHHYIO KapTy Ha Wee NUUEeBON cTopo-
HOWM Hapy)y NOBEpPX BCEW OAEXabI;

*  NpegbaBnseT npegctaeuTensaM cnyxbel 6Hezonac-
HOCTW aKKpeauTauuo, nponyck, bpacnetr u nwoboe
OpYyroe cpefcTBO AOCTYMNa Npu npoxoge Ha obbekT
U B 30Hbl OFPaHUYEHHOTO NOCELLEHMA;
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no TpeboBaHWw npeacTaguTener cnyxbol Gezo-
MacHoOCTW W 4YNEHOB OpPrkoMWTETa MNpPeaoCTaBseT
BO3MOXHOCTb O3HaKoMNneHwsa ¢ uHdopMauvein, pas-
MelleHHOW Ha aKKkpeaUTaLUMOHHOW KapTe, He nepena-
BaA CaMy KapTy B Yy)KUe PYKU;

HW B KOEM CfyJyae He OfamKWBAET W He nepepnaeT
CBOKO aKKpeauTaLMio, Nponyck WAM UHOEe CpefacTBo
pocTyna KoMy-nubo, Bknkouas Apyzeit 1 Bavkanwmx
POACTBEHHUKOB, HE MOMb3YETCA YYIKOW aKKpeauTauu-
el Ana npoxofa Ha oBbeKT UK B 30Hbl OrpaHUUeHHOo-
ro NoceLleHus;

HEe WMCMONb3yeT aKKpeAWTauuio, NPonyck uau uHoe
CpeacTBO AOCTyna ANnA npoxofa Ha obbekTbl BHE pa-
Bouero pacnvcaHua C LeNblo NPOCMOTPa Meponpu-
ATMIA U MHOW Uenbto, He CBA33aHHOW C WMCMONHEHMEM
0bA3aHHOCTEN BONOHTEPA;

He nozsonseT potorpaduposats, He doTorpadupyeT
M He pa3MellaeT B OTKPbITOM AocTyne doTorpadmm ak-
KpeguTauMm, MPONYCKOB, a Taloke APYrMX CPeAcTs Ao-
C€Tyna ansa NpeaoTBpalleHua UX NoAAEeNKU U HE3AKOH-
HOro MCMONb30BaHUS;

B CNyuYae yTepu WK Kpa)Ku akkpeauTauMm, NponyckKa
WKW WMHOro CPeacTBa AOCTYMNa HeMeANeHHO YBeAOoM-
nseT o6 3TOM OpraHM3aTopa BONOHTEPCKOWN AeATeNb-
HOCTW W NpeAcTaBUTENEl OPrkOMUTETA.

3.5. MNpaeuna ezaMmMopeiicTEMA CO CpeacTBaMKU Mac-

COBOW HHdDOPMaLJ,MM W nopegeHa B COUWMaNbHbIX CeTAX.

ﬂpn B3aMMOASACTBUN CO CpedCTBaMKM MaccoBOW WH-

dbopmMaumm, a TAKKE NPpU BeASHMW NMYHBIX aKKAYHTOB B CO-
LManbHbIX CETAX U MHOM pa3zMelleHUK MHOOPMaLIMK B UH-
TepHeTe BOMOHTEp MONb3yeTCA AAHHbIMWA MpPaBUAaMU,
HanpaBneHHbIMKU Ha NpodWNakTUKY PpacnpocTpaHeHus
HETOUYHbIX MU HEKOPPEKTHbIX CBEAeHUA:

6e3 cornacoBaHua ¢ opraHM3aTopomMm BOHOHTEPCKOFE
OeATEeNbHOCTU W OpPrkoMUTETOM HEe [OaeT MWHTep-
BblO M KOMMEHTAapWK, HE BbLICTYNaeT Ha Kakux-nnbo

MEPOMPUATUAX, HE YYACTBYET B MyBAWMUHBIX akUMAX
B KaYECTBE BO/IOHTEpPA MEPCMPUATHS;

BCE 3anpochl, NOMAy4YeHHblE OT CPEACTB MacCOBOM WH-
dbopmMaLmm, BKNKOYas 3anpochl O KOPOTKOM KOMMEHTa-
PUM UMK WMHTEPBbLIO, MepeHanpaBnaeT OpraHU3aTopy
BONOHTEPCKOWN AEATENBHOCTM,

6e3 pa3pelleHWs OpraHU3aTopa BOMOHTEPCKON Aed-
TENbHOCTW W OPrkOMUTETa He coobllaeT cpeacTBam
MaccoBOW MHbOPMaLWKM B COrMAacoBaHHOM KOMMeHTa-
PUW/VHTEPEBbIO U HE Pa3MEeLLaeT B COLManbHbIX CeTAX
Kakue-nubo faHHble O MEPONPUATHMM, Ero YY4aCcTHUKAX,
rocTax, MNapTHepax, CNOHCopax, KNUEHTax WU ApYrux
BOBMEUEHHbIX CTOPOHAaX, 33 WCKMAOYEHWEM [aHHbIX,
onybnMKOBaHHbIX Ha oduUManbHbIX pecypcax oOprko-
MWTETa;

B M3NOXeHWW WHPOPMaUMK PYKOBOACTBYETCA MHTE-
pecaMmn MeponpuaTHUA M 3abOTUTCA O ero MHOKe;
pacckasbiBaeT O CBOEW BONOHTEPCKOW AeATENbHOCTH
OT CBOErO MMEHW 1 B 0BLWMX YepTax, naberas getanen,
3alMLLEHHbIX NOAUTUKOM KOHGUASHLMANbHOCTU.

3.6. MNpasuna u HopMbl NOBeaeHWs, pernameHTupy-

oune oXpaHy rpaHvy AMYHOrNo NMpPOCTPaHCTBA YYaCTHW-
KoB ME'PDI'IF)HSITML‘:L

,ﬂ.ﬂﬂ COXpaHeHua rpaHu1y TMHMHONO NpocTpaHCcTBa No-

AYNAPHbIX, BbICOKOMOCTaBNEHHbIX, MNpUBNEeKaTenbHbIX,
BAWATENBHbIX WU WMHbIX NEepCoH, YY4acTBYHOWWX B Meponpu-
ATHUAX, COBbITUIAHbIA BONOHTEP ONWMpaeTca Ha cnegywune
npaesvna K HOpMbl NOBEAEHWNA!

HE NPOABAAET HABA3UMBOCTM MO OTHOLWEHMIO K YYacT-
HUKAM MEeponpuaATKA, FOCTAM, MEepcoHany, ApPYruMm
KNMEHTCKWUM rpynnam;

He npocuT aBTorpados, doTorpaduii U cyseHUPOB Y
YUACTHWUKOB MeponpuaTUA, FOCTel, NepcoHana, npea-
CTaBUTENEr APYrMX KNUEHTCKUX rpynm;

He doTorpadmpyet VIP-nepcoH u apyrux ydyacTHu-
KOB MeponpuaTua 6ez ux npocebol M BeAoOMa, ecnu
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3TO He BXOAWT B ¢yHKUMOHanbHble 06a3aHHOCTU BO-
NOHTEpa;

He pacnpocTpaHseT U He obcyxaaeT B obuecTBeH-
HbIX MecTax MH$pOpPMaLMIo o BKYCax, MpeanoyYTeHuax,
NpwBbIYKaxX, OCOBEHHOCTAX WM MOOENAX MNOBEAEHUA,
HECTaHOAAPTHBIX W KOH(AWMKTHBIX CUTyauwax, Mpo-
UMX XapaKTepUCTMKax W AeWCTBUAX YYACTHUKOB Me-
pPOMNpUATUA, NPOABMNEHHbIX B XOOE €ro MoaroToBKW
W MpOBEOEHMA.

3.7. Hopmbi 1 npasuna 6e3zonacHoro noeegeHwus BO-

NOHTEpPOB.

CobbITHidHbIN BonoHTep cobniofaeT cneaylolme Hop-

Mbl U NPpaBKNa 6e3onacHOro NnoBegeHmA:

nepes OCywWecTBNEHWEM BONOHTEPCKOW AEATENbHO-
CTW NpoxoauT obyuyeHWe no TexHuKe BesonacHoOCTH
W OXpaHe TpyAa, UHCTPYKTaX W 03HaKoMAeHWe ¢ 0bb-
EeKTOM W MecTOM cBoel paboThl;

BbINONHAET 06A3aHHOCTM M MOPYYEHUS TONbKO Nocae
NPOXCXOEHUA COOTBETCTBYIOWEro obyuyeHua U npu
HanuuuuW y Hero HeobXoAuMbiX AOMNYCKOB, 3HaHWRA,
YMEH WA, HaBBIKOB M PU3INHECKUX BO3MOMHOCTEN;
OTKa3blBAaETCA OT BbIMNONHEHWA NOTEHLMANbHO Hebes-
OonacHbIX 3afayv, He NofABepraeT puUcky coBCTBEHHYO
JW3Hb W 30CPOBbE, @ TAKXKE XKU3Hb M 3[0DOBbE OKPY-
YA WKMX No0el;

nepeMellaeTca no o6beKTy, FNAAR NOA HOMM, NpU cny-
cke/noAbeMe Mo NecTHULUaM coXpaHaeT pyku ceobon-
HbIMW, MONb3YeTCA NepUnamMm;

3HaeT pacnonoXeHwe Ha obbeKTe NYHKTOB OKa3zaHusa
nepeci MeoWUMHCKOW MNOMOLWM, NyTer 3BaKyauuw
W aBapUHBIX BbIXO4OB;

He nocellaeT K He doTorpadmpyeT peXkumMHbIE U CTpa-
Terndyeckme obbeKTbl, HE HAXOAMTCA B NOTEHUWanbHO
OMacHbIX 30HaX;

He MPOHOCUT Ha O6BEKT YyKOE UMYLLECTBO, BKNKOYan
MMYLLECTBO 3HAKOMbIX, ApY3el U POACTBEHHUKOE;

cneguT 3a COCTOSIHWUEM CBOEro 3ACPOBbA M CaMOYYB-
CTBUWEM, B C/TYYAE WX YXYALWEHWs CTABUT B USBECTHOCTb
TuMAuagepa, GyHKUMOHaNbHOro UnmM obbekToBoro Me-
Heaepa BONoHTepos v obpaluaeTca 3a MeAULIMHCKOR
NOMOLLbIO;

CAeBaeTCA B COOTBETCTBMM C CE30HOM U MOroAaHbIMK
YCNOBUAMU, NPU HeobBXoaMMOCTU WUCMONb3YeT COMH-
Lue3allMTHble cpeacTBa, CpeAcTBa NnpodunakTuku ob-
MOPCEHWI, CPEACTRa 3alWUTbl OT HACEKOMbIX;
cobniofaeT peXXuM Tpyaa U OTAbIXa;

npW BO3HMKHOBEHWW ocTporo 3abonesaHua / cocto-
AHWA, NPenATCTBYIOWEro OCYLECTBNeHMIO BOMOH-
TEpCKOW AeATeNbHOCTW, OTKa3blBaeTca OT BbiXcaa Ha
cMeHy / nanbHenLWero y4acTna B MEPONPUATHM, O YEM
He3aMeanuTenbHo WMHbOopMUpYeT TUMAKUAepa, byHK-
UMOHANbHOrO MAKW ODBEKTOBOro MeHemkepa BONOH-
TEPOE;

NPy  HanMuMKM XPOHWUUYECKMX, YrPOXKAaKOWMX CcaMo-
YYBCTBMIO M 3A00pOBbI0 3aboneBaHnii MHGOPMUpPYET
O HWUX BYHKUMOHaNbHOro nu/unu obbekToBOro MeHeq-
JKepa BONOHTEPOR, UMeeT nNpu cebe HeobxoauMble ne-
KapcTBEHHble NpenapaTthl U cpeacTBa peabunuTaumu.

3.8. PearupogaHue Ha MHLWUAEHTL.
B uenax npegoTepalweHna MHUMASHTOB M OMepaTye-

HOro pearMpoBaHWAa Ha UX BO3HUMKHOBEHWE coBbITUMAHDIA
BONCHTEP BbINONHAET YKa3aHHble NpaBKna:

N

He3aMeanUTensHO cooblllaeT OpraHW3aTopy BONOH-
TepCKOW aeaTenbHocTH u/inu cnybe GesonacHoCTH
060 BCEX HapyLWeHWAX 3aKoHa, 8 TaKMe BO3HMKWMX
WU NOTEHUMaAbHBIX WHUMASHTAX WM HEeLWTaTHbIX CUTYy-
auuax, yrpoxawowmnx obuecTeeHHOM Be3onacHoCTH,
Y¥W3HM U 300POBbLIO NtoAer NGO MMYLLECTBY, MCMOMb-
3yeMOMy MpW MPOBEAEHWW MepOonpuMATLA, 3aMedyeH-
HbIX B X0 BbIMNONHEHWSA CBOUX 06A3aHHOCTE!;

B cnyyae oBHapy)eHWs npeaMeToB, OCTaBNEHHbIX
6e3 NnprUcMoTpa, CPOYHO MHPOPMUPYET O HUX CNYKBY
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6GezonacHOCTM W/MNK OpraHM3aTopa BONOHTEPCKOMW
OeaTenbHOCTH,

npu ¢UKCaLUMM NOAO3PUTENbHOMO NMOBEAEHUA N0AEeN
obpalwaeT Ha HUX BHUMaHWe cnybbl BezonacHocTn
W/UnNu opraHK3aTopa BONOHTEPCKOW AeATeNnbHOCTH;

B CNY4Yae BbIABNEHWS NPEAMETOB W CUTYaLMUIA, ABARKO-
LWKMXCA NOTEHLUMANBHO OMNacHbIMU B YCNOBUAX NpOBe-
AEHWA MEPOMNPUATUA 1M MAaCCOBOMO CKOMNEHW Niogei
(ckonb3Kkve MOBEepPXHOCTW, OCTPble, BbiCTYNaloLWMe,
NAOX0o 3aKpenneHHble YacTu 303aHUKM, COOPYXEHWNA,
MHOPACTPYKTYPbl, OTKPbIThIE NIOKK, CYLIECTBYHOLUE
B MecTe OBWXEHWS MAccoBbiX MOTOKOB NOOen nno-
XO pasnuuuMbie NPenaTCTBUSA, OroNeHHble NpoBoaa
M 4p.) NPMHWUMAET OonepaTMBHbIe Mepbl MO CHUKEHMUIO
YrpO3bl JXM3HW M 340POBbLIO NOASK M CTaBWT B M3BECT-
HocTb cnyxBy 6esonacHoOCTVM W/MNW opraHu3aTopa
BOMIOHTEPCKOM AeaTEeNbHOCTH.

3.9. 3anper Ha noBegeHMKe, YyrpoXMaloLuee MMUEXIKY BO-

noHTepa.

[Ons npenoTepalleHmns yuiepba MMUOKY BONOHTEPOB,

BOHOHTEPCKOF! nporpaMMmbl MEPOMNPUATHUA, BONOHTEPCKO-
ro asuvxeHwa B Uuenom COGbITP‘IﬁHOMy BONOHTEPY CTpOro
3anpeuweHo:

NPUHOCKTb, XPaHUTb, YyNOTPEBNATL U PacrpoCTPaHAThL
HapKOTUYECKMWE BELLECTBa W Niobble CNMPTHbIE HaNUT-
KW (BKNKOYaA NWBO), HAXOOWTLCA B COCTOAHWMMK anko-
roNibHOro MM HAPKOTUYECKOTO OMbAHEHMWS

KYPWTb B HEMONOMEHHBIX MECTax U B BONOHTEPCKOM
dopme;

YNoTpebnaTe HEHOPMATUBHYIO IEKCUKY;

NPOABNATb CIOBECHYI0, PU3MUECKYIO, NOBEAEHUYECKYIO
arpeccuio No OTHOWEHWIO K APYrMM BONOHTEpaM, nep-
COHany, roCcTAM, XXMTENAM ropoaa M MHbIM MTIOAAM;
MPUYUHATD Bpeq, 3eNeHbiM HacaXOeHWAM, NpencTa-
BUTENAM XMBOTHOTO MWpa, 0B6bekTaMm KynbTYpHOro
M MPUPOAHOro Hacnenms;

HaHOCKMTbL Yyuwepb nomMeweHuaM, oBOPYAOBaHWMIO
W ApYrUM MaTepManbHbiM LEHHOCTAM;

MYCOPUTS;

OCYWECTBAATL WHbIE AENCTBMA, MPOTUBOPEYaLLME No-
3MTUBHOMY 0Bpasy BONOHTEPOB Ha MEPONPUATUH.
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Mpunoxenne 2

k CraHpapTy cobbITUMHOro BONOHTEPCTBA

NMPOEKT AOIOBOPA
CBOJIOHTEPOM?

A, COKPALAEMbIA 1

YTOMHAEM

Bl

(HaMMEHOBAHME OBraHW3aLMK)
ABNAKLMIACA (-aacq, -eecqa) opraHu 3aTopoM BOHOHTEpCI(Oﬁ
AeATenbHOCTW Ha MeponpuaThi
(nanee <(Mep0ﬂpHﬂTHe}';),
(nonHoe HAMMEHOBAHWE MEPONDHUATIA)

KOTOpOe COCTOWTCA

(Cpoit U MEETO NPOBRAEHUA MEPONPUATIR)
W UMeHyeMbli (-as, -oe) B ganbHelwem «Onepatop», B nuue
s
(@O pyiopoguTena)

AelcTByoWero (-Weid) Ha OCHOBaHUM
(HAMMEHOBAHWE NPABOYCTIHABMEARWEND OOKYMEHTA)

(@ BOROHTEpa)
[aTa poXMAeHWsa: _._ . rona, nacnopt: cepusa__ N2
BblAaH
, AaTa Bblgaum: . . roga, WMe-
HyeMblit (-as) B panbHenwem «BonoHTtep»,
3aKNKOYMAM HACTOALLWIA IOTOBOP O CNENyLEM:

1.Mpeamer porosopa

1.1. Onepatop npuenexaetr BonoHTepa ana nob6posonb-
HOro y4acTWs B NOATOTOBKE M npoBefneHnn Meponpuatus
6e3 npeaocTaBneHWa eMy AEHEMHOro BO3HarpaXaeHWs 3a
OCYLECTBNACMYD UM JeATentHocTb M obecneymeaeT Heobxo-
AWMble YCNOBWA ANA HaAnexawero seinonHeHusa BonoHtepom
cBoMX OYHKUMIA B paMkax HacToswero [orosopa, a BonoHTep
npuHuMaet yyactie B Meponpuatum nytem GesposmezpHo-
ro NPMMEHeHWA CBOerc onbiTa, 3HaHWK, YMEHWI B NOArOTOBKE
v npoeeneHus Meponpuatus.

1.2. Bonoxtep nobposBonsHo 1 HesBo3mesnHo BepeT Ha
cebs obs3aTenbcTBa OCYWECTBNATL B MNepUo MNOATOTOBKM




u nposegeHns MeponpuaTUs BONCHTEPCKYKD AEATENbHOCTS,
HanpaeneHHY Ha ycnewHyw peanusauuie Meponpuatua
M NOCTUXEHWe ero cTpaTernyeckux uenew, a OnepaTtop obsasy-
eTca obecneunts BonoHTepy HeobxoanMbie opraHU3aLMOHHbIE
YCNOBUWA M CEPBMChI B pa3Mepe 1 B NopafKe, NpefyCcMOTPeHHbIX
HacToawmM Jorosopom.

2. TepMuHbl 1 onpegeneHus

Mcnonbayembie B HacToswem [lorosope TepMuHbl M onpe-
AeneHus NpUMMeHAIOTCA B 3HaYeHWaxX, npueeaeHHsix B CraHaap-
Te coBbITMMHOMO BONOHTEPCTBa, padpaboTaHHOM Accolualmeit
BONOHTEPCKUX LieHTpoB Poccum.

3.Mpaea n 06a3aHHOCTHU CTOPOH

3.1. BonoHTtep obasyeTca:

3.1.1. [pmHMMaTE yyacTve B NnoaroToBke M NnposeaeHum Me-
POMPUATHA B COOTBETCTBMM C BbINONHAEMOW GYHKUMEN, 3aHK-
MaeMoi No3nuKMein u nonyyeHHsIMM oT OnepaTopa yKasaHWaMK
“ MHbOopMaLMen.

3.1.2. Ocywectenatb B3ammMopencTere ¢ Onepatopom ve-
pe3 3NeKTPOHHYIO NOYTY, YKa3aHHYH NPy PerMcTpauum B Kave-

CTBE KaHOQWOaTa B BONOHTEPLI, U Hepe3
, OnepaTtrBHO

(apyrue NnpuopMTeTHbIE CNocobbl CBAIN)
W perynsapHo npoBepaTb 0GHOBNEHWA B MOYTOBOM ALLMKE.

3.1.3. OaTb cornacue Ha 06paboTky NepCOHaNbHbLIX AaHHbIX
(npunoxeHmne N2 1 kK HacTosawemy [orosopy) U Ha MCNonb3oBa-
Hue ero uzobpaxeHus (NpunoxeHne N2 2 i HacToauwemy [oro-
Bopy) Nob6biMK cnocobamMu, 3a UCKNIOYEHUEM CNyYaes, NopoYa-
LWMX YecTb M gocTouMHcTBO BonoHTepa.

BonoHTep MoeT oTkasaTbCcA OT NpegocTaBneHus corna-
cva Ha obpaboTky ero NepcoHanbHbIX JaHHbIX UMM OTO3BaTb
ero B COOTBETCTBMM C OASMCTBYIOWMM 3aKkoHopaTenscTeoM PO,
B atom cnyvae HacToswwmin JJoroBop asToMaTMyecky pacrtopra-
€TCA B CBA3W C HEBO3MOHOCTLIO 8ro MCMOMNHEeHMA.

3.1.4. Mudopmuposats OnepaTtopa 06 M3MeHeHMM CBOMX
daMunnKn, MMEHM, NAacNOPTHLIX AaHHbLIX, aApeca perncrpauvu

n/unu dakTyecKore NpoXMBaAHMA, MHbIX NMYHBIX AAHHbIX, Npe-
poctaBneHHbix Onepatopy, He nosaHee 3 (Tpex) pabounx gHen
C AaTbl COOTBETCTBYIOLEro M3MeHeHNs.

3.1.5. MNpoiTt obyueHue:

(NepeueHb oBAzaTeNbHLIX OBYUAIOLMX MEPONPUATIL)

3.1.6. OtpaboTats OT A0 CMeH B nepuoj, noa-
roToBKW U npoBeneHna MeponpusTtus.

3.1.7. Hencreoeate Ha 6Bnaro wmHTepecos Meponpuatus
W ero KoMaHAbl, NpoABuWrate ueHHocT MeponpuaTtusa, 3abo-
TUTbeA 06 uMnake MeponpuaTusa, CTpeM MTbCA K NOBbLILEHKWIO
ceoel 3pPeKTUBHOCTH M UCNONHEeHUo 06A3aHHOCTe Ha Bbic-
LeM YpOBHe, MPOABNATL Pa3yMHYIO MHULMATHUBY.

3.1.8. HezamMennuTensHo YBEEAOMNATL OpPraHM3aTopa BONOH-
TepPCKON ASATENbHOCTH O HACTYMNEHWW HEBO3MOMHOCTH BbIXO-
[a Ha cMeHy / NnpoAoMmKeHWUs BONOHTEPCKOW OeATeNbHOCTH Ha
MEpPONPMATHM NPM HACTYMNNEeHWW 06CTOATENbCTE Henpeoaonu-
MO CUbI.

3.1.9. lobpocoBecTHO 1 Ka4eCTBEHHO BbINONHATL GyHKLUMO-
HanbHble obs3aHHOCTM, onpefeneHHble GYHKLMOHANbHbBIM Ha-
npaeneHveM feaTeNbHOCTH U 3aHMMAeMON NO3ULIME.

3.1.10. 3HaTb » cobnlopaTth NONWTHUKW, NPABUNa, Npoueny-
pbl, PErNaMeHTbl M MHCTPYKLMW, Perynnpylolive BbiNONHeHue
dyHKUMOHaNbHLIX OBRA3aHHOCTEN, a TalkKe TPYAOBYHK) AUCLIM-
NAVHY.

3.1.11. OcywecTBnNATE BONOHTEPCKYID AeATeNbHOCTb B Me-
pWoA NOArOTOBKM W NpOBEAeHWs MeponpuATHA B COOTBET-
CTBUM € rpacpMkoM cMeH, onpeaeneHHbiM OnepaTopoM, He Npo-
NyckaTb CMeHbl, cobAlnaTe BpemMa Hadvana M OKOHYaHUS CMEH,
CBOEBPEMEHHO NPOXOAUTb NPOLEedypbl PervcTpaumMK Bbixona
Ha CMeHY K oKoH4YaHKa cMeHbl (check-in 1 check-out).

3.1.12. CornacoebiBaTh BCE CBOW OeACTBMA B paMKax
opraHvsaumm 1 npoeegeHns MeponpwaTva c TUMIKMaepom,
bYHKUMOHaNbHBIM/QYHKUMOHANbHO-06beKTOBbIM MeHeme-
pOM BONOHTEPOB.

3113. Bo Bpems cMeHbl, Ha obbekTe WM/MNKM HaxoAAch
B 3KUNWpoBKe (yHW(pOpPME), He 3aHUMATbCA NOCTOPOHHEN
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NeATeNLHOCTBIO, He CBA3aHHOW C y4yacTWMeM B Meponpwus-

TWW B KayecTBe BOMOHTEPA, HE COBEPLIATh NUYHbIX AENOBbIX

BCTPEY W NeperoBOpoB, HE JEMOHCTPUPOBaTh W He pacnpo-

CTPaHATb peKfnaMHble MaTepwWansl, He OpPraHW3OBbIBaTb M He

YYacTBOBaTb B MapKETUHrOBbIX akLWAX NO NPOABUXEHWIO TO-

BapoOB W YC/YT.

3.1.14. ObecneunBaTbh COXPaHHOCTb M paLMOHanbHoe pac-
XO[0BaHWe MaTepuanbHbIX LEHHOCTEN U PECYPCOB, NPefoCcTas-
NIEHHbIX EMY AN BbINONHEHWA BONOHTEPCKOW EATENbHOCTU, HE
UCMONb30BaTh yKa3aHHble PECYPChl B IMYHbIX W APYrUX OTAMYa-
HOLWMXCA OT BbINONHEHWA GYHKLMOHaNbHbIX 0BA3aHHOCTEN Le-
nax, He NepefaeaTe MaTepwalbHble UEeHHOCTU W pecypcbl Tpe-
TbUM NLaM 6e3 paspeweHnsa OnepaTopa, He pacnopsXaTbCs
Ge3 ero cornacus yKasaHHbIMW MaTepManbHbIMK LEHHOCTAMMU
Y pecypcamMu KakuM-1uMbo MHbIM crnocoboM.

3.1.15. He coeepuwatb pacxonpl, kOTOpble MOTyT BbiTh NPAMO
MW KOCBEHHO CBA3aHbl C WcrnonHeHWeM HacTosuwero [oroso-
pa, a Npy HaAM4YMK KpalHel HeoBXoQMMOCTHU MX COBEpLUeHWA
npegBsapuTensHO NMCbMEHHO cornacoBatk x ¢ OnepaTopomM.

3.1.16. Cobniopatb ycTaHOBAEHHbIE NPaBuia HOWEeHUA 3KK-
MUPOBKM:
= 0BA3aTenbHO HOCKTD BbIAAHHYIO 3KMMMPOBKY BO BPEMs CMEeH

W B MHBIX CMYy4Yasx McnonHeHus obasaHHoCTel BONOHTepa;

*  He HOCWUTb 3KWMNUWPOBKY BHE CMEH W MHbIX CNy4YaeB WMCron-
HeHus 0bA3aHHOCTEN BONOHTEPA, 38 WUCKMNIOYEHWEM MYTU
K MECTY MX OCYLIECTBNeHWs 1 0BpaTHO;

*  cobnwaaTh KOMMNEKTHOCTb 3KMMUPOBKH, YCTAHOBNEHHYIO
OnepaTopoM, He [AONYcKaTb HOLWEHWE HEMoONHOro KOM-
nneKTa IKUNUPOBKK NGO KOMMNEKTa IKMNUPOBKK, Aonon-
HEeHHOTro He BXOAALMMM B YCTAaHOBNEHHBIA KOMNIEKT Npea-
MeTaMu (3a UCKNIOYEHWEM FONOBHbIX YOOPOR MK ONWHHBIX
toboi, HapeBaeMbIx NO PENMIMOZHBIM COOBpaXEeHNaM);

*  He M3IMEeHSATb BHeLHWA BMA 3KMNMPOBKW BO BpeMs MNpoee-
OeHUs MeponpuaTKa (He yKopa4vBaTb, He pacTarnBaTth, He
nofIBOpaqvBaTh, He NPUTanMBaTb, CBOEBPEMEHHO CTMPaTb
W rNaguTb), NpW 3TOM pa3speLlaeTcs BbiMONHATb MOATOHKY
3KMNWMPOBKK Mo pocTy/pasMepy;

*  He nepepaeaTb Bes paspewenus OnepaTopa Bo3MesgHo
unwm 6e3B03MeE3AHO 3KUMUPOBKY TPETBMM NULIAM, HE OCTaB-
NATb 3KMNMpoBky 6e3 npucmMoTpa.

3.1.17. o okoHYaHKMK MEepOoNpPUATIA BO3BPaTUTL 3KUNUPOB-
KY OpraHu3aTopy BONOHTEPCKON AeATeNbHOCTH (YAaNNTE MyHKT
B CNy4ae rnepenavyqd 3kunMpoBku BonoHTepy B NMocTosHHOE
nons3oBaHue!)

3.1.18. B cnyyae oTcTpaHeHWs OT MCNOAHEHWs OBA3aHHO-
CTel BO3BPaTUTb BCE NPeAMEeTbl 3KUMUPOBKK NO aKTy nepeaa-
4M-BO3BpaTa UMyLecTBa NMBo no JKypHany nepepavn-Bo3spa-
Ta UMyLLeCTBa He NO34Hee NOCNefHEro AHA UCNONHEHWA CBOMX
obsazaHHOCTel.

3.1.19. CobniopaTs NpaBuna HoweHWa K BeszonacHoro Mc-
NONb30BaHWA akKpeAUTaLMK U APYTWX CPeACTB AOCTYNa B 30HbI
OrpPaHU4YeHHOro NOCELLeHUA:

* B Te4YeHWe Bcero nepuopa npebbiBaHWA HAa MEPOMNPUATAN
B NpoLiecce ero NoAroToBKW M MPOBedeHNA HOCUTL aKKpe-
AWTALMOHHYIO KapTy Ha Wee /WUEeBOM CTOPOHOIN Hapyxy
rMoBepx BCel oaexabl;

*  nNpeabaBAATb NpeAcTaBuTensM cny:bbl BesonacHocTu ak-
KpeaWTauumio, nponyck, bpacnet u moboe apyroe cpeacTso
AOCTYNa Mpuv Npoxoae Ha o6beKT 1 B 30Hbl OFPaHUYEHHOTO
noceleHmns;

*  He NepenasaTbh CBOK aKKPeAWTALMIo, NPOMYCcK UMW MHOE
CpeaAcTBo JocTyna Komy-nubo, BKAYan apysein 1 bnmxai-
WWX POACTBEHHWKOB, HE MOMb30OBATLCA YYXKOW aKKkpeaWTa-
LMel Ana Npoxoaa Ha o6beKT UNW B 30HbI OTPAHWUYEHHOTO
MoceLeHns;

*  He WCMNonb3oBaTbk aKKPeAWTaLWIo, MPOMNyCcK WK MHOE cpea-
CTBO AOCTYNa ANA Npoxoda Ha obbvekThl BHe pabovero pac-
MWUCaHWA C Lenbio NpocMoTpa MEPONPUATHIA M MHOK Lienbto,
He CBA3aHHOM C McnonHeHWeM obaAszaHHOCTE BONOHTEPa;

* He no3sonaTe ¢oTorpadupoBath, He doTorpadpurpo-
BaTb M He pa3MellaTb B OTKPLITOM pocTyne doTorpabum
aKKpeaWTauMK, NpornycKoB, a TakKe APYrMX CPeacTs A0-
cTyna Ans NpefoTBPalleHus MX NMoAdeNKn M HE3aKOHHOro
MCTONb30BaHMWS;
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* B C/yvae yTEPWM WK KPaXkW akKKpeauTaLuu, NPonycka uam
WHOro cpefcTBa AOCTYNa HEMeANEeHHO YBeAOMUTb 06 3ToM
OnepaTopa 1 LeHTp BblAa4YM aKKpeauTaLmn.

3.1.20. MNMpupepxurBaThca cneayoWwMx Npasvun B3aMMOAEH-
CTBWA CO CPeACTBaMWM MacCoBOM WHPOPMaLMKM WM NOBeAeHWs
B COLMANbHbIX CeTAX:

*  6Be3 cornacosaHua ¢ OnepaTopoM He [A3aBaTb WMHTEPBbLIO
W KOMMEHTApWUK, He BbICTYNAaTb Ha Kakux-nbo Meponpus-
TUAX, HE YYacTBOBaTb B NyBAMYHBIX aKLMAX B KAYEcTBe BO-
noHTepa Meponpuatus;

*  BCe 3anpochbl, NoNy4YeHHble OT CpeicTB MaccoBoW WHbop-
MaLlMK, BKKOUYAA 3anpochl O KOPOTKOM KOMMEHTapMKU MAW
WHTepBbio, NnepeHanpasnate Onepatopy;

* bBe3 pa3peweHns Onepatopa He coobBwaTe cpeacTBaM
MaccoBoW MHGOPMALWK B COrNAacoBaHHOM KOMMEHTapuu/
WMHTEPBbIC M He pa3MellaTb B COLManbHbIX CeTaX Kakue-
nvubo paHHble o MeponpuATHUM, ero y4acTHWMKax, rocTsax,
napTHepax, CNoOHCopax, KNWeHTax ¥ ApYrMX BOBNEYeHHbIX
CTOPOHAX, 33 MCK/IOYEHWEM daHHbIX, oNyBNMKOBaHHbIX Ha
odrumansHbix pecypcax MeponpuaTtus;

*  pacckasbiBaTb O CBOE BO/MOHTEPCKOW [esTenbHoCTH OT
CBOEro MMeHn 1 B 0BLIMX YyepTax, Waberas fetanei, 3awm-
LEHHbIX NONUTUKON KOHDUABHLMaNbHOCTH.

3.1.21. PykoBoacTBOBaTHCA NpaBUAamMu U HopMaMu nosene-
HUA, 0BecneyMBaLMMIK OXPaHy rPaHWL, NUYHOTO MPOCTPaH-
cTBa yyacTHuKoe MeponpuaTtua:

*  He NposABNATb HABA3YMBOCTM MO OTHOLIEHMWIO K YYaCTHUKAM
MeponpusaTus, roctamM, NepcoHany, APYriuM KAMeHTCKUM
rpynnaM, He npocuTb aBTorpados, GoTorpadmi K cyee-
HWPOB Yy y4acTHUKoOB MeponpuaTUA, rocTer, NepcoHana,
npencTaBuTenei Apyrix KNMeHTCKMX rpynmn;

* He odoTorpaduposate VIP-nepcoH w apyrux y4acTHw-
koB MeponpuaTusa 6e3 ux npocebbl M BeAoMa, ecnm 3To He
BXOAWT B PyHKLUMOHanbHbie obsazaHHocTy BonoHTepa;

*  He pacnpocTpaHATb W He obcyxaaTh B obWecTBeHHbIX Me-
cTax MHGpOPMaUUIO O BKYCaX, NPeAnoYTEHMAX, NPUBbIYKaX,
0coBeHHOCTAX W MOOENAX MNOBEAEHWA, HecTaHOapTHbIX

M KOHGAUMKTHBIX CUTYauMax, MPOYMX XapaKTepuUCTUKaXx

W [elcTBUAX ydacTHuKoB Meponpuatus, nposBneHHbIX

B XOfle ero NnojiroToBKW M NpoBeaeHus.

3.1.22. lNepen ocyulecTBNeHWEeM BONOHTEPCKOW AeATenb-
HOCTU NPOMTK obyyeHKWe No TexHuKe Be30NacHOCTH W OXpaHe
TpyOa, MHCTPYKTa) W O3HaKoMNeHne ¢ 06beKTOM M MECTOM CBO-
eit paboTbl.

3.1.23. BoinonHate 0643aHHOCTM M NOPYYEHUS TOMBKO MO-
cne NpoxoXeHWs COoOTBEeTCTBYKLLero obyyeHus U Npu Hanu-
YMKU HeOBXOAWMBIX AONYCKOB, 3HAHUIA, YMEHWM, HaBLIKOB W G-
3UYECKNX BO3ZMOXHOCTEMN.

3.1.24. OTka3bIBaTbCA OT BbLINOMHEHWUA NOTEHLUMaNbHO He-
6e3onacHbIX 33134, He NMoABepraTb pUCKY COBCTBEHHYHO MWU3Hb
M 300pPOBbLE, a TAKOKE JKM3Hb M 3[0POBbe OKPYHAIOWMK NIOASA.

3.1.25. 3HaTb pacnono)eHne Ha 0GbeKTe NYHKTOB OKa3aHWA
Nnepeoil MeAMUMHCKOM NOMOLLM, NMyTerd 3BaKyaluMn W aBapui-
HbIX BbIXOJOB.

3.1.26. He npoHoCKTbL Ha 0BbEKT YyHOe MMYLEeCTBO, BK/0-
Yas MMYILECTBO 3HAKOMbIX, APY3€i M POACTBEHHWKOB.

3.1.27. CnepnTe 3a COCTOAHWEM CBOEro 3[A0POBbA WM CaMO-
YYBCTBMEM, B CMy4ae MX YXVILWEHWA CTaBUTb B WM3BECTHOCTb
TUMAnAepa, GYHKUMOHaNbHOro unv obbeKToBOro MeHeaxepa
BONOHTEPOB W CBOEBpeMeHHo ob6pallaThca 3a MegWLMHCKOW
NOMOLUbLIO.

3.1.28. [llpw BosHWKHOBeHUM ocTporc 3abonesaHus/
COCTORHUS, NPENATCTBYIOLLEro OCYLWECTBNEHMIO BONOHTEPCKON
[OeATenbHOCTU, OTKa3aTbCA OT BbIXOAa Ha CMeHYy/AanbHerlWero
yuyacTua B MeponpusaTim, o Yem HesaMeanuTeNbHO NpouHbop-
MWPOBaTb TUMAMAepa, byHKUMOHANbHOrO WAW obGbeKToBoro
MeHeaxepa BONOHTEpOoB.

3.1.29. lpn HanWuMU XPOHUYECKUX, YTPOMAKOWMX CaMo-
YYBCTBWIO M 300POBbLI0 3aboneBaHWiA MHOOPMHUPOBATL O HUX
bYHKUMOHANbHOrO W/ 0BbeKToBOro MeHemKepa BONOHTe-
poe, MeTb Npu cebe HeobxoguMble NeKapcTBeHHbIe Npenapa-
Thbl M CpEACTBa peabunnTaumm.

3.1.30. HesamepnutensHo coobuwarte Onepatopy u/unu
cnyx6e BezonacHOCTM 060 BCeX HapyLeHWAX 3aKOHa, a TaloKe
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BO3HUKIUMX W NOTEHLMANBHbIX MHUMAEHTaX W HEWTaTHbIX CK-
TyaLMax, YrpoXawLlmx oblecTBeHHoN 6e30NacHOCTH, XKU3HU
M 300pOBbKO Nopger NMBo WMYLLEeCTBY, WUCTIONb3yeMOMY Mpu
npoBefeHun MeponpuaTua, 3aMeUdeHHbIX B XOAE BbINCNHEHUA
cBOWX 0BA3AHHOCTEA.

3.1.31. B cnyyae ob6Hapy:eHWa npeaMeTOB, OCTaBNEeH-
HbiX 6€3 NpUCMOTPa, CPOYHO MHPOPMUPOBATL O HUX CRYXEY
6e3onacHocTy w/unu OnepaTopa.

3.1.32. He npuHoCcUTb, He XpaHWTb, HE YNoTpebnaTe u He
pacnpocTpaHATh HapKoTWYecKWe BellecTsa M nobble cnupT-
Hble HanMWUTKK (BKNKOYaA NMWBO), HE HAXOOMTHCA B COCTOAHWK an-
KOTONBHOTO UMW HaPKOTUUYECKOTO OMbAHEHMS.

3.1.33. He kypWTb B HENONOXMEHHbIX MECTax W B BONOHTEp-
cKoi dopme.

3.1.34. He ynoTpebnaTh HEHOPMATUBHYIO NEKCHKY, HE Npo-
ABNATL CMOBECHYD, (pU3NYeckyto, NOBeAEHYeCKYIo arpeccuto
Mo OTHOLWEHWIO K APYrMM BONOHTEPaM, NepPCoHany, rocTaM, Kim-
Tensm ropoga v MHbIM NaAM.

3.1.35. He npuuunHATL Bpen 3eneHbiM HacaXAeHWAM, npep-
CTaBUTENAM XWBOTHOIO MUpa, 0bbeKkTaM KyNbTYPHOro W Npwu-
POOHOrO HAaCNeAWRA, HE MyCOPMWTb.

3.1.36. He HaHocuTb yepb nomMelleHuaM, o6opyaoBaHUIO
U A pYrM MaTepmanbHbIM LLIEHHOCTAM.

3.1.37. He ponyckaTs AWCKPUMWMHALMKM WU NpecnefoBaHns
Mo OTHOLWEHWK K NWYHOCTW, Fpynne nuu WnM cTpaHe no Ka-
KMM-NKWB0 NpM3HaKaM: LBEeTY KOXMW, PaCOBOMY, 3THUYECKOMY,
HALMOHaNbHOMY NPOKUCXOXNAEHWIO, MONY, BO3PacTy, COCTOAHUIO
3[0pOBbA, A3bIKY, PENUTMO3HbIM, NONUTUYECKWM UM MHbIM y6e-
HOSHWAM, OOCTaTKy, NMONoXeHWo B obliecTBe, COLManbHOMY
CTaTycy, CeKcyanbHOW OpPUeHTaUWK WK no nibol UHOM NpK-
YMHe,

3.1.38. He BecT nonuTUYeckyo N1 penvriMosHyko npona-
raHay Ha Meponpustun.

3.1.39. He ocywecTBnaTh uHble OeMCTBMA, NMPOTHMBOpPEYa-
W1e No3uTMBHOMY oBpa3sy BonoHTepa.

3.2. BonownTtep B pamkax Hactoawero [orosopa umeer
npago:

3.2.1. MNMonyuyaTs BO BpeMeHHOEe NOMNbL3CBaHWE WMYLLECTBO,
HeobxoAMMoe ONA BbINOAHEHWA NOCTaBNeHHbIX 3afad, BKAoYasn
3NEeKTPOHHO-BbIYMCAWTENBHYIO TEXHWUKY, Npyubopsl, obopyaosa-
HWe, MHBEHTapb, HO He OrpPaHWYMBaACh MMM, 8 TaKKe Mony4aThb
ANS MCMONB30BaHWA B XOAE BONOHTEPCKOW NEATeNbHOCTH XO-
3AMCTBEHHbIE, KaHLLeNApPCKWe TOBapsbl W APYrie pacxXopHble Ma-
Tepwansi.

3.2.2. MNonyyaTts BecnnaTHble NMTaHWe, NPOXKUBaHME, IKU-
NUPOBKY, MOBUMbHYIO CBA3b, NPOE3[ N0 MecTa NpoBefeHus
MEponpuUaTUA U 0BpaTHO, MEeJMLMHCKOe CTpaxoBaHWe u/mnu
CTpaxoBaHWe KWU3HW W 3J0pPOBbA, NPEeAOCTaBNeHME UHbIX He-
06X0ANMbIX MaTepWanbHbIX LeHHOCTer U ycnyr nnbo Bo3Me-
WeHWe NoOHeCeHHbIX PacXo4oB Ha NpUobpeTeHue YKa3zaHHbIX
TOBApOB WM CEPBUCOB (YTOYHWTE CMMCOK B COOTBETCTEUM
€ NepeYyHeM CepBMCOB Ha KOHKPeTHOM MeponpuaThn!) B no-
pPALKE W Ha YCNOBUAX, OrOBOPeHHbIX HacTodwnM [loroeopoM.

3.2.3. MNpeTteHpoBath Ha KomMdpOpTHbie M HBesonacHele yc-
NOBWA TPYAa W OTAbIXA.

3.2.4. TpeboBaTb coxpaHeHWs KOHOWABHLMANBHOCTH Nep-
COHabHbIX AAHHbIX U UHbIX CBeAeHW, nepeaaHHbix Onepato-
py.

3.2.5. TpeboeaTb yBaxuTensHoro m AobpoxenaTensHoro
oTHolWweHWa K cebe yyacTHWMKOB M opraHusaTopos Meponpu-
ATKA, npeacTasuTeneid OnepaTtopa.

3.2.6. OTKaszaTbca OT BbINONHEHWA paboT, He CBA3aHHBIX
C BbINONHAEMOW UM GYHKLIMERM M 3aHWUMaeMoi No3uLKWel, Npo-
TUBOpeYallnX 3akoHopatenscTBy Poccuiickoid Pepepaumm,
NWUYHBIM PENUIMO3HbIM, MOPAMbHBIM K 3TUYECKKUM HOPMaM, He
COOTBETCTBYIOLWMX €ro HaBbiKaM W KBanudUKaLMK, Yyrpowao-
LWMM €ro MM3HW, 3L0POBbI0 U/UNK penyTaLuu.

3.2.7. OTkazaTbCA OT Yy4aCTHA B BONIOHTEPCKOWM NporpamMme
He no3aHee 4eM 3a OHEeW 00 HacTyNneHWs MNepeBoi
CMEHbI.

3.2.8. PaccuwmTbiBaTb Ha npu3HaHWe WM CNpaBeiIMBYIO
OLEHKY CBOEW BONOHTEPCKOW AeATeNbHOCTU.
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3.3. Onepatop npuHuMaeT Ha ceba cnepywwme obaza-
TENbCTBRa:
3.3.1. OpranHuzosate 0byueHne BonoHTepa Ha

(nepeueHs 0bazaTeNnbHbLIX OBYUAIOLMX MEPONPUATHIA)
, obecneunTts BonoHTepa ucuepnbiBa-
tower MHpopMalmeid, HeobXxooUMOK ANA Ka4ecTBEHHOro Bbli-

nonHeHWs ero pyHKUMOHaNbHbIX 0BA3aHHOCTEMN.

3.3.2. MNpepnocraeute BonoHTepy WMeHHOW/HEMMEHHON
aKKpeaWTaLMOHHbIK Belax u apyrue cpefcTBa AoCTyna, no-
3BONAKOLME NPOXOAWTb B 30HBI OFPaHWYEHHOrO MOCelLeHUA
ANS BbINOMHEHWA BO3N0OMEeHHbIX 06a3aHHOCTEH.

3.3.3. ObecneynTb CTpaxoBaHWe XUW3HK M 300poBba Bo-
NOHTEepa OT HeCHYAaCTHbIX CNy4aes.

3.3.4. O6ecneunTb MeauMUMHCKOe cTpaxoBaHue BonoHTte-
pa.

3.3.5. OpraHuzoBaTte NnTaHMe BonoHTepa B cnydae, ecnu
NpoOAONXWUTENLHOCTE CMeHbl cocTaBnaeT bonee 4-X 4Yacog,
2-pa3oBoe NUTaHWe — NpW NPOACMKUTENbHOCTH CMEHBI CBbI-
we 8-mMu1 yacos.

3.3.6. Obecneuuts BonoHTepa nuTbeBOWM BOAOK M3 pacye-
Ta He meHee 0.5 nuTpa Ha 4 yaca.

3.3.7. Beipate BonoHTtepy skunupoBky ¢ cumBonuikoin Me-
ponpusaTus / BonoHTepckol nporpammel MeponpusaTtus B KoM-
nnexTe: pyTbonka-__ wr. ,pyrbonkanono-__ wr.,pyt6onka
C ANVHHBIMKW pyKaBamMu —__ WT.,6ny3ska -__ wrT., pybawKa -
__ WT.,TOACTOBKAa—-___ WT.,CBMTWOT—___ WwT.,6oMbep—__ wrT.,
NUIKaK - WT.,MaHWIUKA = WIT., XKWAET - WT.,)KMNeT yTe-
MNeHHbIM - WT.,BeTPOBKAa —__ WT.,KypTKa-__ WT., AOX-
OEeBMIK—__ LIT.,WopThl - WT.,6ploKM - WT., BplokK-TpaHc-
dopmepbl - wrT.,0bka-__ wr.,beAcbonka—__ WT., Wwanka-
_ wr.,baHpaHa - WT., WekiHbIA NNaToK —__ WT., TancTyK -
wrT., wapd -

WT., NepYaTKn —___LUT., BAPEXIKA —___ WT.,
KPOCCOBKW ~____WIT., Kbl —____WT., TydnM —____WT., ploK3aK -
___ WT.,CYMKa—___IUT.,30HT —____LUT., CONMHLE3alMTHbIE OHYKM —
__ WT. (YTOYHWUTb CMMCOK B COOTEBETCTEMK C KOMMANEKTHOCTbIO

IKAMMPOBKKA Ha KOHKPETHOM MeponpraTri!)

3.3.8. O6ecneunts BonoHTepa BecnnaTHbIM Npoe3aoM Ha
oblecTBeHHOM TPaHCNOPTE B NEepMOf, C «__ » 20 ropa
no«_ » 20__ ropa no mapwpyTam

Ha TEPPUTOPUKM HaceNeHHOoro NMyHKTa

nyTeMm NpenocTaBneHns TPaHCNOPTHOM Kap-
ThlHa ____ noe3Aok /no npenbABNeHuo akKpeaWTaLMOHHON
KapTbl BONOHTepa u/nun obecneuynte BonoHTepa 6ecnnatHeiM
npoesnoM nytem aoctasku BonoHTtepa oT Touek cbopa
[0 MecTa OCYLWEeCTBNeH!s
BONOHTEPCKOW AeATEeNbHOCTW TPaHCNOpTOM OpraHW3atopa

MeponpuaTua / TpaHcnoptom Onepartopa (BbibpaTs Heobxo-
Armoel)

3.3.9. Opranuzosate AocTaBky BonoHTepa ot Mecrta ocy-
WeCTBNEeHUA BONOHTEPCKOM OEeATeNbHOCTM K MecTy MNpoMum-
BaHwA/npebbiBaHWA B Npeaenax rpaHWL HaceNeHHoro NyHKTa
nnbo K MecTy opraHu3oBaH-
HOro pasMeleHWUs WMHOTOPOAHWMX BONOHTEPOB B C/ly4Yae ocy-

LeCTENAEHWUS UM BONIOHTEPCKOW [eATeNnbHOCTHM B HOUYHOE BpeMs
cytok (c 00.00 go 5.00).

3.3.10. Ons yyactus 8 MeponpuaTin npenocTaBuTb MHO-
ropoaHemy BonoHTtepy, He uMelolweMy MecTa NpoOXUBaHWA Ha

TEPPUTOPHMK HaCeNeHHOro NyHKTa .
BOZMOMWHOCTb NPOMMEAHMA C « » 20 roga

no« _ » 20  ropas no aapecy

. YKazaHHbIN CEBUC He ABNAET-

CA rapaHTUPOBAaHHbIM W NPEfOCTABNAETCA NO NpelBapUTENbHON
3asBke BonoHTepa,HanpaeneHHow B afpec OnepaTopaecpok ao
«_» 20 roaa. KonuuecTBo MecT NpoXMBaHWa

orpaHuyeHo. JeHexmHas KoMNeHcaUuna B3aMeH cepBMCca He Bbi-
nnaynBaeTcs.

3.3.11. Ob6ecneuynTs BONOHTEpPa MOBWNBHOM CBA3LIO NYyTEeM
npeaocTaBNeHna CMM-KapTbl ¢ Tapugom M NIUMUTOM

py6.

3.3.12. NpepnocraBuTe BonoHTepy MecTo kpaTKkoBpeMeHHO-
ro oTAbixa Ha 0BbeKTe OCyLeCTBNEeHNA BONOHTEPCKOM AeaTenb-
HocTu nbo B HenocpeacTBeHHOW Bnn3ocTk oT Hero, cbopyao-
BaHHOE CTYNOM/Kpecnom.
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3.3.13. C uenbio ocyllecTBNeHWsA BONOHTEPCKOM [NeATesb-
HOCTW NpepocTaBnaTs BonoHTepy uMyllecTBo, BKNHOYaS 3neK-
TPOHHO-BbIYMCNUTENBHYIO TEXHWKY, Npubopsl, cbopynoBaHue,
WHBEHTapb, HO HE OTPaHUUYMBAACH MMM, @ TAKIKE XO3ANCTBEHHbIE,
KaHUenspck1e TOBapbl W ApYrvMe pacxofHble MaTepwuansl AnAa
UCronb3oBaHWA B paMKax HacToswero Jorosopa.

3.3.14. Ob6ecneynTs 03HAaKOMNEHWE BONOHTEPOB C JTHYe-
CKWM KoAeKcoM cobbITUAHOro BONoHTepa, NpasunaMm nosene-
HUA, TeXHUKW Be30nacHOCTW, OXpaHbl TPYAa, NPOU3BOACTBEH-
HOWM CaHUTapKu.

3.3.15. ObecneunTb cobniopneHune npae BonoHTepa, nepe-
uMcneHHbix B n. 2.2 Hactosauwero Horoeopa.

3.3.16. [apaHTHpoBaTh coxpaHeHue KoHdUAEeHUMaNbHOCTH
nepcoHanbHbIX OaHHBIX M MHbIX cBeaeHwid o BonoHTepe, nony-
YeHHbIX B XO[e peann3auny BONOHTEPCKOW NporpamMmbl.

3.3.17. B cnyyae pobpocoBecTHoro ucnonHeHus BonoHTe-
poM obsaszatenscTs no Hactoswemy [oroeopy no utoram Bo-
noHTepckoi nporpamMmbel MeponpuaTva BbigaTe AOKYMeHT ob
Y4acTWK B BONOHTepckol nporpamMmMe MeponpuaTus.

3.3.18. Npw perncrpaumm cobbitka 8 EVC «[JobposonbLibi
Poccum» no uroram meponpusTus B TedeHne 48 yacos nocne
€ro OKOHYaHWA BHECTM B CMCTEMY AaHHble 06 y4acTUW BONOHTe-
pa, BK/IYarlue KonmyecTBo oTpaboTaHHbIX MM YacoB M OLeH-
KY K84ecTBa ero [eaTeNbHoCTW.

3.3.19. e npocsbe BonoHTepa NpocTaBWTL B ByMaXKHOW BO-
NOHTEPCKOW KHUMKe OTMeTKy o6 y4YacTWW BONOHTEpa B Mepo-
MPUMATUM C YKa3aHWeM KONWYecTBa oTpaboTaHHbIX 4acoB W ero
DYHKLMIA.

3.4. Oneparop B paMKkax HacToawero [lorosopa uMeeT npaeo

3.4.1. Or6upate BonoHtepa ana yyactva B Meponpuatuu,
CaMOCTOATENbHO BKNOYaTe BonoHTepa B ocHoBHOWM cocTae/
pe3epB Ha OCHOBAHWKM NONY4YEHHbIX Ha OTBOPOYHLIX NpoLesy-
pax AaHHbIX M HaszHayaTb BonoHTepa Ha nosuumio.

3.4.2. YcraHaBnmBaTh rpaduK OCylWecTBNeHUA BONOHTep-
ckol gesTensHocTy BonoHTepa.

3.4.3. OcyuwecTBnaTb KOHTPONb W YYeT BPEMEHW Y4acTus
BonoHTepa 8 Meponpusatum.

3.4.4. [puocTaHaBnMBaTh MNKM NpPeKpallaTh AeATeNbHOCTb
BonoHrepa B cnyyae cucTematuyeckoro onosaarua (2 v 6onee
pas) Ha CMeHb! U/UNK MX Nponycka, ABKu 6es 3KUNUMpPoBKK, Npe-
aoctaeneHHol OnepaTopoM, oTKaza OT BbINONHEHWMA BO3NO-
JeHHbIX Ha Hero GyHKLMOHanbHbix o6a3aHHOCTEA.

3.4.5. OrctpaHuTe BonoHTepa ot yyactua B MeponpuaTtuim 3a
HapylleHue 3akoHoaaTenbcTBa Poccuiickoid Pepepaumn, 3Trve-
CKOTo KogeKkca cobbITUHHOTrO BONoHTepa, NONUTUK, NpoUeayp, UH-
CTPYKLMIA, TEXHWUKK Be30NacHOCTM, OXpaHsl Tpyaa 1 bezonacHoro
noBefeHs.

4. OTBeTCTBEHHOCTb CTOPOH

41. 3a HeMCnonHeHWe WU HeHaanemallee WCNoNHeHue
cBomx obasaTenscTs no HacToawemy Jorosopy CTopoHbl HecyT
OTBETCTBEHHOCTb B COOTBETCTEMM C ASWCTBYIOWMM 3aKoHoaa-
TensctBoMm Poccuinckon Pepepaumn.

4.2. CTtopoHa, He UcnonHUBLWas Wan HeHagne)@lMmM obpa-
30M ucnonHuewaa obssaTenscTea no HacToswemy [orosopy,
obs3zaHa Bo3mecTuT apyroit CTopoHe NpUdMHEHHbIe TakUM He-
WcnonHeHne™ yBbITKKM B COOTBETCTBMM € 3aKOHOAATENbCTBOM
Poceuiickoin @epepauni.

4.3. B cnyy4ae otkasa BonoHTepa 6e3 yBauTenbHbIX Npu-
YMH W 33 NpegenaMn cpoKa, yctaHosneHHoro n. 3.2.7 HacTosuwe-
ro [lorosopa, OT y4acTus B opraHvusauuu u npoeeaeHm Mepo-
nNpuATUS, cornacue Ha kotopoe Gbino paHee aaHo BonoHTepom
nyTemM MNOATBEPIKAEHUA NMpefnoeHHOW no3uumKk, BonoHTep
obazaH no TpebGosaHuw Onepatopa Bo3smecTuTs OnepaTtopy
AOKYMEHTaNbHO NOATEEPXAEHHbIe PAcXoAbl, CBA3aHHble ¢ obec-
nevyeHueM ero yyactua B Meponpuatiu (Bicniovas pacxonbl Ha
nogrotoeky BonoHTepa W 3aKa3z nonodXXeHHbIX eMy CepBUCOB).
HesBrka BonoHnTepa Ha cMeHy B Ha3HadveHHbln OnepaTopom
W cornacoeaHHbid ¢ BonoHTepom cpok npusHaeTcs oTKasoMm
BonoHTepa ot yyacTus B npoBeaeHun cooTeeTcTRytOWero Me-
ponpuatus. Onepatop Brpaee oceoboauTe BonoHTepa ot Boz-
MelleHWs, NPeayCMOTPEHHOro HAcTOALMM MYHKTOM, B Cly4ae
yKka3aHWsa BonoHTepoM 0BOCHOBAHHbIX YBaXWUTENbHbBIX NPUYKMH
HEBO3MOXHOCTM y4acTuA B nposeneHun MeponpuaTus.
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44 B cnyyae ecnv BonoHTtep oTkazbiBaeTcs OT ydacTua
B MoAroToBke u npoBefaeHun Meponpuatia Ao OKOHYaHWA
BONOHTEPCKOWN NporpamMsl, To OH BO3BpallaeT paHee npego-
cTaBneHHyo eMmy OnepaTopoM 3KMNUPOBKY B TeYeHWe ofHO-
ro KaneHAapHOro AHA NO aKTy Nepefavn-sBo3BpaTta MMyLLeCTEa
nnbo no KypHany nepepavn-so3epaTta umyllectsa. B cnydae
OTKa3a oT BO3BpaTa 3KUMUPOBKW, HEMOMHOro BO3BpaTa MM
HeBO3BpaTa B CPOK, NPeAyCMOTPEHHbIN B HACTORALLEM NYHKTE,
BoncHTep obasaH BosMecTnTs OnepaTopy cTOMMOCTL 3KUMNK-
POBKM, UcX0Aa U3 pacxofoe OnepaTtopa Ha ee npuobpeTeHue,
B TedyeHue 10 (pecatu) paboumux gHel ¢ MOMeHTa Nony4yeHus
nucbMeHHoro TpebosaHua oT OnepaTopa.

4.5. OnepaTop He HeceT OTBETCTBEHHOCTM 3a JEWCTBUA
BonoHTepa, coeepuieHHble MM No cOBCTBEHHOM MHUUMATHBE.

4.6. BonoHTep caMocToaTeNbHO HeceT OTBeTCTBEHHOCTb
3a Bpeq, NPUYUHEHHBIA MM TPETLUM NULaM.

4.7. BonoHTep HeceT NonHy OTBETCTEEHHOCTL 38 COXpaH-
HOCTb MMYLLECTBa, NpegocTagneHHoro emy Onepatopom ans
BbINONHeHWA obazaTenscTs No HacToAwemy [orosopy, a Takke
pWCcK ero noepexaeHus unn ytpatol. Mimywecrso OnepaTopa
nepepaetcs BonoHTepy no axkTy nepegaqv-BO3BpaTa WMylle-
cTBa N1bo No xypHany nepeaayv-Bo3BpaTa MMYLLECTBa.

4.8. B cnyvyae yTpaTbl unu noBpexaeHWs WMYLEcTBa, ne-
pepaHHoro Onepatopom BonoHTepy B pamkax Hacrosuero
Loroeopa, BonoHTep koMneHcupyeT MMyLLECTBEHHBbIN yilepb
OnepaTopy NocpencTBOM NpefocTaBNeHWA WMMyLecTea, pas-
HOLEHHOro MO KayecTBeHHbiM M GYHKLUMOHaNbHLIM NokasaTte-
NAaM W CPOKY 3KCMAYaTaLWK yTpaYeHHOMY UMK NOBPEXAEHHOMY
MMYLLECTBY, NME0 yNNayMBaeT LeHy YTpPayeHHOro Mau NoBpe -
[EeHHOro WMMYLECTBa, UCXOAA W3 AOKYMEHTanbHO NOATBEpH-
JeHHbix pacxoaoe OnepaTopa Ha npruobpeTeHne UMYyLLECTBa.

5. Cpok pevcTeua gorosopa

5.1. Hactoawwnin [loroeop BcTynaeT B cUNy € MOMEHTa Nof-
nUcaHKa 1 AHCTBYeT 0 3aBepLIEHNA UCMONHEHWA CTOPOHAMMK
cBounx obA3aTenseTs.

6. ObcToaTenbcTBa HENPEeoAOAMMOIA CUNbI

6.1. CropoHa ocBoboXgaeTcs OT OTBETCTBEHHOCTW 3a Yac-
TUHHOE WAKW NOMHOE HeucnonHeHwe oba3aTenbcTB NO HAacToR-
wemy [orosopy, ecnm AOKaxeT, YuTo Haanexallee UCnonHeHue
OKa3anocb HEBO3MOXHbIM BCASACTEWME HENpeoaof Mol CilAbl,
TO ecTh UPe3BbIYANHLIX M HENPEAOTBPATUMBIX MPU HACTOALLMX
YCNoBUAX 0BCTOATENLCTE.

6.2. [Mpn HacTynneHwn oBCTOATENLCTB, YKa3aHHbIX B . 6.1
HacToawero [Jorosopa, kaxpaa CropoHa aomkHa 6es npoMen-
NeHWA U3BECTUTb O HWX B NUCBMEHHOM Buae apyryio CTopoHy.
M3BeweHne noniHo conepiaTe fgaHHbIe 0 XapakTepe obcToa-
TENbLCTR, a TaKke oduuManbHbie A0KYMEHThI, YAOCTOBEpaloLLMe
HannuMe 3TUX OBCTOATENLCTB M, MO BO3IMOMHOCTM, AaloUMe
OUEHKY WX BMAWAHWA Ha BO3MOMXHOCTb UCMonHeHus CTopoHoi
cBoMX 06A3aTensCTs No HacToAwemy [orosopy.

7. KonpunpeHumanbHoCTb

7.1. C momeHTa 3aknoveHMs HacTtoswero [oroeopa cTo-
poHbl 0BA3yI0TCA He pasrnawate kKoHbuaeHUWanbHy MHdop-
MaLMIo, NONYYEHHYH WMU OT APYroi CTOPOHbI B XOA€e OKa3aHWs
YCNyr, KakoMy-nubo [pyroMy KpUANYECKOMY UK GU3MYecKo-
MYy NMLY W/MAKM He MCNONb30BaTh 3TY MHGOpMaUM ans cob-
CTBEHHOW BbIrOAbI.

7.2. Ona uenein Hactoswero [oroeopa koHbuaeHUMaNb-
HoW MH(pOopMaLUMen cunTaeTca Bca npefocTtaenaemas CTopoHa-
MW APYr ApYry lopuauyeckas, puHaHCOBas M MHaa UHDOpMaLLMA,
BKMOYaA $akT 3aKNoYeHMa U MCcnonHeHua Hactoswero [oro-
BOpa.

7.3. OnepaTtop uMeeT Npaeo NPenoCcTaBAATh AOCTYN K KOH-
buaeHUMaNnbHOW MHGOPMaUMK CBOWM COTPYAHMKAM, a TaloKe
COTPYOHMKaM WM noppafuYvkaM opraHuv3atopa Meponpuatua
NS BbINONHEHWA MMWU CBOMX TPYLOBbIX ObAZaHHOCTEN NpK yc-
noBry cobniogeHrs ee KOHOWAEHLUMANEHOCTH.

7.4. CTopoHbl 06a3yHOTCH, HAaYMHAA C MOMEHTa NOANMCaHKUA
1 Nocne NpekpauleHMa aelcTeMA HacToswero Joroeopa, He ne-
penasaTh KOHPUABHUMANbHYI MHQOPMaLMIO TPETbMM NNUAM
6e3 nucbMeHHoro cornacus apyroi CTopoHbl, KpoMe cnydaes,
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korga aTo TpebyeTca B COOTBETCTBMWM C 3aKOHOJATENLCTEOM
Poccuiickoin Pepepaumn.

7.5. B cnyuae packpbiTua (BKMOUYas HeyMbIW/NEHHOE) KOH-
QuaeHUMansHo WHbopMaumu CTopoHa, KoTopas packpbina
uHbopMaumio, obasaHa NpeAnpuvHATE BCe BO3MOXHbIE OEW-
CTBMA ANA YCTPaHEeHWs B MaKCUMaNbHO KOPOTKWIA Nepuop Bpe-
MEeHW NOoCNefCTBUIA TaKOro PacKpbiTUA U BO3IMECTUTb APYroi
CropoHe yBbITKW, CBA3aHHbIe C packpbiTWeM KoHduaeHUWanb-
HOW MHpopMaL M.

8.Mopaaok paspeweHuns cnopos

8.1. Bce crnopsl 1 pasHornacus, KOTOpbIE MOTYT BO3HWKATb
mexxay CtopoHamu B paMikax aercteylowero Jorosopa, nonk-
Hbl pa3peLarTbes MyTeM Nneperosopos.

8.2. [pM HEBO3MONHOCTH YpEryniMpoBaHWA CNopoB K pas-
HOrnacuM nyTeM, ykasaHHeiM B n. 8.1 HacToswero [orosopa,
CMNop NoANeXUT PacCCMOTPEHMIo B cyaebHoM nopaake.

9. PacTtopxeHue poroesopa
9.1. Jorosop MoxeT BbiTb pacTOPrHyT B CNefylowWwux cny-
yanx:

*  no MHUUWaTKMBe oaHol u3 CropoH HacToswero [dorosopa
B cNydae HeucnonHeHws apyrov CTopoHoM ycnoBuWiA HacTo-
auwero Jorosopa;

*  [OCPOYHO NO B3aUMHOMY cornaieHuio CTopoH;

* B WHbIX CAyYasnx, NpefycMoTPeHHbIX 3aKOHOM.

10. 3aknwumuTenbHble NONOKEHUS

10.1. MoBbie M3MeHEHWA W LONONHEHWA, BONONAHUTEeNbHbIE
cornaweHva K Hactoawemy Jorosopy AeNCTBUTENbHbBI MPU yC-
NIOBUM, ECNA OHWM COBEeplUeHbl B NUCbMeHHOW dopMe U noanu-
CaHbl Haanexalle yrnoNHOMOYeHHbIMIK NpeacTaeuTensMm obeunx
CropoH.

10.2. Hactoswwmin [oroeop cocrtaeneH B ABYX 3K3eMnnspax,
WUMEIOLLMX OAVNHAKOBYIO IOPUANYECKYIO CWY, NO OAHOMY 3K3eM-
nnspy pns kaxpon u3 CropoH.

10.3. CropoHbl AOroBaprBalOTCS O BO3MOXKHOCTM MCNO/B30BaHWUA

HhaKCMMUABHOTO OTTWUCKA NOANMCH YNOAHOMOUYEHHBIX MWL CO CTOpO-
Hbl Oneparopa ans nopnucaHus Hactoswero [Jorosopa.

11. Kpuanueckue agpeca v peKBU3IUTbI CTOPOH

BononTep:
N0

Dara poxxpeHusn:

MacnopTt (cepua, HoMep):

OpraH, BbIAABWKWI NACNOPT:

Anpec perucTpauuu:

Anpec dakTMyeckoro
NpOXUBaHMA:

TenedoH:

E-mail:

MNMoanuck cTtopoH

BOJ/TOHTEP

(nognuce) (©.N.0)

Onepatop:

HawnmeHoBaHWe opradHi3auuiia:

Appec:

WMHH:

KM:

OrPH:

TenedoH:

E-mail:

[pyrve ceeneHusa:

OlEPATOP
PykoeoauTens

/ /

(moanuce) (D10
M.
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Mpunoxenne N2 1
Kk HacToawemy [Jorosopy
Ne oT «_» 20 r

Cornacve Ha 06paboTiy NepcoHanbHbIX AaHHbIX

ﬂ'

« » roAa poXaeHAs, np(»xuaalou_guﬁ (-as)
no agpecy

nacnopT: cepus Ne ,BblAAH «___ »

rona

4

g8 cootBeTcTBMK ¢ PepepancHbiM 3akoHom ot 27.07.2006 r.
N2 152-®3 «O nepcoHansHeIX OaHHBIX» MOATBEPMAAKD CBOE
cornacue (nanee - Onepatop)
Ha 0bpaboTKy MOWX NepcoHanbHLIX AaHHBIX, BKIOYaloWwmx: da-

MWAMIO, UMA, OTYECTBO, NON, JaTy POXAEHWA, aApec perncrpa-
UMK NO MEcTy JKUTENbCTBa, agpec $aKTUHecKoro NpoXMuBaHWs,
KOHTaKTHble TenedoH (-bi), aApec 3NeKTPOHHOM MOMTLI, nac-
nopTHbie paHHble, MHH, cTpaxoBoil HoMep MHAWMBUAYanbHOTO
nuuesoro cyeta B [NeHcrnoHHom dpoHpe Poccun (CHWC), pan-
Hbl@ O COCTOAHMM MOETO 3A0POBbA, MecTe yuebbl (paboTst).

MpepocTasna Onepatopy NpaBo ocyWecTBNATL BCe Ael-
cTBMWA (OnepaLmm) C MOMMIKA NepPCOHanbHBIMKM AaHHLIMM, BKAKOYasA
cBop, CMCTeMaTH3aLMIo, HAKONNeHWe, XxpaHeHue, oBbHOBNEHWe,
M3MeHeHWe, Ucnonb3oBaHKe, obesnuuneaHme, GnokupoBaHue,
yHuuTomeHre. Onepatop BrnpaBe obpabaTbiBaTh MOM Mepco-
HanbHble [aHHble NOCPeAcTBOM BHECEHWUS WX B 3NeKTPOHHY
6a3y OaHHbIX, BKNKOYEHWUA B CNUCKW (peecTpbl) M oT4eTHble dop-
Mbl, NpPeayCMOTPEHHbIE AOKYMEHTaMK, PernaMeHTUpPYHLLNMK
peatensHocTs OnepaTopa.

ObpaboTka (cbop, cucTeMaTUsaums, HaKomnIeHWe, XpaHe-
HWEe, YTOUYHEeHWe, WCMOoNb3OBaHWe, Mepefava, YHUUTONEHWUE)
MOWX MEepCcoHanbHbIX OaHHbIX OCYWEecTBAAeTcs uensx pe-
ricTpaumnK, B3aMMOAEWCTBMA W OpraHM3auMM MOero y4acTws

B BONOHTepcKoW nporpamme Meponpuatua, a Takie B me-
ponpuaTuax, opraHuzoBaHHeix OnepaTopaMi M nNapTHepaMu
Onepatopa B paMKkax NogroToekun k MeponpusaTtuio.

fl npepocTaenaio OnepaTopy nNpaeo nNepefasaTs MOW nep-
COHanbHble faHHble [OMKHOCTHBIM nuuamM OnepaTopa, napTHe-
pam u koHTpareHTam OnepaTopa, opraHuzatopy MeponpuaTus,
ero NapTHepaM U KOHTPareHTaM B pamMKax peanu3auuu HacTos-
wero [Jorosopa.

fl obasywock He NpPeAcTaBNATECA UYNMM MMEHEM WNU oT
UYIKOTO MMEHW (4acTHOTO NKULA MAM OPraHU3aLmM), He YKasbi-
BaTk 3aBEOMO HEAOCTOBEpHY UHbOPMaLMIO U MHOOPMaLIMIO,
NOEHTUDMLMPYIOLLY O TPeTbMX NWL, MAKM OTHOCALLYIOCA K Tpe-
ThUM AMULEAM.

Hactoswee cornacve geAcTByeT B TedeHue 5 (NATW) net
C MOMEHTa ero NpeaoCTaBNeHNA.

fl ocraenso 3a cobol nNpago OTO3BaTb CBOE COrnacue no-
CPeACTBOM COCTaBNEHWMA COOTBETCTBYHOLLEro MMCBMEHHOIO
[AOKYMEHTa, KOTODbIA MOXeT BbiTe HarnpaBneH MHOW B ajpec
OnepaTtopa No No4Te 3akasHbiM MNUCLMOM C YBEAOM/EeHWEM
O Bpy4eHWW nvbo Bpy4YeH NMYHO NOA PacnUcKy YNonNHOMOYeH-
Homy npeactasuTeno OnepaTopa.

O6paboTka NepcoHanbHbIX AaHHbIX NPEKPALLAETCA B Teye-
HWe Tpex AHel ¢ MoMeHTa nonydyeHus OnepaTopoM NUCbMeH-
HOro 3aABNeHWA (OT3bIBA) W/MNKW B CNyyae AOCTUMEHWS Uenu
06paboTku M YHUUTONAETCA B CPOK M Ha YCNOBMAX, YCTaHOB-
NEeHHBIX 33KOHOM, eC/i He NPeayCMOTPEHO UHoe.

BonoHTep / /

(noanuce) (P.M.0. nonHocTeo)

Hata: «__ » 20
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Mpunoxenne N2 2
Kk HacToawemy [orosopy
Ne oT«__» 20 r

Cornacue Ha ucnonb3osaHWe U3obpaweHns rpaXxaaHnHa
(pacnuncka mogenu)

qu
« » roja poxgeHwsa, NpoXeak-

wmi (-aa) no agpecy

nacnopT: cepus Ne ,BblAAH «___ »
roga

4

HMEHYEMBIFI fanee «Mogene», HacTOALLMM OOKYMEHTOM Oako
cornacve Ha ucnonezoeaHme Moero msoﬁpameHwﬂ

, MMeHYyeMOMY [Oanee «I’]pa"

eoobnaparensy.

lNpaBoobnapgatens MMeeT NpaBo obHapoAoBaTe WM B Aanb-
HeWlleM Wcnonb3oBaTh W3obpaweHwe Mopenn nonHocTbO
unn pparMeHTapHo: BOCNPOU3BOAWTDL, PACNPOCTPaHATE NyTeM
npofaxu UNKM WMHOTO OTHYKAEHWA OPUIMHaNa WNM 3K3eMnns-
pOB M30DpaxeHWs, OCYIECTBAATb NyENUYHBIN NoKas, uMnop-
TUPOBaTb OPUIMHAN UNM 3K3eMNAAPbl U306paXeHus B Lienax
pacnpocTpaHeHuns, cooblaTs B agup 1 no kabenio, nepepaba-
ThIBaTb, AOBOAMTb A0 0bLEero ceeaeHu1s.

[NpaBoobnanatens obasyeTca He MCNONbL3OBaTb M3obpae-
Hue Mopaenu cnocobamMi, NOPOYaLLMMMK €70 YECTb, AOCTOMHCTBO
W OENOBYIO penyTaLmio.

ABTOpCKME U CMEM(Hble C HWMK NPaBa Ha NpPoM3BefeHWs,
B KOTOPbIX WCNonb3yeTca niobpawxeHune Moaenw, co3zgaHHble
[MpaBoobnapaTenemM, NpUHAANEKAT aBTOPY NPOM3BEAeHUS.

Bonowntep / /

(noanuce) (P .0. nonrocTeo)

Hata: «___» 20 r
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Mpunoxenwne 3
k CraHpapTy co6bITUIAHOrO BONOHTEPCTBA

3ANPOC HA NPUBNEYEHUE BOJIOH-
TEPCKOMN OPTAHU3ALIUU

Ha Bnanke opraHnsaimm
Pykosoputento
BonoHTepckoit opraHmzaumm®
N.O. @aMmnua

O Bsammop,eﬁcrsvm B peanur3auiim
BOHOHTEDC!(OI::I nporpamMmMbsl
MeponpuAaTA

Yeaxaemsiid Mima OtuecTro!

B nepuoac«_ » 20 rno«  » 20 r.
B/Ha (MecTo npoBeaeHUsa) nponaeT

(nonHoe HaMMeHOoBaHWe MeponpPUATHA).

Llensio paHHoOro MmeponpraTua ABnseTcs
B MeponpustMK npumMyT yudacTtme

OJIMYECTBO Ye/IoBeK)

(uenesas rpynna). Kpome Toro, meponpusatue cobepet Bonee

(KoNWYecTBO 4YenoBeKk) 3pUTene.

MNopobHble MeponpuaTa cnocobCcTBYIOT
(onwmcaHwe

COLMAnbHOM 3HaYMMOCTH MEPONPUATIAS).

B coBpeMeHHOM Mupe BaXHOWM COCTaBNAOWEW Yycnexa
MEpPOMPUATKMA ABAAIOTCA BONMIOHTEPbI, KOTOPblE He TOMbKO Bbi-
CTYNaloT NOAHOMNPaBHOW YacTbio KOMaHAbl OpraH1W3aTopoB, HO
W CO303I0T Ha MEPOMNPUATUI PaAYLIHYIO W rOCTENPUMMHYIO aT-
mMocdepy. [lna yyacTa B OpraH1M3aumMy M NpoBeaeH U

(nonHoe HauMeHoBaHWe MeponpuaTKa) NnoTpebyeTca
(konu4ecTBo 4YenoBeK) BONOHTEPOB, B TOM YMcne Ans
oCyWecTBNeHUA OYHKLMIA
(HavMeHoBaHWe BYHKUMM) —
(HavMeHoBaHWe hYHKLUMMI) — i (HavmeHo-
BaHue pyHKLMM) —
CpoKku 3aHATOCTW BONOHTEPOB: C «___»




€« » 20 r. No npeaBapyuTensHoMy rpaduky

(onucaHne
rpadmka paboTel NO AHAM C YKasaHWMeM Hayana U oKoH4YaHuA pa-
Goueroc BpeMeHM).

ﬂ,ﬂﬂ BONOHTEPOE nNNaHWpyOTCA Cnenywlie CcepBrCb:

(nepeyeHb cepBUcoB C ykalaHueM ob6bemMoB M cnocoboe ux
npejoccTaBneHus, Takux Kak BecnnaTHsle nuTaHue, Boga, Npo-
€3], 3KUMUPOBKa, NPOXKUBaHMe, CTPaxoBKa, MOBKMNLHAaA CBA3b
wap.).

lNpocum Bac paccMoTpeTh BOZMOXHOCTL NPUBAEYEHKMA He-
0bxoQMMOro KONMYecTBa BONOHTEPOB W OPraHM3auMu ux nes-

TenbHOCTW B XO4€e NOAroTOBKKM MU NpoBefeHMna

(nonHoe HaMMeHoBaHWe MEpGI‘IpHHTHﬂ).

PykoBoguTens 11.0. Pamumnua
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Mpunoxenne 4
k CraHpapTy co6bITUIAHOrO BONOHTEPCTBA

NMPOEKT COINALUEHUSA O B3AUMO-
NEACTBUU MEXAY OPrAHU3ATO-
POM MEPOMNPUATUA U BONTOHTEP-
CKOW OPTAHU3ALIUEN*

T ocron A CoKpalasMbli 14 Y TOYHAS

OB 11 o)

tacTodAL e CorfalleH

(HaMMEHOBaHWE OpraHn3aLrm)

SlEJ'ISIIOLLLIAE‘]Cﬂ (—anc;l_. ‘EE‘Cﬂ} opraHn3iaTopoM MeponpMaTia

(nenHoe HaMMEHOBAHWE MEPONPUATHA)
(nanee «MeponpusaTue»),
KOTOpOe COCTOWTCA

(cpoku M MECTO NPOBENEHWNA MEPONPUATHR)
1 UMeHyeMbli (-as, -oe) B AanbHelwemM «OpraHM3aTop», B 1MLE
(®.N.C. pykosoguTens)
AencTByrowero (-Wwen) Ha OCHOBaHWKM

(HauMeHoBaHWe NPaBoyCTaHABNWBAKOLWEND AOKYMEHTa)

(HaMMEHOBaHWE OPraHn3aLmm)
MMeHyemMblld (-an, -oe) B aansHelwem «BonoHTepckan opraHu-
3aUMa», B TMLe
(P.M.C. pykosoguTens)
, AedcTByrowero (-wel) Ha OCHOBa-
s
(HaUMMeHOBaHWE NPaBOYCTaHABNMBAIOWEro JOKYMEHTa)
a COBMeCTHO WMeHyeMble «CTOPOHI:I», 3aKnoyni HacTtodallee
cornaweHwe o BBBHHOAEECTBMH B pa.‘apaﬁoﬂ(e M peanusaurn
BONOHTEPCKOM NporpaMmel MeponpuaTusa.

1. MNpeameT cornaweHun
1.1. BonoHTepckas opraHwu3aumsa obssyetca obecne-

YWUTb MpWBReveHWe, oTbop WM NoaroToBky 3G(EeKTMBHOW KO-
MaHAbl BONOHTEPOB ANA Y4acTWMA B OPraHW3auMuM W npose-
aeH MeponpuaTia B konuyecTee nob6poBonbues,
a Taike cosmecTHo ¢ OpraHM3aTopoM OCYLECTBITL YNpaBne-
HWe WX AeATEeNnbHOCTbIO B Nepuos NOAroTOBKM WM NpOBefeHWs




Meponpuartua, a Opranusatop Beper Ha cebs obasaTenbcTea
no pecypcHoMy, ¢prHaHCOBOMY M OpraHusaunoHHoMy obecne-
YeHWIO BOMIOHTEPCKON NporpamMMsl.

1.2. Hactoawee CornaweHwe onpegenseT obwue ycno-
BWS COTPYOHWYeCTBa U B3auMoaeicTeua CTopoH B paspaboTke
M peanunialy BONOHTEPCKOW NporpamMmbl Meponpuatus.

1.3. PacnpepeneHuve KBOTbI BONOHTEPOB MO (hyHKLMAM,
a TaK)ke ocHOBHble TpeboBaHMA K MX KOMNeTeHUMsM npueese-
Hbl B [punoxenun N2 1 k HacToswemy CornaweHuio.

2. TepMuHbl M ONpeaeneHns

Mcnonesyemsie B Hactoawem CornaweHwu TepmuHbl
U onpefeneHWs MPUMEHAIOTCA B 3HAYEHWAX, MPUBEAEHHbIX
8 CraHpapTe cobbITUAHOrO BONOHTEPCTBRa, pa3paboTaHHoM Ac-
coLUMaUmMer BONOHTePCKUX LeHTpoB Poccuu.

3. MNpaea n 06A3aHHOCTU CTOPOH

3.1. BonowHTtepckasa opraHmzauma obasyeTtcn

3.1.1. CoemMecTtHo ¢ OpraHnzaTopomM paspaboTath nubo ca-
MocToATensHo paspabotaTtsh u cornacoeats ¢ OpraHuzaTtopomM
(BeiBpaTs HeobBxoaumoe!)Bcpok o« » 20 r
NpoeKkT BONOHTepckoW nporpaMmel Meponpusatus, Bkatodan
TaKTWUKY M CTPaTervio KOMMYHWMKALMOHHOW KaMMaHWW, TexXHo-
NIOTWIO perncTpauvy BONOHTEPOB, METOOMKY WX oTbopa, co-
AepXaHWe 1M MexaHWKy obBpa3oBaTenbHOW W MOTWMBaLIMOHHOMN
NporpamMmbl, MEXaHW3M YNPaBNeHWUs BONOHTEPaMM, AOPOHKHYIO
KapTy UCNONHeHWs.

3.1.2. CoemecTHo ¢ OpraHusaTopom paspaboTaTs nubo ca-
MocToaTeneHo pa3paboTaTe u cornacoeaTh ¢ OpraHvM3aTopoM
(BbibpaTth HeobxonuMoe!) B CpoOK Ao «__ » 20__r.npoekT
CMEeTbl PacXof0B Ha BONOHTEPCKYD NPOrpaMMy MeponpuaTHs,
BK/IOYAIOLWI BO3MOMNHbI® PAacXofbl HA KOMMEeHcauul 3aTpar
BonoHTepckoi opraHusauMu, pacxopbl Ha ¢opMupoBaHwe/
npreneYyeHme HeobXoAWMOW WHPPACTPYKTYpbl, OCyllecTBae-
HWE KOMMYHWKaLMOHHOWM KaMnaHwW (BMecTe ¢ pa3paboTkoi
cneunanbHbiX ayAno-, BUAEO-, TEKCTOBLIX MaTepuanos, bpeHa-
6yka), npoBeaeHve Habopa, oTbopa, NOArOTOBKY BONOHTEPOB,

peanusauuid MOTWMBaLMOHHBIX WM UTOrOBbIX MeponpUATHIA,

ynpaBneHWe BONOHTEpaMu, cHabkeHue WX cepBUCaMM W Ma-

TepuanbHO-TEXHUYECKMMM CpeacTBamK obecneueHus Tpyna

W OTAbIXa, & TakKe YYWUTbIBAKLWMIK NoTpebHOCTb NepedrcneH-

HbIX MPOLECCOB B NOMELLEeHWAX, BpEMEeHHOM MHPpacTpyKType,

TpaHcnopTe, Mebenu, o6OpyNOBaHWMKM, KOMMbOTEPax W Nepu-

tbepun, oprrexHuke, BoITOBON TeXHWKE, NPUEMO-NepenatoLLMX

YCTPOMCTBAxX, MHBEHTape, YCnyrax Gu3nyeckux NuL, U opraHu-

3aUMiA, CYBEHUPHOW NPOJYKLMW, KOMaHAMPOBOYHbIX PAaCXOAAX,

nonurpadun, pacxolHbix MaTepuWanax W ApPYrUx COCTaBnaAK-

LMX.

3.1.3. B cooTBeTCTBMM C AOPONHOM KapTOM M COrNacoBaH-
HbBIMW MEXaHW3MaMWi peanusauuK obecneunTb WCNoNHeHue
BONOHTepCKoM Nporpammel MeponpuaTtia, Bikniovas Habop, oT-
6op, NoAroToBKY BONOHTEPOB, YNpaBAeHWe UX OeATeNbHOCThIO,
nposeaeHne MOTUBALIMOHHbBIX ¥ MUTOrOBbIX MEPOMNPUATHIA, B TOM
yvcne:

*  NPOBecTM KOMMYHUKALMOHHYIO KaMMaH1io;

*  OCYWeCTBWTb perucTpauuilo HeobxoAuMOoro YMcna KaHau-
[.aTOB B BONOHTEPbI C Y4ETOM pe3epsa;

* coeMecTHo ¢ OpraHusaTopomM copMUMpoBaTs U peanuso-
BaTb Ha NpakTUKe CTPYKTYPY W MexaHW3M ynpaBneHus Bo-
NIOHTEpPaMu, Ha3Ha4YMTb M3 YMCNa CBOUX W NMPUBNEYEeHHbIX
COTPYOHWUKOB OBBbEKTOBbLIX MEHe)KepOB BONOHTEPOB U py-
KOBOAWTENA BONOHTEPCKOW NPOrpaMMsl;

* obecneunTb obyuyeHue, NOAroTOBKY W CONPOBOMAEHWE
DEeATEeNbHOCTU  PYHKUMOHANbHBIX/PYHKUMOHaNsHo-o6bek-
TOBbIX MEHEeI)KepOB BONOHTEpPOB, Ha3HaYeHHbIX W3 4Mcna
MOCTOAHHBIX MMM MPUBNEYEHHBIX cOoTpyaHUKOE OpraHuaa-
Topa;

*  COBMECTHO C ®YHKUMOHaNbHbIMK/OYHKUMOHaNbHO-06beK-
TOBbIMKW MEeHeAXepaMu BOMOHTEpPOB npoeecT oTbop
KaHAWMOATOB B BOMOHTEPbl C y4yeToM obecnevyeHWa MaK-
CMMa/bHOrO COOTBETCTBMA TpeboBaHMAM, NMPUBEdEeHHbIM
B [punowennn N2 1 k HacToswemy CornaweHuio, a Takxe
OCYLUIEeCTBUTb pacrpefeneHe KaHaAWLaTOB B BONOHTEPbI NO
PyHKUMAM 11 NO3MUMAM;
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*  3aK/YUTL C BONOHTEPaMK AOroBOpbl 06 UX y4acTuu B BO-
noHTepckoi nporpamme MeponpuaTus oT ceBoero nuua
nubo ot nuua OpraHusatopa (esibpats Heobxogumoe!);

*  COBMECTHO € (PYHKUMOHanbHbIMK/GYHKLMOHaNLHO-obbek-
TOBbIMW MEHEKepaMi BONOHTepOoB oby4uTs HeobxoauMoe
KOMWYECTBO BONOHTEPOB OCHOBHOMO COCTaBa U pe3epBa,

*  COBMECTHO € (PYHKUMOHanbHbIMKU/YHKLMOHANbHO-06beK-
TOBbIMW MeHeAXepaMu BONCHTEPOB COCTaBMTL rpa-
¢k cMeH BonoHTepoe Ha MeponpuaTuK, 03HaKOMUTL BO-
NOHTEPOB C YKa3aHHbIM rpaduKomM;

*  obecneynTb 03HaKOMNEHWE BONOHTEPOB € ITUYECKUM KO-
nexKcoM coBbITUIAHOMO BONOHTepa, NpaBunaMi NoBeaeHus,
TexHWKM Be30MacHOCTK, OXpaHbl Tpyda, NPOM3BOACTBEH-
HOWM CaHWTapHK, OCYLLECTEMTL KOHTPO/b X BbINONHEHKA;

*  opraHu3oBaTb paboTy BonoHTepckoro uUeHTpa/wTaba Ha
obrekTe;

*  OpraHW3oBaTbh Npoueccsl pacnpeaeneHUs CepBUCOB, Bbl-
padvy 3KWNWMPOBKW, TANIOHOB Ha NUTaHWe, CMM-KapT, TpaHc-
MOPTHBIX KapT, CYBEHWpPOB, BYTUNWPOBAHHOW BOAbl (Bbl-
BpaTh HeobBxoanMoe!);

*  peann3oBblBaTb 3anNNaHWpPOBaHHblE MOTMBALMOHHbIE Mepo-
NpUATHA, cO3/aBaTb M NOAAEPKUBATL NO3MTUBHYIO M 0o6-
poxenaTensHylo aTMocdepy B BONOHTEPCKON KoMaHae;

*  OCYLWeCTBAATb PErMCTPaLMio U KOHTPONb BbIXOAOB BONOH-
TEpPOB Ha CMeHY;

*  COBMECTHO € (®YHKUMOHanbHbiMK/YHKLMOHaNbHO-0bbek-
TOBbIMW MeHeMKepaMl BOJNIOHTEPOB OCYLECTBAATL MO-
HWTOPUHI KavecTBa paboTbl BONOHTEpOB, NpodunaKTUKyY
W yperynimpoBaHuMe MHUMOEHTOR, CBA3aHHBIX C BOMOHTEpa-
MU;

*  KOHTPONWpPOBaTb COCTOAHME 3A0POBLA BONOHTEPOB, OCY-
WeCTBNATL KOMMYHMKALMIO C HUMW MO UHTEPEeCYoWMM 1X
BOMpoCaM.

3.1.4. Obecne4ynBaTh COXPaHHOCTb M PaLMOHaNbHOE Pacxo-
[lOBaHWe MaTepuanbHbIX LUEeHHOCTe WM pecypcoB, NpepocTas-
neHHbix OpraHnsaTopoM AnNA peanusalui BONOHTEPCKOW Npo-
rpaMmsl.

3.1.5. Mo 3anpocy npeactaguts OpraHusatopy oT4YeT o pe-
an13auvK BONOHTEPCKOW NpOorpaMMbl MEPONPUATHA, BKIKOYas
OTYeT O NpeAccTaBNeHU CepBUCOB.

3.2. BonoHTepckana opraHM3alma UMeeT Npago

3.2.1. ponaraHaoMpoBaTh CBOK AeATeNbHOCTb, MOMYAspU-
3UMpOoBaTh BOMOHTEPCKYH nporpamMy Meponpuatua, ee Muc-
IO, Lenn 1 3a0a4di.

3.2.2. BeicTynaTs C npennoXeHWAMU O KOPPeKTUPOBKe
HeobXOAWMOW YMCNEHHOCTW BONOHTEpoB, TpeboBaHWM K KX
KOMMEeTeHUMAM, MxX dyHKUWOHana, rpaduka paboTsl, 3annaHu-
pPOBaHHbIX CepBWCOB, NepeyHs HeobxoauMoro o6opyAcBaHua,
WHBEHTapA, PaCXoAHbIX MaTepUanos.

3.2.3. BeicTynaTte ¢ npeanoMeHUsaMU O BHECEHUM U3MeHe-
HWIA B BONOHTEPCKYID NpOrpaMMy MepornpuvaTHA M ee NOpOoXK-
HYIO KapTY.

3.2.4. TNonyyate o1 OpraHW3aTopa onepaTUBHYIO WU TOYHYHO
nHbopmMaumio 06 namMeHeHnax macwTtaboe MeponpuaTtusa, ero
ueneii, 3aflad U cogepaHus, 0 NepeHoce MecTa ero Npoeege-
HWUA U CPOKOB, a Talkke 06 yMeHbleHWW/yBenuyeH Heobxo-
AMMOM YMCNEHHOCTW BOJIOHTEpOB, NepecMoTpe TpeboBaHWi
K WX KOMMeTeHUuMsM, ux dyHKUKMOHany, rpaduky paboTtbl, 06
WM3MEHEHMAX W YXYALIEHUAX MaTepManbHO-TexHu4eckoro obec-
nevyeHus OesTenbHOCTU BONOHTEPOB, NPOYUX YCNOBUIA peanu-
3aLMKM BONOHTEPCKOW NPOrpaMmMbl, a TalkKe UHYK MHGopMaumio,
HeobXoAWMYIO ANS KaYeCTBEHHOTO BbINONHEHWSA BO3/IOMEHHbIX
06a3aHHOCTeNr.

3.2.5. Nonyyats ot OpraHu3aTopa BO BpeMEHHOe Nonb3o-
BaHWE WMMYLLeCTBO, HeobxoAWMoe ANA BbiMONHEHWA MNOCTaB-
NeHHbIX 3agad, BKNOYas NoMelleHus, TpaHCNoPTHbLIe CpeacTea,
3MeKTPOHHO-BbIYMCNUTENbHYIO TEXHUKY, Nprbopbl, 06opyaoea-
HWe, MHBeHTapb, HO He OrpaHMYMBAACH UMK, 3 TAKNKE NOoNy4YaTb
4N MCMONb3oBaHWA B XOOe peanv3auni BONOHTepCKoWl npo-
rpamMMbl XO3sMCTBEHHbIE, KaHLleNapckue ToBapbl M Apyrue pac-
XofHble MaTepuansl.

3.2.6. TpeboBaTe yBaXWTenbHoro WM AobpoxenaTenbHOro
OTHOLWWEHWA K cebe WM K BONOHTepaM y4acTHWUKOB M OpraHK3aTo-
pos MeponpusaTtus.
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3.2.7. bea cornacoBaHus c¢ OpraHu3aTopoM OTCTPaHATb
BONOHTEPOB OT y4acTUs B MepPONpUATHMM 38 HapylLleHWe 3aKo-
HopatenscTea Poccumiickoin ®Pepepaumm, ITUYecKoro Koaekca
COBBITUMHOrG BONOHTEPa, NOMUTUK, NPOLEAyp, WHCTPYKUWRA,
TEeXHWKK 6e30NacHOCTM, OXpaHbl Tpyaa u besonacHoro nosene-
HWA, TPYAOBOM AMCLMMAMHDI.

3.2.8. TonyunTs ot OpraHK3saTopa BO3MellEeHWe NOHECeH-
HbIX 3aTpaT B CyMMe , CBSI3aHHBIX C pe-
anusaumeli BonoHTepckoi nporpammel. [NepeueHb n ypoBeHb
3aTpaT no cTaTbsAM pacxonok cofepxarca B [Npunoxernnn N2 2

K HacTosawemy CornaweHuio.

3.2.9. OTiasatbca OT peanu3alui BONOHTEPCKOW npo-
rpaMMbl B CNy4ae U3MEHEHMs NepBOHaYanbHbIX YCNOBMA U No-
ABNEHWA YrPO3 HW3HW, 3A0POBbLIO, NCUXONOTMYECcKoMy Gnaro-
nony4Yuvio, UMUOXKY BONOHTEpPOB, penyTauuvu BonoHTepckoi
opraHusauuu, nuceMeHHo yeegomue OpraHusaTopa o skenaHum
NpeKpaTUTb COTPYAHWYECTBO He3aMeIMTeNbHO NPKU NPUHATUM
TaKOro peleHus.

3.3. OpraHn3aTop nprHMMaeT Ha cebsa cnegylouwme obasa-
TENbCTBa:

3.3.1. CosmecTtHo ¢ BonoHTepckoit opraHusauvein paspa-
6otatb nmbo cornacosaTsb (BEbibpaTh HeobxoaMMoe!) B cpok Ao
€« » 20___r. NpoekT BONOHTEpCKOM NporpamMmbi
MeponpuaTua, BkAlOUYas TAKTMKY M CTPaTernio KOMMYyHWUKaLW-
OHHOM KaMnaHWW, TEXHONOTMIO perucTpauvK BONOHTEpPOR, Me-
TOAMKY WX 0T6Opa, cofepXaHve W MexaHWKy obpa3oBaTenbHOM
M MOTUBALMOHHOW MpOrpamMMbl, MEXaHW3M yNpaBneHus BONOH-
Tepamu, AOPOXHYIO KapTy MCNOMHEHWA.

3.3.2. CoBmecTHO ¢ BonoHTepckoi opraHuvzauuner paszpa-
GoTaTe NMbo cornacoBaTs (BbiGpaTh HeobxoauMoe!) B cpok Ao
€« » 20__ r. npoeKT CMeTbl pacXoAoB Ha BOMOH-
TepCKyH NporpaMMy MeporpyaTis, BK/IKOYAIOWMIA BO3MOXKHbIE
pacxofbl Ha KOMMNeHcauuio 3aTpaT BonoHTepckoit opraHusa-
UMM, pacxodpl Ha dopMUpoBaHne/NpuenedyeHe HeobxoaMMoi
WMHOPAcTPYKTYpbl, OCYWECTB/eHWe KOMMYHWKALMOHHOW KaMm-
naHwKm (BMecTe ¢ pa3paboTKOW chneuwanbHbIX ayovo-, BUaeo-,
TEeKCTOBbIX MaTepuanos, BpeHabyka), nposegeHwe Habopa,

orbopa, NOAroTOBKY BONOHTEPOB, peanu3aunio MOTMBALMOH-

HbIX WM WTOTOBbIX MEpPONPUATUH, YNpPaBNeHWe BONOHTEpPaMM,

cHabXeHWe WX CepBUCaMM W MaTepuanbHO-TeXHUYECKUMK

cpeacTBaMu obecneyeHWs Tpyaa M OTABIXE, a TalkKe YYUTbIBak -

LM NOTpebHOCTb NepeYyncneHHbIX NPOLLEccoB B NOMELLEHUAX,

BpeMeHHOW WH$pacTpykType, TpaHcnopTe, mebenu, obopyno-

BaHWW, KOMMNblOTEpax W Nepudeprn, oprrexHuke, 6bITOBON Tex-

HUKe, MpUeMo-nepeaaLMX YCTPOUCTBaxX, MHBEHTape, YCnyrax

HU3MUECKMX NWLL U OPraHn3aLMii, CYBEHUPHOM NPOAYKLIMH, KO-

MaHOWPOBOYHBIX pacxofax, nonurpaduu, pacxoHbIX MaTepua-

Nax v Apyrvx cCoOCTaBNAIOWIMX.

3.3.3. lpenycmoTpeTs B Giopwete Meponpuatua Heobxo-
AWMblE CPEACTBA Ha peanu3aLMio BONIOHTEPCKOM NPOrpamMMsi.

3.3.4. 3aKnoymnTe ¥ oBecnedYnTs UCNONHEHWE AOTOBOPOB Ha
NOCTaBKY TOBapOB, BbiNONHEeHMe paboT 1 oKa3aHue yCnyr B pam-
Kax peann3alny BOOHTEPCKOM NpOrpaMmbi.

3.3.5. Obecneuntb BonoHTepoe MeponpuaTus Heobxoam-
MbIMKM CEPBUCaMK B cregyiolleM obbeme 1M nopsagre (yTouHKT:
CMMCOK B COOTBETCTEMM C Nepe4HeM CePBYCOB Ha KOHKPEeTHOM
MeponpuaTtim!):

*  MNpeaycMoTpeTb NWTaHWe BOMOHTEpPOB B CNy4Yae, ecni npo-
LOMKUTENbHOCTL UX CMEeHbl cocTaBnaeT bonee 4-x 4acos,
2-pa3oBoe NUTaHWe — MNPW NPOACMKMUTENbHOCTM CMeHbl
cBbllwe 8-Mu yacos;

= obecneunTb BONOHTEPOB NUTbEBOA BOAOCH M3 pacyeTa He
meHee 0,5 nuTpa Ha 1 yenoBeka Ha 4 Jaca;

*  W3TOTOBWTb O/18 BONOHTEPOB 3KWMMPOBKY C CUMBONMKOW
Meponpuatua 1/unu BonoHTepckoi nporpammbl Mepo-

npuvATAA B KoMmnnexTe: ¢ytbonka - _  wr., pyTHonka
nono-___ wT.,$yT60nKa C ANUHHBIMU PyKaBaMKU —__ WIT.,
6nyska—-__ wr.,pybawka—-__ WT., TONCTOBKa— ___ WT.,
CBMTWOT - ___ WT.,6omMBep - wT., nMaxaK - ____ WT.,
MaHWMIWIKA — __ WT., MMNET = __ WT., XKWUNeT yTenneH-
HbIF = __ WIT., BETPOBKa = ___ WT., KypTKa = ____ T, A0
AEBWK - ___ WT., WopThl — ___ WT., Bprokn - ____ wT.,
6proku-TpaHchopMepsl — _ WT., tobka - wr., benc-
fonka — __ wT., wanka - ___ wT., BadpaHa— __ WwT.,
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WEeMHBI  nNnaToK - WT., rancryk - wT.,

wapdp - __ WT., NepyaTkv - __ WT., BAPEXKW - __ WT.,
KPOCCOBKM — __ WT., Keabl = WT., Tydam - _ wrT,
pHOK3aK — _ WT.,CyMKa— __ WT.,30HT - ___ lUT., COMH-
Le3alMWTHbIE OUKM = WIT. (YTOUHMTE CMWUCOK B COOTBET-
CTBWIA C KOMMN@KTHOCTh 3KHMMAPOBKK Ha KOHKPETHOM

Meponpuatuu!);
obecneunTb BONOHTEpoB GecnnaTHbIM Npoe3AcM Ha oble-
CTBEHHOM TPaHCMOpPTE B MEPUOL C «___ » 20 r
no«__ » 20__r. no MaplpyTam

Ha TeppwW-

TOPpKWKW HaceneHHoro NyHKTa
nyTem npenocraBneHa Tpchnop'rHoﬁ KapTblHa _  nNo-
e300K f no npefbABneHUo aumpe.qmaubmHHoﬁ KapTbl BO-
noHTEepa H/P‘Iﬂlv"l obecneunTs BONOHTEPOB 6ecnnaTHbIM npo-
e300M NYyTeM A0CTABKKW BONOHTEPOB OT TOYEK cﬁopa

A0 MecTa ocyuecTeneHwA

BO/IOHTEPCKONM AeaTeNbHOCTU TPaHCMOPTOM, COOTBETCTBY-
lowmM TpeGoBaHKuaM Be3onacHoOCTU U MMeKWUM Heobxo-
OWMYH BMECTUMOCTb (BbiGpaTs Heobxoanmoe!);

OpraHW3oBaTb AOCTaBKY BONOHTEpPOB OT MecTa ocyllecT-
BNEHWA BONOHTEPCKOW AEATeNbHOCTW K MecTy npoxwuBa-
HWs/NpebbiBaHUA B Npefenax rpaHuL, HaCeNeHHOro NYHKTa
nbo K MecTy

OpraHM30BaHHOrC pasMelleHWs MHOroOpoAHMX BONOHTe-
poOB B CNy4ae OCYLLECTBNEHMA UMK BONOHTEPCKOW AesTeNb-
HOCTK B HouHoe Bpema cyTok (c 00.00 no 5.00);

ANA y4acTus B MeponpuaTii NpenocTasBuTh MHOTOPOAHWUM
BOMOHTEPaM, He UMEIOLWMM MecTa NPOXWBaHWA Ha Teppu-

TOPKWKW HaCeneHHoro NyHKTa , B KOnKW4e-
cTBe HYeNoBeK BO3MOMHOCTb NpoXMWUBaHWA
c«__» 20 rno«__ » 20 re

no agpecy

obecneyvTh BONOHTEPOR/TMMNMAEPOB MOBUNBHOW CBA3bIO

nyTeM NpefocTaBNeHNs CMM-KapTbl onepaTopa
c Tapudom W TUMUTOM pyb.;

*  OCYIIeCTBWTb CTPaXOBaHWE XXWM3HW W 30POBbS BO/MOHTE-

POB OT HECUYACTHbIX CNY4Yaes;

*  OCYLWeCTBWMTb MEAWLMHCKOE CTPaxoBaHWe BONOHTEpOR.

3.3.6. Obecneunts BONOHTEPOE W npeacTasuTened Bo-
NOHTEPCKOW OpraHW3auvu, OTBEYALWMWX 3a peanusauuio Bo-
NOHTepcKoW nporpaMmbl MeponpuaTis, MUMYLLECTBOM, Heob-
XOOUMBIM [N BbINOSHEHWA MOCTaBNEHHbIX 3a0a4, BKAOYasn
TpaHCMopTHbie CPeAcTBa, 3NeKTPOHHO-BBIYUCIUTENBHYIO Tex-
HUKY, Npubopsl, o6opyAOBaHWE, WHBEHTapb, XO38MCTBEHHbIe
W KaHLIeNApcKWe ToBapsbl, HO HE OrpaHMYMBanCh MMM,

3.3.7. O6ecneunTs BONOHTEpPOB W NpeacTaBuTenei BonoH-
TepCKOo OpraH1u3aLMy, OTBeYalolMX 338 peanu3aumWio BoNoHTep-
cKOW NporpaMmbl MeponpuaTus, 060pynoBaHHbIM NOMELLEHWEM
Heo6XoaMMON BMECTUMOCTM ANA OpraHW3auUMKk BONOHTEPCKOro
wraba/ueHTpa Ha Kax oM obbekTe MeponpuaTus.

3.3.8. lpy HanWuMK Ha MEpPONPUATMK KOHTPONSA AOCTYNa
B OTAeNkbHble 30HbI obecneyrTs BONOHTEPOB W NpeacTaBuTenem
BonoHTepckoi opraHuzaumi, oTEe4arOWmMx 3a peanu3auuio Bo-
NoHTepckoi nporpaMmbl MeponpusTus, cpepgcTeaMu gocTyna
(NponyckamMu, aKKpeaUTaLMOHHbIMK BelaKaMu U APYrMMU MaeH-
TudMKaTopamMK), NO3BONAIOLWMMI NOCELLATb 30Hbl OrpaHWYEHHO-
ro AOCTYyNa ANs BbiNONHEHWUs BO3NOXEHHbIX obA3aHHoCTeN.

3.3.9. ObecneunTs HezonacHble U KOM(OPTHLIE YCNOBUSA
TpyAOa u oTObiXa BONOHTEpoB W npencrasuTenei Bonoxntepckoin
opraHnsaumu Ha MeponpuaTtuu.

3.3.10. ObecneuuTs BEXNMBOE, KOPPEKTHOE M YBaXUTENb-
HOoe B3auMMOfencTBMe C BonoHTepamu W BonoHTepcrkol op-
raHv3sauuel ydacTHukoB MeponpwuaTusa, cBoero nepcoHana
W KOHTpPareHTOoB.

3.3.11. B cooTBETCTBMM C YTBEPHUAEHHOW AOPOXMHOW KapTOM
W COrMacoBaHHbLIMKW MeXaHM3MaMK peanu3aluK OKasbiBaTb CO-
aeictene BonoHTepckoi opraHM3aunK B MCNOMHEHWMW BONOH-
Tepckoi nporpamMmel MeponpuaTtus, B Tom yncne:

*  MNPUBNEKaTb K Y4acTWIO B KOMMYHMKALMOHHON KaMnaHWn

Mo NpPOABUMKEHWIO BONOHTEPCKOM NporpaMMbl M3BECTHbIX/

Mo NyNAPHbIX/BbICOKONOCTABNEHHbIX YHAaCTHUKOB MK Opra-

Hu3aTopoB MeponpuaTus;

Hox
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NpUHUMaTL yyacTve B GOPMUPOBAHUKA W peanusauum Ha
NpakTHKe CTPYKTYPbl M MeXaHW3Ma YrnpaBneHWs BONOH-
TepaMu, HasHayaTb M3 YMCNa CBOMX W NMPUBNEYEHHbIX CO-
TPYOHWKOB (YHKUMOHaNbHbIX/bYHKUWOHaNbHO-06beKTOo-
BblX MEeHe[XepoB BONOHTEPOB;

obecneuymBaTth yyacTue (pyHKUMOHaNbHbIX/PYHKLUMOHaNb-
HO-06bEKTOBbIX MEeHenMepoB BONOHTEpPOB B 0By4YeHUM
cneundrke B3aMMOAEMCTEMA C BONOHTEpPaMM, Heobxoau-
MbIM YMEHWAM 1 HaBbikaM B cBnacTi BONOHTEpPCKOro Me-
HeXMeHTa 1 ero asToMaTU3aLKuK;

obecneuymBaTtbh yyacTue (yHKUMOHaNbHbLIX/DYHKLMOHaNb-
Ho-06bEeKTOBbIX MEHeI)KePOB BONOHTEPOE B oTHOpe KaH-
OVMAATOB B BONOHTEPbI, a TakKe pacnpefeneHnn kaHamaa-
TOB B BO/TOHTEPLI MC GYHKLUMAM K NOZMLMAM;
obecneyMeaTte y4YacTue $yHKUMOHANbHbIX/GYHKUMOHaNb-
Ho-06beKTOBbIX MeHeiMepoB BONOHTEPOBE B NpoBege-
H1K 0By4YeHNs BONOHTEPOEB;

OpraHv3oBbIBaTL paspaboTky pernamMeHToB, NOAMTUK U Npo-
uenyp, perynupytowx ¢yHKUMOHanbHble o06A3aHHOCTK
BONOHTEpoB, obecne4ymBaTh O3HaKOM/EHWE BONOHTe-
POB € YKasaHHbIMW AOKYMEHTaMW, OCYLeCTBNSTL KOHTPONb
WX BbINONHEHWS,

coeMecTHo ¢ BonoHTepckoi opraHuzauven cocTaenatb
rpagui cMeH BonoHTepos Ha MeponpuaTim;

cunamn GYHKUWOHaNbHbIX/GYHKUNMOHaNbHO-06beKTOBbIX
MeHe[XepoB BONOHTEPOB HAaNpsMyl WAW 4Yepes TUM-
nKAepoB OCYLECTBNATb NOCTaHOBKY GYHKLMOHANbHbIX
3ajlay BOMOHTepaM, npoeegeHne GpuduHros/nebpuduH-
roB € BONOHTEPaMK U/MNKU TUMAKAEPAMM;

NPUHUMaTL y4acTUe B 3annaHWPOBaHHbLIX MOTMBALIMOH-
HbIX MEpOMpUATMAX, OPraHW30BLIBATL AONOMHUTE/NbHbIE
MOTMBALMOHHbIE AKTMBHOCTM B Cnyvae HeobxoauMmocTw,
COXPaHATb NO3UTUBHYK W gobpoxkenaTensHyw aTMocde-
PY B BONOHTEPCKOW KOMaHe;

coBMecTHo ¢ BonoHTepckoit opraHmzaumeit ocyllecTBNATL
MOHWTOPUWHI KadecTea paboTbl BONOHTEpPOB, NpodunaKTURY
W pearMpoBaHWe Ha MHUMOEHTbI, CBA3aHHbIE C BONOHTEpaMM;

*  KOHTPONWPOBAaTb COCTOAHUE 3[10POBbS BONOHTEPOB, OCY-
LWECTBAATb KOMMYHUKALIMIO C HUMUW MO BOMNpOCcaM UCNonHe-
HUA GyHKUMOHaNBHBIX 0683aHHOCTEN.

3.4. OpraHuzaTop MMeeT NpaBo:

3.4.1. YTeepmnaTh coaepiaHue, NOpAAOK peanuzauunu, no-
POXHYH KapTy W CMEeTY PacxofoB Ha WUCMONHEHWE BONOHTEp-
CKO nporpamMmsl MeponpuaTtus.

3.4.2. MNo cornacoeanuio ¢ BonoHTepckol opraHuzauvent
KOPPEeKTUpOBaTb HeobXoOWMYH YWCNEHHOCTb BONOHTEpOB,
TpeboBaHUA K MX KOMMETEeHLMAM, 8 TakiKe M3MEeHATb UX dyHK-
uMoHan u rpadui paboTbl.

3.43. OcywecTBnaTs CUCTEMHBIA W BHECUCTEMHBIA KOH-
Tponb KayecTBa paboTbl BONOHTEPOB, MOHUTOPUWHT WM 3CKanupo-
BaHWe MHUMWMOEHTOB, CBA3aHHbIX C BONOHTEPaMM.

3.4.4. 3anpawwveaTs y BonoHTepckoi opraHuM3aumMm oT4eT-
Hble MaTepuansl Mo MCMNOMHEHWIO BONOHTEPCKOM MporpamMmbi
MeponpuaTua, B TOM Y1cne no npeaocTaBNeH o CepBMCOB BO-
NOHTepam.

3.4.5. OTcTpaHuTe BonoHTepa oT y4acTua B MeponpuaTtuu
3a HapyweHue 3akoHopartensctBa Poccuiickoi Pepnepaumu,
ITUYEeCKOro Kopekca cobbITMMHOro BoNoHTepa, NONUTHK, Npo-
Lenyp, MHCTPYKUMIA, TEXHWKK 6e30MnacHOCTW, OXpaHbl Tpyaa
1 Ge3zonacHoOro NOBeaeHMA.

3.4.6.NoouwpuTb BONOHTEPa 32 KAYECTBEHHOE BbINONHEHWE
obazaHHOCTEMN.

3.4.7. Otkazatbca oT ycnyr BonoHTepckol opraHusaumm
B CNY4Yae W3MEeHEeHWs NMepBoHaYanbHbIX YCNOBWIA M NOABNEHWs
BCNeACTBUE ee ASHCTBUI Yrpo3 MMMIKY W penyTauuu OpraHu-
3aTopa unu MeponpuaTus, NUCbMeHHO yBeaoMws BonoHTep-
CKYIO OpPraHu3auuio O KenaHWM NpeKpaTuTh COTPYAHWYeCTBO
He3amMeaNUTeNbHO NPU NPUHATHK TAKOro pelleHKns.

3.5. CropoHsbl coBMecTHO obasyroTca
*  MpoBOOMTb BCTPEYM, MEeperoBopbl, a TakXke ApYrue co-

BMECTHble MEpOMNPUATUA NO NpegMeTy KU BONPOCaM HacTo-

Awero CornaweHus;
= obecneunBaTb B3aWMHbIM obMeH WHdoOpMauuwen, cnpa-

BOYHBIMW W aHANWTUMYECKWMKM MaTepuanaMu no BonpocaM,
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BXOZALMM B UX KOMMNETEHLMIO U NPeACTABNAOWNM B3aUM-
HbIM MHTepec;

*  pa3spewars NyTeM KOHCYNbTaLMIA CNOpHbIE BONPOCH], BO3-
HUKaIOWKWE B CBA3M C peanusauMen Hactosauwero Cornawe-
HUA,

4. OrTBeTcTBEHHOCTb CTOPOH

4.1. 3a HeuMcnonHeHWe WNW HeHaAnexallee WCNoNHeHWe
cBoux obazatenscte no Hactoauwemy Cornawenwio CropoHbl
HEecyT OTBETCTBEHHOCTb B COOTBETCTBMM C JeNCTBYHOLLMM 38K0-
HopaTenbcTBoM Poccuiickoin Pepepaumn.

4.2. CropoHa, He MICNONHKMBLLAA MNKM HeHaanexalmum obpa-
30M KcnonHuBWas obszaTenscTBa no HactosAweMy [orosopy,
oba3aHa BoaMecTUTL Apyroi CTopoHe NPpUYMHEHHbIE TAKNM He-
MCMONHEeHWEeM YBbITKM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoin Pepepaumm.

4.3. CTopoHbl HECYT NOMHYH OTBETCTBEHHOCTL 38 COXpaH-
HOCTb MMYLLECTBa, NPefoCTaBNeHHOro Apyr APYry ANS Bbinon-
HeHWs obsasaTensbcTe no HactosAweny CornaweHwvio, a Take
PMCK ero NoBpeXaeHus WMnu yTpatsl KMyulecTBo nepepaeTcs
CropoHamu no akTy nepenayv-Bo3BpaTta WMMyLiectsa nubo no
YypHany nepenayv-Bo3gpaTta UMYyLLEecTBa.

4.4. B cnydyae yTpathl MAM NOBpexaeHWUs MMYLIECTBa, nepe-
faHHoro B pamkax Hactosuwero CornaweHus, BuHoeHaa CropoHa
KOMMEeHCUpYeT MMyLLEecTBeHHbI yiepb apyroi CropoHe nocpen-
CTBOM NPefocTaBNeHWa NMYLLLECTBa, PaBHOLIEHHOTO NO KaYecTBeH-
HbIM W GYHKLUMOHANbHBIM NOKa3aTensM W CPoKy 3KChnyaTaLuu
YTpaueHHOMY W/ NOBPEXAEHHOMY UMYLLIECTBY, 60 ynnauneaeT
UeHY YTPayeHHOro MKW NOBpPeXAeHHOro MMYLLEeCTBa, UCXOOA W3
AoKyMeHTanbHo NOATEEPKAEHHbIX PACXOO0B Ha ee npuobpeTteHue.

5. Cpok peicTeun gorosopa

5.1. Hactoawee CornaweHve BCTyNaeT B CUNY C MOMEHTa
20 r.,aBua-
€TV B3aMMOPACYEeTOB — A0 NOMHOro 3aBeplIeHUs MCNONHEHWs
CropoHamu cBoux obs3aTenseTs.

nognMcadHma 1 ﬂ,EI;ICTB‘yET 00 « »

6. Ob6cronTenbcTea HENPEOAONMMON CHNBI

6.1. CropoHa ocsoBoxpaeTca OT OTBETCTBEHHOCTM 3a ya-
CTUYHOE WK NOMHOE HencnonHeHwe obasaTenscTe NoO HacTo-
awemy CornalweHuio, ecnM AOKameT, YTO Haanexalee ucnon-
HeHWe OKa3anoCk HeBO3MOXHbLIM BCNEACTBUE HEeMNPeoaonMMOr
CW/bl, TO CTb YPE3BbIUaAHBIX U HEeNPeaOTEPaTUMBIX NPW HAaCcTo-
ALMX YCNOBUAX OBCTOATENLCTE.

6.2. [Mpn HacTynneHwn oBCTOATENLCTB, YKa3aHHbIX B . 6.1
HacToawero Cornawexus, kaxaans CropoHa ponxkHa 6e3 npo-
MeANeHWA M3BECTUTb O HIUX B NUCbMEHHOM Buae apyrylo Cro-
poHy. V3BeleHne OOMKHO CogepiKaTh AaHHbIE O XapakTepe
oBcToATensCTs, a Talkke odpuUMansHble AOKYMEHTsI, YyAOCTOBe-
pAOLWME HaNWMYMEe 3TUX 0BCTOATENLCTE U, NO BO3MOMHOCTH, Aa-
IOLWME OUEHKY WX BNUAHWA Ha BO3MOXHOCTL McnonHeHus Cro-
pOHOM CBoMX 06A3aTeNsCTB No HacToAweMy CornalweHuro.

7. KondwmpeHumanoHocTb

11. € momenTa 3akmoueHns Hactoawero CornaweHws
CropoHbl 0ba3yioTcs He pasrnawath KOHOWAEHUMANbHYIO MH-
tdhopMaumio, NONYYEHHYK MMKW B XOoe B3aMMOAENCTBUA OT ApY-
roi CTopoHbl, KakoMy-nvbo ApyroMy puaMYeckoMy unu ¢ou-
3U4eCKOMY NMLY 1U/UNK He MCNONb30BaTh 3TY MHGOpMaLMK Ans
cBOEN COBCTBEHHOW BBIrOAbI.

7.2. Onsa uenen Hactoswero CornawerHns koHbUAEHUWANb-
HoW MH(pOopMaLUMen cunTaeTca Bca npefocTtaenaemas CTopoHa-
MW OpYT APYrY FopUanYeckan, GUHAHCOBasA, KOMMEepYecKasn, Tex-
HW4YecKas, Hay4yHas, alMMHUCTPaTMBHasA, NepcoHanbHas WU MHas
WHpopMauma, BKNoYaa GpakT 3aKNOUYEHWA U UCMONHEHUA Ha-
croawero CornaweHua.

7.3. CTopoHbl MMeloT NpaBo NPefocTaBAaTh AOCTYM K KOH-
dbuaeHUManbHOW MHGOPMaLUMK CBOWM COTPYOHMKAM, a TaloKe
COTPYOHWKAM CBOWX KOHTPareHToB A/18 BbINONHEHWA UMW CBO-
WX TPYAOBbIX 0BA3aHHOCTEN NPU YCN0BMM cobniofeHua KoHdu-
OeHUMaNLHOCTK.

7.4. CropoHbl oba3yloTcs, HavuvHas ¢ MOMeHTa noanuca-
HWA W Nocne NpeKpaweHus AencTBns HacToswero Cornawenus,
He nepenaBaTbh KoH(pWAEHLUWaNbHY WHOOPMaLWKD TPeTbrM
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nuuam Bez nucbMeHHoro cornacus apyroit CTopoHsl, KpoMme
cny4aes, Korga aTo TpebyeTca B COOTBETCTBMM © 3aKOHOAaTeNb-
cteom Poccuitckoin @epgepaummn.

7.5. B cnyvae packpsiTWa (BKNOYAs HeYMbIWNEHHOE) KOH-
PuaeHUMansHol WHbopMaumu CTopoHa, KoTopas packpbina
uHbopMaLmio, oba3aHa NpeanpuvHATE BCe BO3MOXHbIE OEW-
CTBMA ANA YCTPaHEeHWMs B MaKCUManbHO KOPOTKWIA Nepuop, Bpe-
MEHW NOCNefCcTBMIM TaKoro PackpbiTUA M BO3MECTUTbL APYroW
CropoHe yBbITKW, cBA3aHHbIE C pPackpbiTWeM KoHduaeHUWanb-
HOW WHbOpMaLMK.

10.3. B cnyuasx mM3meHeHMit anpecos, peKBU3UTOB, OTBET-
CTBEHHBIX AWML W Apyror uHdopmaumn CTopoHsl nHpopMupy-
KT ApYyr Apyra B NonHoM obbeMe NUcbMeHHbIM YBEAOMIEHUEM,
HanpaeneHHbIM MO MouyTe He NozfgHee 5 (NATK) pabounx gHen
C MOMEHTa BCTYMNEHWA B CUNY TaKUX W3MEHEHWI.

10.4. Bo Bcem ocTanbHOM, YTO He NpeaycMOTPEHO HacTos-
MM COrnalleHueM, CTOPOHbI PYKOBOACTBYHOTCA AeWCTBYIOWMM
3akoHopatenscTBoM Poccuiickon Depepaumn.

11. KOpuaunueckmne agpeca u peKBU2UTbI CTOPOH

8. lMopsaok pazpeweHus cnopos BOMOHTEPCKAA
8.1. Bce cnopbl W pasHornacus, KOTOpble MOrYT BO3HM- OPTAHN3ALUMA OPTAHWU3ATOP
kaTb Mexay CropoHamu B paMkax aercTeyiowero CornaweHus,
[OMKHBI pa3peLlaThcs NyTeM NeperoBopos. HaumeHoBaHue HaumeHoBaHue
8.2. lNpn HEeBO3MOMHOCTM YPEryNMpoBaHWs CNOpoB K pas- opraHM3aLmMm: opraHv3aumm:
HOTNAcUI NyTeM, yikasaHHbiM B . 8.1 HacToswero CornaweHus,
CNOp NOANEXMUT PACCMOTPEHMIO B CyaebHOoM nopsaake.
Appec: Agpec:
9. PacropweHnue cornaweHus
9.1. CornaweHune MoXeT GbiTb PACTOPrHYTO B CNeAyrLLMX NHH: NHH:
CnyYanx:
*  no uHMumatuee opHol 13 CropoH Hactoswero Cornawe- KIM: KIT:
HUWA B cnyyae HewcnonHeHusa apyroin CTopoHol ycnosuit
HacTosawero CornaweHms: OlPH: OlPH:
*  [OCPOYHO NO B3auMHOMY cornaweHuo CTopoH;
* B WHbIX CNy4aax, NpeaycMOTPEeHHbIX 3aKOHOM. TenedoH: TenedoH:
10. 3aknwouuTenbHbie NONOKEHUS E-mail: E-mail:

10.1. TtoBbie MaMeHeHWA W LONONHEHWA, BONOAHUTENbHBIE
cornaweHua K HactosAwemMy CornaweHuio AerHCTBUTENbHLI NPU
YC/IOBWMW, €CNA OHW COBEpLUIEHbl B NMCbMeHHOW dopme 1 nog-
nUcaHbl Haanexawe YnoNHOMOYEHHbIMW MpeacTaBuTenaMm

Opyrue ceeaeHna: Opyrue ceeneHms:

obeux CropoH. Pykosogutens PykoeoguTens
10.2. Hactoswee CornalieHne cOCTaBneHo B ABYX 3K3eM- / / / /
nnapax, MMerWWx 0AMHaKOBYK IDPUAMYECKY Ckny, No oAHO- (nognuce) (P.0) (noanuce) (PN.0)
My 3K3eMNNapy Ana kaxaon nz CropoH. M.M. M.M
ham | 1
Ook GMCTpMpOBaH Ne AB/2674-06 ot 01.06.2020 MeTenes A.l1. (Pocmonoaexe) = d

Crtpanuua 109 n3 147. CtpaHuua cosgana: 01.06.2020 15:18



Mpunoxerune N2 1 Mpunoxernune N2 2

k HacToawemy CornaweHuio Kk HacToawemy CornaweHuo
Ne oT «_» 20 r MNe oT«_ » 20 r
MEPEYEHb 3ATPAT
PACIPEAENEHWME BONMOHTEPOB BonoHTepckoil opraH1saumi, noanexalx Bo3MeLleHUo
no GYHKLMAM C yKa3aHUeM OCHOBHbIX TpeBoBaHMIA
5 Cymma
K BONOHTEPAaM 1 UX HEOBXO0AMMON YNCNEHHOCTH Cratba pacxonos Pacuet e MpumeyaHmne
pyo.
Onnata Tpyaa 3apaboTHana nnata cneuyManm-
Haumerosanme| PYHKUMOHaNbHbIE OcHoeHbie Heobxonmmoe COTPYLOHWKOB 33 Fiian. 516 cta BonoHTtepckoi opranu-
dyHKLAM 06A3aHHOCTH TpeboBaHMA KONMUYECTBO npepenamMu : 9600 |23wm cocrasnser 30 000,00
Y NONHOMOYMS W XapakTepucTuki | BonoHTepos HOPManbHOM uac. x 200 py6./Mec., B TeKylLeM Mecsi-
NPOACMKUTEABHOCTH py6./uac. ue 150 paboumx yacos npu
pabouero gns 40-vacoson paboueln Hegene.
Onnata Tpyaa
COTPYAHWUKOB
B BbIXOQHBIE OHM
BOMOHTEPCKASA Onnarta Tpyaa
OPTAHWM3ALWMA OPTAHM3ATOP WHTEepBbIOEPOB
Pykosopgutens PyxkoeoauTens Onnara Tpyaa
TpeHepoB
/ / / / CrpaxoBble B3HOCHI
(noanvcs) (D0 (nognuce) (@MN.0) Ha onnaty Tpyaa
M. M.A.
Onnata ycnyr ceasu
AmMopTinzauma
obopynoBaHus
Opyrue pacxogsl
BO/NOHTEPCKAA
OPFTAHM3ALLMNA OPTAHM3ATOP
Pykosoputens Pykoeoputens
/ / f /
(nognuce) (@N.0) (noanwmes) (B0
M., M.,
Val -1 e
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3AKNKOYEHUA BEAOMCTB

PA 10FE ATEHTCTRD AT
TESTAM MOIOIERA ‘np:ﬂ AATCINO

JCMOJIOIE#b) 1 ACCOLHALHHA
A — BOJIOHTEPCKHX [IBHTPOB

ATLMETEN

Yeamaemuit Aprem [Tapnopuy!
B oreer wa Bamwe nmcemo or 31.03.2019 Ne 316/19-All
0 COrMacoBRAHHH TMpOeKTa CcTauaapTa COOBITHIIHOrO BOJIOHTEPCTBA

(nanee — Ilpoext cranmgapra) coobutaem, uto PeaepalLHoe AreHTCTHO

nmo  Oenay MOIOAEKH COrNACOBbIBACT [Tpockr aniapTa

{aHHH.




MHHHCTEPCTBO KVIKTYPhI
POCCHAC KOH GENEPAILLH Ilpencenarenc Copera
(MuEKyIETYpA Poccun) «ACCOUMALMH BONOHTEPCKKN LEHTPORY
125003 TCM-1, Macsna,

Wl | e SAMNKDRCKHE Bep.. L 76 C1pe |2
Teachon: +7 495 620 (9 10
[E-mail: maila mkri.m

0§ sk tR RO N LEOFSE A

Tk o »

ATLMETEJIEBY

¥pamaemblil Aprem [arogny!

B cooTBeTCTBHM € NACEMOM  ACCONHALUAHM  BOOOHTEPCKMX  LEHTPOR
o1 31.05.2019 Ne318/19-All MunkyasTypsl Poccum coracossisact paspaboranustii

npoerT CTanapTa cobLTHitnoro BononTepeTBa Des Jasenanmil ¥ NpeuIoNKe .

Bpno Jlnpexropa [lenapramerta f ( f‘l
/'

PErHOHANLHOND DATBHTHA

U IPHOPMTETHRIX IIPOCKTOB : = PIO.Iugyaun

& B Anewcress
BB -10-14,
RS D84 R6.0), seB T3EE

N OO

ACCOUMaLMs BOTOHTCPCKHX LCHTROD
MHHHCTEPCTEO

CNOPTA
POCCHIACKON ®EAEPATTMI
(Muncnopy Poccnn)

o saronsa ya., 4 18, Mockss, 105064
Tea: (4055 720-33-80, (485) 025.72-51
M kes (405 BHE-05-31
QK0 HOB3EEE, OFPH 1127746520824
ML # KIOTT TI0GTT 1270 77000 1001
ol OF DA N OB d-(5/ 555

a e HE 0 o A6 oLP1T

B CcOOTBEICTERMM € THCRMOM  ACCOUMALIWH  BOJOHTEPCKHA  LEHTPOR
(8. ov 17.06.2019 Ne 15/16001) Mumucreperse cnopra Poceuiickoil  @eaepauis

coolLaeT o CortacoBatiH paIpadoTKl Cranaapra cobuTHHRON BOAOHTEPCTRA.

Jlupexkrop lenapraverta

pasBUTHa UIsHUCCROH KyILTYREL 1 —
S . ! —— B.H. Mannu
MACCOROIO L.]ilr.[l;l W7 /
/

MHUHCIICPT F&
Vit Ma WGK-03-2-15/8528
Or 20.08.20%8
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Accoumauus sonoHtepckux uertpos (ABL) - kpyn-
Helwan BonoHTepckaa opraHuzauus B Poccuun. Cozpa-
Ha B 2014 roay no mHuuMaTMBe npe3vaeHTa Bnagmumupa
MyTvHa c uenblo coxpaHWTb Hacnegue BONOHTEPCKOMN
nporpamMmbl Onumnuiickux urp B Coun u pasBuBaTth Ao-

NMPOrPAMMA MOBUNBHOCTHU 6poBOnbYECKOE [BUXEHUE B LENOM.

Accoumauums CTaHOBWMNAch OMEpaToOpoM BOMOHTEpP-
CKnX Kopnycoe 6Bonee COTHW KpynHeWwux cobbiTyiA,
cpeau KkoTopbix — BcemupHbili dectuBans Monogexu
K cTypeHToB, HeMnuoHaT Mupa no ¢ytbony u Kybok KoH-

MOBAAbHOE T denepaumii, MUpOBbIE NEPBEHCTBA MO Pa3fMUHbIM BUAAM
cnopTa.

B uenax ctumynuposaHua rpaxaaH Poccuiickoin ®e-
AepaLMK K YHaCTUIO B 4OBPOBONbYECKOM (BONOHTEPCKOM)
AeATeNbHOCTH, B TOM YMC/e B OPraHM3aumm KpynHenwmnx
denepanbHbix U MUpoOBbIX cobbiTuid, B pamkax peanuza-
unu degepanbHoro npoekta «ColmManbHas aKTUBHOCTbY
HaumoHanbHoro npoekta «O6pasoBaHue» Accoumalus
BONIOHTEPCKMX LEHTPOB Npu noadepyke PenepanbHoro
areHTcTBa no Aenam monogexu n OIBY «Pocnartpuot-
LEHTP» peanusyeT nporpamMmy MoBuneHOCTW BOMOHTE-
pos Poccuiickoin @enepauunu Ha 2019-2024 rr. (panee -
Mporpamma MobuneHoOCTH).

MporpamMma Mo6unbHocTK NpeacTaBnseT cobold koM-
nneKc MEpPONPUATUIA, NO3BONAIOLMX 06ECNeYnTb yYacTne
nyywmx sonoHtepos Poccuiickoit @epepaumm B KpynHbix
CMOPTUBHBIX, KYNbTYPHBIX M MHBIX COBBITUAX, NPOXOAALLMX
B Poccum u 3a pybexom, a Takxke opraHmzaumio obyuato-
WX CTRKMPOBOK ANA NPeacTaBUTENSn 006 POBONBYSCKUX
(sonoHTepckMx) obbeaMHEHMIA, COLUMAaNEHO OPWEHTMPO-
BaHHbIX HEKOMMEPYECKX OpraHW3aLMii, OpraHos BAacTK
N MHCTUTYTOB rPa)KAaHCKOro oblecTBa ¢ Uenbio usyye-
HWS M NepepadYn NepefoBOro OnbiTa MEXAY perMoHamu
Poccuiickoin @enepauv 1 ApyruMmn CTpaHaMu.




3apaum MNporpammer:

+ paspabaoTka W BHedpeHWe CcTaHpapTa CobGbITUAHOrO
BONOHTEPCTRA;

+  co3AaHWe YHUBEpCanbHoOW cucTeMbl oTbopa Ana obec-
fneyeHWs ydyacTus nydwmnx Ao6poeonbues (BonoHTe-
pOB) CO BCeli CTpaHbl BO BCEPOCCUMACKMX M MexayHa-
poaHbIX cobbiTUAX Ha Baze earMHON MHGOPMaLMOHHON
cuctembl « DOBRO.RU»;

+ dopmMupoeaHue peecTtpa cobbliTMil gnsa yyacTus Oo-
BpoBonbLEE (BONOHTEPOB);

+  opraHmWsauma ctaxkmposok B Poccubickon Penepau
M MHOCTPaHHbIX FOCYAAPCTBaxX, HanpasBneHHbIX Ha oby-
YeHWe OpraHW3aTopoB A0BPOBONBYECKON OeATeNbHO-
ctv 1 nuaepos CO HKO;

*  CO30aHWE OKPYXKHbIX LEeHTPOB MOBMUIbHOCTU.

MNporpamMma cocTouT M3 3 6nokos: obecnedeHune yya-
cTha pobpoeonblUes (BONOHTEPOB) B COOBITWUMHbBIX Me-
ponpuATMAX, opraHM3aums obyJyaloLlmMx CTaXKMPOBOK ANA
pykoesoguTenein CO HKO u nuaepos nobposonbyeckmx
(BONOHTEpCKWX) opraHW3aLUui, obecneyeHue yyacTus Ao-
6poBonbues (BonoHTepos) B nukeugaumm YC.

B pamkax [NporpamMmel 6eino obecneveHo yyactue Ao-
6poBo/bLEeE (BONOHTEPOB) B OpraHM3aumu KpynHenwmx
cobbitni, Takux kak [leTepbyprckuii MexayHapoaHbIA
skoHoMuueckuii dopym, || Esponetickue urpsl B ropoae
MuHcke, MesxayHapoaHble aeTckuMe urpsl B ropoae Yde,
MexayHapoaHbili YeMAMOHAT npodeccuoHanbHOro Ma-
crepctea «Worldskills» B8 ropone Kazanu, BocTouHbli
3KOHOMUUeckuit dopyM B ropoae Bnaagmsoctoke, [paH-
Mpun «Popmyna-1» 8 Poccun 8 Coun, BecemupHbie urpel
BeTepaHoB cnopta B MHcbpyke, 3umMHue HOHoweckue
Onumnuiickue Mrpel B JllozaHHe 1 ap.

Bnarogaps nporpaMMe MOBWUNBHOCTWM poccUMCKKE
BOMOHTEPbI NOMYYUA OMNbIT OPraHU3aunn KPYrHbixX ae-
NOBbIX, CMOPTUBHBIX W KYNbTYPHbIX COBbLITHMIA, a TaikoKe
BO3MOYKHOCTb O3HAaKOMUTLCA C MPAKTUKaMK OpraHmM3aLm

BO/IOHTEPCKOM AEATENbHOCTHM BCEPOCCUINCKOTO U MEXIY-
HapoAHoro ypoBHA. [aHHbIA onbIT y4aCTHUKK NPOrpaMMbl
MobunbHOCTM ByoyT TPaHCAWPOBaTh B CBOW PErMOHbI, YTO
NoO3BONAET WM Pean30BblBaTb BONOHTEPCKWE MpOrpam-
Mbl COBBITUA WM KEYECTBEHHO APYroM YPOBHE C YYETOM
MMEIOLLMXCA MPaKTHK.

Mpucoeguusitrecs K Ham!

KourakTni:

LleHTp MoBunbHOCTM BONOHTEPOB
Accoumaumm BONOHTEPCKUX LLEEHTPOB
e-mail: mobility@averf.ru

Ten: +7 (499) 755-77-34 (no6.710)
nporpaMMamMobunbHocT. pd

nPorPAMMA

MOBEWMABHSCTM
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AdOPOIME APY3bA!

BonoHTepcTBO cerogHsa — 3T0 HEOTbEMAEMas YacTb
YKM3HU MUNNUOHOB Nogei. Y KaXaoro u3 Hac ecTb BO3-
MOMHOCTb YBUAETb CBOK CTPaHy M NobbliBaTh B APYrMX,
pPasBuUTb CBOWM HaBbIKW, HAWTKU HOBBIX ApYy3el, NoMoras
W OpraHn3oBbiBas KpynHbie cobbitus. KynetypHble dectu-
Banu, obpasosaTtenbHbie Gpopymbl, OnnMMNUACKMe Urpsbl
W YeMNUOHATbI — KaXabllh MOXeT BbibpaTth ans cebs noa-
xogasuiee cobbiTUE K CTaTb Y€HOM MUPOBOrO BO/IOHTEpP-
ckoro coobuecTaa.

Ml npeanaraem BceM opraHvMsaTopam 4obposonb-
YecKUx akuMi U NpoekTos Bocnonb3oeateca CraHaap-
TOM COBbITUMHOrO BOTIOHTEPCTBA, KOTOPbIA MOMOXET
OTBETUTb Ha BOMPOCHI OpraHu3aumm paboTbl BONOHTEPOB.
Kak opraHvsoBaTb cMeHy BONOHTEPOB W BbICUMTATb NO-
TpebHOCTb B HUX, KAKMMU CEPBUCAaMU OHU AOMKHBI BbITb
obecneueHsl, Kakue NyHIKTbI 4OMKHbI BbITb BKAIOUYEHbI
B AOrOBOP MeX Ay BO/IOHTEPCKUM LL@HTPOM U OpraHu-
3aTopom cobbiTna? Astopbl CTaHgapTa — KONNEKTUB
COTPYAHWKOB BO/IOHTEPCKUX OpraHu3aumini co Bcew
Poccun. lNpu paspaboTice cTaHaapTa yYnTbiBancsa yHu-
KanbHblA OMbIT OPraHU3aLMn U NPOBEAEHUA MeXayHa-
POfHbIX U BCEPOCCUACKNX COBBITUIA, NPUBNEYEeHUs K BO-
NOHTEPCKOW AeATeNbHOCTU CTYAEHTOB M WKO/MbHUKOB,
NeHCUOHEepPOB U MHOCTPaHLEB.

YeepeHbl, uto CraHaapT 3aliMeT BaXKHOe MecTo B pa-
6oTe y HaWwmx Konner s opraHoB BAACTU MyHULMMNaNb-
HOro, peroHansHoro u pegepansHoro yposHen, CO HKO,
obpazoBaTenbHbIX OpraHM3aL i, yupeXXaeHuin cnopra
W KyNbTYpbl, a Talkoke y BCEX, KTO B CBOel paboTe xoueT
BUAETb KAaYeCTBEHHbIN pe3ynbTaT opraH1M3aLumn BONoH-
TEpCKOW NporpamMmbi.

[nobanbHas uenb Accoumaumm BONMOHTEPCKUX LEH-
TPOB COCTOMT B MNOCTOAHHOM MOBLIWEHMM KayecTBa
BONIOHTEPCKUX MPOrpaMM, KOTOPbIE MPOBOAAT HalumM
APY3bs M KONMEru no Bcel cTpaHe, a Tak)ke pacnpocTpa-
HeHuU nydwmnx gobpoesonbyecknx npaktuk. Mol ecerga
paabl BaWWM NpegnoXXeHM1aMm.

Konnektmns Accoumnaumm ABU) e
BOMOHTEPCKUX LEHTPOB
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CTAHOAPT COBEbITUMHOTO
BONMOHTEPCTBA

1. TNAHWNPOBAHWE W MCNOMTHEHWE BONOHTEP-
CKOW NPOTPAMMbI MEPOMPUATUA

1.1. Popmbi M anropuTMbl peann3aui BONOHTEPCKOI Npo-
rpaMmbl Meponpuatua (cobbitua)

BonoHTepckas nporpamMma MeponpuaTtus (cobbiTus)
MOXET ObiTh peann3oBaHa OpraHM2aTopoM MeponpuaTa
CaMOCTOATENbHO NMBO Yepes NpUBNeYEeHHYIO BONOHTEp-
CKYHO OpraHu3saumio.

OpraHnsatop MeponpUATUS MOXET HaHATb ANs Noa-
FOTOBKW W BbINOAHEHMA BONOHTEPCKOW NpOrpamMMbl Mepo-
NpMATKA NOBYIO MHYIO OpraHMzaumio (event-areHTCTBO,
KaflpOBOE areHTCTBO U ApP.), HO CNyYan NoAoBHbIX pelleHui
KpaliHe pefKu B CUNY OTCYTCTBUA Y TaKKMX NOCTaBLIMKOB
HeobxoguMMon cneyuranusaumm.

1.1.1. CamocTonTenbHas peanuzauma BONOHTEPCKOW Npo-
rpaMmbl opraHusaTopoM cobbiTua (MeponpuaTus)

MpuHaTHe pelleHUa 0 CaMOCTOATENBHOW peanusauunm
BONOHTEPCKOM NporpaMMbl MEpONPUATUA HafenseT op-
raHM3aTopa MeponpuaATUs, MOMUMO COBCTBEHHbLIX Npas
v obazaHHOCTeln, NpaBaMn M 0bA3aHHOCTAMW OpraHn3aTopa
BONOHTEPCKOW AeATeNbHOCTH.

OpraHusaTtop MeponpUuaTUA B AaHHOM CNy4Yae MOXeT
NPUAEPXKMBATBCA CNeAYIoLEl COBOKYMHOCTU OEMCTBUIA,
BKNIOYAA, HO HE OrPaHMYMBAACh UMU:

1. OnpenenuTb COTPYAHWMKA/COTPYAHWKOB, OTBEYalowWero/

OTBEUAMLMX 33 pa3pabaTKy U peanuMsaluio BONoHTep-

CKOW NpOrpaMMbl MEPOMPUATUS.

10.

1.

PaccuntaTb uncneHHOCTe BONOHTEPOR MO GYHKLUMAM
W NO3ULMAM, a TakoKe 0BLLYI0 YNCNEHHOCTb BONIOHTEPOB,
HeobxoAuMYIO ANA YCNelWHoM peanu3auum MeponpuaTHs.
OnpegenuTts NnpeaBapuMTenbHblit rpaduk paboTsl Bo-
NOHTEpOB.

ChopmynupoBaTh KNoYeBblie KOMNeTeHLUn, Heobxo-

AWMble BonoHTepam ans 3¢ deKTUBHOro yuacTus B Noa-

rOTOBKE W NPOBEAEHUM MEPONPUATUSA, U paspaboTaTb

€ ux yyeTomM npodunb (NOPTPET) BONOHTEPA.

OnpenenuTb pesynsTaTBHble cnocobbl BoiIABNEHUA

YKa3aHHbIX KOMNETEHLMIA U UX 3HaYEHWI, Ha OCHOBE

AaHHbIX cnocoboB chopMUpoBaTe MeToaMKY oTBopa

BONOHTEPOB.

CnnaHMpoBaTb KOMMYHUKALMOHHYIO KaMMaHwuio.

M36paTb MexaHM3M NpueMa 3asBOK OT KaHAWAATOB

B BONOHTEPbI U NPUOPUTETHbIE CNOCOBbI KOMMYHM-

KaLmm € HUMMW,

OnpepenvTe 06beM, cogepsiaHme i NopagoK ocyLiecT-

BNEHWSA NOArOTOBKW BONOHTEPOB.

CdopmuposaTth cnnucok 1 obbem npeaocTaBnaeMbix

BONOHTEPaM CEPBUCOB.

3annaHWpoBaTb OCHOBHbIE NapaMeTpbl MOTUBALMOHHOM

MporpamMMel, BKKOYas MaTepuanbHOe U HeMaTepuanb-

HOE CTMMYNMPOBaHWE BONIOHTEPOB.

PazpaboTaTh 4OpPOXKHYIO KapTy peann3aumn BONOH-

TepckoW nporpaMmel MeponpuaTtua. Ha ocHoBaHuK

NPUHATBIX PELWeHMit No NyHKkTaMm 2-9 opraHuzaTtop

MeponpuATUA YCTaHaBNWBaeT nepeyeHb U nocneno-

BaTENbHOCTb OCHOBHbIX MEPOMPUATMIIA, @ TAKNKE CPOKM

WX peanusauuu, BKNo4Yas cneaytowme npoLeccsl, Ho

He OrpaHUYMBanCh UMU:

+ dopMuUpoBaHUEe MHDPACTPYKTYPbl BONOHTEPCKOWA
nNporpamMMbl, B TOM YMCNe Cneumanm3mpoBaHHOro
IT-nopTana (aonxHo GbiTb 3aBeplieHO A0 Havana
Habopa BONOHTEpOB);

* npoBefeHWE KOMMYHMKALIMOHHOM KaMNaHWu;

* perucTtpauuio KaHAMAaTOB B BONOHTEepbl
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(8 MeponpusaTusx uicneHHocTsio o 100 sonowTe-
pOE Npuem 3asBok LenecoobpaszHo HauaTs 3a 3-14
OHel ao Havana meponpuaTtua, ao 500 sonoHTepos -
3a 2-6 mecsaues, cebiwe 500 sonoHTepos - 3a 0,5-
2 rona [o ero cTapTa; NpMeM 3aaBOK 3aBeplUaeTcs,
KOrfa KONMWYECTBO KOPPEeKTHbIX NONY4YeHHbIX 339BOK
MpeBbllWaeT KONUYECTBO BONOHTEPCKMX BaKaHCUM
Ha 10-200 % ot obuiei YNCNEHHOCT BONOHTEPOB
B 3aBUCMMOCTM OT ANTMTENbHOCTH BONOHTEPCKOM
nporpaMMbl, NPOACIKUTENbHOCTU MEPONPUATUA,
ero NonynapHoOCTHU, HeO6XOAUMMOro YpOBHA KOM-
neTeHUuWli BONOHTEPOER, YCNOBUIA yY4acTUs B HEM
M MHBIX 3HaYMMbIX oBCTOATENbCTB);

otbop BONOHTEPOB;

dbopMuposaHue brHanbHOro cnycka BONOHTEPOB
no GyHKUUAM W No3mMumnamM (B oNTUManbHOM cny-
Yae gonKeH BbITb NOAYYEH K HaYany NpUrAaleHms
BONOHTEPOB Ha 0byueHue);

3aKNoYeHme [OrOBOPOB C BONOHTEPaMn (BONOHTEP
AOMKEH 3aKNIOYUTL AOrOBOP A0 Hayana cCBOero y4a-
cTus B 06pa3oBaTenbHbLIX MEPONPUATUAX);
MOArOTOBKY BONOHTEPOB;

cocTaBneHue rpadpuka cMeH BONOHTEPOB (A0/mKeH
6bITb FOTOB M AOBEAEH A0 CBEAEHWA BONOHTEPOR He
MeHee yemM 3a 2-30 gHelr oo Havana MeponpuaTa);
dbopMUpOBaHWE MeXaHW3Ma yNpaBneHna BONoHTe-
pamMu 1 KOMMNNEKTOBaHWE ero NepcoHanoM (AoMKHO
6bITh 3aBEpLIEHO K Havany dyHKUMOHanbHoro oby-
YeHWA BONOHTEpPOB);

OpraHv3auuio CepBUCOB A9 BONOHTEPOR (A0MXKHbl
6bITh NONHOCTbLIO NOArOTOBNEHBI K HAYany nepeow
CMeHbl BONIOHTEPOB);

nocTaBky HEOHX0AMMOM TEXHUKW, MHBEHTaPA U pac-
XOAHbIX MaTepuano. (Ao/mKHa BbITb OCylWecTBAeHa
[0 Havana cMeH Kawaow GyHKUMOHaNbHON KOMaHAbI
BONOHTEPOB C Y4ETOM BpEMEHM Ha Bbifauy MaTepu-
anbHbIX LeHHOCTeR);

12.

13.

*  OpraHuzauvio u obopyaoBaHME BONOHTEPCKUX LEH-
TpoB/wTabos Ha obbekTax (HeobxoAMMO BbINONHUTD
[0 Hayana BONOHTEPCKUX CMEH);

* yNpaeneHWe BOMOHTEPaMM M OPraHU3aUuio ux aes-
TENLHOCTK (BbIMNONHAETCA B MEPUOS OCYLLECTENSHWNA
BONOHTEPaMM AOBPOBONBYECKON AEATENbHOCTHA Ha
MeponpuaTHUL);

* MpefocTaB/leHWE BONOHTEPaM CEpPBUCOB (BbINon-
HAETCH B NepUopg, OCYLLEeCTBNEHWA BONOHTEPaMMN
L0BpOBONbYECKOI AEATENBHOCTM Ha MEPOMNPUATIAN);

*  MOHWTOPWHT W KOHTPONb AEATENbHOCTW BOIOHTEPOB
(ocywecTBNAETCA Ha BCEM MPOTAXKEHWW BONOHTEP-
CKOW NporpamMmbl);

*  peann3auuio MOTMBaLMOHHOW NporpamMMsl U Npo-
rpamMmMbl NPpU3HaHWS (MOTUBALMOHHbBIE MEPONPUATHA
OO/MKHbI CONPOBOXAATE BECh NEPUO peanm3aumm
BOMOHTEPCKON NpOrpaMmbl, MEPONPUATUA NPOrpaM-
Mbl MPHU3HAHWA 3aBEpPLLAIOT ee OCYLeCTBNeHNE).

CocTaBuTb NepeyeHb MaTepUanbHO-TEXHUYECKUX LIeH-

HocTel, HeobxoamMbix Ans obecneyeHnn gesTenbHO-

CTU BONOHTEPOB.

PazpaboTaTh cMeTy Ha peann3auunio BONOHTEP-

ckou nporpammel. CMeTa fomiHa BKIOYaTh 3aTpa-

Thl Ha ONNaTy TPyAa COTPYAHWKOB, OTBEYAIOWMX 33

peanusaunio BONOHTEPCKOW NporpamMmMel, pacxo-

Abl Ha popMUpoBaHue/nNpuBneyeHue Heobxoam-

MOW MHPAcCTPYKTYpPbl, OCYWECTBNEHME KOMMY-

HMKAUWMOHHOW KaMnaHuu (BMecTe c pa3zpaboTkoi

crneumnanbHbIX ayauo-, BUOEeOo-, TEeKCTOBbIX MaTe-

prnanoe, bpeHabyka), npoeeseHune otbopa, noaro-

TOBKY BO/IOHTEPOB, peanmn3aLunio MOTUBaLMOHHbIX

M NTOMOBbIX MEPOMPUATHUIA, YNpaBfeHWUe BONOHTe-

pamMu, cHabkeHWe MX CepBMCaMKn M MaTepuanbHO-

TeXHWYECKMMK CpeacTBaMu obecneyeHns Tpyaa u oT-

[bIXa, @ TaK¥Ke YYUTbIBaTb NOTPeBHOCTL NepeyncneH-

HbIX MPOLLECCOB B MOMELLEHWUAX, BPEMEHHOW MHdpa-

CTPYKTYpe, TpaHcnopTe, Mmebenu, obopyaoBaHuu,
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KOMnbloTepax 1M nepndepuun, oprrexHuke, 6oiTo-
BOW TEXHUWKE, NpUeMO-Nepeaalolumnx yCTponcTeax,
WHBEHTape, ycnyrax GusnMueckmx n1L u opraHusaumii,
CYBEHUPHOM NPOAYKLMK, KOMaHAUPOBOUHbIX PaCXO-
pax, nonvrpadum, pacxoaHblix MaTepuanax u Apyrux
COCTaBNSAIOWMX.

14. MpeaycMoTpeTs B 6loaXKeTe MEponNpUaTUS CpeacTsa
Ha peann3alLmnio BONOHTEPCKOM MPorpamMmbl.

15. 3aknounTs n obecneunTb UCNONHEHME AOTOBOPOB Ha
NOCTaBKY TOBapOB, BbINONHEeHWe paboT 1 oKkasaHue yc-
Ayr B paMKax peanu3aunm BONOHTEPCKOMN NPOrpaMMbi.

16. PeanusoBaTb MEpONPUATIS AOPOXKHOM KapTbl BONOH-
TepcKoi NporpaMMel.

17. NMpowunssecTt aHanu3 3 deKTUBHOCTU BONOHTEPCKOM
nporpaMMel M NOAFOTOBUTE OTYETHOCTb NO €€ peani-
3aumm.

1.1.2. Peannzauusa eonoHTEpCKOW NporpaMmMbl cobbiTHA
yYepes BOAOHTEPCKYIO OpraHM3auunio

K peannsaumn BoNOHTepCKOA NporpaMmbl MEPOMPUA-
ATKA (cobbiTna) MoXKeT BbiTb NpUBAEYEHA KaK OAHa, Tak
W HECKC/bKO BOMOHTEPCKMX OpraHuW3aumnii npu ycioBum
YETKOro pasfefeHusa MeXay HAMK KBOThI U QYHKLMOHanNa
BONOHTEPOB.

Mpuv NpUHATUK pellieHWs O NPUBAGYEHIMIM K peanu3aLmu
BONOHTEPCKOI MpOrpamMMbl MEPONPUATUA BONOHTEPCKOM
OpraHu3aLMu OpraH13aTop MeponpuaTUa MOXET Npuaep-
XWBaTbCA CAEAYIOLEN COBOKYNHOCTH AEUCTBMMH, BKNOUAS,
HO HE OrpaHWUYMBaACh UMK:

1. PaccuuTaTb YMCNEHHOCTb BONOHTEPOB MO GYHKLUMAM
W MO3MLMAM, a TAKOKe OBLLYHO YNCAEHHOCTb BONIOHTEPOB,
HeobXoAMMYIO ANA YCMEWHOW peanm3aumMn MeponpuaTms.

2. CdopmynupoBaTb KNnioyeBble KOMNETeHLUMM, Heobxo-
AVMble BONOHTepaM ans 3bbeKTMBHOro y4acTis B Noa-
rOTOBKE M NPOBEAEHUU MEPONPUATHA, U pa3paboTaTb
€ UxX yyeToM npoduns (NOpTpPeT) BONOHTEpA.

OnpegenuTs NnpeaBapuTenbHbii rpaduk paboTsl Bo-
NOHTEPOB.

BeibpaTh BONOHTEpPCKYO OpraHM3aumio ans peanu-
33l BONOHTEPCKOW NporpaMMel MERONPUATMUS.
Taxoii BoI6Op creayeT ocylWEecTBAATh C YUETOM HAaNUYMs
Y BOMOHTEPCKOMW OPraHu3aLmu Ka4ecTBEeHHOro onbiTa
peanu3almm BOAOHTEPCKUX MporpamMM, cobcTBeHHoM
BONOHTEPCKOK Basbl M NOCTOAHHBIX BOJIOHTEPOB, KBa-
nudmkaLMm COTPYAHUKOB M aKTVBUCTOB BONOHTEPCKOMN
opraHuMsaluu, AocTyna K Heob6xoaAnMol UHpacTpyK-
TYpe W ApYrMX 3HauuMbIX GakTopoB.

O6paTTbhecs B BONOHTEPCKYH OpraHM3aLuio ¢ 3anpo-
COM Ha MpuBAeUYeHWe ee K peanusaumm BoONoHTepcKon
nporpamMmbl. [laHHbil 3anpoc HeobxoAMMOo HanpaBUTbL
B CPOKW, COBOKYMHO YYMTbIBAIOLWME BPeMA Ha NpUHATHE
BOMOHTEPCKOW OpraHW3aLuen peleHna o CoTpyaHuYe-
CTBE C OPraHKM3aToOpOM MEpornpUATUA U MOArOTOBKY OT-
BeTa Ha ero obpalleHme, a TaloKe NPOAO/HKUTENBHOCTD
pa3paboTku, NOATOTOBKA W OCYLLECTBNEHNSA BONOH-
TepcKoi nporpamMmbl cobbiTus. B MeponpuaTuax umnc-
neHHocTbio ao 100 BonoHTepoB 3anpoc HeobxoanMo
HanpaBuTb He No3gHee vyeM 3a 7-40 aHelt oo Havana
meponpuatua, Ao 500 soncHTepos - 3a 6-12 Mecsues,
cebiwe 500 sonoHTepos - 3a 1-3 roga go ero crapra.
Mpw peanuzaumu KpynHoMacWwTabHbIX MeXayHapoa-
HBIX MeponpuATKA, Tpebylownx NnpyuenedveHua bonee
1000 ao6poBonbLeB, oTEOP BOAOHTEPCKUX OpraHu-
3aUMIA MOXKET OCYLIECTBNATLCA Ha KOHKYPCHOMW OCHO-
BE W AONYCKaTb y4acTHe B KOHKYpPCe OpraHu3aumi us
pazHbiX pervoHoB. B aToM cnyuyae koHKypc aonkeH
3aBeplnTbCA He MeHee yeM 3a 2-3 roga Ao nposee-
HUA MEPOMNPUATLA.

MonyunTe cornacme BONOHTEPCKOM OpraHM3aLMm Ha
COTPYAHWYECTEO.

CoBMeCTHO € BONOHTEPCKOM opraHnsaumein chopmu-
pOBaTh CNUCOK M 06beM NpeacCcTaBNAEeMbIX BONOHTE-
paM CepBMCOB.
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8. 3aknounTb C BONOHTEPCKOM OpraHu3auuein noroBop
O COTPYOHWYECTBE B peann3alnmn BONIOHTEPCKOW Npo-
rpaMmMbl MEPOMNPUATKA.

YTBEpPAUTL BONOHTEPCKYIO MPOrpaMMy MEPONPUATUS.

* GYHKLMM, CBA3aHHDIE!
+ ¢ obecneueHneM besonacHocTH,
* C PUCKOM ANA XKMU3HK UMW 300POBbLS,
* ¢ yBOpKOW 1 yaaneHWeM OTXOA0B,

10. CoBMecTHO ¢ BONOHTEPCKOW opraHu3aLmei cocTta- O6wwmia + ¢ NpoA@Kel TOBAPOB U yCAYT,
- - nepeyeHs
BWTb NepeyvyeHb MaTepuanbHO-TEXHUYECKMX LIeHHO MNepeueHs mﬁﬂ © C TAKENbIM PUIUUECKMM TPYAOM,
v - Ha - =
cTer, HeobxoaunMbix ansa obecneueHns AesTENbHOCTH GyHKUMH = + C NPSIMOIA MaTepVanbHOM OTBETCTBEH-
BO/IOHTEPOB. BONOHTEPOR MEpOTpLC

HOCTbIO,

1. yTBep,ﬂ.:ffTb CMeTy pacxofoB Ha peann3aumio BONOH- L o GYHKLIAW, BOANOIEHHEIE HA NNATHBIN
TRyCEGAH PO ahiMEL rnepcoHan (BKkntoYan ayTCOPCUHT),
12. NpeaycmoTtpeTs B BlopskeTe Mf_-ponpmmwﬂ cpeacTea « yHKLIM, TPEBYIOLLME SKCKIONBHBIX,
Ha peanu3auuvio BONOHTEPCKOM NporpamMmel cobbiTua. YHUKANbHBIX 3HAHUIA, YMEHMIA 1 HABBIKOB.
13. 3aknouunts U obecneunTb UCMONHEHWE AOFOBOPOB Ha
NocTaBKy TOBAapOB, BbiNONHEHWe paboT M okaszaHue
YCAYT B paMKax peann3aumnm BoNOHTEPCKOM MPOrpaMMsl. 2. 3anpocuTby CTPYKTYPHbIX NoapasaeneHnii / npeacta-
14. OcywecTBNATE KOHTPO/b 3a peannsauuein Meponpu- BUTENen OpPrkoMUTeTa, KYpUpYIoWwmx chepbl U dyHK-
ATUI JOPOXNHOW KapTbl BONOHTEPCKOW NPOrpaMmbil. UMOHanNbHblE HanpasneHWs AesTeNbHOCTH U3 CNKUCKa,
15. OcyliecTenaTb MOHUTOPUHT U KOHTPO/b KauecTsa Ae- NONYy4YeHHOTro B pe3ynbTaTe NpeiblAylUero wara, MH-
ATENbHOCTU BO/OHTEPOB Ha MEPONPUATHN. dopmMaunio o BUOAX AeATeNbHOCTH M 3aadax, BXoas-
16. 3anpocuTb y BONOHTEPCKO OpraHU3aLnk OTYETHOCTb WMX B MX 30HY OTBETCTBEHHOCTK U He obecneyeHHbIX
0 peanu3auum BONOHTEPCKOW NporpaMmbl. nepcoHanom
17. TMpowuzsecTtn aHanu3 3¢ PEKTUBHOCTU BONOHTEPCKOM
fperpamnbl. MoTeHumansHble 3apaun . O6wnid obbvem 3apauun, obecneueHHble
ANA BONOHTEPOB T 3apauno GyHKUMM | MepcoHanoM
1.2. MeToanka nnaHMpoOBaHKUA HUCAEHHOCTW BONOHTEPOB
Ons yctaHoeneHa Heo6xoAMMOW YUCAEHHOCTM BONOH- 3. Weknwounts 13 chopMuposaHHoro nepeuHs BMAOB
TEpPOB MOXXHO NPUAEPXKMEATLCHA CHEAYIOWerc anropuTMa [EeaTeNbHOCTM M 33434 NONHOMOYMA, HECOOTBETCTRY-
LENCTBMIA MNW NPOU3BOMBHOW NOCNEA0BATENbHOCTH OT- oLMe UMUAKY BONOHTEpa UKW yrpoxatowmue ero ¢ou-
OeNbHbIX ero Waros: 3UYECKOMY, MCMXONOrMyeckomy, GMHaAHCOBOMY UMK
1. OnpesenuTb NnepeyeHb GyHKUMOHANbHbBIX Hanpaene- WHOMY Bnaronony4yuio.
HuiA geatencHocTk (PHI), B KoTopbix ByayT 3ageit-
CTBOBaHbl BONOHTEPbI. Takoi nepeyeHb MOXHO CKOM-
nnekToBaTh No Gpopmyne: 3apaum ans - MoteHumnaneHble 3agaun . HecooteetcTeyowme
BONOHTEPOB ANA BONOHTEPOB 3afauu
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4. B paMkax WMTOroBoro cnNUcKa BUAOB AEATENbHOCTH
M 33a4 COBMECTHO C NpeacTaBuTenamMu GyHKUMo-
HanbHbIX HanpaBneHW onNpeaenTb KOHKPeTHbIe No-
3MLKMK (AOMKHOCTU), KOTOpPble ByAYyT 3aHUMaTb BOMOH-
Tepsl. [1pur 3ToM Kakaana No3uMumMs (AOMNKHOCTB) AOMKHA
XapaKkTepU30BaTbCA KOHKPETHbIM, NOKaNnM30BaHHbIM
Kpyrom obasaHHOCTEN U NONHOMOYMIA, TUMOBLIM MK
3aKpenneHHbIM MECTOM BbiNno/HeHusa obazaHHoCTeMN
nn6o bUKCUPOBaHHBIM MEPeUYHEM KOHTaKTHBIX MWL,

5. CyueTom cnoxmslierocs o6bemMa 3aaad U cpeaHux
HOPM BblpaboTKW, COOTBETCTBYIOLLMX ONpeaeneHHbIM
rpynnam AonKHOCTEN, paccumTaTh Heobxoaumyko
YMCNEHHOCTb BONOHTEPOB, EAMHOBPEMEeHHO NMPUCYT-
CTBYIOLWMX Ha cMeHe No Kaaoi noanumu. MNpw pac-
yeTe NPUHMMAaTL BO BHWUMaHWE NeprMoabl HOpManbHOM
M MUKOBOW Harpysku npu NpoBefeHrn MeponpuaTns
M YCTaHaBNMBaTb YNCNEHHOCTb BONOHTEPOB NPMMEHHK-
TENbHO K KaX}AoMy TakoMy nepuoay.

Eanao Obbem Tekywmx 3anay

BONOHTEPOB -

Hopmbi BeipaboTim

Mpw nnaHMpoBaHKMM YUCNEHHOCTW BONOHTEPOB Ha
NO3ULMSX, CBA3aHHbIX C MCNoAHeHWeM obazaHHocTe N
B OTAANEHHbIX WA M30AMPOBAHHbIX MecTax, MMeeT
CMbICA YCTaHaBAMBaTb €& Ha YpOBHe He MeHee 2-x Je-
NOBEK B CMEHY BHE 3aBUCMMOCTM OT peansHoro obbeMa
3apay ana obecnevyeHuns 0obpoBONbLER NepepbiBaMu
Ha OTAbIX M NpHYeM Nuium 6e3 NPUOCTaHOBAEHWA PaboTol.

6. WMcxons M3 HopManbHOM NPOAOMKUTENbHOCTH pabo-
Yyero AHA BOMIOHTEPOB W NOTPebHOCTel MepONpPUATHA,
onpefenvTe HEOBXoAMMOE KONUYECTBO CMEH BOMOH-
TEPOB MO AHAM.

Kon-eo BonoHTepoB Kon-eo BonoHTepos
—] X Kon-Bo cmeH B geHb
B JeHb B CMEHY

/. PaccuuTaTb WTaTHYIO YNCNEHHOCTb BONIOHTEPOB ANA
MNO3ULMIA C HenpepblBHbIM rpadnKomM paboTbl:

*  YCTaHOBMWTb CPefHIoI0 YNCAEHHOCTb BONIOHTEPOB
B O€Hb;

(Kon-go uen.s geHs 1+ Kon-go uen.e geHs 2 + ...

CpenHee kon-go
Kon-eo yen. B geHs N)

BONOHTEPOB

B AiEHb Yucno gHen

*  OKPYrAWMTb CPEAHIOD YNCNEHHOCTL B 6OMbLUYIO CTOPOHY;
*  BbIYMCAUTL KO3DDUUMEHT CMEHHOCTU, obecneunealo-
LW BONOHTEPY HEeOBXOAMMOE KONMUYECTBO BbIXOAHbIX

AHen;
PakTHyeckoe BpeMsa 3aHATOCTM BONOHTepa (OHewr
KoadduumeHT P pa{aren)
CMEHHOCTM =
[MonHbiA Nnepron, 3aHATOCTU BONOHTEPOB (AHEe)
®akTuueckoe MNonHsii nepuoa Heobxopnmoe kon-eo
TEn aanLaTIn 3aHATOCTUW BOJIOHTEpA BbIXOAHbIX OHER
BONOHTEpA

*  paccuMTaTh WTaTHYK YNCNEHHOCTb BONOHTEPOB NO
No3MLMAM C HENpPepbIBHbIM rpad koM paboTbi;

LllTaTHaa yMcneHHOCTb BONOH- CpenHee kon-go

KoagdmumeHT
TEPOE MO NO3WLIMK € Henpe- = BonoHtepoeno X

CMEHHOCTH
pbIBHbIM rpadukoM paboTbl No3rLMKM B leHb
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[Mpu 3TOM YMCNEHHOCTL BONOHTEPOB MO KaMAoK
Mo3MUMM He MOXeT BbITe MeHbLUE YMNCAeHHOCTHN BO-
NOHTEPOB B CMEHY B MOMEHT NMMKOBOW Harpysiu. [pu
Nony4YeH K MeHblUen YNCNEHHOCTU CneayeT YBeNuunTb
ee [0 NUKOBbIX 3HaUYeHUA.

8. PaccunTaTb WITaTHYIO YUCAEHHOCTb BONOHTEPOB A4
NO3nULUUIKA C NpepbIBUCTbIM rpadurkom paboTsl U Hanu-
unem B rpadrke cBoboOAHBIX AHEN B KONMYECTBE He
MeHblUeM, YeM HeobXxoanMoe KOMMYECTBO BbIXOOHbIX:

*  YCTAHOBMWTb LWITATHYK YNCNEHHOCTb BONOHTEPOB Ha
YPOBHE UNCNEHHOCTW B AHW MUKOBOMN Harpy3Ku.

LtaTHaa uMcneHHoCTs BONOHTEPOB
No NO3ULMK C NPEPLIBUCTBIM
rpadukomM paboTsl

YneneHHocTs BONOHTEPOB
B OeHb NMKOBOW HarpysiKu

9. BblMMCNWUTL HEOBXOAMMYIO CAUCOUYHYIO YUUCNEHHOCTD
BONOHTEPOER C YY4ETOM BO3MOXHbIX HEBBIXOA0B Ha No-
3ULMK No 6ONE3HM, APYTMM YBaXKMTENbHbBIM U HEYBaXKM -
TenbHbIM NpudKHaM. [poueHT HeBbiXxo4a BONOHTEPOB
o06biuHo coctasnseT ot 10 no 30 % B 3aBMcMMoOCTM OT
ANUTENBHOCTM WU NONYAAPHOCTA MEPOMNPUATUA, UNC-
neHHocTK Aobpoeonsues, GYHKUMKW BONOHTEPa, ee
NpecTvia, NPUBNEKaTENbHOCTW BUAOB AEATENBHOCTH,
OCYLECTBNAEMOMN B €€ paMKaXx, AOCTUIHYTOro YPOBHA

MOTHUBaLMKA.
KoagpduumeHT HeBbixopa = or1,1p013
Heobxonuman cnncouHas = LUraTtHas KoadpduumenT
YMCNEHHOCTb BONOHTEPOB YUCNEHHOCTb HeEBbIXoaa

10. PaccunTaTh YUUCNEHHOCTb BONIOHTEPOB MO GYHKUMAM
1 0BLLYI0 YUCNEHHOCTb BONOHTEPOB.

YucneHHocTb Kon-so Kon-so
BONOHTEPOB NO = BONOHTEPOB + sBonoHtepos  +
bYHKLMA no nosuumm 1 no nNo3nuuu 2
O6buwan Kon-go Kon-eo
YACNEeHHOCTL - BO/OHTEPOB e BONOHTEPOB +
BO/IOHTEPOB no dyHkumn 1 no ¢yHKuMKM 2

11.

1.3.

MonyueHHY YNCNEHHOCTb BONOHTEPOB MOYXHO NOBbI-
cutb Ha 10-20 % Ha cnydaid NoABAEHUA HeYUTEeHHbIX
noTpebHocTeil B LoBpoBONbLLAX B CUAY TOFO, YTO CO-
KpaTWTb KONMYECTBO BONOHTEPOB Yallle BCEro Npolle,
YeM 3KCTPEHHO YBEAUYUTD.

MNpoekTupoeaHue rpaduia paboTsl BONOHTEPOB

Mpu cocTaenennm rpacdmika paboTbl BONOHTEPOB Heob-

XOOMMO YYKMTbIBATE Cnegyrowne EI)aKTOPbE:

1.

Bpema paboTbl BonoHTepa He 4OMNHO NpPeBbllaTh
HOPManbHY NPOACIUTENBHOCTL paboyero AHS:
5 yacoB Ans HecoBepWeHHONEeTHUX B BO3pacTe
14-15 neT, 7 yacoe Ans HECOBEPLWEHHONETHUX B BO3-
pacte o1 16 go 18 net, 8 yacos A4na coBEpLIEHHONETHIX
rpaxcaaH. [Mpu noTpebHocT B yBenuyeHun pabovero
BPEMEeHW BONOHTEpa NPOACIKMUTENbHOCTb paboyero
AHA MOXeT 6bITb NOBbIWEHA ANA COBEPLUIEHHONETHUX
rpaXAaH No COrnacoBaHMIO C HUMM.

lpaduk BonoHTepa AOMKEH YUMTBIBaTE HOpManb-
HYIO NepUOAUYHOCTb MPeaoCTaBNeHUs BbIXOAHbIX
OHel: AN HeCOBepLEeHHONETHUX rpaXkaaH He MeHee
2-X BbIXOAHbIX Kaxable 5 pabounx gHel, ana coeep-
WeHHONeTHUX AobpoBonbUes NpKM ANUTEAbHOCTH
pabouero aHs MeHee 8 yacos - 6/1, 8-9 vacoe - 5/2,
10 vacoB u Bbilwe — 4/3, 2/2.

Bpems paboTbi BonoHTEpa He AOMKHO HaYMHaTb-
CA paHee 6 4acoOB yTpa M 3aKaHuYMBaTbCA No3aHee

Kon-eo
BO/JIOHTEPOB
no noauvumu N

Kon-eo
BO/NOHTEPOB
no yHruum N
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24 yacos. [puBnevueHe BONOHTEPOB ANA YYacTUs
B MEpPOMPUATUN B MHOE BPEMSA MPOUCXOAUT MO Corna-
weHwuto ctopoH. [lna HecoBepLIEHHONETHUX MWL, BpeMs
Hayana U OKOHYaHWsA CMeHbl AOMKHO YCTaHaBNMBaTbCA
€ y4eToM nonoxeHuit AAMUHUCTPaTUBHOrO KofeKca
TEppUTOPUM, Ha KOTOPOIA NPOBOAWTCA MeponpusaTue,
Kacalowmxca npebbiBaHUa HECOBEPLIEHHONETHMX Ha
ynuue 6e3 conpoBOXAeHUA B3POCbIX.

4. [Npu NnnaHWpoBaHWKM BpEMEHW Havyana 1 OKOHYaHUS
CMeHbl BONOHTepa LenecoobpasHo yuMTbiBaTb rpa-
UK ABMEHUA OBLLECTBEHHOrO TPAHCNOPTA, WaTT/NOB.,
ApYrUX TPaHCMOPTHbIX CPEACTB, C MOMOLLBIO KOTOPbIX
BONOHTEp cMoxeT NpubbiTs Ha pabouee MecTo U no-
KWUHYTb ero.

5. Pabouee BpeMs BonoHTepa AOMKHO BKNOYaTb B cebs
npoueaypbl check-in 1 check-out, 6pudunr, nebpu-
duHr, a Takke NpefycMaTpUBaTb MepepbiBbl HA OTABIX
U NpyeM MUK,

6. B TeueHume pabouero AHA BONOHTEpY, MOMKWMO Nepe-
pbiBa Ha NpueM NULLK, AoMKHO BbiTb NPeAoCcTaBNeHO
He MeHee 2-X NepepbIBOB Ha KPAaTKOBPEMEHHbIM OTAbIX
npoaomkmutensHocToio 10-20 MunyT. B cnyvae ecnun
BonoHTep paboTaeT Gonee 2-x YacoB Ha ynuue B TA-
YKeMbIX MOroAHbIX YCNOBUAX (OTKPbLITOR COMHLE, BETEP,
HW3KWe/BbICOKWE TEMMEpaTypbl), TO Kaxapie 2 Yaca eMy
AOMKHBI IPeAOCTaBNATECA MONYYacoBble NepepbiBbl Ha
oTAbIX 1 oborpes/oxnaxgeHue).

2. NPO®U/b U PYHKLUWU COEbITUAHOTIO BO-
NOHTEPA

Lo Hauana peanusaunm BONOHTEPCKOMW NpOrpaMmbi
OpraHvM3aTop MeponpuUaATUA LOMKEH CAMOCTOATEbHO
WA COBMECTHO C OpraHM3aTopoM [obpoBonbYecKoi ge-
ATENBHOCTM ONPEAenTb CNMCOK GhyHKLWIA, KOTopbie ByayT
OCYLLEeCTBNATE BONOHTEPDI, a Takye chopmynmnposaTh A5
Kawaoro dbyHKUMOHANbHOMO HanpaBneHus AeAaTeNbHOCTH

npodunb 3TaNOHHOTO BONOHTEPA, BbIAENAA KIOYEBble AN
3¢pPeKTUBHOMo y4acTUs B OpraH1M3auum 1 NpoBeaeHumn
MepOonpuATHUA KOMNETEHLMW 1 onpeaenas HeobxoauMblin
ypoBeHb ux pazeutua. B nancHeitwem npoduns BonoHTepa
CTaHOBWTCA OCHOBOM AN pa3paboTky cTpaTern KOMMYH K-
KaUWMOHHOW KaMnaHwu, MeToankK otbopa, obpasoBaTens-
HOW W MOTUBALWMOHHOW NPOrpaMMbil.

KoMnerenuun cobeiTninHoro BonoxTepa

Mpwu cozpaHumn Nnpodurna BonoHTepa BaXXHO Pa3fenvTb
KOMMEeTeHLMN, T. 8. OCHOBaHHbIe Ha KOMBUHALIMK 3HAHWIA,
YMEHWI KM HAaBbIKOB, 3 TAK}Ke MHAMBUAYAMNbHBIX KauecTB
M LLEHHOCTHbIX YCTAaHOBOK XapakTEPUCTUKKW MMUYHOCTH,
No3eonalune ycnewHo AeMCTBOBaTh B 3aAaHHbIX 06-
CTOATENBCTBAX, Ha 0bLWKe, KOTopble AOMKHBI BbITh Y BCEX
BOMOHTEPOB HE3AaBUCMMO OT MO3MLWK, U BapUATUBHbIE,
0byCNoBAEHHbIE BbIMOMHAEMOMN BONOHTEPOM Ha COBBITUW
dyHKUMEHA.

BazoBbiMK A8 YYacTWA B BONOHTEPCKMX NpoOrpaMMax
MOryT 6bITb MPU3HaHbI CAeAYOWME KayecTBa U KOMMETEH-
LMu:

1) moTuBauMa/BOBNEYEHHOCTB/OCO3HAHHOCTD — HanuuMe
Y KaHAWAaTa B BONOHTEPEI 3HAHWIA O NPeACcTOALEM Me-
pPCNPUATUK, BONOHTEPCKOW AEATENBHOCTU M ee ocobeH-
HOCTAX, MPUCYTCTBME OCO3HAHHOrO XenaHWa BHeCTU
CBOM BKNaA B OPraHW3aLuio MeponpUATHA, NOHMMaHWe
CBOEW ponu 1 uene;

2) wcnoAHWTenbHOCTE/OPraHW30BaHHOCTE/OTBETCTBEH-
HOCTb;

3) addexTusHan paboTa B KOMaHAe — MOCTaHOBKA Lenei
KOMaHAbl BbIIE NUYHBIX MOTPEBHOCTEN M MHTEPECOE.,
YMEHWe COrnacoBbiBaTh CBOK AeATENbHOCTb € Konne-
ramMu, CnocobHOCTb MPUHUMAaTh M OKa3blBaTb MOMOLLb,
WMATK Ha KOMAPOMWCChI, 0CO3HaHWE LEHHOCTU U Noa-
AepsaHue bnaronpuATHOrO NCUXONOTMUYECKOrO KNMMaTa
B KONNEKTUBE;
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4) cTpeccoycTonuuMBocTe/caMmoobnagaHne — KOHTPOIb
CBOEro NoBeAEHWA M 3MOLUWIA B NpoLecce AeATenbHO-
CTH, YMEHWEe COXPaHATb CMOKOWCTBUE 1 paboTocno-
coBHOCTb NMPW BBICOKOM YPOBHE CTPECCA, YCTOMUYMBOCTD
K AAUTEeNbHbIM Harpyskam u ogHoobpa3sHoi paboTe,
Hann4yve HaBblKOB paboTbl € KOHPAMKTHBIMUK NHOABMMW
UNU B KOHGNUKTHBIX CUTYaLLUAX;

5) pobpoxenaTensHOCTh/yBaXkeHWe/KOMMYHUKabenbHOCTb/
OT3EIBYMBOCTD;

6) TONEepaHTHOCTb/MEXKYNbTYPHOCTD;

7) nupepcTBO/NPOaKTUBHOCTb/MHULMATUBHOCTb — cnocob-
HOCTb MOTMBMPOBATbL APYrWX NOAEI Ha BbINONHEHWE
oblWmnx Lenel, 3apakaTh MX MO3UTUBHbBIMM SMOLIUAMM,
YyMEHWe NPosABNATb YNPExaatoLLyo peakumio Ha obcTo-
ATeNbCTBa, 6paTh KOHTPOAb Hag NPOUCXOAALLMM B CBOM
pykw. [laHHas koMneTeHUMs AomkHa obasaTenbHo co-
YyeTaTbCA B KaHAWAATE B BONIOHTEPDI C UCNONHWUTENb-
HOCTbIO.

MNpu opraHuzaLmmn MeXayHapoaHsIX MeponpusTHil 6o
MEpPONpUATUIA C YYacTUEM MHOCTPaHHbBIX rpa)aaH BaXKHOMN
KOMMeTeHUWER CTaHOBUTCA BNafeHWe MHOCTPaHHbIMM A3bl-
KaMu, NO3BONAIOLLEE BONOHTEPAM YCMNELWHO KOMMYHKWLIM-
POBaThk C Yy4aCTHMKaMW MEPONPUATUA.

BapuaTuBHblE KOMNETEHUWM PaCWIMPAIOT U KOHKpe-
TU3UPYIOT NepeyeHb KOMMNEeTeHUMI A Kaxaon GyHKUMM
1 nosuumn. K npumepy, BonoHTep dyHKUMKM «AKKpeauTa-
uMA» AOMKEH AONONHUTENBHO K Ba30BBIM KOMMNETEHLMSAM
06nafaTh YCMOAMMBOCTLIO M MOBbILEHHOW BHUMAaTEIbHOCTBIO,
sonoHTep byHKkuuK «[1poTokon» — pa3BUTbIMM HaBbIKaMK
AEenoBoro 3TMKeTa, BonoHTep dyHkumKn «MeanuunHa» - me-
OULUMHCKAMUK 3HAHWAMW U T. 4.

3.BONOHTEPCKAA MPOrPAMMA MEPONPUATUA
(COBbITUA)

3.1.MNpueneueHune sonoHTepoe. KoMMyHMKaLMOHHanA KaM-
GETE

HenocpeacTeeHHoOM ToOUKOW OTCcueTa peanusauum Bo-
NOHTEepCKOW NpOrpamMmbl BbICTYNaeT cTapT KOMMYHWKa-
LMOHHOM KaMNaHWK Mo MpUBAEYEHWIO BONNOHTEPOR, T. €.
KoMMAeKkca MHHOPMALMOHHBIX, MPOCBETUTENLCKIWX, Mpea-
CTaBUTENbCKUX, PEKNAMHbBIX MEPOMPUATHIA U ONepaLuii,
HanpaBNeHHbIX Ha CO3aHWe U NPOABMKEHUE NONOKUTENb-
HOro MMUAXKA BONOHTEPCKOWM NpOrpaMMel MEPONPUATAS, ee
MUCCUM, Lleneid n aeTanei, a Takke dopMMpoBaHMe crnpoca
Ha BONOHTEPCKME BaKaHCUKM MEponpUaTUA.

MNpu peanusauMm BONOHTEPCKUX ApOrpaMM KpynHo-
MacWwTabHbIX MeponpUATHA, TPeBYIOWNX NPUBASYEHWA
3HauMTensHoro umcna sonoHTepos (ot 500 go HeckonbKMX
LEeCATKOB ThiCAY YeNoBeK), CTapT KOMMYHMKALMOHHOM KaM-
naHWW NpeawecTBYeT HaYany NpUeMa 2afaBoK OT BOMOH-
TepoBs. BpeMeHHOI npoMexyToK MeXay cTapTOM KOMMY-
HUKALMOHHOWM KaMNaHWK1 1 cTapToM Habopa BONOHTEPOB
MOMET COCTaBNATb A0 HECKONbKWX KaNeHAapHbIX MecaLes.

Mpu opraHnzaumm yuacTs BONOHTEPOB B NOArOTOBKE
W NpOBeAeHUW NOKanbHbIX NTMBC KPAaTKOCPO4HBIX MEPCTPH-
ATWMIA, B KOTOPbIX 3aaelcTBOBaHO Hebonblwoe Yucno aobpo-
sonbues (ao 500 uenogek), Ha4ano KOMMYHUKaLMOHHOM
KaMnaHWK MOXeT COBMNafaTh C OTKPbITUEM perucTpauuu
BO/IOHTEpPOE.

B paMkax KOMMYHWKaLMOHHOM KaMAaHWK HeobXxoanMo
obecneunThb Leneeble ayauTopun mHdbopmaumein o Mexa-
HU3Me BKNIOYEHUA B BONOHTEPCKYIO NpOrpaMmy 1 ycno-
BMAX Y4acTUA B HEM, B TOM YMCNe CPOoKaxX OCYLLeCTBAEeHMA
BONOHTEPCKON AeaTenbHoCTU, dYHKLMAX BONOHTEPOER,
npenocTaBnaeMelX MM cepBUcax, aTanax U npoueaypax
oTbopa, a TakKe 3aMHTepPecoBaTh NOTEHUMaNbHbIX BONOHTE-
OB B yYacTWK B MOArOTOBKE M NPOBEAEHUM MEPONPUATHA.

Hoxk
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Mpu NNaHUpPOBaHUKM KOMMYHWKALMOHHOK KaMnaHuKm op-
raHuzaTop Ao6pOoBObYECKON AeATENbHOCTH AOMKEH ACHO
MNOHWMaTb MOPTPET MOTEHLWANbHOTO BO/IOHTEPA, BKAKOUYas
ero nosn, BO3pacT, UHAWBMAYanNbHblE MOTUBLI, YPOBEHb 06-
pa30BaHWA WU KOMMETEHU MW, U YCTaHaBNIMBaTb MEXaHW3Mbl
npenocTaBneHa MHGOPMaLMK KaXA0MY CerMeHTY LIeneBoi
ayAUTOPWM, UCXOAA U3 3TOTC NOHMMAHUA.

B npoBeneHu KOMMYHUKAUMOHHON KaMMNaHUM uc-
NOMb3YKOTCA Pa3NMYHbIE KaHalbl, MHCTPYMEHTbl U hopMbl
KOMMYHMUKaLMK. Hale scero KOMMyHUKaLUA C LieneBbiMK
rpynnamMu BeaeTcs Yepes CpeAcTsa MaccoBom MHbopMaLmK,
BKNKOUaA, Npex/ie BCero, MHTEPHET-pecypchl M CoLManb-
Hble CeTU, MeXayHapoaHble, denepanbHele, peruoHanbHble
M MECTHbIe Tene-, pagMoKOMMaHuM, HaPYXXHYIO peKamy,
a TaloKe agpecHo, NyTeM Npe3eHTaumnii, neperogopos, Npo-
CBETUTENbCKMX MEPONPUATHUM, PACChINKK LLeNeBbIX NpK-
rnaweHmi.

BaHyto ponb B BbicTpauBaHUK 3ddeKTUBHON KOM-
MYHMUKaUWMOHHOM KaMNaHWK MOryT UrpaTe NPUBASUYEHHbIE
K NPOABUNKEHWIO BONOHTEPCKOW NPOrpaMmMbl M3BECTHbIE
M NoNynApHLIe NepcoHbl, NMAEPbI 0BLWECTBEHHOMO MHEHKS,
3KCMEepThl, 8 TaKXKe XapW3MaTuuyHble NPeacTaBUTENM Liene-
BbIX ayAWUTOPUN, UMEICLIME OMbIT paboTbl Ha aHaNCTMYHOM
MEepOonNpUATUK.

KoMMyHUKauWMoHHas KaMnaHWA He NpekpalaeTcs Ao
3aBeplleHus Habopa BONOHTEPOB, B ANUTENbHBIX U Mac-
WTabHbIX MEPONPUATUAX C OKOHYaHWUEM NpUeMa 3aABOK
MEeHsSeT CBOW XapakTep, HO NpoAoNXKaeT CONpOBOXAATh
BONOHTEPCKYIO NpOrpaMMy B TeYeHUe BCero nepuoaa ee
peanusauuu, BelcTynaa ¢opMoi MOTUBaLMM BONOHTEPOB.

OkoHuyaHWe NpvemMa 3a8BOK OT KaHAWAATOB B BONOH-
Tepbl AOMKHO BbiTh CNAAHWUPOBAHO C YY4eTOM Heobxoam-
MocTW oTBopa 1 obyueHus BonoHTepos. [puemM 3aseok
3aBepluaeTcsa, KOraa KOAMYeCTBO KOPPEeKTHBIX MoAYyYeHHbIX
3aABOK NPEBbIWAET KONMYECTBO BONOHTEPCKMX BaKaHCHUIA Ha
BENWUYMHY pe3epBsa, pacCyMTaHHOro Ha cnydai 6onesHu Bo-
NOHTEPOB, OTKa3a BOMIOHTEPOB OT YYacTus B MEPOMPUATUN,

HECOOTBETCTBMA KOMMNETEHLUMIA BONOHTEPOB TpeboBaHUAM
K HAM 1 Npoumnx pakTopoB oTcera KaHaMaaToB. Pesepe Ha
atane Habopa moxeT cocTtasnate 20-200 % ot uncneH-
HOCTW BOMIOHTEPOB W 33aBUCUT OT ANUTENbHOCTU BONOH-
TepCcKOoW NporpamMmbl, MPOACXKUTENBHOCTM MEPONPUATKA,
ero NonynapHOCTU, HEOBXOAVMOro YPOBHS KOMMETEHLIMA
BONOHTEPOB, YCNOBUIA YYaCTUSA B HEM U UHbIX 3HAYUMBIX
obcToaTenscTB.

3.2. Otbop BonoHTEepOB

OT60p BONOHTEPOB NPU3BaH BbIABUTb COOTBETCTBME
3HAHWIA, YMEHUIA, HaBbIKOB W KOMMETeHUMA KaHANAAToB
B BONOHTepbl Tpe6oBaHWAM, MPeabABNAEMbIM OpraH13aTo-
pOM MeponpUATHA U/MNK OpPraHU3aTOPOM BONOHTEPCKOM
AEATENbHOCTU K MPEeTeHASHTY Ha BONOHTEPCKYHO BakaH-
cuio. Kpome Toro, B npouecce ot6opa BbISBAAIOTCA MOTUBEI,
AWYHOCTHbIE KauecTBa KaHAMAATa, CTeNeHb ero roOTOBHOCTH
NOCBATUTE HEOBXOANMOE KONMUECTBO BPEMEHW BONOHTEp-
CKOW AeATENbHOCTM.

B xone oT6opouHbix NpoLeayp opraHM3aTopy BOMOH-
TepCKOi AeATeNnbHOCTH HeOBXOAMMO NONYUMTL O KaHAMAaTe
MHGOPMaLIMIO, AOCTAaTOUHYIO AN NPVHATHA PeLeHs O ero
Y4acTUM B BONIOHTEPCKOM NporpaMMe, pacrpeaeneHmm Ha
TY MAK NHYIO GYHKUMIO 1 No3uumio nubo 06 oTKNoHeHUn
ero 3asn8ku. [1pr 3TOM BaXKHO YUUTBIBATb, UTO K OKOHUYaHMIO
oT6opouHbix Npoueayp B 6aze 3a9BOK AOMKHO OCTaTbCH
HeobxoAMMOoe KONMUecTBO KaHAWAATOB C YYEeTOM pe3epsa,
KOTOPbIW K HaYany MeponpuaTisa AOMKEH COCTaBNATL He
meHee 10-40 % ot obuwel YyMcneHHOCTN BONOHTEPOB.

BmecTe ¢ TeM B npouecce oT6opa BONOHTEPOB He-
06X0ANMO MCKAIUUTE NI0BYI0 AMCKPUMUHALMEIO MO oY,
BO3pacTy, HaUMOHaNbHOCTH, BEPOMCNOBEAAHNIO U APYTUM
acnekTaM, BbIXOAALWMM 3a paMKK pasyMHbIx TpebosaHuin
K NpodNPUrOAHOCTM Ha KOHKPETHYHO BakaHCUIO, a Talkoke
YUUTbIBaTb COCTOAHME 300POBbSA BONOHTEPa NPpKU pacnpe-
AeneHn Ha GYHKUWK 1 NO3ULMM.

Hoxk
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Hau6onee nonynapHbiMu oTEOpOUYHBIMKM MpoLEaypaMm
B COBbITMMHOM BONIOHTEPCTBE ABNAIOTCA TECTMPOBaHUE
M UHTEPBLIOMPOBaHMeE.

Tectupoeanne
Mpu oueHke kaHAMAATOB B COBBITUNMHbIE BONOHTEPSI

pacnpocTpaHeHo UCMONb3OBaHWe CNeay WX BUAOB TECTOR:

*  OMNPOCHWKW NAYHOCTHbIX U AENOBbIX Ka4ecTB;

*  TecTbl cnocobHocTeln, B T. 4. BepbanbHbiA TECT Ha No-
HMMaHWe TEKCTOB U MHCTPYKLMM, YNCNOBOW TECT Ha
yMeHue paboTaTb € MAaCCUBAMK AaHHbIX;

*  TecTbl Ha 3HAHWE UHOCTPaHHbIX A3bIKOB, MHbIe Npodec-
CUOHaNbHbIE HaBbIKW;

+  TECTbl Ha 3HaHWe UCTOPKUKM U cneudUKK NpoBeaeHUn
KOHKPETHOro MeponpuaTma.

CobecepoBanue (MHTEpEDIO)

Hanbonee uudopmatueHoM U adderTMBHOM oTBOpOUY-
HO Npoueaypol B COBBITUINHOM BOTIOHTEPCTBE BbICTYMaeT
cobecenoBaHue, NpU YCNOBWM, YTO MNPOLLECC MHTEPBbLIOU-
pPOBaHWA XOPOLLO NOArOTOBMEH W MPaBUNbHO OPraHWU30BaH.

B BonoHTepckunx nporpamMmax MacwtabHbix cobbITUA
B Ka4YecTBe YCMNewHoro MeToaa KOMNEeTEHTHOCTHON OLEHKK
KaHOAWAATOB B BONOHTEPEI 3apekoMeHaoBsano ceba nHtep-
BbO MO KOMMNETEHUMAM MNWU NOBEAEHUYECKOE MHTEPBLIO,
B XO[e KOTOPOro € NoMoLLbio onpefeneHHon Nocnenoea-
TENBHOCTM BOMPOCOR, CBA3aHHbIX C COAEPXaHWeM npen-
cToAwel paboTel, nonydaT MHGOPMaLWIo O Npeabiayuem
OnblTe YeNoBeKa, H3 OCHOBaHWW KOTOPOro NPOrHO3UpPYT
ero noeefeHwe B ByaywemM 1 AenatoT BblBOAbl O AEMOHCTpa-
LMK MM ONpeneneHHOro YpPoBHSA 3a4aHHbIX KOMNETEHLMHA.

Mpw npoBeseHnn oT6opa HEO6XOAMMO MNIaHWPOBAThL
CPOKK Ha4yana M OKOH4YaHWA oTEOPOYHbIX NpoLUeayp TakMM
obpazom, 4Tobbl K MOMEHTY Hadana cnegdyiolen npouenypbl
NoNy4YnTb AOCTAaTOMHOE KONUYECTBO KaHAWMAATOB, YCNewHo
3aBEpPLMBLIMX NPeabiayLLYHO, 8 K 0byYeHUo NONHOCTbIo
3aBeplunTb 0THOP BONOHTEPOB.

HanbBonee ycnewHsie no utoram oTBopoyHbIX Npouenyp
KaHAWAOaTbl B BONOHTEpPEl 06pa3yioT OCHOBHOW COCTaB BO-
NOHTEPOB, KOTOPbIA BbICTPAUBAETCS B TOM YMCNE C YUYETOM
pacnpeneneHWs BONOHTEPOR NO GYHKUMAM U NO3ULIMAM.
BonoHTtepsl, koTopbie 6binM peKoMeHAoBaHbl AN Yy4acTus
B BONOHTEPCKOM NPOrpaMMe, HO He BOLLMW B COCTaB OCHOB-
HOro cnucka, dopMUPYIOT pe3eps, KOTOPbI MoXeT BbITh
WMCMONb30BaH B CMy4Yyae HenpeaBuaeHHbIX CUTYaLUMA.

Mo utoram zaseplieHms oT6opa KaHAMAATaM B BOMIOH-
Tepbl HanpasnaeTca pUHaNbHana KOMMYHMUKALWA, B KOTOPOIA
opraHu3saTop Ao6poBONBYECKON AeATENbHOCTH MHGOPMU-
PYET UX O pe3ynbTaTe NPOXOXKAEHMA 0TOOpa: BKAOYEHUH
B OCHOBHOW cocTae / pe3epB / OTKa3e B y4acTUU B BOMOH-
Tepckow nporpamMme. Takan KOMMYHUKaLMA SBAASTCA BaX-
HbIM W 0BA3aTenbHbIM 3Tanom otbopa, oHa AoMKHa BbITh
MaKCMMaNbHO KOPPEeKTHOWM M coaepiaTb BharogapHocCTb
3a ¥enaHve NoMoub B OpraHM3aunm M NpoBeseHUn Mepo-
NpUATHA.

C BONOHTepaMK OCHOBHOrO COCTaBa M pe3epBsa, Noa-
TBEEPAMBLLMMU CBOE YUaCTUE B BONOHTEPCKOM NporpaMme,
3aKNKO4arOTCA AOrOBOPbI/cornaleHns, U Ao6poBObLEI NPU-
rnawaroTcs Ha obydeHue. [1py 3ToM BONoHTepsI B BO3pacTe
16 net v cTaplie caMOCTOATENbHO MOAMNWCHIBAKOT Takue
Aoroeopbl/cornaweHns, a 3a gobpoeonsues Mnagwe 16
NeT noAnucaHWe oCyLWEeCTBNAKT POAUTENW UMW 3aKOHHbIE
npeactasutenu. ViHoraa paccoinka duHanbHOM KOMMY-
HUKaLMK OCYLLIEeCTBARETCA Nocne NpoeeaeHus obydueHus
M YUMTbIBAET Er0 UTOTU.

B pamkax BbifiBAEHHbIX KOMNETEHUMIA GYHKUMWA U No-
3UUMA BONOHTEPa MOXET C ero Cornacua MeHATbcA, MCxoas
M3 UHTEpPEeCOoB KayecTBeHHOro NpoBeaeHs MepONPUATKA,
BNAOTb OO OKOHYaHMA cobbiTUA.

CnepyeT ynoMaHYTb, UTO NPK NPUBASUEHUIA BONOHTEPOB
K YY4acTUIO B NOKANbHOM MK KPaTKOCPOYHOM MEPONPUATHI
Ha BakaHCcKuK, He Tpebylolme cneuManbHbIX HaBbIKOB M KOM-
neTeHumMin, oTBOP MOMET NPON3BOAUTLCA HAa HEKOHKYpPC-
Holt ocHoBe Be3 cneumanbHbiX OTEOPOUHbIX NpoLeayp no
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CaMblM NMPOCTbIM KPUTEPUAM: CUEPEAHOCTM NOAAUN 3aABKH,
NCUXONOrUYecKon COBMECTUMOCTI YIEHOB BONIOHTEPCKOM
KOMaH[pl, OTCYTCTBUIO HEraTMBHOTO OMbITa B3aMMOAENCTBISA
€ KaHaAWAATOM B BonoHTepsl U ap. OT6op KaHAWAATOB Ha
crieyManbHble BaKaHCUMW TaKMX MEPOMPUATUIA MOXET CO-
AepXaTb AeMOHCTPaLMIo HeobBXoAUMbIX HAaBbIKOB NMBo
npeabABneHWe NoATBEPKAAOWNX AOKYMEHTOB.

3.3. NMoaroroexa eonoHTepos. ObyyeHne U CTaXUPOBKMK

MporpamMMa NOAroTOBKKM BONOHTEPOB AOMKHA 6bITb
HEOTbeMMIEMbIM 3TaNoOM peann3aumm ycnewHomn BoNoH-
TepCcKoW NporpaMMbl MEPONPUATUS BHE 3aBUCUMOCTU OT
ero anutensHocTw. B upeane 100 % sonoHTepos aonXHbl
NPOMNTH 3aNNaHNPOBaHHYIO MOArOTOBKY.

MNoaroToBka cobbITUAHBIX BONOHTEPOB MOXET BKAIOYATL
KaiK obyJyaloumMe MeponpuaTUS, Tak U NpeaBapuUTenbHbie
CTaXXMPOBKM Ha TECTOBbIX NMBO NPoUUX COBLITUAX CXOXKEN
HanpaeBneHHOCTK W MacwTabos. [1pn 3ToM obyueHne Bbi-
CTynaeT OCHOBHOW GOPMOIN MOArOTOBKM, 8 CTAXKMPOBKM —
AONOAHUTENBHOM.

3.3.1. OcHoBHbie 3agaun obyueHna BONOHTEPOB

OBbyueHwne gaeT BO3MOXHOCTE:

+  chopMUPOBATb Y BONOHTEPOB NOHUMAaHME 3HAYMMOCTU
M LeHHOCTWU cobbiTUA, B OPraHM3aum KOTOPOro OHK
NPUHUMAIOT Y4YacTue;

* BblpaboTaTh y 406poBOABLEE NOHUMAHWE CUCTEMDI
yrnpasneHus cobbITMeM M MX MecTa B 3TOM CUCTEME;

*  MOArOTOBWMTbL BOMIOHTEPOE K MPaMOTHOMY MCNONHEeHUIO
cBOMX 0BA3aHHOCTEN;

*  MOMOYb BONOHTEpPaAM OCO3IHATb BAXXHOCTb CBOEM ponu
B peanusalmn MeponpuaTia M HeobXoAMMOCTb OTBET-
CTBEHHOrO OTHOLWEeHMWA K paboTe;

+  npopaboTaTb Yy BONOHTEPOR KAKOYEBbIE KOMMNETEHLIMM,
KOTOpble HEOEX0AMMBI AN KAYeCTBEHHOM paboThl;

* cdopmMrpoBaTh ¥ 4OBPOBONBUER YCTONYMBYHO MOTUBA-
LMIO K Y4aCTUIO B MEPONPUATHUIM/COBbITIN;
*  €O3[aTb Y BO/IOHTEPOB YYBCTBO COMPUYACTHOCTH K KO-
MaHAe nepcoHana v cobbiTUIO B LIENoM.
Mpwu 3ToM NnporpamMMa o6yueHWa BbICTYNaeT CepBUCOM
M YacTbK MOTWMBALMOHHOW NPOrpaMMbl 418 BONOHTEPOE,
NOTOMY Kak NO3BONAET NPOABWUTL YBaXKEHWUE K TPYAY BOMOH-
TepoB 1 obecneunTs Mx Bcell HeobxogmMoin nHbopMauuein
ANA KAYECTBEHHONO BbIMNONHEHWA BO3NOXEHHbIX GYHKLIMIA.

3.3.2. MeToponoruueckmne ocHOBbI NporpaMm obydyeHus
BO/IOHTEPOB

BaxxHo noMHUTb, uTo NporpaMma obyyeHnsa A0MKHA
6bITb paspaboTaHa Nog KOHKPETHOE MEPOMNPUATUE, YUMTbI-
BaTb ero cneunduky 1 ocobeHHocTH, 6biTb OCHOBAHHOW Ha
ONWCaHWK NPOLIECCOB OpraHK3aLVi U NpoBegeHna cobbiTUa
M KOHKPETHbIX AOMKHOCTHBIX MHCTPYKLUMAX AN KaXKA0M
BONOHTepckoi nosuvumm. OTopeaHHOCTb 06pazoBaTesib-
HOW NporpaMMbl OT CAaMOro MEPOMPUATUA NPeBpaLlaeT ee
B pa3BNeKaTeNbHYIO YacTb, CHUXAET YPOBEHb 3auHTEpe-
COBaHHOCTW BONOHTEPOB B NocelleHU obpa3oBaTenbHbiX
MepOonpUATUIA, a TaKkke GOpMUPYET HECEPbE3HOE OTHOLLE-
HWe K cBouMM 06A3aHHOCTAM U cobbiTuio B LienoM. [oatomy
BaXKHO, 4To6bI B Npouecce pa3paboTku obpazoBaTenbHbIX
Moaynei NpUHUMAanuM y4acTue YneHsl OprkoMUTETa, Npes-
CTaBUTENM Pa3nnuHbIX GYHKLMIA, COTPYAHUKW, OTBEYaloWMe
33 BONOHTEPCKYIO NporpaMMy U B3auMoaeincTBue ¢ BO-
noHTepaMu.

Ha atane obyueHna BonoHTepoe HeobxoanmMo chopmMu-
pOBaTb Y BCEX BOBNEYEHHbIX B MEPOMNPUATIE CTOPOH NMOHM-
MaHWe TOro, YTO BOMOHTEPbI ABNAKOTCA YACTbIO MepPCoHana
cobbITHA, U PACCMATPUBATD UX HYX(HO MMEHHO B 3TOM K/loue,
a He KaK OTAEeNbHYIO KOMaHAy, paboTaloLyio B aBTOHOMHOM
pexxume. TakiM obpazom, nporpamMma obyueHus NnpusBaHa
He TOoNbKO AaTb BONOHTepaM Heobxoaumyto uHdopMa-
LMIO NO WX HanNpaBNeHWIO AeATENbHOCTU, HO M HaNaauTb
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B33MMOAENCTBME BHYTPM KONNEKTMEA dhyHKLUMKM, obbekTa
1 B LUenoM Bonbluol KOMaHabl OPraHM3aTopoB COBbITUA.

He mMeHee BaHO 3anomTs B OCHOBY NporpaMmel oby-
YeHWA MOfleNnb KOMMEeTEHLWIA, KOTOPbIMW AonkeH o6naaatob
BONOHTEP MO UTOraM.

O6pasosaTensHas nporpaMma NOAroTOBKIM BONOHTEPOB
AomiHa 6bITb OCHOBaHa Ha MPUMHLMNAX aHAParoruku (pas-
Aena Teopun obyuyeHun, packpbiBakollero cneunduueckne
33KOHOMEPHOCT OCBOEHWA 3HAaHWIK W YMEHWIA B3POCbIM
cybbeKToM yuebHol geaTensHoCcTH) M HedopManbHoro
obyueHus «uepes onbiT», Kuepes pecypcHoe obueHune,
«uepes obyueHue aenom». B xoae obyyeHus Lenecoobpas-
HO UCMONb30BaTh KaK NMPe3eHTaLuuoHHbIe MaTepuansl C He-
obxoanmoit nHdopmMaumel, Tak u GopMbl MHTEPaKTUBHOM
paboTbl CaMUX YYACTHUKOB MO BblIpaboTKE TEX UM MHbIX
pelweHWin, BbIBOAOB M anropuTMoB paboTbl. CooTHouwe-
HWe MHOOPMaLMOHHOK (Npe3eHTalUMOHHbIe MaTepuanbl
¢ dpoHTanbHOM Nogaueit) U NpakTUYECKON (TPEHUHIOBOH)
yacTelt B obyyaloleM MEPONPUATHUI AOMKHO B CpeaHEM
coctasnath 20 % Ha 80 %. Takoir noaxon obecnednsaeT
BbICOKMIA YpOBEHb OCBOEHWA MaTepuana 1 GopMMpoBaHUS
HeobxoaumMoro onbiTa paboTel elle Ha cTaaum 0bydyeHus.

Ona nosbiweHus 3 dekTMBHOCTU NporpaMmMbl 0ByueHus
pPauWoHanbHO NPUMEHATb B HEW METOAMKY CMELaHHoro
cbyueH WA, BKIKOUAKLWEro caMocToATeNbHYKO paboTy Bo-
NOHTEpa, OHNaklH- 1 OuHble GopMaThI.

B pamkax ouHbIX TPEHWHFOB MOrYT MCMONb30BaTLCA
TPEHWHrOBbIE YNPaXXHEHWSA, KelCbl, CUMYNALWIK, PONeBble
Wrpbl, NPOEKTWUBHbIE WU GacKMNMTALUMOHHbIE MeToadbl U ApYy-
rme GopMbl UHTEPaKTUBHOrO 06yyeHna C MaKCUManbHOM
BOBMNEYEHHOCTbIO BONIOHTEPOB B paboTy.

OnnaiiH-Moaynu MoryT coaepyaTb CrpaBoYHble Ma-
Tepuansl, KOTOpblE NO3BONAOT rNybie pazobpaTbca B TEX
WU MHBIX OCOBEHHOCTAX U MCTOPUM MEPONPUATUA, UHOP-
MaLUMIo MO KNMEHTCKUM rpynnam, obbekTaM, yyacTHUKaM
co6bITUA, AOMONHUTENbHbIE AaHHbIE A8 CAMOCTOATENBHOM
paboTbl MO pa3nUUHbIX KOMNeTeHUUAM K T. 4. Kpome Toro,

OHNalH-MoA4YNW MOTYT BK/KOUYaTh TECTOBbIE MaTepUansl,
3agaHusa N5 NPOBEPKU YPOBHA NMOHWUMaHWUA U YCBOEHMWA
TexX UAK MHbIX aCNEeKTOB NporpaMmMbl obyueHUn, KeMCbl Ana
oTpaboTkit HeobXoAMMbIX aNrOPUTMOB AEMCTBWUIA B CNOMHbIX
cutyaumax. [pu 3ToM AMCTaHUMOHHbIE MaTepWansl MOFYT
BbICTYNaTb NOArOTOBKOM K OYHbIM TPEHUHraM U/Mnu HOCUTb
OLEHOUHBIM W aHAaNUTUUECKWIA XapaKTep Nnocne NpoBeaeHus
OuHbIX 06pazoBaTenbHbIX MEPOMNPUATHIA.

3.3.3. CrpykTypa nporpamMmMbl obyueHuna

B nporpammy obyueH1n BONOHTEPOB pekoMeHayeTcs
BKJIIOUMTL CNefylolme TPeHUHIK:
*  OPWEeHTALMOHHbIM (BEOAHbBINA, OBLWMIA) TPEHUHT;
*  TPEHWHr KOMNeTeHUWN;
*  OYHKUMOHANBHbBIA TPEHWHT;
*  TPEeHMWHr Ha obbveKTe.

OpHeHTauMOHHDIN TPeHUHT
OcHoBHble 334341 OPUEHTALMOHHOMO TPEHUHra:

*  BBECTWM BONOHTEpOB B creunduky Meponpuatua/npo-
eKTa;

*  [aTb BO3MOXHOCTb MM YBUAETb UCTOPUIO MeponpuaTHs/
npoekTa;

*  [OHEecTW A0 BONoHTepos MHbopMaumio o6 opraHuza-
TOpax, CUCTEME ynpasneHWa MeponpuaTMeM, o6 obb-
eKTax MeponpusaTUA, LeNeBbiX U KNMeHTCKUX rpynnax,
BOBNEYEHHbIX B MEPOMPUSATHE, O BONOHTEPaX 1 MX
dyHKUMOHane;

*  BOOXHOBWTb BONOHTEPOB Ha YYacTUe B MEPONPUATUM.
OpMEHTaUMOHHbINA TPEHMHI NOrpy)KaeT BOMIOHTEPOB

B CUCTEMY NpOBeAeHNA MEPONPUATHA U MOKa3biBaeT LEH-

HOCTb M 3HAaYMMOCTb AAHHOrO COBbITUA ANA coobliecTea.
PexkoMeHayeman npoaomkmutensHocTs — oT 1,5 go 6 va-

coB.

[aHHbiiA TDEHUHT MOXKET coaepikaThb B cebe 3neMeHTbl

TUMBUNAKUHra, KoTopbie GOPMUPYIOT Y BONOHTEPOEB YYBCTBO

Hoxk
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COMpUYacTHOCTK K cobbiTwio U koMaHae. Ha naHHoM Tpe-
HUHIre Ba)XHO, YTOObl BONOHTEPDI YBUAENW PYKOBOAUTENEN
npoeKTa, KoMaH4y, KoTopas byaeT NpoBoOAWUTE MEPOMNPUATHE.

Takke Ha faHHOM TpeHUHre Heob6XoaUMO YAENUTb BHK
MaHWe 3HAKOMCTBY MEXLY BOMNOHTEpPaMu, YToDbl KaX bl
M3 YYaCTHMKOB CMOT HAMETUTE ANA cebs BO3MOXHOCTK ANA
pocTa, ANA o6LWEeHUA U HAWTK TOUKM KOHTaKTa C pa3HbIMK

nrasMK.

TpeHuHr KoMneTeHUUiA

OcHoBHble 3afavyv KOMNETEHTHOCTHOMO TPpeHKWHra:
" I'IpOpaﬁOTaTb W pa3zBUTb OCHOBHbIE KOMNETEHLIMK BO-

NoHTepa Y Y4aCTHWUKOB TpeHWHra;

+  chopMMpOBaTL Y BONOHTEPOB cneunduleckme Komne-
TeHUWK, HeobxoavMble ANs KOHKPETHOrO MeponpuUaTHs;
*  YCWNWTb MOTUBALUIO BONOHTEPOB K 3¢ deKTUBHOMN U1 Ka-

yecTBeHHOM paboTe Ha MepPonpUATUN.

TpeHWHr KoMNeTeHUMN ABNAETCA BaXKHO COCTaBNAIOWEN
& popMMpPOBaHKKM OTBETCTBEHHOCTI K MpeacTosaulei paboTe.

LaHHbil 3Tan obyueHUa MOXET COCTOATb M3 LUKNa
TPEHWHIOB, B paMKax KOTOPbIX KaX(4ad KOMNeTeHLus pac-
cMmaTpuBaeTca otaensHo. B Takom cnyvae aaHHbie Tpe-
HWHMK AOM¥KHBI BbITe BBICTPOEHBI B NOrMYECKON nocne-
AOBAaTENbHOCTU U CBA3aHbI MeXK Ay cOBOM C TOUYKM 3peHus

HakonneHWA oneiTa.

PEKOMEHAYEM&H npoacnNUTENBHOCTE OAHOMO TPEHWUH-
ra — He MeHee 3 4aCoB, Tak Kak MeHbllas NpoacnHKHUTENDb=
HOCTb TPEHWHIa CHMXXaeT Ka4yeCTBO Nony4YeHHOro y4acT-

HWUKaMKM ONbITa.

PyHKuMOHaNbHoe obyueHune

OcHoBHble 3agaun GYHKLMOHANBHOIO TPeHUHra:
*  MNO3HaKOMUTb BONOHTEPOB € CUCTEMOI paboTbl GyHK-

UK B LenomMm,

*  MNO3HAaKOMWTb BOMIOHTEPOB € CUCTeMOol paboTbl byHi-
UMK Ha obbekTe (NMPU HaNUYUK HECKONbKUX OObEKTOB
uenecoobpazHo NpPoBOAWUTL GYHKLUMOHAMNbHbIK

TPEHWHT 4NA Kax A0 GYHKLUMOHaNbHO-0bbeKTOBOMN

KOMaHAbl BONOHTEPOB);

*  MO3HAaKOMWTb BOMNOHTEPOB C NepcoHanomM (yHKUMK,
WHTErpyUpOBaTh BONOHTEPOB B KOMaHAy GYHKLUMK;

*  MpOBECTU UHCTPYKTaX W pazbop GbyHKUMOHANbHbIX
obazaHHOCTE BONOHTEPOE,

*  MpOBECTW CUMYNALMIO NpoueccoB paboTsl B paMKax
obyueHus;

= pasobpatb rpaduk paboTbl BONIOHTEPOB;

*  MpoaHanM3npoBaTb PUCKWU, KOTOPbIE MOTYT MNOABMUTbLCA
B NpOLIecce BONOHTEPCKOW [eATEeNbHOCTH, U chopMUpO-
BaTb aNrOPUTMbl AEMUCTBUIA B MOMEHTbI BOZHUKHOBEHUA
WHUMOEHTOB.

Bax«Ho, uTo6bl B Npouecce aToro stana obyyeHua y Bo-
NOHTEPOB CNOMMAOCh YETKOS NPEeacTaBNeHWe O TOM, YTO
MM MpeacTouT AenaTek, C KeM OHM ByayT paboTaTe, B YeM
0COBeHHOCTU X QYHKLUKMK, Kakie TpeboBaHMA Npenbas-
NAKTCA K XO4Y M KayecTey MxX paboTbl.

PexkoMeHayeMan NpoaomkUTenbHOCTb 0BYYEHUs: B 3aBM-
CUMOCTW OT GYHKLMI U MO3MLMK NporpaMMa hyHKUMOHaNbHO-
ro 0ByJeHns MOXET COCTaBNATb OT 3-4 yacos Ao 24-36 yacos
4na npodeccroHanbHbIX BOMOHTEPCKMX NO3KLMIA (Hanpumep,
artawe). B 3tom cnyuae dyHkumoHansHoe obyueHue umeet
CMbICA pazbuTb Ha HECKOMbKO 0Bpa3oBaTeNbHbIX CECCUIA, KOTO-
pble BbICTPOEHbI B TIOMMYECKYHO CUCTEMY W AAKOT BOZMOMKHOCTD
chopMUpPOBRaTs NpodeccroHanbHble KOMNETEHLLMK BONOHTEPa,
HeobxoauMble ANA KaYeCTBEHHOMW paboTbl Ha CBOEM MO3MLMK.

BaxHo yuecTs, uTo coaepmaHme GyHKLUMOHaNbHOrO
0by4yeHua onpegenseTcs AOMKHOCTHBIMU MHCTPYKUMAMMK
BoONoHTepa 1 obbeMoM BoinonHaeMon um paboTbl. Conepika-
Hue obyyeHMa AoMKHO GOPMUPOBATLCA HENOCPEACTEEHHO
NpU Y4acTHUM PYKOBOAMTENEH U COTPYAHMKOB PYHKLIMIA
ONA Toro, YTobbl y4ecTb BCe HI0aHChl U cneundmnky pa-
60Tbl BONOHTEPa Ha AAaHHOM MO3MUMMK, BEICTPOUTL KpOCCc-
dyHKUMOHaNbHOE B3aUMOASNCTEBME, @ TAIOKE MCKAOUYUTE
BO3MOXHOCTb AyBAMpoBaHUs GyHKLUMOHANE C COTPYAHU-
KaMu oprkoMuTeTa/anpekumn coboitus.
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HanHoe obyuyeHne nomkHo NnpoBoauTbes GyHKLMO-
HanbHbIMK/PYHKLUMOHaNbHO -06bEKTOBBIMW MEHEAXKEePaMU
BO/IOHTEPOR MPW Y4acTuW npodeccuoHanbHbix GacunuTaTo-
poB/TpeHepoe Ana obecneyeHna AMHaMUYHOCTU 0BydYeHuns
M MOBbILEHWA Erc KayecTea.

TpeHuHr Ha obbexTe
HaHHoe o6yueHue nposoamTca Ha pabouem mecTe

BOMOHTEPa, HENOCPEACTBEHHO Ha TOM 06BbEKTe, KOTOPbIN

6yneT AnA Hero ocHoBHbIM. Ecnu BonoHTep paboTaeT Ha

pasHbix o6bekTax Bo BpeMs cobbiTus, obyyeHune Heobxo-

AVMO NPOBECTU Ha KaxaoM obbekTe.

OcHosHble 3aaaun 06beKTOBOro TPpEeHUHra:

*  MO3HAaKOMWTb BONOHTEPOB C 0OBEKTOM, C TEM, KaKas
nporpaMMa Ha HeM peanuiyeTcs, Kakue KAneHTckmne
rpynnel ByayT nocewaTts AaHHbIA 0bbeKT;

*  MPOBECTU MHCTPYKTaX No TexHWMKe BesonacHoCTu;

*  MO3HaKOMWUTb BONOHTEPOB C BONIOHTEPCKMM WTabom/
LEHTPOM Ha 06beKTe, nepeuHeM 1 rpadmuKomM NpegocTas-
NeHWA CEPBUCOR, MOTUBALIMOHHBIMU MEPOMPUATHUAMU;

*  MpPOBECTW BONOHTEPOB NO MaplipyTaM W AaTb BO3MOMNK-
HOCTb U3YUnTb O6BEKT.

Pekomenpyemas npopomkutTensHoCTs 06bEKTOBOTO
TpeHuHra — 1-3 vaca.

MopmMaT 0ByUEeHUs MOXKET BKNKOUYATD:

*  npe3eHTaUUIo;

*  UHCTPYKTaX;

+  pa3bop CNOMHbIX CUTYALLMIA;

*  3KCKypcuio nNo o6bekTy (MoXeT BbITb OpraHM3oBaHa
B dopMaTe KBECTA);

¢ TpPEeHWMPOBKY 3BaKyaluM.

LaHHoe obyueHre nposoanTCcA 0OBEKTOBLIM MEHE[ -
XXePOM BONOHTEPOR € Y4acTUEM PyKOBOAMTENEN 06BEKTOR,
KOMaHAbl 06bekTa, PYyHKLUMOHANBHbIX,/DYHKLIMOHANBHO-
06BbEKTOBbIX MeEHeA)KepOoB, NpoheccHoHanbHbIX TpeHepos/
dacunuTaTopoB.

MHbie obyuarowme MeponpusTHa Ans BONOHTEPOB

Mo HeobxoanMMOCTH W XKEeNaHWIo OpraHM3aTopa BONOH-
TepCKoW AeATeNbHOCTU U/UNK OpraHM3aTopa MeponpuaTs
B NporpamMmMy obyueHua BONOHTEPOB MOTYT BbITh BKHOUE-
Hbl LOMOMNHUTENbHbIE MEPOMNPUATUA: MTMAEPCKUE TPEHWUHIK
(TPEHWHI ANA TUMAWAEPOB), KYPChl MHOCTPaHHbIX A3bIKOB,
yYeHWs, TPEHUPOBKMW U Ap.

3.4. YnpaBneHue BONOHTEPAaMM M OpraHusauma Mx ges-
TENbHOCTH

YnpaeneHue BONOHTEpaMu — CKBO3HOM npouecc,
OCYLWECTENAEMbIA OPraHM3aToOpoOM BONOHTEPCKOW fes-
TENbHOCTW COBMECTHO € OPraHM3aTOpPOM MepOonpuATHUS
Ha NPOTAMEHMUM BCEeX 3TarnoB peannsalm BONOHTEPCKOM
nporpammsl. [KauecTBeHHbI MEHEAXMEHT NO3BONAET
npegycMoTpeTb U NpedynpeanTs/MUHUMU3KMPOBaTb 60/b-
WWHCTBO BO3HWKAIOLWMX PUCKOB, CBA3aHHbIX C AeATeNbHO-
CTbiO BONOHTEPOB Ha MEPOMPUATUHM.

YnpaeneHue BONOHTepaM1 U opraH13aLna X aeaTesNb-
HOCTM BK/IIOYAET CNeayiolMe OCHOBHbIE 61oKu:

1) nnaHupoBaHwWe 0bULEN YNCNEHHOCT BONOHTEPOB,
YMCNEHHOCTW BONOHTEPOB No dyHKUMAM, pazpaboTka
npodmnei BonoHTepoOB.;

2) nnaHWpoBaHWe BONOHTEPCKOM NpOrpamMmel, onpene-
neHve cogepXKaHus, MeEXaHWKW M CDOKOB peanmsauuu
OCHOBHbIX 3Tanos;

3) nnaHWpoBaHWe MaTepuanbHO-TEXHWYecKkoro obecne-
YeHMa NporpamMMel, BKAOYaA HeobxoanMble CepBUChHI
(becnnaTHble MMTAaHWE, MMTLEBOKW PEXUM, NMPOXKKMBA-
HWe, Npoe3[, 3KMNUPOBKa, CTPaxoBaHWe, MobunbHan
CBA3b, CYBEHMPHasA NPOAYKLKA, BnarogapHocTi 1 op.),
NoMeLlLeHWs, TPaHCNOpPT, OPrTexHuKy, obopyaoBaHue,
WHBEHTapb, pacXoAHble MaTepurarsl,

4) pecypcHoe obecneveHuMe BONOHTEPCKON MPOrpamMmel,
npuBenevyeHue NapTHepOB.;
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3)
6)

7)
8)
9)
10)

12)

13)

14)
15)
16)

17)

18)
19)

20)
21)

22)

3aKnYeHMe HeobXoAMMEIX AOTOBOPOB Ha BbINoON-
HeHwe paboT, NOCTaBKY TOBAPOB U OKa3aHWe YChyr;
OpraHW3aLma KOMMYHUKaLLWMOHHOM KaMnaHuK 1 Habopa
KaHAWOaTOB B BOJMIOHTEPDI;

opraHuzauusa oTbopa KaHAMOaTOB B BONIOHTEPDI;
3aK/IIOMEHWE AOTOBOPOB C BONOHTEPaMU;
opraHuzauus obyyeHua U CTaXKMPOBOK BONIOHTEPOE;
yTBEp)KAeHWe ¢UHaNbHOro cNMcka BONOHTEPOB, pac-
CTaHOBKA BOJIOHTEPOE MO MNO3ULMAM;

pacchbinka BONOHTEPaM MPeaioXeHMIA Mo No3uLUamM,
cbop 0bpaTHOWM CBA3M, OCYLUECTBNEHNE 3aMEH;
cocTaBneHue rpadka paboTbl BONOHTEPOB, O3HAKOM-
neHve BONOHTEPOB C HUM;

cocTaBneHwe rpadpuiKoB NONYYEeHUA aKKpeanTaLmm,
BblA34YM 3KMMMUPOBKKH, O3HAKOMAEHMUE BONOHTEPOB
C HUMK;

OpraHnsauusa NpoLUeccoB NpefoCcTaBAeHUA BONOHTE-
paM CepBMUCOB;

KOHTPO/b BbIXOAa BONOHTEPOB Ha CMEHbI;
WHPOPMUPOBaHME BONOHTEPOB 06 akTyanbHOM pac-
nUcaHuu paboymx cMeH U rpadpuke NUTaHUS NPU KU3-
MEeHEeHWAX;

MOHWTOPUWHI paboTbl BONOHTEPOB, KOHTPO/b Kaye-
CTBEHHOrO BbINOMHEHWUS GYHKUMOHAMbHEIX 0bA3aH-
HoCTen;

npenoTBpalleHe MHUMAEHTOB, pearMpoBaHne Ha
HELWITATHbIE CUTYaUNK U MHUMASHTSI,

yrnpaBneHWe pe3epBoOM BONIOHTEPOB, OCYIECTBNEHWE
3aMeH B cny4ae HeobxoouMocCTu;

peanu3aumns MOTMBaLMOHHbIX MEPONPUATHUI;
nepMaHeHTHaA KOMMYHMKaLKWA C BONOHTEPaMM MO BO-
npocam Habopa, oTbopa, NOArOTOBKM, 3aKNOYEHMS
cornaweHun, pacnpeaeneHmns Ha No3numK, rpacpm-
Kka paboTbl 1 ero KOPpPeKTUPOBOK, BbIXOAA Ha CMEHbI
M MHbIM TEMaM;

OLeHKa AesTeNbHOCTU BONOHTEPOB, peanu3auus npo-
rpamMmbl MPU3HAHKSA.

Mpw 3Tom Bnokm 1-5 oTHOCATCA K 3Tany NnaHMpoBa-
HWA 1 NOArOTOBKW BONOHTEPCKOW nporpamMmbl, 6noku 5-9,
20-21 - k 3Tany Nnp4MBNEYEHNA U NOArOTOBKW BONOHTEPOB,
a 6noku 9-22 - kK HenocpeACTBEHHOMY YNPaBASHWUIO BO-
NOHTEpPaMu Ha coBbITUU.

YacTb 6N10KOB U3 NEepeyYncNeHHOro crnucKa nexwuT
B 30HE OTBETCTBEHHOCTU OPraHM3aTopa BONOHTEePCKOM
LEATEeNbHOCTW, YaCTh — B 30HE OTBETCTBEHHOCTW OpraHu-
3aTopa MeponpuaTHs, NPy 3ToM YeM bonee TECHO W KOH-
CTPYKTUBHO ByAeT BbICTPOEHO UX B3aUMOAENCTBUE, TEM
BbILLE LWAHChI Ha yCrex BONOHTEPCKOoW nporpamMmbl cobbITUA.

Dna sddbekTrBHON opraHU3auuK AesTenbHOCTH BO-
NOHTEepoOB Ha cobbITUM U NPOAYKTUBHOrO yNpaeneHus e
OopraHu3aTop BO/IOHTEPCKOW AeATENbHOCTW caMocTonA-
TeNbHO MNK COBMECTHO C OPraHM3aTOPOM MEponpUATUA
AOMKEH BbICTPOMTb MEXAHW3M YMpaBneHWA BONOHTepaMu
1 chopMUpoBaTL YNpaBneHYeCKyo CTPYKTYPY, KOTopas
3TOT MEXaHW3M peanusyer.

OcHOBHbIMKM CYBbEKTaMK AaHHOM YNpaBneHYeCcKon
CTPYKTYPbl BbICTYMNAIOT TUMAMAEPDI KaK ee NepBUYHOE
3BeHO, QYHKUMOHaNbHbie/byHKLMOHaNbHO-06bEKTOBbIE
MeHedXepbl BONOHTEPOB, pykoBoaUTENW GYHKLMUIA, 06b-
€KTOBble MeHeaKepbl BONOHTEPOB, COTPYAHWKW BONOHTEP-
CKMX LUeHTpoB/WwTabor Ha o6bekTe, BONOHTEPbI GyHKLIMM
«YnpaeneHue BONOHTEPaMuU», PyKOBOAMUTENN BONOHTEP-
CKOW MpOrpamMMel, pyKOBOAUTENWU MEPOMNPUATUA.

B ocHoBHble 33a4aun U NONHOMOYKUA pyKOBOAUTENEN
MEepOnpUATUA NPUMEHWUTENBHO K YNPaBNeHWUIo BONOHTe-
paMu Ha coBbITUKM BXOAMUT!

*  yTBEpXAEHWE PErnaMeHToB, NOAUTUIK, MHCTPYKLIMKA
1 NpaBuA, onpeaensolWnX AeaTeNbHOCTs BONOHTEPOB
Ha MeponpuaTu;

*  MPWMHATME MO COrNacoBaHWIO C PYKOBOAUTENEM BO-
NOHTEPCKOW NPOrpaMMbl SKCTPEHHbIX PelleHuid o co-
KpalleHUW/yBenmMyeHnn YUCNeHHOCTU BONOHTEPOB,
nepecMoTpe Ux byHKLWIA, 06 YBenuueH1/coKpalleHnm
CPOKOB WX BONOHTEPCKON AEATENbHOCTU Ha MEPONPUATAN,
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pacumpeHnm 30H OGCﬂy)I(MBaHMFI W NoCTaHOBKe gonon-
HWUTe/IbHbBIX 3a0au;

n3MeHeHne onepauroHHbIX NNaHOB, KaCakoWwKMXxca BO-
NOHTEPOB Kak BOBNEYEHHOM CTOPOHBbI;

yyacTune B MOTHUBaLMOHHbIX, oﬁyqa}ou.mx M MTOroOBbIX

MEPONPUATHUAX 08 BONOHTEPOR]

BHECUCTEMHbII KOHTpONb Ka4yeCTBa paGOThI BONOHTE-
POB, BbIHECEHWE pEU.kEHI"II:'I no MHUWOeHTaM, CBA3aHHbIM

C BONOHTEPaMHK.

PYKOBOAMTEHI: BOﬂOHTepCKOﬁ nporpaMMbl B OTHOLWE-

HWKW YyNpaBneHWa BONOHTEpaMK Ha coBbITUM BbINONHAET
cnegyrwouie 3agavur M NoONHOMOYKAL

ocyllecTBNeHUe CTpaTerMyeckoro pyKoBoacTBa yrnpae-
neHweM BONOHTEpPaMK;

npeacTaBneHWe MHTEePECOB BONOHTEPCKOM NPOrpaMMsl
W BONOHTEPOB Ha Pa3/fIMYHbIX COBELLAHWAX, 3aCeAaHNAX,
KOMUCCUAX, BpudurHrax, aebpurduHrax 1 uHbIX pabounx,
NpeacTasUTENbCKMUX MM ONEPATUBHBIX MEPOMPUATUAX;
MNPUHATUE MO COMMAacoBaHMIO C PYKOBOAUTENAMK Me-
poOnNpUATAA SKCTPEHHbIX PEeleHMi 0 cokpaweHum/
YyBENUUYEHWIM YUCNEHHOCTH BONOHTEPOB, MepecMoTpe
1x GyHKUMIA, 0B yBENUYeHUU/CoKpalleHM CPOKOB UX
BOMOHTEPCKOWM AEATENbHOCTM Ha MEPONPUATUM, pac-
LWMpEeHK 30H 0BcnyKMBaHWA W NOCTAHOBKE AOMON-
HUTENbHbIX 33[4aY;

pa3paboTky 0BLMX pernaMeHToB, MOAUTUK, MHCTPYKLMIA
W NpaBwn, cnpeaensiolnMx AeATeNbHOCTh BOMOHTEPOR;
B33aUMOAelCcTBME C pYKOBOAMTENAMU bYHKLWIA No BO-
npocam paboTbl BONOHTEPOE;

pyKoBoAcTBO 06beKTOBLIMWM MEHEAXEPAMW BONOHTEPOE,
onepaTMBHOe MHbOPMUPOBaAHME UX 0B M3MEeHEeHMAX
onepaLMoHHbIX MNaHOB, KAcatoLWmMxXca paboTel BONOHTe-
pPOB, ¥ APYrX MapaMeTPOR BONIOHTEPCKON NPOrpaMMbl;
yyacTvie B MOTMBALMOHHBIX, 0BYUaloLWmMX M UTOrOBbIX
MEpoONpUATUAX 018 BONOHTEPOB;

YPerynmpoBaHue MHUWAEHTOB, CBA3aHHbIX € BONOH-
TepamMu;

MOHWTOPMWHT, aHaNu3 M 0OWMIA KOHTPO/b KAYECTBa
[esTeNbHOCTU BONOHTEPOR M MEHEKEPOB BONOHTEP-
CKOW NpOrpamMmbil.

PykosoauTtenun dyHkUMI B paMkax cdepbl ynpasne-

HWA BONOHTEPaMK OCYLECTBNAKDT NEepedYrcneHHble 3aaayi
WM NONHOMOYMA:

yTBEpP#AeHWE bYHKUMOHANbHBIX PErNaMeHToR, MOAUTHK,
WHCTPYKUWIA U MPaBKA, ONpenenaoWmnx AeaTeNbHOCTb
BONOHTEpPOB;

pykoBoacTBo HYHKLUMOHaNbHbIMU/pyHKLUMOHaNbHO-
0b6BbeKTOBbIMWU MEHELKEPAMW BONOHTEPOB WKW B3au-
MOOEMCTBUE C HUMW (B 38BUCUMOCTW OT NPUHATON Ha
MEpONpUATUKM MOLenu);

NPUHATME PeleHnn 0 NepepacnpeaeneHun BONOHTe-
POB BHYTPM QYHKLMM;

MHWULMALWIC NPOLECCOB MO COKPAaLLeHW IO/ YBENNYEHMIO
YMCNEHHOCTH BONIOHTEPOB, M3MEHEHMWIO CPOKOB MX BO-
NOHTEPCKOW AeATeNbHOCTH;

y4acThe B MOTMBALUMOHHBIX U MTOMOBbIX MEPONPUATHI-
X ANA BONOHTEPOB, @ TaKKe B MX GYHKUMOHANbHOM
obydeHunu;

BHECMCTEMHbIN KOHTPONb KayecTsa paboTsl BONOHTEPOB,
MOHWUTOPUHT M 3CKanMpoBaHWUe MHUMAEHTOB, CBA3aHHbIX
C BONOHTEpaMu.

O6bekToBbIM MEHEKEP BONOHTEPOB peannsyeT Ha

cobbITKM cnefywoue 3agad U1 NONHOMO4YKMA:

opraHuM3saunio paboTel BONOHTEpCcKoro UeHTpa/iuTaba
Ha obbekTe, pyKoBOACTBO ero paboToi;
B3aMMogencTeme ¢ dyHKUMOHaNbHbIMK/dYHKUWO-
HanbHO-0BBEKTOBBIMW MEHEeKepaMi BONOHTEPORB
UAKW ynpaeneHue MMn (B 3aBUCMMOCTM OT NPUHATOMN
Ha MEponpUaTUM MOAENH);

opraH1zaumio U NpoBeaeHne obbeKTOBOro 0byueHUs
BONIOHTEPOE;

opraHuzauuilo 1 NnpoeeaeHue obyyeHna GyHKUMO-
HanbHbIX/bYHKUHNOHANbHO-O6BEKTOBBIX MEHEEPOR
BONOHTEPOB;
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npencTagneHue MHTEPECOB BONIOHTEPOR Ha ONepaTue-
HbIX MEpPOMpUATHAX Ha obbekTe;

OpraHW3auMio U KOHTPOb NPEeoCTaBNEHNA BONOHTE-
paM HeoBX0AWMbIX CEPBUCOB;

KOHTPOMb COCTOAHWA 300POBbA BONOHTEPOB;

yuyacTue B paspaboTke obLMX pernaMeHToB, MoAnTIK,
WMHCTPYKLMIA U NpaBun, ONpenensiolmx AeaTeNbHOCTb
BONOHTEPOB, M KOHTPO/b UCMOMHEHWS MX BONOHTEPaMK;
CMCTEMHbIM KOHTPONb KayecTea paboTel BONOHTEPOE,
MOHUTOPWHT, NPOPUNAKTUKY U pearnpoBaHue Ha UH-
LUWAEHTbI, CBA3aHHbIE C BONOHTEPaMK;

OpraHn3aLIMIo NPOoLLECCa PerncTpaLi BbIXOOA Ha CMEHY
(check-in), koHTponb BLIXOAOE BONOHTEPOB Ha CMEHY,
yrnpaeneHue pes3epBoM BONOHTEpOoB Ha 0bbveKTe, ocy-
WeCcTBNEeHWE 3aMeH;

OpraHM3aLmMio MOTUBALMOHHDBIX M MTOrOBbIX MEPOTPK-
ATWIA 4715 BONOHTEPOB.
DyHKLUMOHaNbHBIA/bYHKUMOHaNbHO-06bEKTOBbIN

MeHel)Kep BONOHTEPOB HageneH YKa3aHHbIMK 3afa4aMim
M NOAHOMO4YKMAMK .

dopmMupoBaHne GUHaNLHOMO CNKMCKa BOAOHTEPOB NO
cBoeMy QYHKLMOHaNbHOMY HanpaBieHWIO, paccTaHOBKa
BOMOHTEPOE NO MNo3MuUMaM;

nposegeHue GyHKUMOHaNnbHoro oby4yeHnsa BONOHTEPOB;
CcoCTaBNeHWE W ONTUMKU3aUMA rpadrKka CMeH BOMOH-
TEpPOB;

obopynoBaHWe MECT KpaTKOBPEMEHHOro OTAbIXa 4NA
BOMIOHTEPOB CEBOEN QYHKLWN;

KOHTPONb COCTOAHWA 300POBbA BONOHTEPOB;
Ha3HaYeHue TMMNWAEPOoB, yNpaBneHne KOMaHAoN TUM-
nnaepoe;

CaMOCTOSATENbHAA MW Yepes3 TUMNUAEPOB NocTa-
HOBKa 3afad BOMOHTepaM, NnpoeeneHue bpuduHros/
0ebprdUHroe ¢ BONOHTEPaMK U/UNKU TUMAKOEPaMK;
KOMMYHMKaLMA C BONOHTEPaMM NO BOMNPOCAaM Bbiron-
HeHUa QYHKUWOHaNbHbIX 06A3aHHOCTEH;
UHpOpPMMpPOBAHWE BONOHTEPOB 06 akTyanbHOM

pacnucaHumn pabounx cMeH u rpaduke NUTaHWA Npuy
WU3MEHEHMAX;

pazpaboTka QyHKUMOHaNbHEIX PErNaMeHTOB, MONUTUK,
WHCTPYKUWIA M MPaBun, oNpenensaoWmx AesTeNbHOCTb
BO/JIOHTEPOB, U KOHTPOAb MCMONHEHWA UX BONOHTE-
pamu;

MHULMaLWA NepepacnpeneneHns BOIOHTEPOR BHYTPU
byHKUMK;

TEKYLWWUA KOHTPONb NPUCYTCTBUA BOMIOHTEPOB Ha CMEHE
W KaYecTBa BbIMONHEHWA BONOHTEPaMUn GYHKLUMOHaNb-
Hbix 0bA3aHHOCTEW, MOHUTOPUHT, NpodMUNakTKa KM pea-
rMpoBaHWe Ha MHUWAEHTLI, CBA3aHHbIE C BONOHTEPaMMU,;
B33aUMOAeNCTBMNe C 0BbeKTOBbIM MEHEAXXEPOM BONOH-
TEPOB MW UCMONHEHWE ero yKa3aHuH (B 3aBMCUMOCTH
OT MPMHATOMN Ha MEPOMPWATHUIA MOAENM);
opraHu3auuns M NpoBefeHUe MOTMBALMOHHbBIX M MTO-
rOBbIX MEPOMNPUATUIA 418 BONOHTEPOB CBOEN GYHKLMMN.
CoTpyaHuKu BONOHTEPCKOro LeHTpa/Taba obbekTa

W BONOHTepb! yHKUMK «YNpaBneHne BONOHTepaMmu» Bbl-
NONHAIOT TaKWe 33341 1 MONHOMOYUS:

BblAavy 3KMNUPOBKMU;
perynmpoBaH1e BO3HUKAIOWWX B MPOLECCE Nony4YeHns
CEPBMCOB OYepeaei;

nposeaeHue npoueayp check-in u check-out;
KOHTPO/b COCTOAHWA 340POBbA BONIOHTEPOE;
KOMMYHMWKAaL WO C BOIOHTEPAMM MO akTyaNbHbiM AN
HKX BOMpocam;

cbop obpaTHOW CBA3M NO BONpPOCaM BONOHTEPCKON
OeATenbHOCTH;

MOHWUTOPMHI K TEKYLLWIA KOHTPONbL KaYecTsa AeATe Nb-
HOCTHW BONOHTEPOB, OTC/NENMBAHWE NOTEHLMANbHbBIX
WHUMOEHTOB;

NpoBeAeHWUe MOTUBALIMOHHbBIX M MTOrOBbIX MEPOMPU-
ATMIW, co3paHne ApyXentbHoW 1 BAOXHOBNAOLWEN
aTMocdepbl B KOMaHLE BONOHTEPOB.

TvmMaKMaepsbi B paMkax ynpaeneHus BONCHTEpPaMK OCy-

WecTeNAOT Cneayowme OeNCTBKMA:
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*  MOHWTOPWHI TOTOBHOCTU BOMOHTEPOB K BbIXOAY Ha
CMEHY, MOUCK 3aMeH;

*  OpraHW3auwns U KOHTponb paboTel BONOHTEPOR B Te-
YeHUWe CMEHBI;

+  TpaHCcAauMA yKasaHui GpyHKLUMOHanbHoro/byHKUWo-
HanbHO-06bEKTOBOro MeHeaKepa, KOHTPO/b UX 1UC-
NoNHEeHUs;

+ cHbop obpaTHOW CBA3K OT BONOHTEPOB, NPEAcTaBNEHUE
MHTepecoe AobpoBonbLer nepes GyHKUMOHaNbHbIM/
byHKUMOHaNbHO-06beKTOBbIM, 06BbEKTOBbIM MeHea-
YKEPOM BONIOHTEPOB;

*  KOHTPONb CBOEBPEMEHHOCTW NPeAOCTaBNEHWSA BONOH-
Tepy NepepbiBOB Ha NMUTaHUE W KPaTKOCPOYHbIA OTAbIX;

*  KOHTPO/b COCTOAHWA 300POBbA BONOHTEPOB;

*  CO3AaHWe M NOALepPXKaHWEe NO3UTUBHOIO HaCTPOEHMS
BOMIOHTEPOB, APYKeCTBEHHOW aTMocdepbl B KOMaHIe,
MOTHBaLMA BOJIOHTEPOB.

4. MOTUBALLNA BOJTOHTEPOB U NPEAOCTABNA-
EMbIE UM CEPBMCBI

4.1. CepBucsl, npegocTasnaembie cobbITUMHOMY BONOHTEPY

CornacHo noanyHkty 3 nyHkTa 1 ctatem 17.1 «[1paea

u obszaHHOCTU fo6poBonbLa (BonoHTepa)», PegepansHoro

3akoHa ot 11 aBrycta 1995 r. N2 135-®3 «O 6naroTeopuTtens-

HOI1 AeaTenbHOCTU U AobpoBonbYecTBE (BONOHTEPCTEE)Y,

cobbITUIAHBIN BONOHTEP «MMEET NPaBo MOMY4YaTh B CAyYanx

1 NopsAKe, KOTopble NpeaycMoTpeHbl 3aKOHOAATebCTBOM

Poccuiickoit @epepaumm unm 4OroBOpoM, 3aKNIOYeHHbIM

c opraHusatopoM gobpoeonbyeckoi (BONOHTEpPCKOM)

AeaTenbHOCTH, A06poBONbYECcKol (BONOHTEPCKON) Opra-

HM3aLmMen:

+  nopgepxky B dopmMe NpefocTaBNeHUA eMy NMUTaHKA,
dopMeHHOM K cneurancHoi oaexabl, obopyacsaHus,
CpeAcTB MHAMBWAOYANbHOW 3allMTbl, NOMELLEHWUA BO
BpeMeHHOoe No/Mb30BaHWe, ONNaThl Npoe3aa Ao MecTa

Ha3HayeHnsa 1 0bpaTHO, yNnaTbl CTPaxoBbIX B3HOCOB

Ha [obpoBONbHOE MeAWLIMHCKOE CTPaxoBaHue nobpo-

BonbLa (BoNoHTepa) NMbo Ha CTPaxoBaHMe ero XWU3HU

WUNW 300POBbA, UK B GOPME BOIMELLEHNA NMOHECeHHbIX

[obpoeonblUemM (BONOHTEpPOM) PacXoAos Ha Npuobpe-

TeHWe yKa3aHHbIX TOBapOB WA yCnyr;

*  BO3MelleHWe Bpeaa XU3HW 1 300POBbio, MOHECEHHOro
npw ocylecTENeHU MM LOBpoBONLYECKOM (BONOHTEP-
CKOI) AeATenbHOCTU».

KauecTsenHoe okazaHue cepBsucoB NoaaepHmMBaeT Mo-
TMBaLIMIO BONOHTEPOE K OCYLLeCTBNeHMIo 406pOCoBECTHOM
W pe3ynbTaTUBHOM BONOHTepCKOM aeaTenbHocTu. [pu 3ToMm
npefocTaBneHue CePBUCOB B HAaTYPanbHOM BbipaXKEeHWK
nosBonsaeT ropasfo adpdekTueHee cobniogaTh BbiCOKME
cTaHZapTbl obecneyeHns BONOHTEPOR CEPBMCAMM, YEM Bbi-
nnaTa AeHeXHbIX KOMMeHcaLuid.

4.1.1. Opranmnsauna 6ecnnaTHOro NMTaHWA BONOHTEPOE

B oTHoWweHMM BecnnaTHoOro NUTaHua Ao6poBoONbLER

B COBLITUMHOM BONOHTEPCTBE CNOXUNUCL CNeayome

HOpPMbI 1 TpeboBaHWA:

1. becnnatHoe NuMTaHWe NpeAOCTaBNAETCA BONOHTEPaM,
ecnu ANUTENbHOCTb MX CMeHbl NpeBbilaeT 4 yaca, 2-pa-
30BOE MUTaHWe — NPKU ANUTENbHOCTA CMEHbI CBbILWE
8 uacos.

2. [Mpw nposeneHW MEpONPUATUIA, Ha KOTOPBIX CMEHbI
BONOHTEpoB AnaTcs He 6onee 3 aHell, NMTaHWe BO-
NOHTEepOB BO3MOXXHO OPraHM30BaTh NYTEM BblAAYM MM
Cyxoro navika 1 HanuTtka. BonoHTepckas aeatenbHoOCTb
ANUTENbHOCTBIO CBbiWwe 3 aHel TpebyeT opraHM3auum
ropaAJYero NATaHWA BONOHTEPOB.

3. PaumoH nUTaHua BoNoHTepa AomkeH 6biTh MOMHOCTHIO
obecneyeH HeobXOAWMMOM NOCYAOH, CTONOBbLIMU MPU-
6opaMu U pacXofHbIMW MaTepUanaMn.

4. [Ona npuema NUlLKM BONOHTEPaAM HYXKHO NpeaocTa-
BUTb cneuuanbHo obopyaoBaHHoe MoMelleHue,
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COOTBETCTBYIOULEE CAHUTAPHO-3NMAEMNONOTMYECKMM
HopMaM. Takoe noMelleHne Ao/MKHO pacnonaraThca
B HenocpeacTeeHHoW 6niusocTr oT MecTa paboTsl BO-
noHtepos. Kpome Toro, nMTaHWe BONOHTEPOB MOXHO
OpraHM30BaTb B CYLULECTBYIOLWEN OpraHM3aunmn obue-
CTBEHHOrO NUTaHKS.

5. [Mepepeie Ha NpyeM NULWLK AOMKEH YYUTBIBATb MYTh
BOMOHTEPa A0 MecTa NPUeMa MULLKA, BO3MOXHYIO O4e-
pedb Ha pa3pade, Cam NpUeM NUWK 1 aopory obpaTHo
0O MecTa OCYLWecTBNEeHWA BONIOHTEPCKOW AeATENb-
HOCTH.

6. KauecTso M TeMnepaTypHbil pesxxim 6aloa ana NwTa-
HWSA BONOHTEPOB AO0/MKHBI COOTBETCTBOBaTh 3aKOHO-
aaTenbHbIM M HopMaTueHbIM akTam, TOCTam, CanlnH,
TEXHUYECKMM PernaMeHTaMm v APYruM AOKYMEHTaM,
perynvpytowmnM chepy obecTBEHHOro NUTaHUA,
a Talkoke oTBeyaTs TpeboeaHuaM PocnoTpebHapsopa.

7. Tpw nnaHWpoBaHWKM MEHIO NUTaHWA BONOHTEPOE cne-
OYeT YYMTbIBaTh MHTEpechl 4OOPOBONbLUER, yNoTpe-
B6NA0WMX BEraHCKYIO, BEreTapuaHCKyio, XansanbHyto,
KOWEPHYIO MULLY.

4.1.2. ObecneyeHMe NUTLEBOrO peXMUMa

B cdepe cobbiTuiiHoro BoNoHTEpPCTBA ASWCTBYIOT NpU-
BefeHHble MPaBKUNa OpraHU3aLvn NMTLEBOrC peXxuMa Bo-
NOHTEpOoB:

1.  OpraHunsoBaHHbIA NMTHEBON PEXMUM ABNAETCS HE TONb-
KO 3nemeHTOM obecneyeHna KOMbOPTHOro yyacTus
BO/IOHTEPOB B NOArOTOBKE WM NPOBEAEHWM MeponpK-
ATWA, HO M YacTblO Mep NPOOUNAKTUKMN YXYALEHWUS
CaMOYyBCTBUA AODPOBONBLER.

2. BonouTepbl obecneuynBaloTcA NUTbEBOW BOAOMH
B o6bveMax He meHee 0,5 nuTpa Ha cMeHy, He NpeBbi-
watowyto 4 yacos, 1 "MTp Ha cMeHy oT 4 go 8 uvacos,
He MeHee 1,5 NMTPOB Ha CMeHY NPOAOMKUTENBHOCTBIO
cBbiwe 8 yacos, a Taloke He MeHee 1,5 NUTPoB B cyTku

B YC/IOBMAX MNPOXXWBAHWA BO/IOHTEPOB B MECTE MNpo-
BEAEHWSA MEPOMPUATHA U OTCYTCTEBWA B 3TOM MECTe
nHdpacTpyKTypbl AN NprobpeTeHna Boap!.

[MpK NOBbIWEHHBIX TEMNEPATYPHbIX PEXMUMAX (CBbl-
we 26 °C) HopMa BoAbl Ha YenoBeka AomKHa 6biTb YBe-
nuuena B 1,5-2 pasa, npu Temnepatype sbiwe 35 °C
BOAA AO/MKHA MPEeAOCTaBNATLCA B HEOrPaHNYEeHHBIX
KOMUYECTBaX.

Bona nomkHa BblAaBaThCA BONOHTEPAM B MHAMBUAYA b~
HoW Tape NMbo paznuBaTbCA B OAHOPa3oBble / COOTBET-
cTByloLWMM 0bpa3om obpabaTbiBaeMble MHOrOpasoBble
CTaKaHbl.

B cnyuae oTpuuaTensHbix TeMnepaTtyp k o6beMy nuTbe-
BOro peXuMa pekoMeHayeTca 4o6aBuTb ropayme Ha-
MUTKM (4ail, KOMMOTBI, OTBapkl M AP.).

4.1.3. NpenoctaeneHmne becnnaTHON 3KMNMUPOBKHK

O6ecneueHue BonoHTepos BecnnaTHol yHMboOpMOoi

OpraHM3yeTCcs, MCXoOA U3 CnefyrWmnx npaemn:

1.

[ns Toro uTobbl BONOHTEp MOT NONMHOLEHHO 1 addeK-
TWBHO BbINO/HATL CBOW 0BS3aHHOCTW, Er0 3KMMNNPOBKA
OOMKHA BU3YanbHO MOEHTUPHUUMPOBaTL €ro NpuHan-
NEXHOCTb K OpraHn3auMy MepornpuaTns M BONOHTEp-
CKOMY Kopnycy. Takas 3KMNUPOBKa NO3BONAET BONOH-
TEepy He TPaTWUTb BpeMa Ha 0bbACHEHWE CEOEN ponu,
a Tak»)Ke NoMoraeT NoTpebuTeNnaM BONOHTEPCKMX YCAYr
Yy3HaTb B HEM MOTEHLWaNbHbIA MCTOYHWK MOMOLLM.
2KMNUPOBKA BONOHTEPOB A0MKHA GbITh Kpacueow, ee
HOLIeHWe AoMKHO cnocobCcTBOBATL CO3AaHMIO NPUBAE-
KaTensHoro o6pasa eonoHTepa Meponpuatusa. [1pen-
NoYTUTENbHO, YTOGbI yHKbOPMa Bbina BbINONHEHA B eaW-
HOM CTWNe, NOKPOe, LBETe M TKaHW.

CTinb 3KMNMPOBKM AOMKEH COOTBETCTBOBATb XapaKTepy
U YPOBHIO MEPOMPUATHA.

YHudopma aonyHa 6biTb 4OCTaTOYHO CBOBOAHOM, HE CTec-
HATE OBMXEHWIA, HE NPENATCTBOBaTb KPOBOOBPALLEHMIO
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M NuueBapeHuio, BoiTe YnobHoM ana npodeccroHans-
How aestensHocTw. Kpome Toro, BonoHTepckan popma
AOMKHbI BbITh CLUMTA M3 3KONOTMUYHbIX, MPOMYCKaoLWMX
BO34YX WM HE BEbi3blBAIOLWMX Pa3apakeHus U AUCKOM-
dopTa TkaHen.

O6yeb, BXxoaswUas B KOMANSKT 3KUNMPOBKM, AOMKHA
6bITh NO BO3MOXHOCTM Nerko, yaobHon, NpocTopHOM,
He HapylWaTb HOPManbHOro KPOBOOGPALWEHNA HUNXK-
HUX KOHEUYHOCTEM, KOXHOro UCNapeHns, He Bbl3blBaTb
AedopmMaumio cToMbl, MoTepTocTel, He cnocobeTeo-
BaTb Pa3BUTUIO MOTNMBOCTM U 06pa3oBaHUI0 MO30NEN.
MaTtepuansi ans M3rotoesneHWs obyeu AoMKHbI 6bITh
NPOYHBIMKW, AOCTATOYHO MArKKMMUK, 0BnapaTs Xxopoluel
BO34YXOMPOHULAEMOCTbIO, 3alUMLATE OT OXNAKASHWA,
CbIPOCTH M MEXaAHUUYECKWUX BO3ASHUCTBUIA.

KoMnnekT ogexabl AoMKeH COOTBETCTBOBATb CE30HY,
YUYMTBIBaTb CPEAHECYTOUYHYIO TEMMEPATYPY BO3AYXa, Be-
POATHOCTb OCAAKOB W APYrMe KNMMaTUUECKME acneKTbl, Xa-
pakTepHbie A8 AaHHO MECTHOCTM B NEPWOL, NpoBeaeHUs
MEpPONPUATIA, a TAKKE COOTHOCKUTBCA C YCNOBUAMU pabo-
Tbl BONCHTEPOR, KOTOPaA MOXET NPOTEKaTb B MOMELLEHWH,
Ha OTKPbLITOM BO3AyXe UK COBMeLlaTh oba BapuaHTa.
Mpu anuTensHoM Nnepuoge paboTbl BONOHTEPOB KOM-
NNEKT 3KMMUPOBKK AOMKEH YYMUTbIBaTh HEOBXOAMMOCTD
e CTUPKK WU CYLWKKW WU COOAEpP3KaTb AONOMHUTENbHbIE
3K3eMNNApbl OAeXKAbl, UMeolen Gonbluylo Nnowanb
COMNPUKOCHOBEHUA C TENOM.

B koMAneKkT 3kMNMpoBKM Ha pa3nuuHbIX MEPOMNPUATA-
Ax srAoYatoT: dytbonkn, dyTbonkm nono, ytbonkm
C OAWHHBIMKW pyKaBamu, 6ay3ku, pyballkun, TOACTOBKM,
CBUTLLOTbI, GOoMBEpPbI, MMAMKAKK, MAHWLKK, JKMAETbl, 6e3-
PYKaBKMK yTenneHHble, BETPOBKM, KYPTKMW, AOMAEBUKHN,
WopTbl, bpuoxu, 6prokn, bproku-TpaHchopmMepsl, LBKK,
KenKu, NMnoTkK, bercbonkK, Wanku, baHaaHbl, WekHbie
NAaTKW, FANCTYKMW, Wapdbl, NEPUYATKM, BAPEXKWN, HOCKH,
KPOCCOBKM, Kefbl, Tyhnu, prok3aku, CYMKK, 30HTbl, CONH-
Le3alTHbIe OUKK, Yachkl U Ap.

9. EJJMHhI)( HOPpM NpenocTasneHMs COBBITUAHBIM BONOHTE-

10

paM 3KUMUPOBKMU B HACTOALLMIA MOMEHT HE CYLLECTBYET,
O[iHAKO MOMHO OTMETUTh MPAMYK 3aBUCHUMOCTE KOMM-
yecTBa NpeAocTaBnAeMbix A0BpOBOALLY NPeaMeToB
3KMNUPOBKMW OT ANUTENbHOCTM W CTAaTYCa MEPONPUATHS.
JKUNUpoBKa MoXeT BbiTb, KAk MHAMBUAYANUIUPOBaH-
HO, U3roTOBAEHHOMW ANA KOHKPETHOro MeponpuaTus,
TaK W YHWBEPCaNbHOW, MPUIOAHOM ANA MHOTOPa3oeoro
WUCMOMBb30BaHWA Ha pasnnyHbix cobbiTuax. [pu aTtom

WHAMBWAYaNM3WpOoBaHHaa yHudopMa, Kak Nnpasunno,
OCTaeTcs BONOHTEpaM Ha NaMaATb M CAYKWUT AONON-
HWUTENbHbBIM CPEACTBOM MOTHMBALMMK, 3 MHOrOpasoBsan
BO3BpallaeTcA BOAOHTEPaMM NOCNE MeponpuaTUs.
MHoropasoByio 3KMNUPOBKY M3roTaBNMBAIOT Yalle
BCEro BONIOHTEPCKME OPraHM3auum, OCyLEecTBAAIoWME
perynapHyio U cUcTeMHylo paboTy ¢ sonoHTepamu. [pu
WMCMOMb30BaHWM TakoW yHUbOPMbI BaXKHO cobniogath
rurieHndeckne TpeboBaHUa U CTUPaTh/OTAABATL B XMM-
YMCTKY IKMMNWPOBKY MNOC/E KaXKAOMO MCMONb30BaHWA.

4.1.4. Opranunsauns GecnnaTHoro npoezga BONOHTEPOB

B Npegenax HaceneHHoro nyHKra (ropoackoi arnomepa-
umm)

OpraHmaa uma BecnnatHoro npoesfa BONOHTEPOB Y4Kn-

TbiBaET Cnegyrouie NnpuHUKWnbI:

1.

OpraHusaTop MeponpuaTUa AOMKEH NPefocTaBUTb
BONOHTEpY BO3MOXHOCTb BecnnatHo aobpaTteca oT
MecTa NpoXuBaHua/npebeiBaHWA 4O MeCTa BbiNonHe-
HMA BONOHTEpPCKWX obazaHHocTel M obpaTHO.

becnnaTHblA Npoe3n BONOHTEpOB MoXeT BbiThb
OpraH1M3oBaH C MOMOLLbIO CYLWECTBYIOWEN ceTu
obulecTeeHHoOro TpaHcnopTa. B Takoi cuTyaummn cepeuc
6ecnnaTHOro Npoesaa OCyLWecTBNARTCA Yepes 3aKkynKy
W NpegocTaBneHne BONoHTEpaM NpoesaHbiX 6MNeToB,
NUMUTUPOBAHHbBIX/6E3NUMUTHBIX TPAHCMOPTHBIX KapT,
WETOHOB B HEOBX0AWMMOM KonuvecTee N1bo Yepes
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AOCTUXXEHWE AOrOBOPEHHOCTEN C MepeBo34YnMKaMm
0 NpegocTaBneHWK npaea 6ecnnaTtHoro npoesga no
aKKpeauTaLMKW BONOHTEPA C NOCNeayowen KOMNeH-
cauMel TeM MU MHbIM CNocobBoM YNyLLEeHHO M Bbirodbl.

3. TMpw TPaHCNOPTHOM HEAOCTYNHOCTU MEPONPUATUS,
a TakKe B CNy4yae Hauyana/oKOHYaHWA CMEH BONOHTe-
poB 3a Nnpefenamu BpeMeHu paboTsl oblwecTeeHHoro
TpaHcnopTa AOCTaBKa BONOHTEPOB OT MECT MpoOXu-
BaHWs nMBOo Nexalux oT HUX B Newen 4OCTYNHOCTH
Touek cbopa A0 MecTa NpOBeAeHUA MeponpuaTUs
M 0BpaTHO A0MKHA BbITh BBINONHEHA TPAaHCMOPTOM
opraHu3aTopa cobbiTUA UNKU NPUBNEYEHHbBIM TPaHC-
nopToM.

4.  Ecnu cmeHbl BonoHTepos anatca He 6onee 3-x aHeR,
a A0 MecTa BbiNONAHEHMA BONOHTEpCKUX 0basaHHO-
cTer MoxHoO AobpaTeca HepoporuM oblecTEEeHHbIM
TPaHCNOPTOM, QONYCKAETCA MCKAoYeHMe BecnnaTHoro
npoesga 13 nepeyHsa cepenCoB, NPeaoCcTaBNaeMbIX CO-
6bITUIHBIM Ao6poBonbuam. OaHako cneayeT yumTbiBaTb,
UTO HeOBXOAMMOCTDL NULLHWUX 3aTPaT MOMET BbICTYMUTh
AEMOTUBUPYIOLLMM GaKTOPOM ANA BONCHTEpa.

4.1.5. Oprauunzauna becnnatHoro MmexgyropogHero (Mex-
AyHapoaHoro) npoezga cobbITUMHBIX BONIOHTEPOE

B o6nactv npenoctagneHna cobbiTUNHLIM BONOHTEPaM
6ecnnaTHoro MeXayropoaHero (MexayHapoaHoro) npoesaa
CNOXKUAKCE NepevUcNeHHbIe TPaanLMK:

1. Kak npaBuno, BONOHTEpbl CAaMOCTOATENbHO NpPU-

HMMalOT peleHna o Lenecoobpa3HoCcTH yyacTus

E BONOHTEPCKOW NporpaMMe, peanvmsyemMon Ha Teppu-

TOPWM, OTAANSHHOW OT MECTa UX NPOXMBAHWSA, M CaMi

OMNMa4YKnBaloT CBOW Npoe3 A0 ropoia NpoBefeHus Me-

ponpuaTHa U obpaTHO.

2. B kauecTse ncknioueHWIA MEXAYTOPOAHWIA (MeXayHa-
poAHbI) Npoe3a BONOHTEPOB A0 MecT NpoBeAeHuMs

MEepOonpUATUIA MOXKeT BbiTb OpraHM30BaH B paMKax

crneumnanbHbIX NPorpaMM MobMNbHOCTK, peanu3ayeMbiX
BOMOHTEPCKUMM OpraHusaumsMu, nubo B xoae dene-
panbHbIX MPOEKTOB, OPUMEHTUPOBaHHbIX Ha obecneve-
HWe paBHOro AOCTYNa PErMOHOB K YYacTHIO B BONOH-
TEPCKWUX NpOrpaMMax MaclTabHbix cobbITUA.

4.1.6. Opranuzauua becnnatHoro NpoMueaHua cobbiTuii-
HbIX BOJIOHTEPOB

nPE,EI,OCTaBJ'IEHME 6ecnnaTHoro npoX»XWeaHWA cobbl-

TWAHBIM BONOHTEPAaM PerynupyeTca AaHHbIMK pakTopamu:

1.

BecnnaTHoe pasMelleHue NpeaocTaBnaeTcA Npoluen-
WKUM OTEOP W NOAFOTORKY BONOHTEPAM, HE UMEIoLLUM
MECT NOCTOAHHOMO NPOXMBAHWA B HACENEHHOM MYHKTE,
B KOTOPOM MPOBOAWUTCA MeponpuaTHe.

INokanbHbie M KpaTKOCPOYHbIE MEPONPUATUA, Kak Npa-
BUNO, 06x0AaTCsA 683 MHOTOPOAHUX BONOHTEPOE U He
npeaycMaTpuBaloT becnnaTHoro NnpoxueaHua. 3apy-
BexHan NpakTUKa NPakTUUYEeCKM MCKNOYaeT npego-
CTaBneHWe TaKOro CEpPBUCA BONOHTEPaM, YYaCTRYIOLLMM
B MOArOTOBKE M NpoBefeHmnn cobbiTna. OfHaKko oprko-
MUTETbI KPYNHeNWWX MeXayHapoaoHbIX MEPONPUATUN,
nposoauMsix B Poccuu, yawe scero obecneumnsaoT
WHOrOPOAHUX W MHOCTPaHHbIX BonoHTepoB Gecnnat-
HbIM PasMeLLeHUEM.

Hanuune/oTcyTcTBrne 6ecnnatHoro pasMelleHns 1 yc-
NOBUWA ero NpefocTaBNeHWA BONOHTEpaM oroBapm1Ba-
lOTCA Ha cTaaun Habopa no6poBonbLEB.
MpenocTaBneHue 6ecnnaTHOro pasMelleHna BONOHTe-
pam Lenecoobpa3Ho Npy NpoBeaeHMM MEPONPUATIA
B OTAANEHHbIX M M30AMPOBaHHbIX MECTax, Koraa TpaHc-
MOPTHbIE PacXonpl U BpEMeHHbIE W3AEPKKW HA 4OCTaB-
Ky AODpPOBOMBbLER NPEBbLIWAIOT 3aTPaThl Ha OpraHU3a-
LUMIO UX MPOMMBAHUA.

Beckoit npuumMHoit gna opraHmMsaummn GecnnaTHoro
NPOXWUBaHWA MOXET CTaTb OTCYTCTBUE B MECTHOCTH
nNpoBeaeHna MeponpuaTUa HeoBXOAMMOro KONMYecTBa
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BONOHTEPOB / HE0BXOAMMOro KONMYECTBa BO/IOHTEPOB
C HYXKHBIMKW KOMMNETEHUMAMM U Bbi3BaHHasA 3TUM dakToM
noTpebHOCTb B MHOTOPOAHWX BOMOHTEPaX.

6. CneayeT yunTbiBaTh, YTO OPraHW30BaHHO NPOXKUBaAIO-
LMe UHOrOPOAHME BONOHTEPbI ABNAKOTCA NPEKPacHbIM
pecypcomM Ana 3KCTPeHHbIX 3aMeH M HEMNNAHOBOrO Bbl-
BOfa Ha CMeHbl B CBA3M € TEM, YTO BHE poAHOro ropo-
fa OHW NULLEeHbl MPUBbIYHbIX obazaTenbcTe (paborTa,
yueba, ceMba, APY3bA W AP.) U NIerye NepecTpavBaoT
CBOW MNNaHbl.

7. OpraHunsaums NpoxkMBaHWA ACMKHa NPeaycMaTpuBaTh
npefocTaBneHne BCeM BONOHTEPaM PaBHBIX/COOTHO-
CUMBbIX YCNOBWI pa3MelleHnsa U YPOBHSA NpeaocTas-
naeMoro cepewmca.

8. lMomMeweHus ana pasMeleHns BONOHTEPOB AONKHbI
6bITb 06OPYAOBaHBI MHOWBWUAYANbHBIMKW CANbHbBIMMK
MecTaMmu C NocTensHbiM BenbeM M HabopoM NonoTeHeLl,
CaHy3/10M C AyweBon KkabuHow/BaHHORN, MecTaMK 4NA
XpaHeHWs ofexAbl, AONOAHUTENbHO MPK NPOAOKM-
TEeNbHOCTU MEpPOMNpPUATUSA CBbile 3-X AHel 4OCTYNoM
K Npa4ye4yHoi 1 rnagunbHoin koMHate. BonoHTtepam
B MEeCTax pa3MeLleHMs A0MKHbI MPeaoCTaBNATLCA Cep-
BWCbI 3aMeHbl NocTensHoro benbs 1 nonoteHeu, ybop-
KW NOMelleHna 1 MecT oblero nons3oBaHna nubo
NpefocTaBNeHNs UHBEHTaPA ANA ee OCYLEeCTBAEHNUS.

4.1.7. becnnaTHoe cTpaxoBaHWe XU3HW U 340pPOBbA BO-
NOHTEPOB OT HECYACTHbIX CNy4aes U/Mn1u MeaULMHCKOoe
CTPaxoBaHWe BONOHTEPOB

CTpaxosaHme BONOHTEpPOB OCYLWEeCTBNASTCA C YHETOM
nepedvncieHHbIX NapaMeTpoB.

1. CTP&)(OB&HHE' HNA3IHWA KM 300p0OBLA BONOHTEPORB OT HE-
CYaCTHOrO Cny4ad, a TakxKe MegUuUMHCKOE CTpaxoBaHMeE
BONOHTEPOB ABNAKOTCA BaXHbIM 3NIEMEHTOM obecne-
yeHMa BezonacHoCTH MEpOI‘IpMﬂ‘I‘MI;‘I U NoKazaTenem
counanbHOMW OTBETCTBEHHOCTH MX OpraHuv3aTopa.

CrovMocCTb CTpaxoBaHWA HEBENMKA U COCTaBSAET OT
OAHOr0 A0 HECKONbKUX AECATKOB pybnei Ha BONOHTE-
pa B CYyTKW B 3aBUCUMOCTW OT BbINOMHAEMbIX MM 0Bs-
3aHHOCTel, ero BO3pacTa, ANUTENbHOCTH, XapaKTepa
MEepOonpUATUSA, CTPAXOBOM CYMMBbI, CTPaxoBol NpeMuu
1 NpouMx hakTopoE.

CrpaxoBaHuie cobbITUFHbIX BONOHTEPOB, Kak NpaBuno,
OCYLECTBAASTCA Ha KPYMHBIX W ANUTENbHBIX MEPONPUS-
TWAX, OPraHW3aTOPbI NOKaNbHbIX M KPAaTKOCPOUHbIX Me-
pOMNpMATUIA Yalle BCero Hesacny;eHHo npeHebperaioT
3TMM CEPBMCOM, XOTSl HEBLICOKMWIA CTaTyC MEponpUAaTUA
W ero KopoTKas ANWUTENbHOCTb HE ABAAKOTCA 3alMTON
OT NpobneM co 300pOBbEM M HECUACTHbIX CNYYaes.

B HacToswmih momeHT B chepe cobblITMIHOrC BONOH-
TEpCTBa He CYLWeCTBYEeT CNOMUBLWWXCA HOPM B OTHO-
WeHWK pasMepa CTPaxoBbiX CYMM, MPEeMUIA K BbINAAT,
a Taioke nepeyHa MegULMHCKNX YCAYT, BKTOYaeMblx
B CTPaxoBOii nonuc.

4.1.8.MNpepocragneHne becnnaTHo MOBMNLHOW CBA3K

O6ecneueHue sonoHTepoe BecnnatHol MoBUnbHOMN

CBAZbHO BbIMOMNHASTCH, MCXOOA M3 TakKMX aCNeKToB:

1.

MNpenocraeneHve sonoHTepam becnnatHol Mobuib-
HOWM CBA3M OCYLLEeCTBNAEeTCA B Lensax obecneyeHns
MNOCTOAHHOW AOCTYMNHOCTM BONOHTEPOB ANSA KOHTaK-
Ta, HANMWYMA ¥ HUX CPEACTB KOMMYHWKaLWK ONA 3KC-
TPEHHOIO PelleHMa HELWTaTHBIX CUTYaLIMA B Cny4ae
WX BO3HUKHOBEHWS, a TAIOKe peanu3aluMM BonoHTepa-
MW CBOMX 06A3aHHOCTE, CBA3AHHBIX C BbINONHEHMEM
TenedoHHbIX 3BOHKOB, BKNIOYas KOOPAUHALMIO OTAENb-
HBIX WL, WAK FPYNT NIOAEN.

BononTepei MoryT obecneunBaTbcs MOBUIBHOW CBA3bIO
B MOMHOM U HenonHoM cocTaee. B nocnegHem cnyuae
6ecnnaTHy MOBUNbHYIO CBA3b, KaK NPaBUNO, NoAy4a-
HOT TUMAMAEPDI, 8 TAKIKE TE BONOHTEPbI, KOTOPbIM Takas
CBA3b HY)Ha ANA BbINONHEHWA MOCTaB/NEHHbIX 3a4avu.
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3. becnnatHas MobunbHana cBA3b MOXET 6bITh Npeno-
CTaB/ieHa NyTeM NPAMOK ONNaThl NNYHBIX HOMEPOB
BO/IOHTEPOB, NYTEM BPEMEHHOIO MepeKknoYeHus
NWYHBIX HOMEPOB A,06POBONLLEB Ha KOPNOPaTUBHbIN
Tapud B BbIBpaHHOI COTOBOW CETM, YEpEs Bblaady HO-
BblX CMM-KapT C KOpnopaTWBHbIM Tapudom. Kaxabli
13 cnocoboB UMEET CBOM AOCTOMHCTBa N HEAOCTaTKH
1 BbibMpaeTcA opraHM3aTopoM MEponpUATUA CaMo-
CTOATENBHO.

4.2. OcHoBHble dopMbl MOTHBALWKU COBLITUHHOrO BONOHTEPA

B cobbiTuitHoe BonoHTepcTBO nNioae NpUBOART ABe
OCHOBHbIe rpynnbl MOTUBOB.

AnbTpyucruueckue (MaeanucTHuecKkue) Motuest. B oty
rpynny MoryT 6biTb BKAKOYEHbl MOTUEbLI OBLWECTBEHHOMO
M PeNNrMo3HOro 4onra, CouManbHoOM OTBETCTBEHHOCTM, Xe-
naHwWe genaTe OBPO U NOMOraTh OTAENbHBIM NOAAM, FPY-
nam nopen, opraHMsaumMam 1 0BLWEeCTBeHHbIM MHCTUTYTAaM,
naTpuoTudeckue MoTuBbl. B Mx ocHoBe nexxut ctpemMneHue
YenoBeKa OCYLWecTBNATL AEATENBHOCTL B MHTEpEcax, He
3aMKHYTbIX Ha yBnekaTenoHoM, 6eszonacHom, beabenHom
1 KOMGbOPTHOM CYLLECTBOBAHUM Ero IMYHOCTU. Takue MOTH-
Bbl, C OAHOW CTCPOHbI, BEICTYMas YaCTbk BHYTPEHHEro M1pa
Ye/oBeKa, ABMAKTCA OUeHb YCTOMYMBBIMK, C APYTO, — NErke
pa36buBaTCA © AEMCTBUTENbHOCTD, HEAOCTAaTOYHO BHN-
MaTenbHOe W YBaXUTENbHOE OTHOLWEHME K MX HOCUTENAM.

Mparmarnueckme motuesl. [parMaTuieckue MoTUEBLI
6onee pazHoobpazHbl. 3TO MOTUBbI NIMYHOCTHOrO POCTa,
NpnobpeTeHun HOBbIX 3HAHWIK, KOMNEeTeHUWI 1 onbiTa,
peanuMsaumsa NoTpebHOCTM B 0BLWeHNM M paclwupeHmn
COLManbHbIX KOHTAaKTOB, dXenaHWwe 3aBecT nonesHole
3HAKOMCTEA M NONYUYNTL peKOMEeHOALMW ANA AanbHerWwero
TPYAOYCTPOMCTEA, CNOCOB YAYYLIEHNA pe3toMe M NoCcTpo-
€HWA KapbepHOW TpaekTopuK, cTpeMaeHne K obwecTeeH-
HOMY NPU3HAHWIO, CAMOPEan3aLnK, CAMOYTEEPKAEHWIO
M MO3UTUBHOMN cCaMouaAeHTUDMKALMM, NOMCK ApY3eR, eauHOo-

MblIWAEHHUKOB M NOTPebHOCTL BbiTh YacTbio OBLWHOCTH Mo~

LeW, OpraHnsaLus ceBoero cBo6oAHOro BpeMEHM, JkenaHme

NonNy4YnTb YepPes YUYacTUE B MEPOTIPUATMM AOCTYN K Nioaam/

3penuiiam/MaTepuantHbiM apTedakTaM U CyBeHUpamM, KoM-

MeHcaTopHble MOTUBbI. TaKMe MOTUBbI, Kak NPaBMNo, MeHee

YCTOMUYUBLIE, HO M MEHEE XPYMKWE, YEM UOEANUCTUYECKHE.
MoHWMaHWe BeayLMX MOTUBOB Pa3HbIX CErMeHTOB Lie-

NeEon ayauToOpPUK NOMOTaeT He TOMbKO NPUBNEYL B BO/TOH-

TEPCKYH MporpaMMy noTeHuUManeHbiX 40OpOBONbLUER, HO

1 obecneynTb C MOMOLLBI CHOKYCUPOBAHHbBIX MOTUBALIM-

OHHbIX MEPOMNPUATHIA M AEACTEWIA YOEPKAHWE BONOHTEPOB

Ha NPOTAXEHWUW BCEl ee peanu3auun.

OcHoBHa#g Lenbs MOTMBaLMU BONOHTEPOB — 3TO Mpu-
BieYeHue, yaepaH1e BONOHTEPOB U NobyxaeHue nx
K a¢peKTUBHOM N OTBETCTBEHHOM AeATEeNbHOCTU A0 U BO
BPEeMA MEPOMNPUATHS.

MoTuBauMoHHas nporpaMmMa onnpaeTcs Ha paspabo-
TaHHYIO OpPraHM3aTopaMmn CUCTEMY MaTePUanbHbIX M HEMa-
TepuanbHbIX CTUMYNOB KM MOXET BKAOUYaTh B ceba pasHo-
obpasHble MEPONPUATHSA M MX CNOMHbIE KOMMNEKChI,

B coBbiTHitHOM BONOHTEpPCTEBE UCMIONbL3YIOT Ceaylolime
BWAbl HEMATEpPWaIbHOMO NOOLWPEHUS!

«  BecnnaTtHoe obyueHue;

= BecnnaTHoe yyacTue NUAEPOB BOJOHTEPCKMX Mpo-
rpaMM B CTaXXWPOBKAaX, MPOBOAUMbIX B paMKaX Noaro-
TOBKW K MEponpuaTUiO, B TOM YACAE B ApYriX roponax
W CTpaHax;

* BKNOYEHWE BONIOHTEPOB MEPOMPUATUSA B COCTAaB
oduULManbHbIX generaumi Ha MeXpervoHanbHbIX,
BCEPOCCUMCKMX M MEXAYHApOAHbIX A0BPOBONbYSCKMX
MEpONpPUATUAX;

*  npefocTaBNeHWe BO3MOXHOCTK BeCcnaaTHOro yyacTus
B TPEHWHrax, MacTep-Kiaccax, NpoBO4MMbIX OpraHM3a-
TOPOM BOJIOHTEPCKOWN AEATENbHOCTM, OPraHM3aTopoM
MEpPOMPUATUR MU MX NAPTHEPAMU;

*  npenocTaBneHUe BO3MOXHOCTK BecnnaTHOro y4yacTms
B KyNbTYPHO-MaCcCOBbIX, AOCYIOBbIX, KOMaHA0OOPa3yoLLMX
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W OpYriX MEPOMNPUATUAX, MPOBOAMMbIX OPraHU3aTopoM
BO/OHTEPCKOW AeATeNbHOCTW, OpraHM3aTopoM Mepo-
NPUATUA UAW UX MapTHEPaMU;

npefocTaBneHe BO3MOXHOCTH BecnnaTHOro Nob3o-
BaHWA YCNYraMu COLLMOKYNbTYPHbIX, CMOPTUBHbIX U MHbIX
YyupeXAeHuii — NapTHEPOB OpraHNW3aTopa BONOHTePCKOK
[eaTenbHOCTU M/UNu opraHnu3aTopa MeponpyaTUs;
npegocTaBneHne BO3IMOKHOCTW BecnnaTHoro yyactus
BO BCTPEYax C M3BECTHbIMW, MOMYNAPHbLIMW, BbICOKOMO-
CTaBNeHHbIMW NEPCOHaMW, BOBMEYEeHHbIMW B peanu2a-
LMIO MEPONPUATUS;

OpraHW3auua NPoOXoXKAeHWUA BONOHTEpaMu yuebHoM
W NPOW3BOACTBEHHOW NPaKTUKKM Ha MEepPONpPUATMN;
BpYyYeHWe cepTUdMKaTOB, NOATBEPHAAIOWMX yuacTre
B MEPOMNPUATUM;

BpyyYyeHue oobpocoBecTHbIM BONOHTEepaM Bnarogap-
CTBEHHbIX MMCEM MO MTOraM MEepPONPUATUA OT OpPraHm-
3aTopa BONOHTEPCKON AeATeNbHOCTKU, OpraHM3aTopa
MEepOonpUsaTHA, OPraHOB MECTHOro caMoynpasieHus
M rocyaapcTBEHHOM BMAacTU B 3aBUCHMMOCTH OT YPOBHSA
cobbITHUA M ero 0BLECTBEHHOW 3HAYNMOCTHK;
NOAroTOBKa M Bpy4yeHWe BnarodapcTBEHHbIX MUCEM po-
AWTENAM NYUWUX BONOHTEPOB, aAMUHUCTPaLMK yuebHbIX
3aBefeHWi unn mect paGoTbl NYUYWWX BONOHTEPOR OT
OpraHu3aTopa BONOHTEPCKOW AeATeNbHOCTW, OpraHmn3aa-
TOpa MeponpuUATUA, OPraHOB MECTHOIO CaMOYMNpPaBNeHus
W roCyAapCTBEHHOM BNacTW B 3aBUCUMMOCTW OT YPOBHSA
cobbITiA 1 ero obLecTBEHHOM 3HAYMMOCTH;
npepocTaeneHune 4obpocoBecTHbIM BONOHTEPaM peKo-
MeHAaTeNbHbIX MNCEM OT OpraHM3aTopa BONOHTEPCKOM
AeATenbHOCTH, OpraH1M3aTopa MeponpUATKUA, OPraHoB
MECTHOrO CaMOYMpPaBAeHWS K roCyaapCTBEHHON BNacTy
B 3aBMCUMOCTW OT YPOBHA cobbITHA K ero obuwecTeeH-
HOM 3HaYMMOCTH;

pasMelleHne MHbhopMaLMK O NyUWKX BONOHTEepax
no utoram oHa / Hegenu / Bcero cpoka NpoBeaeHus
MeponpUaTUA Ha MHGOPMALMOHHBIX CTEHAAX, AOCKAX

rnouyeTa B BONOHTEPCKOM UeHTpe, wWTabe MeponpuaTus,
B NpodMNbHBIX rPYNMax B COLMaNbHbIX CETAX, Ha CneLu-
anM3MPOBaHHbIX CalTax;

nybnukauma nHpopMaumm o BONOHTEpPax Meponpusa-
THA, Ux paboTe U AOCTUKEHUAX B COLIMANbHBIX CETAX
U cpencTBax MaccoBol WHdopMaLmu;
npeaocTaBneHne Ny4yliMM BONOHTEPaM BO3MOXHOCTH
ONUUETBOPATL BOMOHTEPCKYIO MPOrpaMMy Meponpms-
TWA Ha NPeAcTaBMTENbCKMX MEPOMPUATUAX, BCTpeYax
M aKTUBHOCTAX, NPW B3auMoAelcTBUM CO CpeacTBa-
MW MaccoBoil MHGOPMaLWMK, Ha Npecc-koHdepeHUnax,
B BUAEOCKOKETaX U MHTEPBbIO, B PEKNaMHbIX PONMKaXx
U MaTepuanax;

TOpXXeCTBEHHOE YECTBOBaHMWE NYULMX BONOHTEPOB
no utoram gHA / Hegenu / Bcero cpoka NpoBeaeHus
MeponpuaTva;

npoeegeHWe Tekylwnx BnarofgapcTBEHHbIX LepeMo-
HWIA, BnarogapCTBEHHOW LEPEMOHMM MO 3aBEpPLEHMHI
MeponpuaTHa;

nosapaeneHue/YecTBOBaHNE UMEHWUHHMKOB.

MoMuMo HeMaTepuanbHbiX cNocob0B MOTUBALIMM, B CO-

BbITUHHOM BONOHTEPCTEBE NPUMEHAKT MHOMOYMCNEHHbIE CNO-
cobbl MaTepanbHOro NoOoWpeHWa BONOHTEPORB, TaKKMe Kak:

.

Bpy4YeHWe CYBEHMPHOWM MPOAYKLUWM C CUMBONUKON Me-
pOMpUATKUSA, BONOHTEPCKOW NPOrpaMMel MEPOMPUATHSA,
He noanexaller npoaaxe;

BpY4YEeHWe BOMOHTEPaM NPU3OB OT CMIOHCOPOR;
BpyYeHUWe NyylinM BONOHTEPAM YHUKANbHbBIX CYBEHUPOB,
aTpubByTOB U 3HAKOB;

npegocTaeneHue BMNEeToB Ha MEpOoNpPUATHE, ECK 3TO
He NpenaTCTBYeT MCMNOMHEeHWIO BONIOHTEPOM CBOMX
obszaHHOCTEN;

BbINYCK U BpyuYeHMe «KapTbl NoANBHOCTU BONOHTEpaY,
npesocTaBnsiower pasfnndHble CKUAKM U NbroThl.
CylwecTBeHHbIM MOTMBALUMOHHbIM CTUMYNOM ANSA BO-

NOHTEPOB BbICTYNAKOT TaKKe 6ecnnaTHble cepBWChBl ons
BONOHTEPOB.
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C YYETOM MNnepevyncneHHblX MaTepraibHblX M HEMaTE-

pPUanbHbIX cnocobos MOTWMEaUMKM BONOHTEPOE MOXHO Bbl-
AennTb TpadMUMOHHBIE ONA cobbiTMiHOrO BONOHTEpPCTEA
MOTWMEBALWMOHHbIE MEPONPHMATHA!

1.

HonrocpouHbie MOTUBaAUWMOHHbBIE NpoeKTsl, 6annk-
HO-pelTUHroBble CUCTEMbl M BOHYCHbIE NPOrpaMMbl,
OCHOBaHHbIE Ha YYeTe UHAWBUAYaNbHbIX UAX KOMaHA-
HbIX AOCTUXEHWIA BONOHTEPOB B MEPUOL NMOArCTOBKM
W NpoBeaeHUs MeponpuaTUAa B cobaloaeH1n aucumn-
AAVIHBI, BbINONHEHWM BYHKUMOHaNbHbIX 06A3aHHOCTEMN,
KonuMuecTse oTpaboTaHHOro BpeMeH W, NpoABneHUK
MHULMATUBbI M MPOaKTUBHOCTM, MPOYMMX acneKTax
BONOHTEPCKOMW AeATeNbHOCTW. Takue NporpaMmsl No-
CTpOeHbl Ha NoAcYeTe pe3ybTaToB TPY4A BONOHTEpOB
1 obMeHe KX Ha MaTepuanbHble M HeMaTepuanbHble
CTUMY /b,

OpraHunayembie B Nepuod NpUBAeYEHUA W MOATOTOB-
KW BOMOHTEPOB MeponpuaTha 1 cbopbl, B TOM YKche
Bble3f4Hble, HanpaenieHHble Ha dopMUpoBaHMe 1 Npo-
ABMEHWE KOPMOPaTUBHOM KYNbTYpPbl BONOHTEPOB,
a TalyKe IKCKNIO3UBHbIE JOCYTOBbIe, KYNbTYpPHO-Mac-
coBble, 0bpa3oBaTeNnbHLIE MEPOMNPUATUSA U TPEHUHIU
AN5 BONIOHTEPOB MEPONpUATUA.

HanpaeneHue nuaepos BONOHTEPCKUX NPOrPaMM K OT-
NAYABLIMXCA BOJIOHTEPOB Ha CTAXKMPOBKM, @ TAKXKE Ha
NpecTWKHble BHellHWe Ao6poBonbYeckKue Meponpu-
ATWUA U NPOEKTbI.

O6wenporpaMmMHblie AWM 06bEKTOBbIE MOTUBALIMOHHbIE
aKTMBHOCTW B MEPUOL, peanun3auym Meponpuats.
@DuHanbHbIE/MTOroBbIE MEPONPUATHSA, B TOM YKCNE OPH-
UManbHble MpUeMel AN8 NYYW KX BONOHTEPOB.

B BbicTpamMBaHWK MOTHBALMOHHOW NporpaMMel ocoboe

MecCTO cnegyeT yaoendaTb npod:unaa('m Ke 0eMOTUBMPYHOLWMX
¢raKTDpOB, B YMCNe KOTOPbBIX CheayeT OTMETUTL!

HeKoppeKTHOe NNaHMpoBaHWe YMNCNeHHOCTKM BONOH-
TEPOB W, KakK cneacTteve, He3aHATOCTb BONOHTEPOB BO
BpemMAa CMeHbI;

BbIMONHEHWe BONOHTEpPaMK BeccMbicneHHoN paboTsl;
MCMNONb30BaHME BONIOHTEPOB B KavyecTBe BecnnaTHbixX
rpy3uMKoOB W YBOPLMKOB, BLICTPaUBAaHWE U3 BONOHTE-
POB XMWBbIX BapbepoB, 3aNONHEHWE MMM MYCTbIX MECT
B 3pMTENbHbIX 3anax;

npeHebpexeHne K BONOHTEPCKOMY TPYAY, HU3Kan UK
HecBoeBpeMeHHas OLeHKa 3Ha4YuMocTh paboThl, Bbi-
NMONHAEMOW BONOHTEPaMW;

HEBbINONHEHWE OPraHN3aTopaM1 BONOHTEPCKOW Aes-
TeNbHOCTW U/UNKU OpraHN3aTopaMu MEPONPUATUA 3aB-
NEHHbIX YCNOBWIA, B TOM YMC/E YCAOBWIA TPYLa WM OTObIXa,
MPenocTaBNsEeMbIX CEPBMUCOB, MHBIX OBellaHWii;
HekayecTBeHHbIe CEPBUCHI AN BONOHTEPOB;
MrHOPVpPOBaHWE BONOHTEPOB, UX Npae, NnoTpebHocTen
1 MHTEpPeCoB;

HecobnoaeHWe eanHbBIX KPUTEPHER OLIEHKKN B OTHOLLIEHWK
BOMIOHTEPOB, HECMPaBeA/IMBbIE HAKA3aHWA 1 MOOLLPEHIS;
HeoBOCHOBaHHbIE MPeTeH3uM, KOHGINKTHbIE CHUTYaLMM;
HeKoOppeKTHoe, rpyboe, HeyBaXKMTeNbHOE NoBeAeHNE
OpraHM3aToOpOB BONOHTEPCKON AeATENbHOCTH, OPraHn-
3aTOPOB W Y4aCTHUKOB MEPONPUATUA.

5.O0UEHKA DEATENbHOCTU BONOHTEPOB

3ddexTrBHan nobposonbyeckan AeATENbHOCTb AB-

naeTca pe3ynbTaToM NpUMeHeHa CUMCTeMbl NepeaoBblX
NpakTWK, ee aHan3a 1 NoOCTOAHHOMNS COBEPLIEHCTBOBaHWA.
B 3TOW CBA3WN He3aMeHUMbIMK MHCTpYMEeHTamMi ABNAKOTCA
MOHWUTOPWHI K OUEHKa BOHOHTEPCKD;I DeATenbHOCTH.

,ﬂ,nﬂ BCEeCTOPOHHEro M CUCTEMATMYESCKOro aHannaa

M OUeHKKW 0eATenbHOCTK BONOHTEPOB HeobxoauMo:

D)

2)

npenycMaTpuBeaTh NONWTUKK, MPaBKAa M NpoLenypsl,
perynmpyioLiMe acnekTbl BONOHTEPCKOM AeATENbHOCTH,
03HaKOMUTb BOIOHTEPOB C WX COAEPAHUEM;
CMCTEMaTUYECKW OCYLLECTBNATD MOHUTOPUHT feAaTeNb-
HOCTW BONOHTEPOB M €€ Ka4ecTBa Ha BCeX 3Tanax noa-
rOTOBKW W NPOBEAEHWSA MeponpUaATUS;
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7)

cobupatb 06paTHYIO CBA3b O AEATENBHOCTM BONOHTE-
pOB OT NpeacTaBUTENeN OpPraHM3aTopa MeponpuUaTUs

W APYrUX KNWEHTCKUX rpynm;

pPerMcTpupoBaTh M aHaNU3NPOBaTh BOZHUKAKOLLME WH-
UMAEHTbI, CBA3aHHbIE C BONOHTEPaMK;

OCYLLEeCTBNATE MOHUTOPUHT CPEACTE MacCOBOMW MH-
dopmaymm;

BbINONHATL PEryNAPHbIA aHanu3 AesTeNbHOCTH BONOH-
TEpPOB B COOTBETCTBMM C NPUHATBIMU B BONTOHTEPCKOM

nporpaMMe cUCTEMaMu OLEHKW W yNpaBneHus Kave-
cTBOM,

NpefocTaBnATb BONOHTEPaM BO3MOXHOCTD BbICKa3aThb

CBOE MHEHUEe OTHOCUTENbHO OpraHU3aLUuKu CUCTEMbI

0o6poBONbYECKON AEATENbHOCTY Ha MEPONPUATHM,
[aTb NpeanoXeHws No ee oNTUMU3aLMK.

YnpasneHve Ka4eCTBOM U NOCTOAHHOE COBEPLIEHCTBO-

BaHWe rapaHTUPYIOT KOHTPO/b Haf, TeM, HACKOMbKO XOPOLLIO
1 3pPeKTUBHO OpPraHU30BaHO y4YacTe BONOHTEPOR B Me-
POMPUATUK, @ TAKOKE NO3BONSAIOT BbIABAATL U BHEAPATH CMO-
cobbl yNyylleHWUA pe3ynLTaToB BONOHTEPCKOM NporpamMmbl
Kak ana no6poBonbUEB, Tak U ANS OpraHM3aToOpoB.

OcHoBo#t ynpaBneHUs Ka4ecTBOM BOJIOHTEPCKOM

AeATeneHOCTN Ha MEPONPUATHUIA MOTYT CTaTe MOHWUTOPWHI
M OlUeHKa cnegyruwmx OCHOBHBIX aCnekToB:

HaCKO/bKO MepeyYeHb M YPOBEHb KOMMETeHLMWA BONOH-
TepoB YAOBNETBOPAIOT TpeBoBaHUAM MEpONpPUATUSA;
HaCcKONbKO YMCNEHHOCTb W pacnpeneneHve no GpyHkK-
LUMAM BOMIOHTEPOB COOTBETCTBYIOT peanbHbiM noTpeb-
HOCTAM;

Hackonbko 3¢ ¢eKTUBHO NOAroTOBNEHbI BONOHTEpPbI
K MEPONPUATUIO, XBAaTaeT I MM 3HAHWIA, YMEHWIA, HABbI-
KOB, OMbITa, aNrOPUTMOB pearMpoBaHins Ana HopManb-
HOrO BbIMONHEHWA CBOMX 0BA3aHHOCTEN;

HacKoMNbKO KayecTBeHHO OpraHM30BaHbl NPOCTpaH-
CTBa M CEPBUCHI ANA BONOHTEPOB, KaKoe BAUAHWE 3TO
OKa3blBAET Ha BbINONHEHWUE BONOHTEPaMKU CBOMX 06s-
3aHHOCTEH;

HACKOMbKO MOTUBUPOBaHbI BOMIOHTEPbI K BOMOHTEPCKOM
[EeATENbHOCTU Ha MEPOMPUATUN;

HACKOMNbKo KOMGOPTHO M Pe3YbTaTUBHO BOMOHTEPbI
W1 OpraHW3aTopbl B2aUMOAEWNCTBYIOT B BbICTPOEHHOM
cUCTEeME YNPaBneHWs BONOHTEPCKON AeaATeNbHOCTbIO;
Hackonbko 3¢ heKTUBHO UCNONb3YeTCA BONOHTEPCKOE
Bpems;

HACKOMbKC YAOBNETEOPEHbI BONOHTEPEI CBOMM YYacTH-
©M B BONIOHTEPCKOW NporpaMMe.

CucteMy OLEHKKM MOXKHO BbICTPOWTDL B ABa 3Tana:

1. B nepwop ocyulecTeneHus AobpoBonbUamM BONOH-

TEpCKGI;I OEeATENbHOCTKM Ha MEPONPUATHMIA Yepes3!

KOMUYECTBO 3aMeuaHuii U NO3UTUBHBIX OT3bIBOB O pa-
60Te BONOHTEPOB OT PYKOBOAWUTENEN M COTPYAHWUKOB
dyHKUMA;

KOAWNYECTBO KOHGNMKTHBIX CUTYaUMi BHYTPU QyHKLWIA
MeXAY BONOHTEPaMK 1 LUTAaTHbIMUW COTPYAHMIKAMU;
ypoBeHb Apy)keckoi atMmocdepbl 1 Hanuuue Hedop-
ManbHOro obLeHMA MeXAY COTPYAHMKAMM U BONOH-
TepaMun GyHKLMMK;

KONWYECTBO MO3UTMBHbIX/HEraTUBHbIX Ny6AMKaumi
B CpeAcTBax MaccoBoi MHdopMauuu;

KOMMYECTBO 3aMe4aHWi U MO3UTUBHbIX OT3bIBOB O pa-
6oTe BONCHTEPOB OT KMEHTCKWUX TPYMM;
npoABNeHWE BOMNOHTEPAMU MHULUMATUBHOCTMW
B PELIeHWUM HeWTaTHbIX CUTYaL Wi, ONepaTUBHOCTE
pEeLleHUA BONOHTEPaMWU CAOXKHbBIX CUTYaLWA B paMKax
CBOWX AOMKHOCTHBIX MONHOMOUWIA;

KauyecTBO BbiNOAHEHHOW paboTbl (Hanuumne owmbox,
OelCTBME MO pernaMeHTaM, OCTHKEHNE HEoBXoaNMbIX
pEe3ynbTaToOB W YCNEWHOCTh ASATENBHOCTH);

aHanu3 MHUWMASHTOR Ha OBbEKTaX U BOBNEUEHHOCTb B HMX
BOMIOHTEPOB € TOYKU 3pEHUSA MPUYKNH BO3HUKHOBEHWA;
KONWYECTBO HEBLIXOAOB Ha CMEHbI MO HEYBAaXMTENbHOM
npUYKHe;

KONMYECTBO KOHGAUKTHEIX CUTYaUUA MeXay BOMOH-
TepaMmu;
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+  Hanuuue apyxenobHol aTMocdepsl B KOMaHAE BO-

NOHTEpPOB;

*  CaMoaHanv3 BONOHTEpPOB Ha AebpuduHre B KOHLE CMEHbI.

2. lMocne cobbiTua yepes:

*  ¢dUHaNbHbINA KOMNAEKCHbIN AebpudUHT BONOHTEPOE;

+  obpaTHyo cBA3b OT pykoBoguTenel GbyHKUMWIA NO UTOram
paboTbl BONOHTEpPOE;

*  aHanM3 CTaTUCTUYECKMX AAHHBIX MO MHUMOEHTAM;

*  MOHWTOpMHT nybaunkaumin 8 CMU;

+ 0BpaTHYH CBA3b OT KIMEHTCKUX MPYNM Mo UTOraM co-
6bITHA.

OcHOBHbBIMKU MeToAaMK NonyyeHus nHdopMaLum ana
aHanu3a MoXHo u3bpatbe HabnwaeHWe, onpoc, aHKeTUpo-
BaHWe, cbop CTaTUCTUYECKMX AaHHbIX, MHHOPMaLMOHHbINA
NoucK, 3anpoc MHpopMaLMK 1 OTYETHOCTH, cobecenoBa-
Hue/nebpuduHr.

Mpwu 3ToM BaXKHO MNOHUMATb, YTO He CYLLECTBYET YHM-
BepCanbHOM, CTaHAAPTHOM METOAMKM OLLEHKW BONIOHTEP-
CKOW AeATenbHOCTH, MO3ToMY uenecoobpasHo paspabo-
TaTb CBOKO CUCTEMY MOHWTOPUHIa U KOHTpons paboTol
BOMOHTEPOB.

6. HACNEQAWE BONNIOHTEPCKOW NMPOrPAMMb

O6uwecTBeHHO 3HaYMMbIE MEPOMPUATUS, OCOBEHHO Mac-
wWTabHble cobbiTUSA, B peanu3almio KOTopbIX BOBNeYeHa
BCS CTPaHa, Kak NpaBuno, BAekyT 3a coboil nonoxuTens-
Hble COLManbHO-3KOHOMUYECKME NepeMeHbl: NpUBOAAT
K MONynapyM3auum No3MTUBHLIX LLEeHHOCTEN, NOABNEHMIO
COBPEMEHHOM U KauecTBeHHOW MHPaCcTPYKTypbl, U3Me-
HEHWIO UMWOKA TEPPUTOPUIA, Pa3BUTUIO PErMOHOB. Takue
MaTepuanbHbie U HeMaTepuasbHble M3MEeHeHWA BbICTYNaloT
Hacnegwem MeponpuATUIA W, Kak NpaBuno, opMupyioTcs
elle Ha CTapTe MNOATOTOBWTENbHOrO 3Tana.

BonoHTepckmne nporpamMmbl CoBbITUIA HalleneHbl Ha
CO3AaHWe CBOE YacTu Hacneaua obLecTBeHHO 3HaYMMbIX
MEepPONPUATUIA, KOTOpas MOXKET BKMOYaTk B cebs:

pacwmperune MHGpPaACTPYKTYpPbl Nogaep KM aobpo-
BO/bYECKMX MHWLMATUB, B TOM YMC/E CO30aHWNE HOBbIX
BOMOHTEPCKUX OpraHu3aumii, dopMuposaHne gonon-
HUTENbHbIX MEXaHWU3MOB NOAAEPKKU CYLECTBYIOLMX
BONOHTEPCKUX OPraHM3aLui, pazBUTUE UX MaTepu-
anbHO-TexHWU4YeckoW Baskl, co3gaHue n anpobauuio
anbTepHaTUBHbLIX MHCTPYMEHTOR B3auMoaencTeuA
C BONOHTEpamMu W ap.;

npoaeuKeHne AoHBpoBONbYECKMX LIEHHOCTEN U YKpe-
nAeHWe MMUOXKa BONOHTEPCKOTO ABVKEHWSA, B TOM YMCNe
MOBbILEHWUE NPECcTUXa BONOHTEPCKOW ASATENbHOCTH,
dbopmMmpoBaHue B 0BLLECTBEHHOM CO3HAHMUW NONOYXKN-
TensHoro obpa3a Lo6poBONbLA U NOHWUMaHWA BaXKHOCTH
ero BKNaga B couWanbHO-3KOHOMMUYECKOE pa3BuTue
TEPPUTOPWIA, paclunpeHue AoBpoBONbYSCKOM ayam-
TOPWK 33 CYET BOBNEYEHMWA Pa3NIMYHbIX MONOBO3PACcT-
HBIX M COLMaNnbHbIX MPYNMN, YBENWYEHWE YNCIEHHOCTH
BONIOHTEPOE;

pasBMTME YENOBEUECKOro KanuTana, B TOM Yncne Hapa-
LW MBaHME BONOHTEPAMM CYLLUECTRYIOWMX 3HaHWHA, yMe-
HUWIA, HaBbIKOB W MONYYEHWUE UMM HOBbIX aKTYanbHbIX
KOMMEeTeHUWI, IMYHOCTHbIN K NpodeccroHaneHbA pocT
[o6pOoBONbLER B XOAE OCYLLECTBNEH A BOTOHTEPCKON
[eATeNbHOCTW, BbIABNEHWE KaApPOBOro pe3epea v Nu-
[EepOB M3 YMCNa aKTUBHOW MONOAEXW, BbICTPaMBaHWe
hanbHelux obpa3oBaTenbHbIX W KapbepHbIX TPaeKTo-
pWii BONOHTEPOB;

Apyrve 3annaHUpoBaHHbIE 3HAUYMMbIE M3MEHEHWA.
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Accoumnauun sonoHrepckux uenrpos (ABLL) - kpyn-
Hellan BonoHTepckas opraHu3auua 8 Poccun. CospanHa B
2014 roay no uHuumMaTHBe Npe3vaeHTa Bnagmmupa MNyTuHa
C Lenbko COXPaHUTL Hacneane BONOHTEPCKOW NporpamMmbl
Onumnuiickux urp 8 Couun u paseueaTs o6poBONbYECKOR

NMPOrPAMMA MOBWUJ/IbHOCTH ABIXEHYE B Lo,

Accounaumna CTaHOBMMIACh ONEPATOPOM BONOHTEPCKMX
Kopnycos bonee coTHW KpynHenwmx cobbiThid, cpean Ko-
Topbix — BceMupHbiii hecTuBane MONOAEXKM U CTYOEHTOB,
YemnuoHaT Mrpa no ¢dyt6ony n Ky6ok Kondeaepaunia,

MOBAAbHOE T MWPOBbIE NEPBEHCTBA MO Pa3M4HbIM BUAAM CMOPTA.

B uensax ctumynuposaHua rpaxaaH Poccuinckon Pe-
AepaLMK K Y4aCcTUIO B OB POBONbYECKOM (BONOHTEPCKOM)
AeATEeNbHOCTK, B TOM YMC/e B OPraHn3aumim KpynHenwmx
dbenepanbHbiX 1 MMpOBbIX cobbiTHiA, B pamMkax peanuaa-
unm penepansHoro npoekTta «CoumanbHas aKTUBHOCTbY
HaunoHanbHoro npoekta «O6pasoBaHue» Accoumauma
BOMIOHTEPCKMX LEHTPOB Npu noaaepikke OeaepanbHoro
areHTcTBa No aenam monoaexun u ®rBY «PocnaTtpuroT-
LEHTP» peann3yeT nporpaMmMy MoBMnbHOCTH BONIOHTEPOB
Poccuitckoit @epepaumm Ha 2019-2024 rr. (aanee - [Npo-
rpamMmMa MobunbHOCTH).

lNporpamma mobuneHocTn npeacTtasnseT coboil Kom-
nneKkc MeEponNpUATUIA, NO3BONAIOLWMX 0BECNeUnTb yyacTne
nyywmnx sonoHtepoe Poccuiickoit @epepaumm B kpynHbix
CMOPTUBHbIX, KYNLTYPHbIX WM MHBIX COBBITUAX, MPOXOQALLMX
B Poccun 1 3a pybexom, a Takme opraHmsaumio obydaio-
WX CTRXKMPOBOK AnA NpeacTaBuMTenei ROBPOBONBYSCKUX
(BonoHTepcknx) obbeanHEeHW I, COUManbHC CPUEHTHPO-
BaHHbIX HEKOMMEPYECKWX OpraHW3aLuii, OPraHoB BacTu 1
MHCTUTYTOB MPaXAaHCKOro OBLLECTBA C LENbIO M3YYEHWNA 1
nepegayu NepenoBoro onbiTa MeXAy pernoHaMm Poccuii-
ckoin Peaepaumi v APYruMiM CTPaHaMM.




3apaum MNporpammer:

+  paspaboTka M BHeapeHWe cTaHAapTa cobbITUAHOIO BO-
NOHTepCcTEa;

+  co3faHue yHuBepcanbHol cucTembl otbopa ans obec-
neyeHus y4acTms NyuwmMx 4obposonbLes (BONOHTEpOoB)
CO BCEW CTpaHbl BO BCEPOCCUNCKMX U MEXAYHAPOAHbIX
cobbiTuax Ha Baze eanHON MHGOPMALMOHHON CUCTEMDI
«DOBRO.RU»;

+ dopMrpoBaHue peecTpa cobbiTnii ana yyactna gobpo-
BO/bLIEE (BONOHTEPOB);

+  opraHusauma ctaxxmposok B Poccuitckon @epepauum u
MHOCTPaHHbIX FOCYAApCTBax, HanpasneHHbIx Ha obyue-
HWe OpraHM3aTopoB A0BpPOBONBYSCKON AeATENbHOCTH
u nnaepos CO HKO;

*  CO34aHWe OKPYXHbIX LeHTPOB MOBUABHOCTH.

MNporpamMma cocTouT 13 3 6nokos: obecneyeHme yua-
cTha gobpoBonbles (BONOHTEpPOB) B COBbITUMNHBIX Me-
ponpUATUAX, OpraHn3aLmna oby4aloWwmx CTaXKUPOBOK AN
pykosoguTeneit CO HKO u nnaepos no6poBonbueckux
(BONOHTEpPCKMX) OpraHu3aumMii, obecnedeHue y4actTua 4o-
6posonbues (BonoHTepos) B nnkeuaaumm HC.

B pamkax Nporpammel 66100 obecneueHo yyactre Ao-
6poBOnbUEE (BONOHTEPOB) B OpraHM3auMm KpynHenwmnx
cobbiThid, Takux Kak [NeTepbypreckunii MexayHapoaHbi i
3koHoMunueckuid dopym, || Esponeiickune urpsl B ropoae
MuHcke, MexxayHapoaHbie geTckue urpel 8 ropoae Yoe,
MexnayHapoaHblii 4eMNMOHAT NPpodeCcCMoHaNbHOro MacTep-
ctea «Worldskills» s ropoae KasaHu, BoctouHbii akoHoMuK-
ueckuir popym B ropone Bnanueoctoke, [pan-lpun «@op-
myna-1» B Poccum 8 Coun, BcemupHbie urpel BeTepaHos
cnopTa & MHcBpyke, 3uMHKe HKOHoweckue OnuMnnitckue
Wrpbl 8 JlozaHHe 1 ap.

Enaropaps nporpaMme MOBUABHOCTU POCCUIACKIME BO-
NOHTEPbI MONYYMUNK OMbIT OpraHM3aLM KPYMHbIX A€NOBbIX,
CMOPTUBHBIX U KYNbTYPHbIX COBBITHIA, @ TalOke BO3MOXHOCTb
03HaKOMWUTBLCA C NPaKTUKaM OpraHnU3aLMu BONOHTEPCKON

AeATeNbHOCTHM BCEPOCCH!;ICKOTD M MexayHapooHoro ypoe-
HA. ﬂ,EIHHbII‘;l OnsIT y4aCTHUKK NporpamMmMel MOBWMNBHOCTH
ﬁy,ﬂyT TPaHCNWMPOEBaTk B CBOW PETMOHBI, HTO NO3IBONAET MM
peann30BbliBEaTE BONOHTEPCKKME NpOorpamMmel coBbITUIA M Ka-
YeCcTEeHHO ApYroM YypOBHE C YY4eTOM MMELWKMXCA NPaKTHK.

Mpucoeguusitrecs Kk Ham!

KouTakrni:

LleHTp Mo6unbHOCTHM BONOHTEPOB
Accoumanm BONOHTEPCKUX LEHTPOB
e-mail: mobility@averf.ru

Ten: +7 (499) 755-77-34 (no6.710)
nporpamMMamobunbHocTH. pd
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